1. 1wmsg1usumaila (Technical Standard)

1.1 wesgruusssiulniinngenelndin (einde-ve)

FIUUNANTANTUNUAUNINTFIUAMNINUINNT Ve nuA.

Asndn......... 4. wilonass

1.1.2 wseulndluseuu 33 @07 (0 9alnanuntlelussuuanmung)

] ]

LUA ANRM.2

daniilnia

.7

A0UNIALTINY U wau U
(Fodaui, nueLavLE visaudaulas, 1980
' = a o o
TUTN19INdnU (nY.) ) NIALITIAUA

ANRALWIIRUNIntaNg 3 e

Paaiia

()

oy v
NaundaLUag

funsan1(1an)

AR
Tap

P RIRIGN

ALSINU
a o Y]
nanuanle

AUUTIE(AT)

NaNTIIIALIIEU o galusTuuTIniig

Iiunsgau

31.3-34.7 1A%

Laildunsgu




1. wwsgiunumaiia (Technical Standard)

1.1 wesgruussnulniingednelii (geive-uie)

1.1.5 wsasulnilussuu 380 Tavh

ASARAN......... Ad.illanaag

FIYIUNANTITAY Lﬁuaﬂummmmgﬂu@mmwu%ms Y4 NNA.

A10UN

Yo nnn.3

AUNIALTIAU

U hou U
281

[

( Yoda1ud, nuNYLaVEIYIaANeY, STaTvinsaInutaUas (3.) ) AINLTIAU

T
1 =

ANLRAYLTINU

¥

fvaldvs 3 wd

(laan)

NANTISINLIINU

lunsgu

342-418 17an

Laildiunsgiu




FNYIUNANTITAT Lﬁmﬂummmmg'm@mmwu%mi U9 NNA

nsin........nWa.mlleAaRq. ......... LUR.cerreee PR 20
1. wwsgiunumaiia (Technical Standard)
1.1 wesgruussnulniingednelii (geive-uie)
1.1.4 wsaiulihlussuy 220 laani
i . U wiau U ANLRALIIAY NANTTINLTIAY
ol AnUNIANTIAUY R ~
aaun | Yo nuw.1,2 1387 Mialene 3 wa | ldwnsgau -
= = A a ¢ i v oo o ¢ ¢ 11]1911]']6]5@'“4
( Yasnul, anglavlavivedinas, szegvinsrnudanas () ) IR ((END) 200-240 1@




FIEIUNANITAN Lﬁumumummgwqmmwu?memm nwa.

M3 Wi......avamiianaas........ UR.......NU .2
2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)
NANITALUUIY
nu/lasanu vhunne ifymailassa
mA63 | we63 | 65.A63 |lnsud4

2.1 gungaaglniiAulasasas 90 “asann Taitfarndn 90% | 100% 100% 100% 100%

szuvlnhdndas duainaiilasuud

aNLIY NFAURNLAU

- gungnang AuAelW 4 9.4, (ﬂ;‘{i) - - - -

- dnelAmALNgn 4 1.0, (AF) - - . _
22 gansouiladasacdewluitacusesulvl | bideandios% | 100% 100% 100% 100%

lasagaz 95 nalu 4 1hauGassautly
ANUANHAUDN1S)
- awnsawiladefesFeuacg 141w
melud men (Gag)
- uiladasasiFaunaqdldlnin

1N 4 1HaL (15994)




FIEIUNANITAN Lﬁumumummgwqmmwu?memm nwa.

M3 lin.......avld.ilanaag a0........nNe.2

2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANTTANL WY
nu/lasanu vhunne ifymailassa

n.A63 | waed | 5.a63 |lasuia 4

2.3 nisarunuag W ldasq

2.3.1 ld i luansuungumbennipen Tddeendn 98% | 100% 100% 100% 100%
NI
- guammb i ildasemnidien () 15089 15.100 15968 46,157
- il amuumioee (:18) 15,089 15.100 15.968 46,157
2.3.2 i i luandiesauion ninen ynang 100% 100% 100% 100% 100%
- guammdag i ildaemnidien (se) 2503 2,530 2575 7628
- uudldiaadlesiomn (1e) 2503 2,530 2575 7628
2.4 dndslundaniialniluusdasiiou Taifeandn 95% | 100% 100% 100% 100%
ldaanindaaas 95
- @“mﬁﬂuLLfoﬁ”w?Im”LWv’\Tﬂﬁﬁmﬂ‘ﬁﬂWW (378)) 17,612 17,630 17,997 53,239

- auuluuseuiian iauue (318) 17 612 17 630 17 997 53239




FIEIUNANITAN Lﬁumumummgwqmmwu?memm nwa.

