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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
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FIPIMUNANTTANTUUAINNINTFIUAUNINUINTVRS A, U2 2568
nslAduglininavvinemiias wn 2

2. ipsgrunsTfuin1sialy (Overall Standards)

wan st
ulAsenu Wwsng Uunnauassa
1.A.68 N.1.68 f.a.68 | lasud 1 v
2.1 aansaangludrAuladesaz 90 wasan laitlonin 90% 90% 90% 90% 90%
szuulnihdados Tuainmandilasuuda
aniiy nInianiau
- awnsasnelwdunely ¢ . (pd) 31 26
- Frelilfwiundi 4 va. (a) - -
2.2 sunsaudlededesSeuludousedulnii laitlonin 95% 95% 95% 95% 95%

1#¥oraz 95 nelu 4 WouGausewlu

anganualanys)

- annsaunlatefosseuvasldluih
anelu 4 \fou (F09) - -

- uilvdefossuuvasldli

VUAI 4 hieu (15949) B} _




FIPIMUNANTTANTUUAINNINTFIUAUNINUINTVRS A, U2 2568
nslAduglininavvinemiias wn 2

2. ipsgrunsTfuin1sialy (Overall Standards)

nan1sANiuY
m/lasesnu Wnaneg Ugyngudssa
un68 | nwes | #.na68 | lnsuna o
23 nsgrumelniitldas
2.3.1 gl lumsuuneumheynineu liitlosndn 98% | 100% 100% 100% 100%
NN31Y
- gruameliihildesmnideu (519) 16,942 16,952
- Srunugldlviilunsuunitomn (910) 16,942 16,952
2.3.2 gl luaiiioseuming nnsiew nse 100% 100% 100% 100% 100%
- gruameliihildesmnideu (519) 1,816 1,818
- Snugllwindosimun (31e) 1,816 1,818
2.4 Faddduudmilanlnilunsaniiou Laitfound1 95% | 95% 95% 100% 100%
laitfosninfowas 95
- Faadluudaialailrsugldlnin. o) 18,758 18,770
- dundluudandenlwinfomn (58) 18,758 18,770




FIPIMUNANTANTUUANNINTFIUANNNUIN5VS N, Uszdnl 2568

2. ipsgrunsTfuin1sialy (Overall Standards)

nslAduglininavvinemiias wn 2

NANIIALUIIY
ATy wWanane Uynguassa
.7.68 n.W.68 f.a.68 | lasuna 1 o
2.5 nautefaassuanglilnii ndsnla 100% 100% 100% 100% 100%
Suan¥as nglu 30 Juvinnis Lidesndn
fowaz 100
- annsanaumauvedlglnin 5 3
aelu 30 Swhnis (3e9)
- neuAmuvelglnin - -
Aundt 30 Juins (3eq)
2.6 aaudefosFeuringldlniniansdwd liitosndn 90% | 90% 90% 90% 90%

(Call Center) nnglu 10 udi
lsidesniniosas 90
- annsanaumauvedlglnin
nelu 10 Wi
- nauAmuvelglnin

WRAN 10 WA




F18URNANTTANTUINUAUNINTFIUAMAINUTAITVRS AHA. Usat 2568
nsidugliniaanuvinewmiles Lum 2

3. wnsgrunsliusmsimsinisuussaunudldnniues nwn. ( Guaranteed Standards of Performance)

NANIANLUU
m/lasany g Jgymgassa
un68 | nwes | Ha6s8 | lasuna 1

3.1 aunwlnia
3.1.1 ﬂﬁLLf{Twaé’fﬂWﬁwdamﬁ’lLﬁaﬂﬁﬁ’amu 2RbY
W (Planned Outage) ﬁm%’wﬂﬂﬁw%ﬁamﬁu’q
wsfouUasuunas iR aus 300 KVA Fuly
gy NIdlanduy
nsudenuln 100% 100% 100% 100% 100%
- ussvenuling e - 1

Taideanin 3 Yu (518)

- wdwedulihamtn deendn 3 Ju (518) - 1

n1sUfTRaOL 100% | 100% | 100% | 100% | 100%
- UfTReiunusseznaniiudsld (51e) - 1
- WanunseuuRnuiunuszesiian - 1

Ansald (579)




FIPAUNANTANTUNUAUNINTFIUAUAINUINITVRS NN, Uz 2568

nsidugliniaanuvinewmiles Lum 2

3. wnsgrunsliusmsimsinisuussaunudldnniues nwn. ( Guaranteed Standards of Performance)

NANIANLUU
m/lasany g Jgymgassa
un68 | nwes | Ha6s8 | lasuna 1
3.1.2 msufledaymlnidu dndudllndiily 100% 100% 100% 100% 100%

memﬂmaﬁamqmammmﬁﬁm&?ﬁ
wsfouUasunnsfusaus 300 kVA fuly
gniu NIdlanduy

- unlvdgmlihau aelu 24 B, (579)

- unlatgmlaiheu Ay 24 v, (579)




FIPAUNANTANTUNUAUNINTFIUAUAINUINITVRS NN, Uz 2568

nsidugliniaanuvinewmiles Lum 2

3. wnsgrunsliusmsimsinisuussaunudldnniues nwn. ( Guaranteed Standards of Performance)

