'i']EJ\‘l']‘L!Naﬂ']'iﬁ’lL‘I?!‘IJ\T’]‘LW]']3J3J’1{§I'i§’1u¢]mﬂ’1W‘U%ﬂ’li Y4 NNA.

nsnfirdrunliniaaviginerinemiles Lua 2

2. mmgmmﬂﬁu%miﬁl"ﬂﬂ (Overall Standards)

NANIIALLUIUY
/1A5991U Wiy Uaynnauassa
n.A. 63 4.0.63 n.8.63 lasund 3
2.1 aansaangluiaulddesaz 90 wasan laitlounan 90% 90% 90% 90%
szuulvindndas Tuarnafilasunds
aniiu nsdianiadu
- annsodnglwAuniely 4 v, (%) 98 90 112
- SrelAwdunit 4 v, (pfa) - - -
2.2 aunsautladeadosdeuluiEaausedulnii Lidosndn 95% 95% 95% 95%

1¢i3ewaz 95 nelu 4 weuGauseudu

anganualanys)

- annsauwnlutoseaseuvaaglyliin
aelu d Fou (Fo9)

- wileteTeassuveglyliin

WAUNIN 4 Y (1599)




FIYIURANTTAMTUUAUNINTFIUAMAINUTNIG Va3 N,
nsnfirdrunliniaaviginerinemiles Lua 2

2. mmg']umﬂﬁu%nﬁﬁl"ﬂﬂ (Overall Standards)
/1A5991U Wiy — Uaynnauassa
n.a. 63 4.7.63 ne.63 | lasua 3
2.3 m3ssruniaglniildase
2.3.1 gl luwnyuunewmbhennisieu Litdosndn 98% | 1500 100% 100%
NNIY
- éwuﬁwﬂwiﬂﬁwﬁwﬁmmﬁau (579) 16,285 16,324 16,349
- ﬁi’ﬂu’gu;ﬂﬁw%iummuwﬁmm (579) 16,285 16,324 16,349
2.3.2 gl luwniessuniie nnwieu nnse 100% 100% 100% 100%
- sl Aldatmnideu (:e) 1,809 1812 1,809
- ﬁi”lu’gu;ﬂﬁw%mmﬁmﬁgﬁwm (579) 1,809 1812 1,809
2.4 Faddundmiiiinilussaziou laitipani 95% 95% 95% 95%
lidsaniniowas 95
- %’ﬂ@iﬂuLL%’mﬁﬁ'ﬂV\lﬁﬂﬁﬁwﬂﬁlWﬂﬁ (918) 18,094 18,136 18,158
- Srundlundvidenlwiiann (579) 18,094 18,136 18,158
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2. mmgmmﬂﬁu%miﬁl"ﬂﬂ (Overall Standards)

NANTSANTUIY
/1A5991U Wiy Uaynnauassa

n.A. 63 #.7.63 1.8.63 Tnsuna 3

2.5 naudafaassuanglelni nasanld 100% 100% 100% 100%
SuA1¥ee aelu 30 uvinnis laddiesndn
fowaz 100

- AuNIRRUANYRE LUl 2 - 2
Aelu 30 Swinis (Seg)
- maumauvas gl - - -
Aundn 30 Juinis (399)

2.6 naudaiaseuannglelniinidnsdni laiesnin 90% 90% 90% 90%

(Call Center) Anglu 10 w1l
lsideaniniewasz 90

- aunsnaUANYa Lol - - :

aelu 10 Wi

- peuAnNve gl - - _

LWUNIN 10 U9
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nstidiugiiniaavigneinemlies lun 2

3. 1195gUNTUINsInsinihSulssAuiugldlninvuas nwn. ( Guaranteed Standards of Performance)

/1As99U

wWviane

NANISALEIUIY

N.A.63

#.n.63

N.8.63

Tnsuna 3

Jaynnguassa

3.1 Al

3.1.1 maudswesulnihdamiiiloufiRnu au
uiu (Planned Outage) dwiugflflyiiiAnds
wifouUasuuasimiudaus 300 KVA Fulu
gnviu NNy
nsudeaulu
- waswenulnihalmn lddeeni 3 Tu (518)
- udsesulwihawii desndn 3 Ju (519)
n1sUfURIY

- YjiRnuiunuszezafiuddld (51e)

- lanunsaufuRnuriuaussezan udsll (518)

