FIYNUNANTTANTUNUANNLATFIUAMAINUING Yae nnA.

NsA........nWawmTleRgeA. ......... L. AR 2.
1. 1wsg1usumaila (Technical Standard)
1.1 wesgruusssiulniinngenelndin (ende-vie)
1.1.2 uswiulndialuszuu 33 107 (u galaganilslusyuudnming)
auidaused] U ey ¥ [Anadeussiuiialavs 3 wa AU ALY HaN1TIALIIRU o galuszuudniig
aiud |[aontllde| 2995 punemwiEn vl v Naanilv nhundoudas Tap nAula ldunsgu .
, a |de o “ Y ; , . Y - . Laildumsgnu
ITYLWNINADIU | NIAKIINU (tA7) auusa(aan) nuauwUaY | AMULTIGIAT) | 31.3-34.7 1A7

KBA




FYIUNANTITAT Lﬁumumummgﬂu@mmwu%ms Yas nnaA.

N5A........AWE.WlBARD. .......... (RTINSO
. wwsguewmatia (Technical Standard)
1.1 wesgruunssnulniingednelii (gaive-uie)
1.1.5 ussnulninluszuu 380 Tan
i . W viou U ANLAAYLTIAU NANITIALTIAU
g 4 A0UNIALTIAU ey ~
GRTANT ¥o .3 1387 nialans 3 wa lunsgu s
= = A a ¢ i v oo Y ¢ ¢ 13»]1913]']9]53"]”
( Yosnui, vaelaLaIaNARY, STagvnaaInudel  NIALIIRLY (a) 342-418 1@

1 ANd.lonany




FNYIUNANTITAT Lﬁmﬂummmmg'm@mmwu%mi U9 NNA

nsUAn........nWEMTRARDA. ..., WUR.ccceee IR 2.
1. wwsgiuaumaiia (Technical Standard)
1.1 wesgruunssnulniingednelii (gaive-uie)
1.1.4 wsaiulwihlussuy 220 laan
i . U wiau U ANLRALTIAY HANITINLIIAY
o4 4 douNIAuTIAUY R —
a410UN 9 NWN.1,2 b8 nialana 3 wa lunsgu .
- d' A A 4 1 ¥ o (% '3 ¢ 11]1911]']6]5‘?']1‘!
( asnuN, MugUEMTaNNDS, sTEzvinanulial ALY ((END) 200-240 1@

1 ANd.lonany




FIENUNANITAN Lﬁumumummg'm@tumwu?mﬂm nwa.

M5 ih.......aWa.wiHanaag.......... ... 6.2
2. mm‘sgqumﬂﬁu?n'\sﬁl'fﬂﬂ (Overall Standards)
NANITATLUUIY
nu/lasanu hunne tymagilassa
n.A.65 d.A. 65 n.2.65 lmsung 3

2.1 gungaagliiiAulasasas 90 uasann  fddeandn 909 100%

szuvlnihdndas duainaniilasuuas

BNLIY NFURNLAU

- gunnang AuAelW 4 9.4, (m;“\i) 19 46

- A IWAWAUNGN 4 9.4, (ﬂ;‘{i) 1 -
22 gansaudladasandeuluitasusenulndy fHeandnosy  100% 100%

lasasaz 95 nalu 4 1hauGasaauly
ANLANHUDN1S)
- awnsauiladefesFeuacg 14l
melud men (Gaq)
- uiladasaaFaunadld i

NN 4 1HaL (1994)




FIENUNANITAN Lﬁumum'mmmgfmqmmwu?mﬂm nwa.

