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2. insgrunsliuinisnaly (Overall Standards)

NANIIANLUIIUY
$1u/1A5997U wWviune Uunnauassa
w.e. 68 | wa 68 | H.e.68 | lasud2 o
2.1 @wsadwlniiAulidesas 90 wasan laitloanin 90% 90% 90% 90% 90%
szuulindadas suannandilasunds
aniiu nsaianduy
- ansonglildunelu 4 1.9 (ad) 64 100
- SglwAwdund 4 w.a. (pd) - -
2.2 aansautlutedasFeuluBosusedulni laitlounan 95% 95% 95% 95% 95%

1#308as 95 nnelu 4 eauesSewiu

aganwalanys)

- annsaunludeseaseuvesrlylni
melu 4 wou (3ev)

- uilvdefousouveldlnd

WVUNI1 4 wau (15849)
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2. insgrunsliuinisnaly (Overall Standards)

NaNISALLUIUY

N/1AT99U wWmiang - Uaynnauassn
W.e. 68 | WA 68 | e 68 | lasud2

2.3 nsenunulelninilgase

2.3.1 glilwihluwssuunaumeynisieu Lieundn 98% | 100% 100% 100% 100%
N8
- Ehuﬂ'mu':]81WW1ﬁ1%@%qnﬂLaau (518) 17,005 17,012
- ﬁi’mau;ﬂ%'mﬁﬂumsuuwﬁgwm (578) 17,005 17,012

2.3.2 gl luwaiiloseuniie nawieu nnse 100% 100% 100% 100% 100%
- a'mﬂ'mu'aEJIWWWﬁI%JﬁmﬂLaau (518) 1,853 1,852
- ﬁ‘]’ﬂmupﬂﬁﬂWﬁﬂLWLﬁaﬂﬁy’wm (518) 1,853 1,852

2.4 Fodddundmnilalvinluusazidon Laidornin 95% 95% 95% 100% 100%

lsitiaaninsosas 95
- ﬁ“]’meiﬂuLﬁamﬁﬁiWVLWWﬂﬁﬁU;:fl%’lWWﬂ (518) 18,858 18,864

- Srumluidmidalwiamn (519) 18,858 18,864




FIYUNANTTANTUIUAUNINTFIVAMAIMNUTNITVRS nA. Uszanl 2568
nslAduginiasvvineiniies wn 2

2. insgrunsliuinisnaly (Overall Standards)

NaNISALLUIUY
N/1AT99U wWmiang - Uaynnauassn
W.e. 68 | w.a. 68 f.9.68 | lasung 2

2.5 nautaiaeseuanglélni ndsnld 100% 100% 100% 100% 100%
suA13a9 anelu 30 usinnis Lidesndn
Sowaz 100

- @nunsanaumaINvey gl 5 1
melu 30 wihns (3eq)
- maumauvelElin - -
Aundi 30 Juiinis ($e)

2.6 naudaFasiFeuanngldluimisinsdni liitleand1 90% | 90% 90% 90% 90%

(Call Center) nglu 10 unii
lidasnin3esas 90

- anhsanauAnLvas gl - -

melu 10 W

- peumnuva Ll - -

WIUN31 10 W
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nslvdhdugiinnaaivivinewiies we 2

3. WnsgIunTiusNTMsiiisuusenunudldinnieas nWa. ( Guaranteed Standards of Performance)

Nu/A599uU

Wnune

NANISAIUIUY

14.8. 68

W.A. 68

1.9. 68

Tasung 2

Jaymnauassa

3.1 Aaunwlnih

Aswaulw

n1suUReu

3.1.1 nsudsvasulniharmtiiveu iR ey
Wit (Planned Outage) dwsugldliiAnns
RUBLUAIVUIATINAUAILG 300 KVA Fuly

gnLIY NINRNEY

- wsvasulninamt
laitpenin 3 fu (57)

- wawasulWiarmt dasnin 3 u (579)

- YiRnuiumszezaniudeld (51e)
- llanunsaufuRauviuausze g

Andald (579)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

3.1.2 msuntedymilnihdu dwsudlalnily 100%

100%

100%

100%

100%
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nslvdhdugiinnaaivivinewiies we 2

3. WnsgIunTiusNTMsiiisuusenunudldinnieas nWa. ( Guaranteed Standards of Performance)

Nu/A599uU

NANISAIUIUY

Wnune

9.8, 68 | w.A. 68 f.9.68 | lasuna 2

Jaymnauassa

1%
o

UAAUIAVS DLUAAA N TTLTIRAGY
wionUamwunAsINfus s 300 KVA Fuld
gnLIY NINRNEY

- unladgymilndeu aeglu 24 @, (519)

- unladgmlndheu By 24 . (579)

3.2 izazmnﬁ;ﬁmﬂ#’ﬂﬂﬁﬁﬁﬂmj%a‘l%‘lﬂﬁq

(HudraniungueldlvidnszRuuas
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nslvdhdugiinnaaivivinewiies we 2