Nan1sALLUeIU
m/lasany g Jgymgassa
1.A.68 n.1.68 f.a.68 | lasua1
3.2 szezvaaiigueldinihselusiveldlni
WudaanSuiifueldlningrszRuuas
UftRnudeuluasudy) nediissuy
ImirewIauagud
3.2.1 SYUULSITUR (380/230 Taas)
3.2.1.1 Q’mai%’lﬂﬁwﬁmaﬁmﬁu’aﬁma%mmmhjLﬁu
30 wonl 3 Ll
- waLiag 100% 100% 100% 100% 100%
melu 2 Jwihms (5w) - 2
WL 2 wing (57e) - -
- UanUALiBg 100% 100% 100% 100% 100%
mely 5 Twihns (519) 16 31
Wiy 5 wins (31e) 16 -




FIPAUNANTANTUNUAUNINTFIUAUAINUINITVRS NN, Uz 2568

nsidugliniaanuvinewmiles Lum 2

3. ynsgrunsiusmsiinistniinuuseaududldlninues avin. ( Guaranteed Standards of Performance)’
NANIAEUIY
m/lasany g Jgymgassa
1.0.68 N.1.68 f.0.68 | lasuia 1
3.2.1.2 fueldlnihiiveRasimesuunaAuniy
30 woud 3 la
- LUALiag 100% 100% 100% 100% 100%
melu 2 Jwihns (379) - -
Wi 2 dwing (519) -
- uanAEieg 100% 100% 100% 100% 100%
aelu 5 Fuinig (579) - -
Wiy 5 winis (57) - -
3.2.2 S¥UULITIAURN(22/33 1Ad)
3.2.2.1 ndouvasvwiasiuiuldiiu - 250 1@ile 100% 100% 100% 100% 100%
ety 35 fuviinig (519) - -
Wiy 35 winis (518) - -




FIPAUNANTANTUNUAUNINTFIUAUAINUINITVRS NN, Uz 2568

nsidugliniaanuvinewmiles Lum 2

3. wnsgrunsliusmsimsinisuussaunudldnniues nwn. ( Guaranteed Standards of Performance)

Nan1sALLUeIU
m/lasany g Jgymgassa
1.A.68 n.1.68 f.a.68 | lasua1
3.2.2.2 yalUasuuInsIdiuAunal 250 1A3Le 100% 100% 100% 100% 100%
ualsdiiy 2,500 A3
melu 55 Tuinig (919) - -
WL 55 Juving (518) - -
3.3 szpziamneUauedifllnihiasevie
foul3au
3.3.1 msloudegldliiiuazriomsivasy 100% | 100% 100% 100% 100%
nanuseiunsiglni
melu 30 Twins (59) 3 3
WY 30 WV (57) - -
3.3.2 nMsaeAunanUszAunsiglnii 100% 100% 100% 100% 100%
melu 20 Tuvins (37) 4 8
Wy 20 Juvnis (519) - -




FIPAUNANTANTUNUAUNINTFIUAUAINUINITVRS NN, Uz 2568

nsidugliniaanuvinewmiles Lum 2

3. wnsgrunsliusmsimsinisuussaunudldnniues nwn. ( Guaranteed Standards of Performance)

N laseanu

Waviung

WNANTISALEUY

4.A.68

N.1.68

ii.n.68

Tasung 1

Jayvnaguassa

333 nenadeutedodeu eafusziu
wseruluin wagluihnsensu
- wugdldladn angly 5 Jwihnns (57e)
- wugldlidh w5 Fwihnns (5e)
3.3.4 mM3nsrvdeutedeaiouiaiunisey
wSesinmthelwiuasluasasuiuanlnd
- avvaeuvsefnsar LYl
melu 5 Juihns (57e)
- avvaeuvsefnsar LYl
AU 5 9UvNn1s (579)
3.3.5 AMSTWAURUAIUIAT (AIUSNITVLIBLUR)

silunistabidesnindauay 95

- efiunisangluy 25 Jusinng

- anduNISAY 25 JUVnnNg

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%




FIPAUNANTANTUNUAUNINTFIUAUAINUINITVRS NN, Uz 2568

nsidugliniaanuvinewmiles Lum 2

3. wnsgrunsliusmsimsinisuussaunudldnniues nwn. ( Guaranteed Standards of Performance)

NANIIANTUIU
m/lasany g Jgymgassa
1.7.68 N.9.68 #.n.68 | lasuna 1
3.4 sweziiandngliAundu nsgignendnglii
WudaanSuifldinidrssRunasufla
auideuluasuiau)
3.4.1 Jldlnsedn
- [UALiaY 100% 100% 100% 100% 100%
nelu 1 Jwins (5w) 14 9
Wy 1 dwims (319)
- uanALlBY 100% 100% 100% 100% 100%
aelu 3 Juing (518) 43 21
Wiy 3 wims (31e)
3.4.2 glilnsglngy 100% 100% 100% 100% 100%
nely 2 Jwihng (579) - -
Wiy 2 Twinis (57) - -




F18URNANTTANTUINUAUNINTFIUAMAINUTAITVRS AHA. Usat 2568
nsidugliniaanuvinewmiles Lum 2

3. wnsgrunsliusmsimsinisuussaunudldnniues nwn. ( Guaranteed Standards of Performance)

NANIANLUU

m/lasany g Jgymgassa
IS

un68 | nwes | Ha6s8 | lasuna 1

3.5 nsseRuaASufisnelaadaviotudan 85% 85% 85% 85% 85%

Ao o Ao
aunsuUsenulusseziiafinIuun
aelu 10 s (579) - -

Wiy 10 uinig (5w) - -




