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2. apsgrunsIiuinisnaly (Overall Standards)

NANITANLUIIUY
u/1Ase9u wWnnne Uaunnguassn
.A.67 N.8.67 5.0.67 | lasuna 4 v
2.1 a@nsavelniifulddesas 90 wasaIn laitioanin 90% 90% 90% 90% 90%
seutlnindndes duanmaniilasunds
Nty nIaignLau
- awnsadeliliumely 4 v (ad) 62 41
- SrelwAwiund 4 .. (ad) - -
2.2 asautletodoseuluSasussiulnii laitlounan 95% 95% 95% 95% 95%

163eeaz 95 nelu 4 eauBGesSeuiy

agdnualanes)

- annsawnludeseateuve iyl
el wou (3ev)

- unlvdefousauveylilni
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2. apsgrunsIiuinisnaly (Overall Standards)

NaN1IALLUIY
N/ laseau wWanune Ugynauassn
n.0.67 W.8.67 5.0.67 | lasuna 4 o
23 nssumiaelninildase
2.3.1 gl luesvuunaumiennbiou lyitlosndn 98% | 100% 100% 100% 100%
VNIY
- dwumumﬂw%ﬁ%’ﬁmmﬁau (578) 16,906 16,899
- ﬁwuau;ﬂ%’lﬂﬁﬂummuwﬁwm (518) 16,906 16,899
2.3.2 gl lundlosgumiig nneu ynse 100% 100% 100% 100% 100%
- dwuﬁmﬁ’mlw%ﬁwﬁmmﬁau (578) 1,813 1,810
- ﬁwmu;ﬂ%’lw%mmﬁmﬁg&wm (578) 1,813 1,810
2.4 Fnddluudniidlwiluudaziou Liidornin 95% 95% 95% 100% 100%
lideenin3evas 95
- %’mdﬂuLLﬁwﬁﬁﬂWﬁﬂﬁﬁwﬂ%’lw% (578) 18,719 18,709
- Sunludmidaliiioue (51e) 18,719 18,709
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2. apsgrunsIiuinisnaly (Overall Standards)

NaN1IALLUIY
N/ laseau wWanune Ugynauassn
n.0.67 W.8.67 5.0.67 | lasuna 4 o
2.5 paudefaassuangldlnii vdsanld 100% 100% 100% 100% 100%
Sumi3as aelu 30 Juvinnis lideendn
fowaz 100
- anunsanauAmnINve gl 3 2
melu 30 Twhns (309
- maumnuve Ll - -
Aundn 30 Juihms (3eq)
2.6 naudaosiFauangldlunianieinsdn liidesnd190% | 90% 90% 90% 90%

(Call Center) n1glu 10 w1l
liideanindesaz 90

- annsanauAnNvosEldliin _ _

mely 10 wil

- pumauveI Ll _ _

LIUNTT 10 W9
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3. WnsgIuMsiusM M siiiisudsenunudldlniiuas nna.

( Guaranteed Standards of Performance)3

U/ 1As99u

Wnune

NANITAIUIIY

f.A.67

N.8.67

§5.A.67

sung 4

Jaymauassa

3.1 Aaunwlnih

Aswasaun

nsugUReMu

3.1.1 nsudsvenulniharmdiiveujuiRnu e
Wiy (Planned Outage) dwsugltluindnns
NUDLUAUIATINAUALLS 300 KVA Tuld

gnLIy NINRNEY

- wAsvasulnina1 T
Titeenin 3 u (579)

- waasulninalemt Uaenin 3 U (578)

- TR NWiumNsEazIaIiuell (578)
- Tlaunsaufuiauriuauszesia

ka9l (57)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

3.1.2 nsunltedgmiliihau dmsudlalniily 100%

100%

100%

100%

100%
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3. WIIgIUMsUIM M sliiisulsenunudldlWniiees nWa. ( Guaranteed Standards of Performance)

U/ 1As99u

NANITAIUIIY

Wnune

M.A.67 N.8.67 5.0.67 | lasuna 4

Jaymauassa

[
(g

RIS BLUAAA N TTTIAAGS
nifouUasuuasiusaus 300 kVA Fuld
gnLIy NINRNEY

- unlatgmladeu anelu 24 9w, (519)

- unladgmladeu Ay 24 v (579)

3.2 szﬂznmﬁ;ﬁ%a‘lij‘lﬂﬁﬁswhaj%ﬂ%’lﬂﬂﬂ

(HudinaniundualdlnirgrszRuuas
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3. WIIgIUMsUIM M sliiisulsenunudldlWniiees nWa. ( Guaranteed Standards of Performance)

