1. wwsgiunumaiia (Technical Standard)

1.1 wesgruussnulniingednelii (geive-uie)

1.1.5 wsasulnilussuu 380 Tavh

ASARAN......... Ad.illanaag

FIYIUNANTITAY Lﬁuaﬂummmmgﬂu@mmwu%ms Y4 NNA.

A10UN

Yo nnn.3

AUNIALTIAU

U hou U
281

[

( Yoda1ud, nuNYLaVEIYIaANeY, STaTvinsaInutaUas (3.) ) AINLTIAU

T
1 =

ANLRAYLTINU
NIalang 3 wd

(laan)

NANTISINLIINU

lunsgu

342-418 17an

Laildiunsgiu

15602




FNYIUNANTITAT Lﬁmﬂummmmg'm@mmwu%mi U9 NNA

nsin........nWa.mlleAaRq. ......... LUR.cerreee PR 20
1. wwsgiunumaiia (Technical Standard)
1.1 wesgruussnulniingednelii (geive-uie)
1.1.4 wsaiulihlussuy 220 laani
i . U wiau U ANLRALIIAY NANTTINLTIAY
ol AnUNIANTIAUY R ~
aaun | Yo nuw.1,2 1387 Mialene 3 wa | ldwnsgau -
= = A a ¢ i v oo o ¢ ¢ 11]1911]']6]5@'“4
( Yasnul, anglavlavivedinas, szegvinsrnudanas () ) IR ((END) 200-240 1@
100% 100% 100%

15602




FIEIUNANITAN Lﬁumumummgwqmmwu?memm nwa.

M3 Wi......avamiianaas........ UR.......NU .2
2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)
NANITALUUIY
nu/lasanu vhunne ifymailassa
wW.e6d | waes | New64 |lasung 2

2.1 gungaaglniiAulasasas 90 “asann Taitfarndn 90% | 100%

szuvlnhdndas duainaiilasuud

aNLIY NFAURNLAU

- gungnang AuAelW 4 9.4, (ﬂ;‘{i) - -

- A IWAWAUNGN 4 9.4, (ﬂ;‘{i) - -
22 gansouiladasacdewluitacusesulvl | bideandios% | 100% 100% 100%

lasagaz 95 nalu 4 1hauGassautly
ANUANHAUDN1S)
- awnsawiladefesFeuacg 141w
melud men (Gag)
- uiladasasiFaunaqdldlnin

1N 4 1HaL (15994)




FIEIUNANITAN Lﬁumumummgwqmmwu?memm nwa.

M3 Wih......avla.ntianaas AUO........DUR.2
2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)
NANITALUUIY
nu/lasanu vhunne ifymailassa
wW.e6d | waes | New64 |lasung 2

23 msarumiagliihildass
2.3.1 ld i luansuungumbennipen Tddeendn 98% | 100% 100% 100%

et

- @jﬁummifmivxlﬁﬁﬁ’ﬁ@?\mnLﬁ@u (378)) 15526 15548 15.602

- G?mqwﬂﬂvmﬂummuumﬁwm (3181) 15526 15548 15,602
2.3.2 fld i luaniieseumiag ynneu vnae 100% 100% 100% 100%

- ﬁﬁuﬁﬁumﬂ%’\fﬁﬁ’tﬁ’@?‘mﬂLﬁﬂu (3781) 2586 2,586 2584

- ﬁmqusﬂﬁwmmmﬁm%\mm (3781) 2586 2,586 2586
24 dndslundamialnilunsazifiay Taivfeend1 95% | 100% 100% 100%

laivdasnindasas 95

- @“mﬁﬂuLLfoﬁ”w?Im”LWv’\Tﬂﬁﬁmﬂ‘ﬁﬂWW (378)) 18,112 18,134 18,186

- srnuluudsviianiinsisun (378) 18.112 18.134 18.186




FIEIUNANITAN Lﬁumumummgwqmmwu?memm nwa.

