FNYITUNANITAN Lﬁumumummsg'm@mmwu'%mi Y9 NNA.

nsAn....... NWELALDARDN. oo LY. NVR.2
1. wwsguiuwmaila (Technical Standard)
1.1 waspunsssiulniinigednelndi (Renge-ve)
1.1.1 wsaiulwihlussuy 115 a7
T oy U AlaABus Iy NANTT NI
. anillwivasdldlu do ol ”
anaui LN NIAlan 3 Idunsgu "y
4 y 4, ge - . | WLilduasgu
(voan1uNUsznaunis waznag) VIALIINU (A7) 109.2-120.7 1A3.




i'lEmuwamiﬁ'lLﬁumummmmgmqmmwﬁms Y29 nNA.
AslHdn......... g milanaoa............ LUR Anm.2

1. wsgusumaiia (Technical Standard)
1.1 wnsgruusadulniirigednelni (einde-vie)
1.1.2 wsssulninlusyuu 33 103 (u galaganiislussuuimiie)

q q

anuiiiauseiu Fuidoud  |Auadbussiuiidaldve 3 wla | dumis AUTIAY NaN13IAuIIRY o Ialuszuudving
aeuil | d@oniiluiing | 299s| @odeudl, nuneauien videvsoudas, 981 fianiia fdundoutas Tap fdunnld Idunsgu ilaass1y
szyzineanaanils (ny.) ) fi¥ausadun @) | Fuuseian) |ndeuvas| duusegeed) | 31.3-34.7 103 *
1 KBA 8 |wosmAua 3 a.vileanss 14-41.0.-63 335 AB = 406 3 35 v
3P 160 KVA PEA 59-023564 19.00 1. AC = 405

91199108013 2.65 N4 BC = 401




1. wesgrununaia (Technical Standard)

FIUHANITANTUNUANUINTFIUAMAINUINT Yae nulA.

Asidn........ AWa.ilonaag

"y
=

1.1 wesgrunssnulninngednelii (eive-uie)

1.1.5 wssnulniluszuu 380 Than

de W U au U ALRRYLTIAY NANTSINLTIAY
o 4 y ADTUNIALTIAU do wol ”
aaui | Yo nuw.3 180 naline 3 wa | lduinsgiu .
4‘ dl G a 4 1 £ dl % % I 4 lulﬂuqﬂsﬂqu
( Yoda1ud, nuNBLaVEIYIaANBS, STaTvinsaInutaUa (3.) ) NIALTIAU (Thas) 342-418 1@
1 na.1ilaraay |PEA 29469605 14-3.0.-63 AB = 407 407 v
11.2 fulonand 9.vlenasd 9.053U 19.00 wu. AC = 406
P19nNNLIokUad 0.250 N3l BC = 408

\nay = 407




FIYUHANTITANTUNUANUINTFIUAMAINUINT Yae nuA

ASARAN.......... nd.ullenaa............. LUR......... Ane.2...........
1. wesgrununaia (Technical Standard)
1.1 wesgrunssnulninngednelii (eive-uie)
1.1.4 wsssulnilussuu 220 Tavi
e o U Hhou U ANLRARYLIINY NANISIWTINY
R A0TUNIALTIAU e os ”
aauil | ve nuw.1,2 181 nIalang 3 e Taunsgu .
o a A a ¢ | v a o o ¢ ¢ 13J1ﬂ3J’WI§§']‘L!
( ¥2dnIUN, NUIYLAVLEINIDULADY, F28TKN9MNNUDLUAY (1.) ) NINULITIAU (Taan) 200-240 19an
1 |nva.nilonass|PEA 5800867938 14-5.a-63 230 222 v
1.2 9.1 pAARY B.MNeAaDRY 2.058T 19.00 .

$1991NMawUaY 0.460 N,




'sflsmuwamfsﬁ']Lﬁumumummg'm@mmwu?mﬂm nwa.