100%

100%

100%

100%

100%

3.1.2 maunledaymlndiu dwmsugldlndily

' v
aa £

L“U(?lLV]V‘TU']ﬁW%@L‘lJG]QG]ﬁ’]MﬂiiJW] 29N

yslawlasunasiuiusaws 300 kVA Yuly

iU NIRiaNLauY

100%

100%

100%

100%
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3. 1195gUNTUINsInsinihSulssAuiugldlninvuas nwn. ( Guaranteed Standards of Performance)

/1As99U

wWviane

NANISALEIUIY

N.A.63

#.n.63

N.8.63

Tnsuna 3

Jaynnguassa

- unlatgymlnihdu anelu 24 . (519)

- unlatgmlviheu Au 24 . (519)

3.2 szezagvaldlniselvsiveldlnia
(Huiinaniungualdlnihdrsztuuas
UfjuRnuauluasudii) nsfifiszuy
o 1 b4 [N
Imenionaguda

321 SYUULSINUGN (3807230 Thad)

3211 fueldluihiiveRnsisdinesvunalaiiu 30 wowd 3 ia
=
- bUALUBDY
amelu 2 wihns (h)
WY 2 uving (57)
=]
- UDNLUALUDY
aely 5 Jwihns (579)

Vi 5 dwnig (51e)

100%

100%

100%

100%

43

100%

100%

34

100%

100%

22
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3. 1195gUNTUINsInsinihSulssAuiugldlninvuas nwn. ( Guaranteed Standards of Performance)

/1As99U

wWviane

NANISALEIUIY

N.A.63

#.n.63

N.8.63

Tnsuna 3

Jaynnguassa

7
o

3.2.1.2 fueldluihilvefndaiinosuuaiiunii

30 waul 3 wla
- LUALRY

aely 2 s (579)

WY 2 Aurinig (51e)

=

- UDNLUALUDY

aely 5 s (57e)

W 5 wing (5he)

3.2.2 SPUULTIUGA22/33 1A7)

3.2.2.1 ilauwlasvuinsiuiulaiiy - 250 1A3ke
aelu 35 Juriins (51e)

WY 35 Funins (57w)

3.2.2.2 MlauUauuInsauAuiAunI 250 LATLD
weldlAy 2,000 1A7Le
melu 55 Jwihns (5he)

WKW 55 Wing (51)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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3. 1195gUNTUINsInsinihSulssAuiugldlninvuas nwn. ( Guaranteed Standards of Performance)

NANISALLUIY
/A9 wWavang Jaynnguassa
n.A.63 #.A.63 n.8.63 | lasuna 3
3.3 szEziainauauasgidlnirfasvense
faai58u
3.3.1 mﬂau%éﬂ%‘lw%LLawﬁiamiLUﬁ'au 100% 100% 100% 100%
panuseiunsly i
el 15 Twihns (57) 12 14 13
W 15 Juing (51e)
, - o o [0) [0) o) [0)
3.3.2 MsNUAUNANUILAUNT BTN 100% 100% 100% 100%
aely 3 wihms (579) 15 3 1
Wu 3 g (51) i i i
v o ~ o o o 0 [0) 0] [0)
3.3.3 NSRSIER LTSRS Y LNetUSEAU 100% 100% 100% 100%
w3l waglwinsznsu
- wugldlaiih anely 5 fwinis (519) i i i
- wugldlaidh Ay 5 Jwihns (51e) ) i )
3.3.4 NIASI9E LTSRS IWAYITUNSEU 100% 100% 100% 1009%
w3osTnvaglniuazluiadasuituanluih
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3. 1195gUNTUINsInsinihSulssAuiugldlninvuas nwn. ( Guaranteed Standards of Performance)

/1As99U

wWviane

NANISALEIUIY

N.A.63

#.n.63

N.8.63

Tnsuna 3

Jaynnguassa

- avnaeuviseRaserlluih
nelu 5 Jwhms (51e)
- avnaeuviseRaserlluih

WY 5 Jusinns (5ne)

3.3.5 myPefutuauing lunsaliigldlnenidn
ML bEkNHAN)
- andumsnelu 25 Jurinsg

- AHuNSAY 25 JuVins

95%

95%

95%

95%

3.4 szezanangliAunau nsdignendneluiii

(HuiinanTungldnigrszRuuasufun

o v
auauluasudI)

3.4.1 glalwseidn
- LUALBY

ety 1 s (579)

