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FIYIURANTITANTUIUANUIATFIUAMAINUINTVBY NWA. Uszanl 2566
nsiidugiininavidnainewmilae Lun 2

2. 1asg1un1sliu3n1ialy (Overall Standards)

NaNISALLUIUY
N/1AT99U wWmianeg Uaynnauassn
n.A. 66 4.0. 66 n.8. 66 | lasua 3
2.1 a@ursednglninfuldsesas 90 wasan laitpenin 90% 90% 90% 90%
suulnA9ndae duannalAsuwda
aniiu nsaigniau
- anansanelnAunelu 4 vy, (AS9) 100 73 77

- $elwAwAund 4 w.a. (pd)

2.2 sasautlutedeeuluBosusadulni liitfeend 95% 95% 95% 95%

#%awaz 95 aelu 4 ieuGassauiuy
aganualones)

- annsawiledeseasouvesdldlui - . _

melu 4 weu (5e9)

- uilvdefoasuuvaalylnd - _ _

VWA 4 1w (15849)




FIYIURANTITANTUIUANUIATFIUAMAINUINTVBY NWA. Uszanl 2566

nsiidugiininavidnainewmilae Lun 2
2. 1193537UN151UININ MY (Overall Standards)

NaNISALLUIUY
/1A5997U wWviane

Uaynnauassn
n.A. 66 4.0. 66 n.8. 66 | lasua 3

2.3 nsenunulgininlgasa

2.3.1 gl luwnvuunsrumiennisiou Liifosndn 98% | 1000t 100% 100%
YNNG

- a'mﬂ'mmalwﬁﬂﬁi%ﬁmmaau (578) 16,837 16,846 16,712

- Fnudllwdinlunswunianun (318) 16,837 16,846 16,712

2.3.2 glglnfilueniessuming nawieu YNy

100% 100% 100% 100%

- grmheliihildaimnieu (5e) 1,852 1,851 1,814

- dnuldliandestome (31) 1,852 1851 1814

2.4 Faddlundmidanlninluudazion laitloenan 95% 95% 95% 95%
liteuniniosaz 95

- %’WiﬂuLﬁwﬁﬁﬂwﬁﬂﬁﬁwﬂﬂwﬁw (519) 18,689 18,697 18,526

- fruulundaiianlniniaaun (518) 18,689 18,697 18,526




FIYIURANTITANTUIUANUIATFIUAMAINUINTVBY NWA. Uszanl 2566
nsiidugiininavidnainewmilae Lun 2

2. 1asg1un1sliu3n1ialy (Overall Standards)

NANIIANLUIIUY
N/1AT99U wWmianeg Uaynnauassn
nA.66 | dA.66 | ne. 66 | lasua 3
2.5 naute¥esSeunindldlui wawnld 100% 100% 100% 100%
SuAn3ae anelu 30 Ausinnis Lidesndn
fowaz 100
- annsanauAnNvasE gl 4 1 2
ey 30 Juwhms (389)
- paumauva Ll 4 1 2
Aund 30 wins ($ea)
2.6 naudefaaFsuanngldlnimisinsdwi Litlound1 90% | 90% 90% 90%

(Call Center) nnglu 10 w1
liidfeuniniavas 90

- annsanauAnNves gl - . .

melu 10 Wil

- paumauvaILdlwih - . _

VU 10 W




FIYUNANTANTUNUAUNIATFIUAMNINUINTVRS NN, UsEaU 2566

nsiidrugiinasvignadingiled Lum 2
3. wnsgrunsiuimsinisiniafuuseiudugdleluiives nwa. ( Guaranteed Standards of Performance)

U/ 1As99u

Wnune

NANISANLIUIY

N.A. 66

d.A. 66

N.8. 66

lsuna 3

Jaymauassa

3.1 Aaunwlnih

3.1.1 MsudsvesuliihdrmiiiileufiRnu s
Wi (Planned Outage) él’m%wﬂsﬁlvmﬁﬁamg?ﬂ
sffoutasuaTiniudiaug 300 kVA daly
gLy NIRNAY
nsudeaulv

- wdwanulninarmin
Lidesnin 3 Ju (318)
- wdwanulninarmih weenin 3 u (578)
nsugURMu
- UFTRnuTumLszeznafiuasly (51)
- llanunsauuRauriuauszesia

Pasly (579)

100%

100%

100%

100%

100%

100%

100%

100%

3.1.2 nsunbedgmilnihdu dwsudlalnily

100%

100%

100%

100%




FIYUNANTANTUNUAUNIATFIUAMNINUINTVRS NN, UsEaU 2566

nsiidrugiinasvignadingiled Lum 2

3. wnsgrunsiuimsinisiniafuuseiudugdleluiives nwa. ( Guaranteed Standards of Performance)

U/ 1As99u

Wnune

NANISANLIUIY

N.A. 66

d.A. 66

N.8. 66

lsuna 3

Jaymauassa

UAMAUIAYTDLUARAAVNTINNAAAY
niBuUauuIATINTUATLA 300 kVA uly

gLy NIRNAY

- uiloUgmlaieu aelu 24 v (579)

- unladgmladeu Ay 24 v (579)

3.2 szﬂznmﬁ;ﬁ%a‘lij‘lﬂﬁﬁswhaj%ﬂ%’lﬂﬂﬂ

(HudinaniundueldlnirgrszRuuas




FIYUNANTANTUNUAUNIATFIUAMNINUINTVRS NN, UsEaU 2566

nsiidrugiinasvignadingiled Lum 2
3. wnsgrunsiuimsinisiniafuuseiudugdleluiives nwa. ( Guaranteed Standards of Performance)