Nan13aHiueU
N1/1A5994 Wviang Jaymauassa
0.7.67 N.8.67 5.0.67 | lasund 4
UjtiamuReuluasudou) nedifiszuy
Imrenionaguia
3.2.1 SYUULSIRUA (380/230 Taad)
32.1.1 fueldliihfivefadainesuuliiiu
30 wontd 3
- WA 100% 100% 100% 100% 100%
nelu 2 Juing (57) 2 1
Wy 2 Jwhng (5w) - -
- UBNLUALIDY 100% 100% 100% 100% 100%
Mely 5 Jwihns (51e) 31 16
Wy 5 Jwing (5w) - -
3.2.1.2 ;:isuai%‘lw%ﬁﬁuaaﬂé?qﬁLmaémmmﬁuﬂdw
30 woul 3
- wadleg 100% 100% 100% 100% 100%
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3. WIIgIUMsUIM M sliiisulsenunudldlWniiees nWa. ( Guaranteed Standards of Performance)

U/ 1As99u

aelu 2 Jwinis (57)

Wnune

NANITAIUIIY

f.A.67

N.8.67

§5.A.67

sung 4

Jaymauassa

WY 2 Junig (5hw)
- UaNLUALRY
aelu 5 Juiinig (57)

VW 5 duvinnis (57)

3.2.2 PUULIWIUGN22/33 1A7)

3.2.2.1 wilakUasunnsiunuldiiy 250 13e
el 35 Juinns (57)

VW 35 Juvnnis (57)

3.2.2.2 WauWUauuIATINAWANAIT 250 1AL

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

Wil 2,500 13D

Aelu 55 Juinis (51e)

WY 55 Juvns (579)

100%

100%

100%
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3. WIIgIUMsUIM M sliiisulsenunudldlWniiees nWa. ( Guaranteed Standards of Performance)

Nan13aHiueU
N1/1A5994 Wviang Jaymauassa
0.7.67 N.8.67 5.0.67 | lasund 4
3.3 szeziamevauasifidinindesverie
fosl3au
3.3.1 msleuderldlnlihuazmionsuaey 100% 100% 100% 100% 100%
nanusgiunsialni
nely 30 Tuvinns (57e) 15 q
Wy 30 uiinig (57e) - -
3.3.2 nsaeaunanysziunslaluiii 100% 100% 100% 100% 100%
el 20 Twvinns (579) 19 8
AW 20 TWing (518) - -
3.3.3 mInmndeudedouiou Renfusesu 100% 100% 100% 100% 100%
ussruluin wagluinsensu
- wuglgliih avelu 5 Fwiinis (31e) - -
- wugldlndh Ay 5 Twhns (5ne) - -
3.3.4 n1snadeudesedouieiunisenu 100% 100% 100% 100% 100%
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3. WIIgIUMsUIM M sliiisulsenunudldlWniiees nWa. ( Guaranteed Standards of Performance)

NAN1SANLEUY
N1/1A5994 Wviang Jaymauassa
n.A.67 | WH.67 5.0.67 | lasuna 4

w3astambelniiuarluadesudualng

- avvdeuvsefnsalldlnih 1 2
melu 5 wins (5he)

- avvdeuvsefnsalldlnih - -

AU 5 7UvNng (518)

3.3.5 N159PAURUAIUINNT (AIUSNITVEILLURA) 95% 95% 95% 95% 95%
aufiunsialitesniniouay 95

- adunisaelu 25 Juinnng - -

- AuTUNISAY 25 TUNINANg - -

3.4 szezandnglvaundu nsdligneadnelvia
(HudnanTungldluidrseRuuasujun
a v
auauluasudIu)
3.4.1 gldlusedn

SRR 100% 100% 100% 100% 100%
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3. WIIgIUMsUIM M sliiisulsenunudldlWniiees nWa. ( Guaranteed Standards of Performance)

Nan13aHiueU
N1/1A5994 Wviang Jaymauassa
0.7.67 N.8.67 5.0.67 | lasund 4
ety 1 Jwihng (51e) 15 20
Wu 1 Jwihng ()
- uanwAllag 100% 100% 100% 100% 100%
nelu 3 Juihng (51e) 56 72
Wu 3 Jwihng (5w)
3.4.2 gldlnselng 100% 100% 100% 100% 100%
melu 2 Juing (57) - -
Y 2 Wng (579) - -
3.5 m3neRuATuiidnelnedevsetuean 85% 85% 85% 85% 85%
aufisuusziulusseznandisnun
aelu 10 Twins (51e) - -
WY 10 WYns (579) - -




