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2. u'msg'mn'lﬂﬁu‘%n'ﬁﬁl'a‘lﬂ (Overall Standards)

NaN1TANTIUIU
NU/1AT9U Wviane Uaynnguassn

7.0.64 .8, 64 5.0. 64 | lasund 3

2.1 #@urseaglniifulesasas 90 nagan laitipenin 90% 90%
seuulningadae dUaMIAN RS UKD

¥ = a
YNLIU NIUNIRU

- aunsadnelniunelu 4 v, (p%) 65

- SrelwAwAun 4 w.a. (pd) -

2.2 awnsaudladedesdeuluBousedulngh laidoundn 95% 95%

1#308as 95 nelu 4 WeuaaSeudu
aganwalonys)

- ansaudludeseaseuvesgldlnd -

melu 4 weu (309)

- unlufeeaseuvesldliih -

ViUNI 4 Weu (1599)
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2. 11933 °UN15HUINIINMU (Overall Standards)

WNanN1SAILHUIY
uA599u

Waviane

Uaynnguassn
7.0.64 .9, 64 5.0. 64 | lasuna 3

2.3 nsenunuag i nlyass

2.3.1 glglinluwnyuuneumeyniseu Liitleandn 98%

100%
NNIY
- SruAmhelilihildamnidou (310) 16,576
- ﬁwuau;ﬂsﬁlwﬂﬂummuwﬁwm (579) 16,576
2.3.2 glglinluuniiiessuminzg ke ynse 100% 100%
- SruAmhelilihildamnidou (310) 1,836
- ﬁwuawﬂ%’lﬂﬂ%ﬁumﬁaaﬁwm (319) 1,836

2.4 ndslundanilatndnlunsasifiou laitpenin 95% 95%

ldfaunindovas 95

- %’mdﬂuLLﬁ’]’wﬁﬁ'ﬂWﬁﬂﬁﬁwﬂ%’lWﬁw (518) 18,412

- $nlundailanlitiane (519) 18,412
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2. u'msg'mn'lﬂﬁu‘%n'ﬁﬁl'a‘lﬂ (Overall Standards)

NaN1TANTIUIU
NU/1AT9U Wviane Uaynnguassn

7.0.64 .8, 64 5.0. 64 | lasund 3

2.5 nautedesssuandldlui wdwnld 100% 100%

SuAn3ae nelu 30 Juvinnas lidesndn
$owaz 100

- awsanauAnNve Ll -

melu 30 Juinms (3eq)

- peuAnve Ll -

Aund 30 wihms (3eq)

2.6 nautaiaasuanglelnimalnsdni liidosndn 90% | 90%

(Call Center) n1alu 10 w1
lideenin3asaz 90

- awsanauinuve Ll -

ey 10 wn

- paunuva Ll -

LWUN31 10 U9
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nsinidaugliniasvidunerinemilas wa 2

3. WnsgrunsiusnisinsinihSulseiuiugldlniivas nva. ( Guaranteed Standards of Performance)

nu/lAsa9u

Wnuneg

NaN1SANLEUIY

f1.n.64

n.8. 64

5.0. 64

lsuna 3

Jaymnauassa

3.1 Aaunwlnih

3.1.1 makdwesulwindrmiiufiouftRnu s
uNi (Planned Outage) é’m%’u;ﬂ%’lﬂﬁwﬁﬁm&gﬂ
yifoutasuunTIAUAIUA 300 KVA Fuily
gnLIu NSlaNIAY
n1sudeauln

- wisvenulniarmn
Laifosndn 3 fu (579)
- wdsvasiulwiharmi dawndi 3 Ju (578)
n1sUfUReU
- UftRnuiumussesnaiudely (31e)
- ldausaujuRanuiunuszeziian

Ana9bd (579)

100%

100%

100%

100%
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3. WnsgrunsiusnisinsinihSulseiuiugldlniivas nva. ( Guaranteed Standards of Performance)

nu/lAsa9u

Wnuneg

NaN1SANLEUIY

f1.n.64

n.8. 64

5.0. 64

lsuna 3

Jaymnauassa

3.1.2 msuntelymliidu dwsudlylninly
LUANAUIAVTOLURRAAIMNTINNAAAS
vifouUasunasuiusus 300 kVA fuld

gnLIu NSlaNIAY

- unladgmlaveu aelu 24 au. (519)

- uilelgmladu By 24 B, (919)

100%

100%
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3. WnsgrunsiusnisinsinihSulseiuiugldlniivas nva. ( Guaranteed Standards of Performance)

nu/lAsa9u

Wnuneg

NaN1SANLEUIY

f1.n.64

n.8. 64 5.0. 64

lsuna 3

Jaymnauassa

3.2 szezanngualdlniiselnaivaldlnva
(Hudnaniungualdliniidrsztuuas
UuRnmuseuluasudau) nsalfiszuu
o ] v ] v
Imnirenionaguda