U/ 1As99u

Wnune

NANISANLIUIY

N.A. 66

d.A. 66

N.8. 66

lsuna 3

Jaymauassa

UuAmueuluasudu) nsailiszuu
o ] 4 ] v
Imnenionaguda
3.2.1 STUULSIAURI (380/230 1as)
3.2.1.1 gualdlniiiiveadadiwesvunliiiu
30 wautd 3wl
=1
- waLieg
melu 2 uinis (51e)
Wiy 2 Junig (5hw)
- UBNLYALIDY
aelu 5 Jinis (579)

VW 5 Juyinnig (57)

100%

100%

100%

100%

22

100%

100%

15

100%

100%

18

3.2.1.2 gueldlwihvefnnsiimesuwiaiundy
30 woud 3 wid

- ALY

100%

100%

100%

100%




FIYUNANTANTUNUAUNIATFIUAMNINUINTVRS NN, UsEaU 2566

nsiidrugiinasvignadingiled Lum 2

3. wnsgrunsiuimsinisiniafuuseiudugdleluiives nwa. ( Guaranteed Standards of Performance)

U/ 1As99u

Wnune

NANISANLIUIY

N.A. 66

d.A. 66

N.8. 66

lsuna 3

Jaymauassa

aely 2 Jwihns (57)

WY 2 Wvng (579)
- UBNLUALIDY

melu 5 winis (57)

VW 5 duvinnis (57)

3.2.2 SEUULIWIUGN22/33 1A7)

3.2.2.1 wilakUasunsiuAulidiiy 250 13e
Aelu 35 Juinns (57)

VW 35 Juvnnis (57)

100%

100%

100%

100%

100%

3.2.2.2 MokUaauunsuiuiunI1 250 1A3Le
weilsiliy 2,500 1A3Le
Aelu 55 Juinis (51e)

WY 55 Juvns (579)

100%

100%

100%

100%




FIYUNANTANTUNUAUNIATFIUAMNINUINTVRS NN, UsEaU 2566

nsiidrugiinasvignadingiled Lum 2

3. wnsgrunsiuimsinisiniafuuseiudugdleluiives nwa. ( Guaranteed Standards of Performance)

NANISANLIUIY
N1/1A5994 Wviang Jaymauassa
n.0. 66 .0. 66 n.e. 66 | lasua 3
3.3 szeziamevauasifldinindesvevie
Sp958u
3.3.1 mﬂau%'a;ﬂsﬁmﬂmaw%ﬂmﬂ?{au 100% 100% 100% 100%
nanuseiunsIa i
aelu 30 Yurinis (51e) 6 14 11
WY 30 Juviins (579)
3.3.2 ANseAunanUsEiun1s LYl 100% 100% 100% 100%
aelu 20 Yurinis (51e) a 5 6
WY 20 Juviinis (519) ) ) )
333 nM3R59d0UT0%aSIu NefuTERU 100% 100% 100% 100%
wsarulin wagluinsensu
- wuglgliih aveluy 5 Fwiinis (5e) i i i
- wugldlndh Ay 5 Twhns (5ne) i i i
3.3.4 nsnTadeuTedoaiuieaiunsey 100% 100% 100% 100%




FIYUNANTANTUNUAUNIATFIUAMNINUINTVRS NN, UsEaU 2566

nsiidrugiinasvignadingiled Lum 2

3. wnsgrunsiuimsinisiniafuuseiudugdleluiives nwa. ( Guaranteed Standards of Performance)

U/ 1As99u

Wnune

NANISANLIUIY

N.A. 66

d.A. 66

N.8. 66

lsuna 3

Jaymauassa

wdasanthelniuasluadasutuailngi
- avvaeuviTefnsayldlnih
melu 5 Twing (57e)
- avvaeuvTefnsayldlnih
WU 5 TunIng (57)
3.3.5 NN5APAURUAIUINNG (AIUSNNTVELLURA)
audunisialitesnindesay 95
- adiunnsnnelu 25 Juriinng

- AEUNITAY 25 TUNNANS

95%

95%

95%

95%

3.4 szezaandnglvhundu nsdlgneadnelnin
(HudnanTungldluiidrssRuuasu]in
auRauluasUdI)

3.4.1 gldlusedn

- LUALRY

100%

100%

100%

100%




FIYUNANTANTUNUAUNIATFIUAMNINUINTVRS NN, UsEaU 2566

nsiidrugiinasvignadingiled Lum 2

3. wnsgrunsiuimsinisiniafuuseiudugdleluiives nwa. ( Guaranteed Standards of Performance)

NANISANLIUIY
N1/1A5994 Wviang Jaymauassa
n.0. 66 .0. 66 n.e. 66 | lasua 3

aelu 1 Jwinis (579) 10 12 10

LA 1 Juynig (57w) ) ) )

- UBNLYALLDY 100% 100% 100% 100%
melu 3 Twins (5w) a1 7 104

WY 3 Jurnig (5h) 3 ) )

349 iﬂ%li/\li’]&ll%fp}l 100% 100% 100% 100%
ety 2 uinig (519) i i i
VY 2 Jurns (519) 3 ) )

3.5 NM391eRuAUSuTidnelnedavsakudn 85% 85% 85% 85%

anufisuuszAuluszezinanfiniviun

aelu 10 Jwinis (579) i i _
LA 10 NS (57e) a ) 3