100%

100%

100%

100%
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L) i o/ o/ % 3
3. 1195gUNTUINsInsinihSulssAuiugldlninvuas nwn. ( Guaranteed Standards of Performance)

NANISALEIUIY
/A9 wWavang Jaynnguassa
.0.63 #.7.63 n.8.63 | lasuna 3
LA 1 Jwims (5ne) i i i
- UBNLUALLDY 100% 100% 100% 100%
aelu 3 s (579) ) i )
WY 3 Aurinig (57w) i i i
[0) [0) o) [0)
3.0 r}ﬂﬂﬂl\liﬁﬂ‘mj 100% 100% 100% 100%
melu 2 Jwihns (51e) ) ) )
W 2 wnis (5he)
3.5 n1538uAUSUNINelaArT oI uER 85% 85% 85% 85%
aunsulsenulussagiianiniun
aely 10 Jurinis (51e)
LAY 10 Juviims (519)
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1. Wnsguiuwmaila (Technical Standard)

5
s

1.1 wnsgrussaiulniinigednelui (geide-ve)

1.1.2 wsesulndluseuu 33 107 (0 9alnanuilalussuuaving)

9 9

n3lAduniniaavigneTinemiies Lun 2

doundnusenu T oy U |Anadeusenundaling 3 wa | dumds AUTIAY NaN13IAuIIRY o Ialuszuudving
o o = P P - v ci' a Sy v a0 v v
adun | aanilluiim | 293 @Weanuh, nuneiavian visensdeuuas, L faanila | Aduvsloudas Tap nAnld Idumsgu v
' o =K Y = v o It v v = a lu‘lﬂu’]msﬁ’]u
FEYLNNNEANNU (NY.) ) NI (A7) auussaaan) | vdfoudas | Auusege(ad) | 31.3-34.7 1a7
E4 =l o o
Lo memsies | BT [mmdn 29 N.4.63 33.6 391 3 32.26 v
1.2 A.AAU B.91emiled 2.9 09.50

PEA 57-009106 2u1a 100 KVA

segereaInan il 51 ny.
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1. wwmsgiunumeiia (Technical Standard)

1.1 wnsgrunssiuliiihfigeanglaiih (9afige-ue)
1.1.4 wsaulwihluszuu 220 Taan

do o U hou U ALRAILTIAY NANTISINLIINU
o y H0IUNIALTIAU do wed ”
ANUN ¥ NWNW.1,2 1281 Nialane 3 wa 1ﬂmmgm "o
( ¥odn1UN, NUIYLAULEINTDULANDS, F282K19INKNaLUAY (1.) ) NIALLIIAU (Tan) 200-240 T9an
1 AN YeWLBe U1 Tan PEA 57-009106 211m 100 KVA 29 n.8.63 223 v
mnelavlgln 071-688890 (PEA 6101237942) 10.10

PAIUR ANUNE 5/41 4.2 A.ATWAY B.YNUMLIBY 9.9
$199nVaLUAY 400 LIRS
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1. wesgrununaila (Technical Standard)

1.1 wesgrussnulninngednglii (aiive-une)

1.1.5 wsseulniluszuu 380 Than

» 5 U Hou U ARBRLTIAY NANISINWTINY
. o 4 HOIUNIALITIAUA O ~
ANAUN ¥ NWNW.1,2 181 NIalane 3 wla lﬂmmsgm .
= = A A ¢ 1 v o o I ¢ 1“19]&']9]3‘2"]“
( ¥2dnIUN, NUIYLAVLEINIDULADY, F28TKN9MNNUBDLUAY (1.) ) NIALITIAU (Taan) 342-418 1qan
1 AN YeWLBe |UNuvan PEA 57-009106 Yu1m 100 KVA 29 1.8.63 391 v
Mmmamﬂﬁé’ﬂw 071-689302 (PEA 19315868) 10.00

WANIPYIUT 235U0N 10/10 1.2 AAILAU D.YIURLBI 2.7

P19NVHaLUaY 0 1ns (InAurdawnuag)
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1. 119sgumumaila (Technical Standard)

1.1 wwsgrussesulninyedielni (Ienge-vie)

1.1.1 usseulndluszuu 115 @3

Do

aaillndvasgldlv

(WoraunUsznaunis waznag)

U hou U
1281

o Y
NINLLIIAU

ANRAYLITINY
N9taNe 3 e

(A7)

NANISINLTIAY

ldunsgu
109.2-120.7 A3,

lalldunsgou

** lyifignAnszuy 115 A3 **