M3 Wi......avamiianaas........ UR.......NU .2
2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)
NANITALUUIY
nu/lasanu vhuane ifymailassa
N.n63 | nne3 | H.m63 |lasund 1
2.1 gungaanglWidhAulasasas 90 ®asann laifiosndn 90% | 100% 100% 100%
sruulniihdadas duainmanfilasuuda
aNLIY NFAURNLAU
- gunnang AuAelW 4 9.4, (ﬂ%\‘i) 94 56 - 150
- qaellWAwAung 4 1. (A%e) - . _
22 gansaudladedacdeuludausulviia | ldieandn95% | 100% 100% 100% 100%

lasagaz 95 nalu 4 1hauGasiFauly
ANUANHUDN1S)
- awnsnufiladiedeseuecd 11w
melud men ((Geq)
- ufilafieafasizaunalElnwin

W1N91 4 1Hew ((594)




'sflsmuwam'sﬁﬁLﬁumumummg'm@mmwu?mﬂm nwa.

M3 lin.......avd.milamaag......... LUR.......nNH.2

2. mmgqumﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANITALUUIY
nu/lasanu vhuane ifymailassa
N.n63 | nne3 | H.m63 |lasund 1

23 msanuniag i ildasa
2.3.1 i Tuansuungumbeanniaen Taifiaend1 98% | 100% 100% 100% 100%

NnIng

- @jmﬁwmﬂivmﬁﬁl%@?\mnLﬁ@u (378)) 15.012 15.030 14.812 44,854

- ﬁwumrﬁ’fﬁiﬂ%hwmuwﬁy\mmm (5181) 15.012 15.030 14.812 44,854
2.3.2 {lE N Tuanileseumiag ynneu mnas 100% 100% 100% 100% 100%

- ﬁﬁuﬁwmﬂiﬁ/mﬁﬁ’t%@?mﬂLﬁﬂu (3781) 2541 2538 2542 7 621

- é’nmuéﬁiﬂ%mmﬂmﬁwm (3781) 2541 2538 2533 7612
2.4 Andsluudanilianiniluusaziiau Taitienndn 95% | 100% 100% 100% 100%

lasiaaninsasas 95

- “ivmm'ﬂ‘i_lLL%QM?IHWMWWWTTU@%VLW%WW (378)) 17,553 17,568 17,599 52,720

- duuluudenianWivaae () 17,553 17,568 17,599 50,720




'sflsmuwamfsﬁ']Lﬁumumummg'm@mmwu?mﬂm nwa.

M3 Wi......avamiianaas........ UR.......NU .2
2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)
NANITALUUIY
nu/lasanu vhuane ifymailassa
N.n63 | nne3 | H.m63 |lasund 1
25 pautasaudaulngleini wasanls 100% 100% 100% 100% 100%
FuA15ae nelu 30 Awyins ludaandn
Faaaz 100
- @awmnsnsauAInINYesE 1 nii - - - -
Aelu 30 AunnIg (G'@\‘i)
- pauAInNaeeE 14 Ini - - - -
WUNI1 30 JUNINT (Sl‘m)
2.6 paudasasFauaInd b IinAmednsdwn laifiandn 90% | 100% 100% 100% 100%

(Call Center) n1alu 10 WA
[ 4 1Y
ldtiaaninfasas 90
- @awnsnmauAIn N 14 Inii
el 10 win
- pauAInNeeE 14 Inii

1N31 10 W9




sﬂﬂmuwamiﬁ']Lﬁumumummgfmqmmwu?mﬂm nwa.

M3 Wih.......ava.wianaag

Y a = v o Y o 3
3. wnsgrunsuEnisins il SudsenunuglglWdiaas nWn. ( Guaranteed Standards of Performance)

NulAssau

hunne

WNAanN19

AL LUIY

N.A.63

N.N.63

N.A.63

lasuna 1

foywgildassa

3.1 anmwid#n

3.1.1 Maudaradulnihasandiiied jumam

Wi (Planned Outage) AU 14 i

AN

' £%
aa o

NAABFIN

niawlasauATuAusaLs 300 kVA 3wl

anLiu NatignLan
nsuasnuln
- whsresulninatentia
laifiaendn 3 51 (318)
- whsresulninateni fieandn 3 Ju

s gimanu

o

(578))

- UfriRe Wi Nssazoaiuald (e)

