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2. u'msg'mn'lﬂﬁu‘%n'ﬁﬁl'a‘lﬂ (Overall Standards)

NaN1TANTIUIU
NU/1AT9U Wviane Uaynnguassn

7.0.64 .8, 64 5.0. 64 | lasund 3

2.1 #@urseaglniifulesasas 90 nagan laitipenin 90% 90% 90% 90%
seuulningadae dUaMIAN RS UKD

¥ = a
YNLIU NIUNIRU

- aunsadnelniunelu 4 v, (p%) 65 48 36

- SrelwAwAun 4 w.a. (pd) - -

2.2 awnsaudladedesdeuluBousedulngh laidoundn 95% 95% 95% 95%

1#308as 95 nelu 4 WeuaaSeudu
aganwalonys)

- ansaudludeseaseuvesgldlnd - - -

melu 4 weu (309)

- unlufeeaseuvesldliih - - -

ViUNI 4 Weu (1599)
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WNanN1SAILHUIY
uA599u

Waviane

Uaynnguassn
7.0.64 .9, 64 5.0. 64 | lasuna 3

2.3 msgumiwlniiléase
2.3.1 glglinluwnyuuneumeyniseu Liidesndn 98% | 1000 100% 100%
NNIY

- émﬁmﬂwlﬂﬁwﬁi%’ﬁmﬂLﬁau (518) 16,576 16,602 16,612

- Fnudllwinlussuunianun (318) 16,576 16,602 16,612

2.3.2 glglinluuniiiessuminzg ke ynse

100% 100% 100% 100%

- SruAmhelilihildamnidou (310) 1,836 1842 1,843

- ﬁwuawﬂ%’lﬂﬂ%ﬁumﬁaaﬁwm (570) 1836 1.842 1,843

2.4 Fadddundmialninlusdaziiou laitlownin 95% 95% 95% 95%
lLideuniniouaz 95

- %’mdﬂuLLﬁ’]’wﬁﬁ'ﬂWﬁﬂﬁﬁwﬂ%’lWﬁw (379) 18,412 18,444 18,455

- Srundluudanianlniistvan (570) 18,412 18,444 18,455
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WNanN1SAILHUIY
NU/1AT9U Wviane Uaynnguassn
7.0.64 .9, 64 5.0. 64 | lasuna 3
= o [0) [0) [0) [0)
2.5 nautedesssuandldlui wdwnld 100% 100% 100% 100%
s o v s o R 1
SuA3as nelu 30 Jusinag lideaendn
$a8az 100
- awsanauAnNve Ll - . -
ety 30 JWriins (5e9)
- peuAnve Ll - - -
VWA 30 JWrnn1s (15049)
2.6 naudefoaFeuangldluimieinsdnd Liitloand1 90% | 90% 90% 90%

(Call Center) n1alu 10 w1
lideenin3asaz 90

- annsanauAnINvasElalniin - -

ey 10 wn

- paunuva Ll - -

LWUN31 10 U9
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3. WnsgrunsiusnisinsinihSulseiuiugldlniivas nva. ( Guaranteed Standards of Performance)

nu/lAsa9u

Wnuneg

NaN1SANLEUIY

f1.n.64

n.8. 64

5.0. 64

lsuna 3

Jaymnauassa

3.1 Aaunwlnih

3.1.1 makdwesulwindrmiiufiouftRnu s
uNi (Planned Outage) é’m%’u;ﬂ%’lﬂﬁwﬁﬁm&gﬂ
yifoutasuunTIAUAIUA 300 KVA Fuily
gnLIu NSlaNIAY
n1sudeauln

- wisvenulniarmn
Laifosndn 3 fu (579)
- wdsvasiulwiharmi dawndi 3 Ju (578)
n1sUfUReU
- UftRnuiumussesnaiudely (31e)
- ldausaujuRanuiunuszeziian

Ana9bd (579)

100%

100%

100%

100%

100%

100%

100%

100%
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3. WnsgrunsiusnisinsinihSulseiuiugldlniivas nva. ( Guaranteed Standards of Performance)

NAN1TALTUY
/AT wWviane Jaymnauassa
nA.64 | we. 64 | 5.0 .64 | lasud3
3.1.2 msuntelymliidu dwsudlylninly 100% 100% 100% 100%

' v
aAa o

LURNAUNAVS DL UNAATMNTINNARAS
YD UAIIUINTIUAUAILE 300 kVA Fuly

gnLIu NSlaNIAY

- unladgmlaveu aelu 24 au. (519)