3.2.1 SEUULSIAUA (380/230 Thas)

3.2.1.1 fueldlniiivesaddinesvunaliiu

30 woud 3 wla
-1
- waKiag
amely 2 Jwiinis (51e)
VY 2 uinng (51e)
- wanaLiley
aelu 5 Fuviinis (51e)

VW 5 NS (51e)

100%

100%

100%

100%

23
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3. WnsgrunsiusnisinsinihSulseiuiugldlniivas nva. ( Guaranteed Standards of Performance)

NaN1SANLEUIY
Nulaseau Waving

Jaymnauassa
7.A.64 .8, 64 5.0. 64 | lasuna 3
3.2.1.2 gueldlwihvefinnsiiinesvwiaiundy

30 woud 3 wla

- LUALEBY 100% 100%

aelu 2 Fuviinns (51e)

VW 2 NS (51e)

- uanuaLlias 100% 100%
mely 5 Twihns (579)
WL 5 Wiinis (57w)
3.2.2 SEUULSIUGN22/33 A7)

3.2.2.1 wiakUasvunsiunlaliiy 250 1o 100% 100%

Aelu 35 Jurinig (519)

VW 35 3uvnis (519)
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nsinidaugliniasvidunerinemilas wa 2

3. WnsgrunsiusnisinsinihSulseiuiugldlniivas nva. ( Guaranteed Standards of Performance)

nu/lassau wWniune sl Jaymnauassa
0.7.64 ne. 64 | 5064 | lasuna 3
3.2.2.2 WlauUasruInsuAuALni 250 1AL 100% 100%
ulaitAu 2,500 1A
nelu 55 Tuyins (59) -
w55 Awinig (519) -
3.3 syeznainevsuaildlnihiewese
fou5au
3.3.1 msleudefldliiuagvensiasu 100% 100%
nanUsgiunslalni
melu 30 Juvins (57e) 4
w30 Twing (519)
3.3.2 MyIeAunanUsEAuNs Il 100% 100%
melu 20 Juvins (57e) 13
WY 20 TuUnng (579) i
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3. WnsgrunsiusnisinsinihSulseiuiugldlniivas nva. ( Guaranteed Standards of Performance)

nu/lAsa9u

Wnuneg

NaN1SANLEUIY

f1.n.64

n.8. 64

5.0. 64

lsuna 3

Jaymnauassa

3.3.3 A15ASI9ARUTDI 93U LNYINUTEAU

w59n Ul waglninnsznsu
- wugldlih aveluy 5 Fwihnis (51e)

- wudldldn A 5 Juvihns (5ne)
3.3.4 nsnsradeutedeussuiisatunisenuy
wiasianglniuazluasasuiualni
- avaeuviseRastar Yl
el 5 Juihns (57e)
- avaeuviseRastar LYl
AU 5 WY (518)
3.3.5 MIYAURUAIUTNNST (AUSNITVELRA)
anfiunslalidtdesniniosay 95

- adunisaelu 25 Juvinnis

- AEUNISIAY 25 JUVINNS

100%

100%

95%

100%

100%

95%
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3. WnsgrunsiusnisinsinihSulseiuiugldlniivas nva. ( Guaranteed Standards of Performance)

nu/lAsa9u

Wnuneg

NaN1SANLEUIY

f1.n.64

n.8. 64 5.0. 64

lsuna 3

Jaymnauassa

auSaulvasudan)
3.4.1 gldlwsedn
- waLliay
Mmelu 1 Juring (518)
WY 1 s (5w)
- UnNLUALIDY
Mmelu 3 Jurinig (518)
WY 3 s (5w)
3.4.2 gldlnselng
melu 2 s (5he)

VW 2 Wvns (519)

3.4 szegatglwAunau mzﬁgnmdw‘lﬂﬁq

(HudaanfungldlnigrseRuuazu)in

100%

100%

100%

100%
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3. WnsgrunsiusnisinsinihSulseiuiugldlniivas nva. ( Guaranteed Standards of Performance)

nu/lAsa9u

Wnuneg

NaN1SANLEUIY

f1.n.64

n.8. 64

5.0. 64

lsuna 3

Jaymnauassa

3.5 nsa1eRuAIUsUNIelaedars o RuEn

o ) a o
AUNSUUsTLNUTUSLEZIAINNINUA
aelu 10 Tuviinis (51e)

WY 10 uviinng (51e)

85%

85%




