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2. wrasgrun13u3nsial (Overall Standards)

WNan1sANIUIIUY
Nulasenu Wanane Ygymguassa
11.0. 63 AN, 63 f1a.63 | laswal
21 aunsadelninauldsesar 90 awRN Liitiesnin 90% 90% 90%
ssuUlnRndades Tuainanflasuwds
1'% ) a
gniiu nsfignLauy
_ gnnsoselidunislu 4 v.u. (A3) 38 55
- relnAwAundi 4 w4, (A3) - -
Litiesnan 95% 95% 95%

29 gansoufludedesdeuludauseiului
1&%auas 95 nelu 4 Wwoudeassuly
auanuionys)

- ansaudlade¥easouvewltini - -
melu 4 Wou (3e9)

- uflutedeassuvesldlnih 5 -

Viuadn 4 weu (589)
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2. 1asgrunsTHuinsnaly (Overall Standards)

NaN13ANLEUETY
nu/lassnu wWnane Ugywgussan
1.0, 63 n.N. 63 f.a.63 | lasua 1
23 mssruniaelniaildais
2.3.1 glalihlusmuuneumbeyniou Litfosndn 98% | 1009 100%
NNINY
- gruAmhgliidlisdwnieu (1e) 16,113 16,137
— ﬁﬂuaucﬂﬂWWﬂummuuwﬂ”’mm (578) 16,113 16,137
2.3.2 gl luuaiiesdumioze yauieu ynse 100% 100% 100%
- grwamhgliihilisimnideu (1e) 1.804 1,804
- f\i’ﬁmucﬂ%’tw%wmﬁmﬂu’wm (578) 1.804 1,804
2.4 Faddduudmililnilundasiiou liitlesnin 95% 95% 95%
lidfesninfeway 95
: %’mda‘lvLL%]’W‘T‘Iﬂ'ﬂWWﬂﬁﬁ'U@ﬂWWﬂ (378) 17,917 17,964
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2. 1135515 UIN15ILU (Overall Standards)

WNANISANIUIIUY 4 ;
AAT99U wWanane ungUdsIa

3.0. 63 .. 63 i.a. 63 Tasuna 1

- Swluwdmianlwihtomn (51e) 17,917 17,941

2.5 meutefosFsunngldlnii ndewnld 100% 100% 1

Jumr¥ae melu 30 Fuinas laitdesnd
Fowar 100

- aansansumaueldlwih - -

melu 30 Tuwins (5p4)

- poumanuveldlnih - =

Wundi 30 Swhns (3e9)

2.6 aeudefaussuaingldlwimslnsdn laitfoanin 90% 90% 90%

(Call Center) a1elu 10 uai

lidaenin¥asaz 90

- awnsonpumnuve Lyl - -
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2 mmgmms‘lﬁu‘%ms%‘lﬂ (Overall Standards)

NANITANLUU
u/1Asenu wWaang Ugynnguassn
u.A. 63 n.w. 63 fia. 63 | laswa i

mely 10 U
- saumMnuveIg Ll u i

WUAIT 10 U
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3. ynsgrUMsIRUImMsinsindasudseiunudlélufeas avin. ( Guaranteed Standards of Performance)

u1As99U

wWnune

WNANITAILEUIY

u.A. 63

AW 63 | %.a.63

lasuna 1

Jaywnguassa

3.1 aaunnlnia

3.1.1 maufavedulnihdamiinileufiinu s
Wy (Planned Outage) éﬁw%’w‘ﬂﬂz‘i‘lw%ﬁamfa
wiouasmuinsufuaus 300 KVA Suly
gnviu N3tigndu
nsudsaulu
- wiwasulnharami Lidesnin 3 u (57)
- wiwesulvhalrwmih desnin 3 Tu (57)
n1sufuReIu

- UftRnuiumuszesiatiudeld (519)

- ladansauifnuiuniussezia iudald (51e)

100%

100%

100%

100%

3.1.2 mulalgminidu dwsuglalvilu

v
g

L°U(51L‘VlﬂUﬁaﬂ%SLﬂlﬂQMﬁﬂﬂﬂiimﬁaﬂﬁﬂ

wilauwtasunsiuiusaws 300 kVA July

100%

100%

100%
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3. wmsgrunslivinsinisiniSuuseiuiugldlviives nun. ( Guaranteed Standards of Performance)

ulaseny

wWviane

NaN1SANTUIIU

u.A. 63

N.N. 63

i.a. 63

Tasung 1

Ugyngudssn

oIy NsfignLau

- wilelgminddu aelu 24 . (519)