- uilelgmladu By 24 B, (919)
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/AT wWviane sl LA Jaymnauassa
n.A.64 | we. 64 | 5.A.64 | lasuia 3
3.2 syeznaniigueldlniiselusiveldlni
(Fufnanuiifueldlnidrsztuuas
UjtRmuleuluasudiau) nsdliissuy
Imreniauagua
3.2.1 STUULSIUAN (380/230 Taad)
32.1.1 fueldlwihiivefedainesaualsiiu
30 woud 3 i@
- waliag 100% 100% 100% 100%
aely 2 fuvins (579) _ 2 _
Wy 2 Jwihms (37e) _ _ _
- uanLuALiiag 100% 100% 100% 100%
aelu 5 Fwihnis (519) 23 39 22
Wy 5 dwihms (57e) _ ; ;
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3. wmsgrunsTiuinisiinslwinfuussiufuglélwivas nwn. ( Guaranteed Standards of Performance)’
nu/lassau wWniune sl Jaymnauassa
n.A.64 | we.64 | 5.0 64
3.2.1.2 Q’mai%’lﬂﬂﬂﬁmaam&gqﬁma%mmmﬁuﬂiﬁ
30 wautd 3 e
- wALlag 100% 100% 100% 100%
el 2 Twins (59) _ _ ]
Wy 2 s (519) _ _ _
- uanwuaLilag 100% 100% 100% 100%
mely 5 Twihns (579) _ _ ]
WL 5 Wiinis (57w) _ _ _
3.2.2 SEUULSIUGN22/33 A7)
3.2.2.1 wiloulasuuasauiuldiiu - 250 1A 100% 100% 100% 100%
melu 35 Juinig (518) - - -
WL 35 N (57) - - -




FIYUHANITANTUNUANUIATFIUAMAINUINNTVRS N, Useant 2564

nsinidaugliniasvidunerinemilas wa 2

3. WnsgrunsiusnisinsinihSulseiuiugldlniivas nva. ( Guaranteed Standards of Performance)

nu/lassau wWniune sl Jaymnauassa
0.7.64 ne. 64 | 5064 | lasuna 3
3.2.2.2 WokUasuunsauAuAundi 250 1A3Le 100% 100% 100% 100%
ulaitAu 2,500 1A
nelu 55 Tuyins (59) - - -
w55 Awinig (519) - - -
3.3 syeznainevsuaildlnihiewese
fou5au
3.3.1 msleudefldliiuagvensiasu 100% 100% 100% 100%
nanUsgiunslalni
melu 30 Juvins (57e) 4 15 10
w30 Twing (519)
3.3.2 MyIeAunanUsEAuNs Il 100% 100% 100% 100%
melu 20 Juvins (57e) 13 3 13
WY 20 TuUnng (579) i i
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nu/lAsa9u

Wnuneg

NaN1SANLEUIY

f1.n.64

n.8. 64

5.0. 64

lsuna 3

Jaymnauassa

3.3.3 A15ASI9ARUTDI 93U LNYINUTEAU

w59n Ul waglninnsznsu
- wugldlih aveluy 5 Fwihnis (51e)

- wudldldn A 5 Juvihns (5ne)
3.3.4 nsnsradeutedeussuiisatunisenuy
wiasianglniuazluasasuiualni
- avaeuviseRastar Yl
el 5 Juihns (57e)
- avaeuviseRastar LYl
AU 5 WY (518)
3.3.5 MIYAURUAIUTNNST (AUSNITVELRA)
anfiunslalidtdesniniosay 95

- adunisaelu 25 Juvinnis

- AEUNISIAY 25 JUVINNS

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%
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3. WnsgrunsiusnisinsinihSulseiuiugldlniivas nva. ( Guaranteed Standards of Performance)

Nan 1AL
/AT wWviane Jaymnauassa
.0.64 ne. 64 | s5.a 64 | lasuna 3
3.4 szgezandnglvaundu nsalignendielniln
(GudnanSuifldlningrseRuuazufoa
auidauluasudou)
3.4.1 gldlwsedn
- wALlag 100% 100% 100% 100%
Mely 1 Twhns (519) ) 5 )
w1 wihnig (5e) i i i
- UBNLUALLDY 100% 100% 100% 100%
mely 3 Twihns (519) ) 13 q
WY 3 winig (579) _ _ _
342 falnselnal 100% 100% 100% 100%
mely 2 Twihns (59) ) ) )
WY 2 Winis (57) i i i
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3. WnsgrunsiusnisinsinihSulseiuiugldlniivas nva. ( Guaranteed Standards of Performance)

NaN1SANLEUIY
/AT wWviane Jaymnauassa
7.A.64 .8, 64 5.0. 64 | lasuna 3
3.5 n13IeRuAIUSUNIe e TAuS ok UEn 85% 85% 85% 85%

o ) a o
AUNSUUsTLNUTUSLEZIAINNINUA
aelu 10 Tuviinis (51e)

WY 10 uviinng (51e)




