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Fomnensudedoadou dil

YaenImssuiadesvasgndn vae nua.

nssuiadesvasgndn nssuiladesvasgnan
1NNgUAINA (Digital) ANNGUNIEAW (Physical)
Wuszuuesulatvuag nula.
1. PEA Application - msfuilagnAnangaliuinig
W9 PEA Smart Plus, (Service point)
CRM Plus tJusu » mssuiladesesgnainiu
2. PEA V-Care nshnselaensaiidninau
3. PEA-Email » mssuiladesesgnainiu

4. PEA live chat nsdnsdndngu




Yasnmamsiuiaiesvasgnan vee nun.

5. PEA website

6. Social network L
Facebook, Twitter,
Pantip.com WHudu

» mssuiladesvesgnaniiu
nsAnselaen st URUIINS
» mssuiladesvesgnaniiu
NsTuLeNans AInUY
nsans
» mssuiladesesgniiniu
PEA Mobile Shop
» mssuitadesesgnainiu
AuguIn1sEleln 1129 PEA
Contact Center
- msfuilsgnAaInnisTa
AanssugnAduIius (Customer
relationship activities channel)
» msiduudeugninseddny
» nMsuswsgnasedndy
(KAMT)
» nudunungnanselng
» msiuilademogniniuns
Fuilsmsenuenin

nsfuiladesvasgnAtdunguaue

- yhgauiiugua

- MssuiladesvesgnAEiu IA/R chat
- ma%uﬁu?{awaagﬂﬁwmu Website 21n%UI891UN8UBN
- Mssuiladesvesgnariudeiiavy
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2. nda. AMNUATEINII Ussian nannad kuiufus
119551uM5IHU3NS LaznsuiiuinveunsUIMITIanIs
doseuioulily « gllan13ufuiferu (Work Manual) Usn1sdnnis
tofaaiFeuvas na.” Inefintsnumugiien dsnaranlulszdmnd

3. nwa. MivAaaaliandunsn “dlensufjifenu
(Work Manual) us#13dan1stasaaiseuvas nWa.” ag1ansuniu
wazUszidunaifiethuniauinszsuiunisuimsdanis dssuesgnan
vy ansnmnndsiusiely

a. nvln. gasiu lunisnevausanIeuiledyminiy
Jofouiou Joseswe udwne winuizud wazdaiauowus Aofniiu
3 9 ansadidumsldmamnasgiunsuinsiiiimun suiaina
nsadunsIfiasanwnmslasiulasiasuasenuduiusiu
filduldduds iletesiulamAndgmieteuoudenaniun

5. nvln. dalsinszuiunisdunsesyanaiitisadesiy
Je¥aasoulazuiauizuanisnasnlsengddveulmduniiudy
Tnglidamereyanadu Tuduaseslililéfundunssainnis
Fouuursauduuizua laeanliunisnu “sadeu nWa. 31678013
SaannduaznisdosiFeu w.a. 25597

6. nwa. dsasunisiissvuimaluladansaumnaunly
UImsdanistedeneuniu “ssuuiuiladesvasgnan (VOC
system)” wiaiduszuuudmsinnistedesduuves nia. Fuszme
Theguugudeyaifieniu Geanunsadafiuuasinmamanissuiuny
(Tracking) To5eadaurhusemelduuu Real Time



o)

w RN
GG nyln. sasfuigimuiuazuuugannsgunsiify 3
guafanisiifvesssdnsliaenndesdundnnas
wrnsgruananiluiisaniu uazaniwnisaitagiiu
fatfu FerdmualddinmsnumugiiossanAuiauazaiessy
Tunsenfiufanmsves nila. \Wudseannn 2 U

¥

well ninlusgnineszeziaan 2T wuan dU94 9?
eesusulsunlavsaiuindeyaludiula agandunis
Rosandavinduluwnsnidlionfiuiuuny L.
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