- whilvlgmlnddu Wy 24 2. (579)

3.2 szaznmﬁpﬁma‘h’flw%‘ma’lmiwa’h’leﬁ'l
(ﬁuﬁmmni’uﬁ@ma’[ﬂv\lﬁﬁﬁzﬁuuaz
UjtRmuteulvasudau) nadifiszuu
I mingnTouagud

3.2.1 STUULSITUG (3807230 Thad)

- waLiag

melu 2 s (57w)
WL 2 uvinms (G1w)

- UINLUALIDY

amely 5 Swihnis (1e)

3.2.1.1 c§°ua’l‘ﬁ‘l,w%ﬁsuaamﬁaﬁma%‘umﬂmﬁu 30 woud 3 g

100%

100%

100%

100%

21

100%

100%

28
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3, mmiﬁ'mms°lwusmswms‘lﬂﬁ'ﬁuﬂivﬂunubﬂ?ﬂﬂﬁwm ann. ( Guaranteed Standards of Performance)

weilaitAiu 2,000 AT

NaN1IAUUY
nu/lAsey wWvune Ugywguassn
un 63 | nw. 63| fa 63 |lasual
Wiy 5 whms (9w) o 1
3212 éma“l’?ﬂw%ﬁmaamﬁ”’aﬁma%mmmﬁuniw
30 wonl 3 wia
- LaLliaq 100% 100% 100%
melu 2 Juims (31e) . .
Wiy 2 dwhms (1) i i
- UBNLYALIBY 100% 100% 100%
melu 5 Jwhnms (57w) 1 1
Wy 5 wihms (1) i .
3.2.2 SYUULTIIUEI22/33 1Ad)
3.2.2.1 nifoutasvunsamiulaiiiy - 250 Ao Ll 1o 120
melu 35 Jwims (51e) - -
Wu 35 Jwims (51e) - .
3.2.2.2 nifauvasvuinsmiuiiundt 250 A8 100% 100% 100%
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H Py} Iy 3
3. unsgrunsliuImsinmsindisudseiunugldlniaves nvn. ( Guaranteed Standards of Performance)

NANISANDUIY
/159974 Wanane Ugymguassn
4A.63 | nw.63 | A 63 | lasuna 1
mely 55 Juihms (51e) ’ :
Wy 55 Juviinig (51e) ) ‘
3.3 ssuznmneuauasngldlniniesvevse
v ﬂ
309L38U
3.3.1 mﬂau‘?ia@'l‘z’flﬂﬁwLLaw'%amiLﬂgsJu 100% 100% 100%
nanUsenunsiglnia
mely 15 Yuihnig (519) 5 T
Wy 15 Juvihnig (57w)
o o 100% 100% 100%
3.3.2 mavneAunanuseiunislalnga 0
melu 3 Juvhng (579) 13 9
Wy 3 fwihms (57e) : 3
v v a a @ ) 100% 100% 100%
3.3.3 mMInsedeudeieaseu tiefusysuy
wssaulnih waglniinsensu
- wugldlwih ey 5 Swhnis (9e) : ;
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nsludauginearvidneinemiies e 2
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3. wsgIunsivinisinasiniSudseiuiugldluiives nua. ( Guaranteed Standards of Performance)

u/lAs99u

wWnune

NANISAELTY

u.A. 63

N.N. 63

i.n. 63

Tasuna 1

Ugynguassn

- wudldlwih e 5 %whns (51e)

3.3.4 MmInsasudedsaiuuiuifunseiu
widasiamelniuarluiasasuduanlii
- asdeunIaRnserllnih
melu 5 Wuvhms (57)
- asdeunIaRnsagllnih

LAY 5 Juvinng (57e)

3.3.5 msdneAutuauinig Qunsdndldlnendn
nsvalaluiia)
- anflunsnielu 25 Juvinig

- aduMmsiiy 25 Juviinag

100%

95%

100%

95%

100%

95%

3.4 szezandglnfundu nsfigneadglnii
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o v v o 3
3. wasgrunsiuinsimsiniiiuussiuiudldlufinues v, ( Guaranteed Standards of Performance)