- lslgunsnU iR wiuaussazion

Auaal® (ane)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




3.1.2 msuflailoym gy dmdug 15 1Winlu

LN ALNAYTDLIRRAAUNIINT AAFS

nianlasrunnsNTusans 300 kVA fuld

v = a
NI NTURNLAU

- uflatfoyyn lWian nnalu 24 au. (578)
- uflatfyn lWiney w24 9. (318)

3.2 szazangualdlWihsgluiaaldlni
(Budnandungaald iniidrssRuuas
Ufjiamunauluasudou) nsaidszuy
o 1 v 1 v
MNULNSDNDEUAD

3.2.1 TTULWINAUAN (380/230 TaR)

3.2.1.1 Haald Wi nuesnssiimedaunaluiiu
30 wanil 3 g
=
- bURALNBN
el 2 Juninig (31w)

WY 2 duninig (51e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

srun e luldBaubas




- UANLUALNAY
nelu 5 Juninig (31w)
WY 5 dunIng (31e)
3.2.1.2 fue i Wi NuefnfadnasTunARLNgn
30 wanil 3 wa
=
- LUALNBY
nelu 2 Juninig (31w)
WY 2 duning (51e)
r-'}
- UANLAALNDY
Aely 5 duninig (3n8)

WY 5 duninig (51e)

3.2.2 STULILNNAUE(22/33 1A7)

3.2.2.1 niawlasrunamuiuldiin 250 1A

Aelu 35 Jun1nig (318)
WY 35 9unInng (519)
3.2.2.2 HaklasrunagaNfuinungn 250 1AL

wei bsdiAis 2,000 LAALD

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

33

100%

100%

100%

100%

100%

50

100%

100%

100%

100%

100%

83

100%

100%

sruvnneluldBaubas

srunnaeluldBaubas




Aelu 55 Juninng (31e)

WY 55 dUnInig (308)

3.3 szazaInauAuasnyldinihsasuana
v ﬂ
§RalFEU

3.3.1 meteuded i uazvizaniaiaeu

pandsyiunis g lwiin

Agly 15 dunnnng (308)

WY 15 duninig (51e)
3.3.2 nsangAunandseiunis i lniin
Aely 3 duninig (308)

WY 3 duninig (51e)

3.3.3 N1IM9RAaLTeTRNTEU LRENA LY

waAB WA wazrlwilnnsenwiu

- wuflE i nelu 5 Juinnig (9e)
- wuflE i A 5 dwinng (31e)
Y v a dl o 1
3.3.4 N1IM9ageLdedesFauneaiunITew

g s Wil waz luwadasy@uen Twin

100%

100%

100%

100%

100%

100%

14

100%

100%

100%

100%

1"

100%

100%

100%

100%

100%

100%

100%

100%

26

100%

100%




- meaaauvisasasiaflF i
Anelu 5 3NN (31e)
- meaaauvisasasiaflF i
WU 5 JUNINNT (308)
3.3.5 N9 AURUALENT (slunitﬁﬁéﬁ%ivxlﬁmaﬂ
A998 i)
- Adiunnsnnalu 25 Juninng

- AEUNTIAN 25 TUNINT

3.4 szazaidnglWAuNay nsaignenans
'] 121
(BudnanIung g inindrseRuuazd )
=] [y
ausauluasudI)
3.4.1 {llnsendn
=
- ALY
Aelu 1 duninig (31e)

N 1 duninig (519)

- UBNLUALNDY

L

ue

95%

100%

100%

95%

100%

46

100%

95%

100%

41

100%

95%

100%

32

100%

95%

100%

119

100%




nelu 3 Juninig (31w)
WY 3 dunIng (31e)
3.4.2 HllWaalugy
Aelu 2 duninig (3ne)
WY 2 duning (51g)
1 a [ % ] [~ a
3.5 n1ganguAUsuNanalneEATaLUAR
S [ o
ANNsULsznUlUsEES IR N ANUUA
nelu 10 duninig (378)

WY 10 dunInng (51g)

100%

85%

254

100%

85%

180

100%

85%

200

100%

85%

380

100%

85%