3. WnsgIunTiusNTMsiiisuusenunudldinnieas nWa. ( Guaranteed Standards of Performance)

Nu/A599uU

Wnune

NANISAIUIUY

14.8. 68

W.A. 68

1.9. 68

Tasung 2

Jaymnauassa

UfuRnueuluasudu) nsdiliszuy
o 1 v ] v
ImgnTovaguda
3.2.1 SYUULSIAUAI (380/230 13a9)
3.2.1.1 fealdlnihiivefadaiwesvualiiiu
30 wout 3 wia
-1
- waKiag
mely 2 Juiinis (51e)
VW 2 dwnnng (50e)
=1
- YaNWALLRg
melu 5 Juiinig (57)

VW 5 duvinnis (51)

100%

100%

100%

100%

16

100%

100%

a4

100%

100%

100%

100%

3.2.1.2 gueldlwihvefnnsiinesvwiniiund
30 woud 3 wla

- UAKIRY

100%

100%

100%

100%

100%
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nslvdhdugiinnaaivivinewiies we 2

3. WnsgIunTiusNTMsiiisuusenunudldinnieas nWa. ( Guaranteed Standards of Performance)

Nu/A599uU

ety 2 Juinig (57)

Wnune

NANISAIUIUY

14.8. 68

W.A. 68

1.9. 68

Tasung 2

Jaymnauassa

VW 2 dwinnng (57e)
- UBNLYALIDY
aelu 5 Jinis (579)

W 5 duiinis (50e)

3.2.2 SEUULSIAUGN22/33 A7)

3.2.2.1 nilokUaswunasiunulidiy 250 13Le
aelu 35 Jins (579)

VW 35 Juvnnis (579)

3.2.2.2 WauUauuInsINAuAuAIT 250 1AL

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

weilaibAiy 2,500 LA3Le

Aelu 55 Jins (57e)

VW 55 Juvinnig (57w)

100%

100%

100%
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nslvdhdugiinnaaivivinewiies we 2

3. WnsgIunTiusNTMsiiisuusenunudldinnieas nWa. ( Guaranteed Standards of Performance)

NanN13ANLIUGIU
N/ 1AT99uY wWviang Jaymnauassa
W.e. 68 | wa 68 | 2w 68 | lasua 2
3.3 svezainevsuaifldlni3esevie
fosl3au
3.3.1 msleudefldlrlihuazmioniauaey 100% 100% 100% 100% 100%
nanuseiuns il
aely 30 Twins (59) 3 1
Wu 30 Wins (57w) - -
3.3.2 mydeauranuseiunslalui 100% 100% 100% 100% 100%
aelu 20 Twins (59) i 11
AW 20 TN (518) - -
3.3.3 mInmndeudedoaiou enfuseu 100% 100% 100% 100% 100%
ussrulin wagluiinsensu
- wugldlih aelu 5 Fwihnig (5ne) - -
- wugldlndh Ay 5w (51e) - -
3.3.4 nsnadeudedeasuuieiuniseu 100% 100% 100% 100% 100%




FIENUNANTTANTUNUANUINTFIUAMNINUINTVBS WA, Useant 2568

nslvdhdugiinnaaivivinewiies we 2

3. WnsgIunTiusNTMsiiisuusenunudldinnieas nWa. ( Guaranteed Standards of Performance)

NAN1SANLLUY
N/ 1AT99uY wWviang Jaymnauassa
Wy 68 | w68 | %o 68 | lasuia 2

wdaainmhelniuazluadasutuailih

- pyvdeUnseRnnay YN 1 -
aelu 5 Jurinis (519)

- pyRaeunsoRnnaylyln - -

WU 5 UYns (519)

3.3.5 NMAYAURUAIUTATT (AUSNISVEULUR) 95% 95% 95% 95% 95%
aufunisialitesniniovay 95

- abunisaielu 25 Juinnng - -

- AndunIsNU 25 TUNNg - -

3.4 sspziadnglvaundu nsdigneadnglndi
(HudnanTungldluigrssRuuasuin
= v
auReuluasuiiw)
3.4.1 gldlwsedn

- waiaq 100% 100% 100% 100% 100%
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nslvdhdugiinnaaivivinewiies we 2

3. WnsgIunTiusNTMsiiisuusenunudldinnieas nWa. ( Guaranteed Standards of Performance)

NanN13ANLIUGIU
N/ 1AT99uY wWviang Jaymnauassa
W.e. 68 | wa 68 | 2w 68 | lasua 2
nelu 1 Juihing (51e) 9 10
wu 1 Jwhng (5e)
- yanwaliag 100% 100% 100% 100% 100%
nely 3 Juiing (51e) 15 18
WNw 3 Jwihng (5e)
3.4.2 gliluselng 100% 100% 100% 100% 100%
aelu 2 Twihng (37) - -
AW 2 WYng (579)
3.5 nMsaneRuAuTuiidnslaedanieRuen 85% 85% 85% 85% 85%
aufisuuseiulusseznmiiiviun
nelu 10 Twins (51e) - -
W 10 Wing (57w) - -