Han15aniuIu ”
uUAs99u Wnane : Un1gUdsIn
u.A.63 | nw.63 | A 63 | lasura 1
(UudaamnfunglélwidrssRunasufoa
auauluasudu)
3.4.1 glelwsedn
- LUALiag 100% 100% 100%
melu 1 Juhns (51
S 6 11
Wiy 1 g (5hw) i
- UBNLUALIIDY 100% 100% 100%
melu 3 Juhms (G
H15) 65 58
Wiy 3 Juvhnig (51e) i
X 100% 100% 100%
3.4.2 lalviselng X
nely 2 Yuvhms (s1e)
Wiw 2 Wrhinig (51e)
3.5 M3veRuAUSUNTelneEavseuan 85% 85% 85%
oo o a o
aunsuysenuluszeziiaNivus
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3. 1nsgrunstiusnisinsivihSudssiududldlndtves nwn. ( Guaranteed Standards of Performance)

u/lAseu

wWaviang

WNANITALUIUY

u.A. 63

N.N. 63

i.a. 63

Tasuna 1

Uaunngudssa

Mely 10 Yuvnis (51e)

LAY

10 Juvinnis (57w)
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1. wesgrusnumaila (Technical Standard)
1.1 wnsgruusadulnihiigadaglvin (yoitte-1e)

1.1.2 wsaulilussuu 33 1673 ( olagamidluszuudmig)

anuiiTausady u iou O |Anedouseduiiialdie 3 wia | dauvis Ausedu | wanisiauseiu o 9alussuudmiig
Sawudt | @oniflnifinn |2ees| @eanudl, mneiavian vieudauvas, L8 faonila | Adundoudas Tap fiduanild Tduasgu T
' szagvRnanila (na.) ) Fousesunl @ | Erwussdrtamd) |udfouvas | Fruussgaaad) | 31.3-34.7 183 °
1 hewmidles | FO [Uuunsnd(iaudada) 28AN63 | 336 407 3 33.58 v
1.8 A.UNAY B.VNwMied 2N 10.20

PEA 37-007661 vu1n 100 KVA

sggzInaniini 3 au.
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1. wwsgrusnumaila (Technical Standard)

4

- 11 wespussaduliinfigasngliih (gaiive-1e)
1.1.4 usssiulviitilusyuy 220 Tavi

o =~ = 1 d o o o
de y M U U ANRABLTINU NANI5IALIINY

S y ADTUNIALTIAU P -
aeun | Fe nvin.1,2 1281 Pialang 3 wd TRunsgu .

, . ) ) P ) , | Wildanasgou

= o o a 1 o/ o/ 49

( YA IUN, NUIYLAVLEINIDULADT, svgzinganUlaulas (3.) ) NIALLTIAUA (han) 200-240 Tan
1 Afa vnewiles [Uhuunerdtasdada) 37-007661 YU 100 KVA 28 N.N. 63 226 v
10.45

winatavgldli 037-439300 (PEA 22921819)
I WAN51504E BUA. LAY 1.7 B.NBLALIBY 2.9

PnVLanUas 770 LIRS
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L. wwsgrusnumaila (Technical Standard)

L1 awsguussiulwinigednglnih (gaiive-ue)

1.1.5 wsseulniluszuu 380 Thavi

, U oy U ALRAYUTIAY NANTSIALTIAY
s oax ol | o FRUNTAR T P .
a10un | Y9 nWN.1,2 281 Nialans 3 wa Ifunsgu .
. : . e B ) . | Lildanasgu
( Yodnui, vunelavEIaiings, seezvnsanudoudas (1)) NIAUTIAU (ad) 342-418 1a¥
1 nvlaewmiles |[tuurndaesiada) 37-007661 wuam 100 KVA 28 A.N.63 407 v
wnetavldln 039-460906 (PEA 20380432) 10.30

IWans1seue aUR. LM 1.8 B Tewiles 9.9

MIInniaulas 0 wes adumnsioutas)
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1. wwsgusumaila (Technical Standard)

Y
<~

11 wasgruusdiuliiniigedelnih @aive-1e)

111 usaulndnluszuy 115 @3

Sudeud | Aadousiu NAN1SIALIIAY
. e anillnrvaeldlv donwl =
v
CRTATNT a1 faldva 3 wla | ldunsgu .y
. P 4 P . . laildunsgau
(Foanauinusznauns waznag) NIALLITIAU (1A9) 109.2-120.7 8.

= ifignAnszuy 115 A7 **