M5 ih.......aWa.wiHanaag.......... ... 6.2
2. mwsgmmﬂﬁu?msﬁ"ﬂﬂ (Overall Standards)
NANITATLUUIY
nu/lasanu hunne tymagilassa
n.A.65 d.A. 65 n.2.65 lmsung 3

23 msarumiaglnihildass
2.3.1 Jld i luansuungumbeanniaen Neendn 989  100% 100%

NnIng

- @jﬁummifmivxlﬁﬁﬁ’ﬁ@?\mnLﬁ@u (378)) 15.813 15826

- G?mqwﬂﬂvmﬂummuumﬁwm (5181) 15.813 15826
2.3.2 fld i luanileseumiag ynneu mnas 100% 100% 100%

- ﬁﬁuﬁﬁumﬂ%’\fﬁﬁ’tﬁ’@?‘mﬂLﬁﬂu (3781) 2577 2571

- ﬁmqusﬂﬁwmmmﬁm%\mm (3781) 2577 2571
24 Apdslundauiimlnilunsazidiau dtfpandn 959 100% 100%

laivaanindasas 95

- ﬁmafﬂuLLffﬁ”\mﬁmbLWﬁﬂﬁﬁmg‘lﬁWﬂﬁ (378)) 18,390 18,391

- dnnuluudsviianinsisua (372) 18.390 18.391




FIENUNANITAN Lﬁumumummg'm@tumwu?mﬂm nwa.

mslni........

2. mm‘sgqunﬁﬂﬁ'u?n'\sﬁ"s‘lﬂ (Overall Standards)

............ ¥i]0]

e.2

NulAsaau

NAN1IFATLRUNY

RIQLTPTRLs

N.A.65

4.A. 65

n.81.65

lmsuna 3

oymgildassa

2.5 paudasasauangld Wiy wasainlsa
o o Y v/ o [ 4 1
FuAdas mely 30 Auvinnis laidasndn
¥
Fa8az 100
- @NNInRRUAIN N I I

A8l 30 Suvnnng (1Fe9)
- pauAIn Nyl i
N9 30 FUnng (994)

2.6 paudasaasauaIng b inwmednsdwn

(Call Center) Nl 10 WA
(4 1 2

ldaanindanas 90

- @wnsnpauAIn N ld I
el 10 Wi

- pauAn Nl i

A1NI1 10 W9

100%

idasinan 909

100%

100%

100%

100%




FIEUNANITAN Lﬁumumummgwqmmwu’%mﬂm nwa.

mswi.......

3. amsgrunisliusnnsfimsindhsudszsdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NUNTATINUY

vlunng

NAN1IFATLRUNY

N.A.65

4.A. 65 n.81.65

lmsuna 3

ymagilassa

3.1 aumwindn
3.1.1 maudeasuiniasdiied iR
WU (Planned Outage) zé’m?mlﬂ%lﬂﬁﬁﬁmé?@
ioulasunnsuusaus 300 kVA Fuld
anudu necianian
nsuaInu I
- wRaresuWinaaanin
lalfaendn 3 91 (378)

- wagasulninaaanin dasndn 3 u (318)
a e
msUgumnnu
- UfriRewiuaNszazoaiuasld ()
- MmuWiﬂﬂﬁﬂ“ﬁmuﬁummmmm

AuRald (3ne)

100%

100%

100%

100%

100%

100%

3.1.2 mautlatfym iay drusugldinidnlu

v
o

LIANALNAWTOLIAAANANITNNRARY

100%

100%

100%




FIEUNANITAN Lﬁumumummgwqmmwu’%mﬂm nwa.

mswi.......

---------

3. amsgrunisliusnnsfimsindhsudszsdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NUNTATINUY

vlunng

NAN1IFATLRUNY

N.A.65

4.A. 65

n.81.65

lmsuna 3

ymagilassa

awlasrunTuiusaLs 300 kVA Gl

v = a
NI NTRNLAU

- uitlatfoyyn lWian nnalu 24 gu. (578)

- uflafymledsy e 24 9. (318)

3.2 szazianguald ilihseludaaldlnh
(Budnanduiiguald iiidissRuuas
UfjtiRmutauluasudau) nsaidszuy
[ 1 1 1 v
MUUENTANDLUR?

3.2.1 FTULNINAURN (380/230 Taast)

3.2.1.1 gualdlnihnaefasidimesaunldin

30 wanil 3 g
=
- ALAAY
el 2 Juninig (31w)
WK 2 Junig (3ne)

- UBNLUALNDY

100%

100%

100%

100%

100%

100%

AeluldFausas




FIEUNANITAN Lﬁumumummgwqmmwu’%mﬂm nwa.

