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2. msgrunsliusnisialy (Overall Standards)

Nan1sALHUIU
NTGEARGLY! Wmianeg Uayvnauassn

1.A.67 #4.0.67 n.8.67 | lasund 3

2.1 aunseangluinfulddesas 90 wasan laitlpenin 90% 90%
seuulnindades duainanlasunde

14 = a
gNLIU NIURNLAU

- annsanelnAunelu 4 v (AS9) 94
- PelWALALNIT 4 3.3, (AS9) 1 (W)
2.2 aunsontludedesseuluisausesulnin Liffeundn 95% 95%

I#%ewaz 95 anelu 4 ifeuGesSaudu
awanwalonys)

- ansaunleteseaieuvesldlni -

el fou ($ev)

- unlefeseaouvesyldlih -

WIUNI 4 weu (15849)
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2. 11m3537UN151HUIN5N1U (Overall Standards)

NanN1SALLUIUY
N/ lAseu

Wvidne

Uayvnauassn
n.0.67 4.0.67 n.8.67 | lasund 3

2.3 nsenunulelvinnlgase

2.3.1 gl lulmsuunsumizenniieu Liitdosndn 98%

100%
NIy
- grAhglifildaimnifeu (519) 16,849
- ﬁwuau;ﬁ%’lﬂﬁﬂuwmuwﬁmm (519) 16,849
2.3.2 glglninluwndesuming ynifeu Nnse 100% 100%
- grAwhgliihildaimnifeu (519) 1814
- ﬁwuau;ﬁﬂﬂﬂwmmﬁmﬂu’wm (578) 1814

2.4 ndslundamilanluirlunsaziiou laiipenin 95% 95%

lsitiaanin3ouas 95

- dnddlundaialdlsuglelnih (o)

18,663
- uuluwddan il vaus (57e)

18,663
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2. msgrunsliusnisialy (Overall Standards)

Nan1sANdUU
NTGEARGLY! Wmianeg Uayvnauassn
n.n.67 d4.0.67 ne.67 | lasua 3
o 0, 0,
2.5 noudelosSouangldlnin ndsnld 100% 100%
o o v L o (R 1
Fuades aelu 30 Twinns Litlesndn
b4
Sowaz 100
- annsanauAnNvesgluliin 1
melu 30 Twins (589)
- pumnuva Ll -
AN 30 Jurinig (5e9)
2.6 naudafosFeuangldluianisinsdn Litlean3190% | 90%

(Call Center) anelu 10 w1¥
lidasniniavas 90

- asanauAnLvesLlndih -

melu 10 ui

- pauAnINve Ll -

LWAUNIT 10 W
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nsiidrugiinasvignadingiled Lum 2
3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives nwa. ( Guaranteed Standards of Performance)

U/ 1As99u

Wnune

NANISANLIUIY

N.A.67

#.A.67 n.8.67

lsuna 3

Jaymauassa

3.1 Aaunwlnih

3.1.1 MmsudsvesuliihdrmiinileufiRnu s
Wi (Planned Outage) é’m%wﬂ%‘lﬂﬁﬁﬁaﬂﬁgﬂ
sffoutasuaTiniudiaug 300 kVA faly
gnLIY NINRNEY
nsudeaulv

- wdwanulninarmin
Lideenin 3 Ju (:18)
- wdwanulwinarmih weenin 3 u (578)
nsugURMu
- UFTRnuTumNsTeznafiuasly (31)
- llaunsauuRauriuauszesia

Pasly (57)

100%

100%

100%

100%

3.1.2 nsunltedgmiliihau dwsudlalniilu

100%

100%




FIYUNANTANTUNUAUNIATFIUAMNINUINTVRS NN, UsEaU 2566

nsiidrugiinasvignadingiled Lum 2

3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives nwa. ( Guaranteed Standards of Performance)

U/ 1As99u

Wnune

NANISANLIUIY

N.A.67

#.A.67

n.8.67

lsuna 3

Jaymauassa

v
(g

UANAUIAYTDLUARAAMNTIUNAAAY

L UAUUINTINAUG LA 300 KVA Tuly

gLy NINRNEY

- uiloUgmlaieu aelu 24 v (579)