M3 Wi......avamiianaas........ UR.......NU .2
2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)
NANITALUUIY
nu/lasanu vhunne ifymailassa
mA63 | we63 | 65.A63 |lnsud4
25 paudasausauangldlnwh uasanla 100% 100% 100% 100% 100%
suA15ae nelu 30 Auyins lddasandn
Faaaz 100
- @WNInReUAID N8 Id I 1 - - 1
Aelu 30 Aunnng (G'm)
- mauAIn Nl i - - - -
{UNI1 30 JUNINNg (ﬁf}m)
2.6 paudasausauaIngd bd inwmednsdwn laitfarndn 90% | 100% 100% 100% 100%

(Call Center) Nl 10 WA
lddaaninsasas 90
- @wnsnseuAIn N ld I
el 10 win
- pauAI Nl i

11N31 10 W9




FIEUNANITANTUIY ﬂﬁNNﬁﬂiﬁﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

Mslwi.......aWa.wHaraag AU6........DWEL2

3. mmsgrunsliusnsfimsinihsudszdududldlndhans nWa. ( Guaranteed Standards of Performance)”

NAN1FATLRUNY
NUNTATINUY vlunng ouwaddssa

n.A63 | weaed | 5.a63 |lansuna 4

3.1 anmwidan
3.1.1 maudeaduiiasdiied iR
WU (Planned Outage) zé’m?mlﬂ%lﬂﬁﬁﬁmé?@
iaulasrunnmufusaus 300 kKVA Tl
anudu necianian
ﬂ']‘i‘LL's'\igﬁJva 100% 100% 100% 100% 100%
- wRareauWinaaani
lalsfaendn 3 91 (378)
- wagasulninaaanin dasndn 3 u (318)

n1sUinau 100% 100% 100% 100% 100%

- UfriRe Wi Nszazoaiuasld (e) - - - -

- MmuWiﬂﬂﬁﬂ“ﬁmuﬁummmmm - - - -

(%

AuRald (3ne)

3.1.2 msun ey sy drusugdld ninlu 100% 100% 100% 100% 100%

v
o

LIANALNAWTDLIA AN TN RARY




FIEUNANITANTUIY ﬂﬁNNﬁﬂiﬂﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

Mslwi.......aWa.wHaraag AU6........DWEL2

3. mmsgrunsliusnsfimsinihsudszdududldlndhans nWa. ( Guaranteed Standards of Performance)”

NAN1FATLRUNY
NUNTATINUY vlunng ouwaddssa

n.A63 | weaed | 5.a63 |lansuna 4

awlasrunTuA WL 300 kVA aiuld

v = a
HNKIU NTURNLRY

- uitlatfoyyn Wian nnalu 24 au. (974)

- uflaTymledsy e 24 9. (318)

3.2 szazwaiguald iWiisalusiaald i
(Budnanduiiguald inWidssRuuas
UfjiRmutauluasudau) nsaidszuy

MUUIENSDNDEUAD




FIEUNANITANTUIY ﬂﬁNNﬁﬂiﬁﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

Mslwi.......aWa.wHaraag AU6........DWEL2

3. mmsgrunsliusnsfimsinihsudszdududldlndhans nWa. ( Guaranteed Standards of Performance)”

NAN1FATLRUNY
NUNTATINUY vlunng ouwaddssa

n.A63 | weaed | 5.a63 |lansuna 4

3.2.1 FTULWINAKAT (380/230 Taast)

32.1.1 faeldiwihilveRndedinesaunnliifu
30 wanil 3w

- LAY 100% 100% 100% 100% 100%

Aglu 2 Funinng (51e)

WY 2 duning (51e)

- UANLUALNADY 100% 100% 100% 100% 100%
Aglu 5 Funnng (3e) 46 28 57 131
NW 5 AUNINIT (3181) B 6 5 11

T
o

3.2.1.2 ﬁm@lﬁﬂﬁﬁ%ﬁmmﬁmm%mmLﬁuﬂfiﬁ
30 wanil 3 wia

- L‘IlﬁlLfl@\i 100% 100% 100% 100% 100%

el 2 Juninig (31w)

VY 2 dunIng (319)