M3 Wi......avamiianaas........ UR.......NU .2
2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)
NANITALUUIY
nu/lasanu vhunne ifymailassa
wW.e6d | waes | New64 |lasung 2
25 paudasausauangld Wiy wasainls 100% 100% 100% 100%
suA15ae nelu 30 Auyins lddasandn
Faaaz 100
- @WNInReUAID N8 Id I - - -
Aelu 30 Aunnng (G'm)
- mauAIn Nl i - - -
{UNI1 30 JUNINNg (ﬁf}m)
2.6 paudasasizauaIng ldlWwinelnsdwn laiteandn 90% | 100% 100% 100%

(Call Center) Nl 10 WA
lddaaninsasas 90
- @wnsnseuAIn N ld I
el 10 win
- pauAI Nl i

11N31 10 W9




FIEUNANITANTUIY ﬂﬁNNﬁﬂiﬁﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

mMslwi.......ava.wHaeaaN........

3. mmsgrunsliusnsfimsinihsudszdududldlndhans nwa. ( Guaranteed Standards of Performance)”

NUNTATINU

vlunne

NAN1FATLRUNY

Ld.2.64

N.A.64

3.81.64

lmsung 2

ymailassa

3.1 anmwbdan
3.1.1 maudeaduinihasdiied iR
WU (Planned Outage) zé’m?mlﬂ%lﬂﬁﬁﬁmé?@
iaulasrunnmufusaus 300 KVA Tl
anudu necignian
nsuaInu I
- uwRaresuWinaaani
laltfaendn 3 91 (378)

- wagaasulninaaanin dasndn 3 u (318)
a e
sl Finanu
- UfriRewiuaNssazoaiuasld (e)
- MmuWiﬂﬂﬁﬂ“ﬁmuﬁummmmm

AuRald (3ne)

100%

100%

100%

100%

100%

100%

100%

100%




sﬂm'\uwamsﬁﬁLﬁm'\umummgﬂu@mmwu?mﬂm ﬂ‘V\lﬂ.
mMslwi.......ava.wHaeaaN........ ... nNe.2......

3. mmsgrunsliusnsfimsinihsudszdududldlndhans nwa. ( Guaranteed Standards of Performance)”

NAN1TANL LU
Nulasenu v unne owaddssa
Ww.e64 | waes | Heed |lasuna 2
3.1.2 maud ey sy drusugdld ninlu 100% 100% 100% 100%
LIANALNAWTOLIARAAIANITNNAAAY 15,602
wdaulasaunasaniuasus 300 kVA 1l 15,602

v = a
HNKIU NTURNLRY

- uitlatfoyyn lWian nnalu 24 o, (578) - - 2,584

- uflatfoymlefnsy e 24 3w, (318)

18,186

18,186




FIEUNANITANTUIY ﬂﬁNNﬁﬂiﬂﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

mMslwi.......ava.wHaeaaN........

3. mmsgrunsliusnsfimsinihsudszdududldlndhans nwa. ( Guaranteed Standards of Performance)”

NUNTATINU

vlunne

NAN1FATLRUNY

Ld.2.64

N.A.64

3.81.64

lmsung 2

ymailassa

3.2 szazaiiguald iWwiselusivald i
(WudnanduigualdlWiidiszitiuuas
Ujimmutauluasunau) nsaidszuy
o ] v 1 v
AUUIENTBUDEILAD

3.2.1 TULWINAKAT (380/230 Taas)

3.2.1.1 faald i nuesnssiimefaunnluiiu

30 wanil 3 g
=
- LARLNAY
elu 2 Funinng (5e)
WY 2 duning (519)
=
- uANLARALNDY
el 5 Juninig (31w)

W 5 duninig (919)

100%

100%

100%

100%

33

100%

100%

100%




FIEUNANITANTUIY ﬂﬁNNﬁﬂiﬁﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

mMslwi.......ava.wHaeaaN........