- unladgmladedu Ay 24 v (579)

3.2 szezaiigualdlniiselsiveldlni

(HudinaniundueldlnirgrszRuuas
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3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives nwa. ( Guaranteed Standards of Performance)

U/ 1As99u

Wnune

NANISANLIUIY

N.A.67

#.A.67 n.8.67

lsuna 3

Jaymauassa

UuAmueuluasud) nsailiszuuy
o ] 4 ] v
Imenionaguda
3.2.1 STUULSIaum (3807230 Tas)
3.2.1.1 gualdlnifiveadadiwesvunliiiu
30 wautd 3wl
=1
- wakieg
mely 2 uinig (51e)
WY 2 Junig (5hw)
- UBNLYALIDY
aelu 5 Jinis (57e)

ViU 5 Juvinnig (57)

100%

100%

100%

100%

20

3.2.1.2 gueldlwihvefnnsiiimesvwiaiund
30 woud 3 wid

- ALY

100%

100%
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3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives nwa. ( Guaranteed Standards of Performance)

U/ 1As99u

Wnune

NANISANLIUIY

N.A.67

#.A.67

n.8.67

lsuna 3

Jaymauassa

aely 2 Jwihns (1)

WY 2 Wrng (519)
- UBNLUALIDY

melu 5 Jwins (57e)

VW 5 duvinnis (57)

3.2.2 SPUULIWIUGN22/33 1A7)

3.2.2.1 wilakUasunnsiuAulidiiy 250 13Le
el 35 Juinns (57)

VW 35 Juvnnis (57)

100%

100%

100%

3.2.2.2 MokUaauuInsu uAunI1 250 1A3Le
Wiy 2,500 1A3Le
Aelu 55 Juinis (51e)

WY 55 Juvns (579)

100%

100%
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3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives nwa. ( Guaranteed Standards of Performance)

NANISANLIUIY
N1/1A5994 Wviang Jaymauassa
n.A.67 #.0.67 n.e.67 | lasuna 3
3.3 szezaaneuauamg il iasvense
Sp958u
3.3.1 milouverlluihuazvionisildey 100% 100%
nanUseiunsIalndn
aelu 30 Yurinis (51e) 5
Wi 30 Juvinnig (57w) i
3.3.2 NM5IBAUNANUTEAUNT TN 100% 100%
aelu 20 Yurinis (51e) 7
WY 20 Juvinig (57w) 3
3.3.3 N15R5I9@9UTDIDAUSYU LNYINUTEHU 100% 100%
wssnuliin waglwdnsensu
- wuglgliih avelu 5 Fwiinis (31e) i
- wugldlndh Ay 5 Twhns (5ne) i
3.3.4 NNSATIVADUTDI DAL UNYINUNITEIU 100% 100%
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U/ 1As99u

Wnune

NANISANLIUIY

N.A.67

#.A.67

n.8.67

lsuna 3

Jaymauassa

wiesTanthelniuasluadasutuailng
- avvaeuviTefnsayldlnih
melu 5 Twins (5he)
- avvaeuviTefnsayldlnih
WU 5 TUIng (57)
3.3.5 NN5APAURUAIUINNG (AIUSNTVELLURA)
audunisialitesnindesay 95
- adiunnsnnelu 25 Juriinng

- AEUNITAY 25 TUNNANS

95%

95%

3.4 szezaandnglvhundu nsdlgneadnelnin
(HudnanTungldluiidrssRuuasu]in
AnuauluAsUAI)

3.4.1 gldlusedn

- ALY

100%

100%
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NANISANLIUIY
nu1As99u Wanisng

Jaymauassa
n.A.67 #.0.67 n.e.67 | lasuna 3

ety 1 Jwinis (57)

15
W 1 Wing (57e) i
- UBNLIALIBDY 100% 100%
aely 3 Jwihnis (57) 80
WY 3 Junig (5hw)
3.4.2 flalwseglng 100% 100%
aelu 2 Juiing (51e) )
WY 2 N (37w) i
3.5 NM391eRuAUSUTidnelnedAvsakudn 85% 85%

Ao Y a o
aufsuUsEnuluseLIaNININUn
mely 10 uinis (519)

LAY 10 uvin1s (57e)