- UBNLAALHDY 100% 100% 100% 100% 100%




FIEUNANITANTUIY ﬂﬁNNﬁﬂiﬁﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

Mslwi.......aWa.wHaraag AU6........DWEL2

3. mmsgrunsliusnsfimsinihsudszdududldlndhans nWa. ( Guaranteed Standards of Performance)”

NUNTATINUY

vlunng

NAN1FATLRUNY

R.A.63

W.2.63

6.A.63

msung 4

fymailassa

Aele 5 Aunnnng (31w)

WY 5 dung (51e)

3.2.2 STLLILNNAUE(22/33 1A7)

3.2.2.1 nxaulasuunamuiuldiin 250 1A

Al 35 Aunnnng (519)
WY 35 4unng (519)
3.2.2.2 ylaudasaunnsNfiuiinngn 250 1AdLe
wsl ladiAis 2,000 LAALE
nalu 55 dunig (sne)

WY 55 duninig (308)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

3.3 srazAInauAuaiy i iniisasansa
v =
TANLIEU

3.3.1 mslauaeld Miuazvsanisilaem
nandsziunisld lwin

Al 15 duninig (3ne)

Wi 15 duninig (5e)

100%

100%

100%

100%

100%

17




FIEUNANITANTUIY mummgmqmmwu’%mﬂm nwa.

M5lin......aa.nlianaas AY0........ W62
3. mmsgrunsliusnsfimsinihsudszdududldlndhans nWa. ( Guaranteed Standards of Performance)”
NANITANLUUINY
nulagenu iuane ouwaddssa
n.A63 | We63 | 663 |lnsua4
3.3.2 nsaneAunanseiunis 1 inin 100% 100% 100% 100% 100%
Aely 3 duninig (308) 9 i 4 13
Y 3 Juninng (9w) ] _ - ]
333 namsadendesecen AeafusyAy 100% 100% 100% 100% 100%
wraAu Wi wazlnwnnszniu
- wufld i anelu 5 Jwiinag (99) i i i i
- wufldlaih A 5 dwinig (31e) i i i i
3.3.4 nsnsadaudeseduiaaiuniseny 100% 100% 100% 100% 100%
isaasaming i uasluadasuduan i
- mIaaauvisennsier 4w - - - -
Al 5 Junig (sne)
- psadaLvsaRasiar 14 Win i i - -
Wi 5 Junig (sne)
3.3.5 N3N AURUAILINNT (TunitﬁﬁcﬂﬂWﬁmﬁn 95% 95% 95% 95% 95%




FIEUNANITANTUIY ﬂﬁNNﬁﬂiﬂﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

Mslwi.......aWa.wHaraag AU6........DWEL2

3. mmsgrunsliusnsfimsinihsudszdududldlndhans nWa. ( Guaranteed Standards of Performance)”

NAN1FATLRUNY
NUNTATINUY vlunng ouwaddssa

n.A63 | weaed | 5.a63 |lansuna 4

Angald i)
- aniiunnsnnelu 25 dunnnng

- AEHUNTNU 25 TUNINT

3.4 szaziaananglWAunay nsaignenansluwh
(Fudnaniuigllnwihdrsz Suuasl Hiie
mnitaulaasuda)

3.4.1 glflnendn

- L‘IJEIL?\I@\T 100% 100% 100% 100% 100%
Aelu 1 Funinng (51e)
W 1 N (30e)

- u’ﬂﬂL‘lllﬁlLflﬂQ 100% 100% 100% 100% 100%
elu 3 duninng (51e)
N 3 dung (319)

342 tﬂ‘ﬂWﬁﬂIﬁﬂJ 100% 100% 100% 100% 100%




FIEUNANITANTUIY ﬂﬁNNﬁﬂiﬂﬂ%@WﬂﬁWﬂ%ﬂﬁiﬂl'ﬂﬁ nwa.

Mslwi.......aWa.wHaraag AU6........DWEL2

3. mmsgrunsliusnsfimsinihsudszdududldlndhans nWa. ( Guaranteed Standards of Performance)”

NAN1FATLRUNY
NUNTATINUY vlunng ouwaddssa

n.A63 | weaed | 5.a63 |lansuna 4

Aelu 2 unnig (378)

WY 2 dung (51e)

3.5 nMsanaRuANlsuNanalna T Asa I UAR 85% 85% 85% 85% 85%
ANVIsuUsENUluszazIa N M UUR
Aelu 10 duninig (378)

Wi 10 dunng (31e)