3. mmsgrunsliusnsfimsinihsudszdududldlndhans nwa. ( Guaranteed Standards of Performance)”

NUNTATINU

vlunne

NAN1FATLRUNY

Ld.2.64

N.A.64

3.81.64

lmsung 2

ymailassa

T
o

3.2.1.2 fuald i naefafsiimefiuaiiundd
30 wanil 3 wia
- ALHBY
nelu 2 duninig (31w)
N 2 duninig (5e)
=
- UBNLURALNBN
el 5 dunnnng (s1e)

WY 5 dung (51g)

3.2.2 SYULILINAUE(22/33 1A7)

3.2.2.1 vifautlasuunamuiwldiin . 250 1A

nalu 35 duninng (31e)
WY 35 4unnng (519)
3.2.2.2 ylaulasaunnsaNfuiinngn 250 1ATLe
ws ladiAis 2,000 LAALE
nelu 55 Juninng (518)

N 55 AunNInng (31e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

42

100%

100%

100%

100%

47

100%

100%

AelulsFussas




FIEUNANITANTUIY ﬂﬁNNﬁﬂiﬁﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

Mslin.......a0a.wlanaag......... ... aN0.2...........
3. mmsgrunsliusnsfimsinihsudszdududldlndhans nwa. ( Guaranteed Standards of Performance)”
NANITANLUUINY
nulasenu wuane owaddssa
w.e6d | waes | Ress [lasund 2
33 szaziamAausuasiigldinihsasianie
FR9l38U
3.3.1 nalauded 4l uazvienialasy 100% 100% 100% 100%
nanisziunialdlnin
Al 15 duninig (3na) 5 2 1
Wy 15 duniinig (90a) . . .
3.3.2 N Aunanseiunisldinin 100% 100% 100% 100%
nelu 3 duiinig (38) 11 19 19
WY 3 duninng (98) ] ) ]
3.3.3 Memmageudeiedon Aeafuszay 100% 100% 100% 100%
waailin uazlninsendu
- ol anelu 5 Jwiinag (9e) i i i
- wufld i A 5 dwinng (31e) i i i




FIEUNANITANTUIY ﬂﬁNNﬁﬂiﬁﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

mMslwi.......ava.wHaeaaN........

3. mmsgrunsliusnsfimsinihsudszdududldlndhans nwa. ( Guaranteed Standards of Performance)”

NUNTATINU

vlunne

NAN1FATLRUNY

Ld.2.64

N.A.64

3.81.64

lmsung 2

ymailassa

3.3.4 nansiaaaLdadeqdewRafNNIEL
irnsdnvning IninuasluLasa s Euan Tnsin
- mIvaaauvirennsier 4w
gl 5 Junnig (378)
- mIvaaauvirennsier 4w

WiW 5 JUnnnng (308)

3.3.5 M9angAuRuAILETNg (lunsdingldlweanian
n398 1 i)
- Adiunisnnelu 25 dwianng

- AHUNNTNU 25 TUNNT

100%

95%

100%

95%

100%

95%

100%

95%




FIEUNANITANTUIY ﬂﬁNNﬁﬂiﬂﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

M5 ih......ala.wianaas...... wo......nN0.2...
3. mmsgrunsliusnsfimsinihsudszdududldlndhans nwa. ( Guaranteed Standards of Performance)”
NANITATLUUIY
nulagenu wuane owaddssa
W.e64 | waed | Nesd [lesuna 2
3.4 szazwaianglWAunay nsaigneaansludn
(Gudnaniuiiglilnidssduuaslfiin
mnaulansudaw)
3.4.1 glflnsendn
- LuALEag 100% 100% 100% 100%
mealy 1 Juminig (3ne)
Wy 1 Junng (30e)
- UANLUALADY 100% 100% 100% 100%
mealy 3 Juninig (3ne)
N 3 dung (31e)
345 MAdlnanelyol 100% 100% 100% 100%
Aely 2 duninig (308)
W 2 Junig (sne)




sﬂm'\uwamsﬁﬁLﬁm'\umummgﬂu@mmwu?mﬂm ﬂ‘V\lﬂ.
mMslwi.......ava.wHaeaaN........ ... nNe.2......

3. mmsgrunsliusnsfimsinihsudszdududldlndhans nwa. ( Guaranteed Standards of Performance)”

NAN1FATLRUNY
NUNTATINU vlunne owaddssa

wWe64 | waes | naes |lasung 2

3.5 nMsanaRkuAlsuNanalnatAsa S uan 85% 85% 85% 85%
aIQJ Q a' o
ANNsSulsznUlusE g N AN UUA
Agly 10 dunnnng (s1w)

WU 10 du9nng (51g)