Msllin......aMa.wlianaag......... UG NG 2.
3. amsgrunisliusnnsfimsindhsudszsdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”
NANITANLUUINY
nulagenu iuane Touwadassa
n.A.65 d.n. 65 n.8.65 lmsang 3
melu 5 duinnig (30a) 38 44
W 5 dunng (908) i i
3.2.1.2 sﬁ’m@iﬂﬂﬁﬁﬁm@ﬁmrﬁqﬁmm’mmmLﬁuﬂdﬁ
30 uawil 3 1va
- LUALEAY 100% 100% 100%
melu 2 duinnis (30a) i i
A 2 dwinng (908) i i
- wanuaLiag 100% 100% 100%
melu 5 Juiinig (3a) i i
WY 5 duninng (918) i _
3.2.2 STULILINAUES(22/33 A7)
3.2.2.1 wilaudasaunandulifiu. 250 1Adie 100% 100% 100%
Aelu 35 Juninig (31e) 1 -
WY 35 dunnng (a0e) _ i
3.2.2.2 wiautlasauinsauiwiungn 250 1Ade 100% 100% 100%




FIEUNANITAN Lﬁumumummgwqmmwu’%mﬂm nwa.

mswi.......

---------

3. amsgrunisliusnnsfimsindhsudszsdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NUNTATINUY

vlunng

NAN1IFATLRUNY

N.A.65

4.A. 65

n.81.65

lmsuna 3

ymagilassa

whi LA 2,000 LAALE
Aelu 55 Juninng (31e)

WY 55 4unnnng (31e)

3.3 szazAInaUAuaiy b inisasansa
v =
TANLTEU

3.3.1 nmslautedld i uazizanialasu
andseiunsld lnsin
aell 15 duninng (3ne)
Wi 15 duninig (5e)

3.3.2 NMgangAunanLlseiunigld Wi
aelu 3 duninig (319)

WY 3 dunnig (51e)

3.3.3 N1IMIRRAUTRIBITEU LAENALILAL
wpAu WA warlWinsewsu

- ol anelu 5 Juiinag (9a)

- wufldladih A 5 dwinng (31e)

100%

100%

100%

100%

10

100%

100%

100%

12

100%

10

100%




FIEUNANITAN Lﬁumumummgwqmmwu’%mﬂm nwa.

mswi.......

3. amsgrunisliusnnsfimsindhsudszsdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NUNTATINUY

NAN1IFATLRUNY

vlunng

N.A.65

4.A. 65 n.81.65

lmsuna 3

ymagilassa

3.3.4 nInsiaaaLdadeqewReaAIANIEL
\snatmmineliuasliiaiasuGuen lnsi
- mIvaaauviennsier 4w

gl 5 Junnig (318)
- mIvaaauviennsier 4w

Wiu 5 Junnnng (378)

3.3.5 M9angAuRuAILETNIg (lunsdingldlweanian
n1398 1 i)
- Aniiunnsnnelu 25 dunnnng
- ANIUNNTIAU 25 FuNnIg

34 szazaranglWAunay nsaignenanalui
(Budnanuigld iWwidiss Ruuazd Jiis

- o

ANaulaAsUDI)

3.4.1 §lflnsendn

=
- bURALNEN

100%

95%

100%

100%

95%

100%

100%

95%

100%




FIEUNANITAN Lﬁumumummgwqmmwu’%mﬂm nwa.

M5 ih.....ava.wiaraas........ o......nUGL2.........
3. amsgrunisliusnnsfimsindhsudszsdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”
NANITALUUIY
nulagenu iuane Touwadassa
n.A.65 d.A. 65 n.81.65 lmsang 3
mealy 1 Juninig (9ne) 15 18
W 1 Junig (30) i i
- UANLUALADY 100% 100% 100%
el 3 duinig (:e) 79 70
Wi 3 duynig (3ne) i i
3.4.2 gldlnsalun 100% 100% 100%
melu 2 duiinig (3ne) i i
W 2 dunng (91e) i i
3.5 Mmeanatuatliuianelnaiavsatusn 85% 85% 85%
mufisudlsziulussazaiirun
melu 10 duninng (ae) i i
W 10 dwviinng (91a) i i




