P3



Y A '
%’e‘)@] ﬂﬁ\‘lﬂ’]ﬂﬁ‘iﬁﬂ’li Service Level Agreement

SLA

ATISTUITUE ST
OOBPATATE WAHAGEMET SYSTEH

AU e bl 3

a3 Wihdunfinnmuidunenassvion

’S’mqﬂﬁzmﬁmmsﬁ’@m naans W5 n13 ( Purpose of Service Level Agreement)

ar 3 9 ELY ar cst} 3 9} 1 a T 9&]’9} = as =)
Jagszasivesdoanaddumsliuinaayul Fludosnasiuiuszn g lMysng uasgiuyinig

d‘. g’/ —~ s =y T 2y QA as =y
Tyungzuinay vo i e Tasivad s msuaediuusmsanaan wilfjiRaudeanasszaumsihiiog

auiiszylusivazibon

& U, 2585

g 1}
TAUTINAUTIAUTH FIB o esrssersessesesssmssssser e cesens e e e s s

Shudusl

T ¥ 9
lunsa@ifitinislaewnlas udly viovnian daanaireaumslfusms dedlaTuanudneey NI

Y Har =)
vind U3 nsuazdiuusms

(U P3-01

A
G121 (32 SOOI AN oS R
( SRS S S )
{TguIvy UITLHDA )
AT UL “N:Uﬂ;ﬂ'l‘i‘ﬁ:iﬁ'.ﬁﬁa‘&“i’g@ﬁ ...............
LT OO OPOOTS
M@, P3- 02
9 = 3
fflwu 119 URUNUIMITPNALaENITRAIN

O T 1 RO M SRt TN

| (wisaiuws Usaiins) )
TRV CHRTROIIO . . B Y1 830 SRR -V 1o KLY TT PO
e T OSSO

12

LAZANTEY




Jonnaims Wu3ms Service Level Agreement

SLA

NAISETULITUG ST
CORFQRATE GANAQZHDFT SYSTEM

preyauae 5 Wil p3

ms ihdugiinnaidunennearoy

#HUN. P3- 01
Jldusms uwuﬂuazmsﬁu fuuEms  wwunuinisgnAuazmInma
</

' »,“— 1 w \‘

IR 131 OO o VOO G 1 o WO .8 o Mol

( e o) ¢ Cwnegiiuns wisifiag ) )

FUAUL e (T TIR TSRS okt 2 FA AWHUL e, WU WG SRR Ea

e Q:d' o Ed‘ -

FUR oo sisr s enneisisss s e FUN s ssssssssesess s

AguanszlIuaIu Hoyilia

v \‘ M ‘-‘ 4 /
TR TT I ? .. et T e BB BT D vovvvvrressererresr s semsnsessssessssss s s
( L ) ( (uansdy Arsua) )
o W LLUVY UTTNDE ) o an.Avia. Aanvioy
AWMU “ﬂ-Uﬂ-Wﬂﬁ.ﬂ.ﬁﬁB%.uw ....... AV e, ﬂ’u.ﬂ_ZﬁES ......................
FUN ettt FUT oo

13



