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2. mmg'mnflﬂﬁ’u?n'ﬁﬁ’ﬂﬂ (Overall Standards)

NANITALUUIU
Nulasanu wuane fumaildssn
n.A. /.0 ne. |lmsung 3 ’

2.1 gusaaginirulasasas 90 naan Tieendn 90% | 100% 100%

szuvlndhdndas duainaniilasuuds

#NLIY NTURNLAU

- gnansnang WAy 4 1.0, (As) 129 232 214

- dAngllAuAundn 4 1.0, (A%) 2 9
22 gwnsaudladadasdewludacusanulnin | Bifeend195% | 100% 100%

lrsasaz 95 ey 4 ihaudaasauily
ANURNHUDN 1)
- annnsoud ladadasFauaedld Wi
el 4 men (Geq)
- uiladafasFauaasildini

WAUN9N 4 1Haw (1994)
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NANITANLUUIU
nulagenu wvune lywalassn
n.A. a.0. ne.  |lnsund 3 ’

23 msanunaglninildass
2.3.1 §lf i hasguumeumiaennineu Taitfaendn 98%

NN3el

- fﬂ'ﬂummqm"mﬁ’wﬁ‘l%’ﬁmﬂlﬁ@u (318) 20,311 20,376 20,399

- @i’mmsﬁ%’lﬂﬁﬂummuuw’ﬁﬁm (5181) 20,311 20,376 20,399
2.3.2 il lamiliesdumian ynikien g 100%

- fﬂ'ﬂummqm"mﬁ’wﬁ‘l%’ﬁmﬂlﬁ@u (3781 9,593 9,620 9.601

- uudldlihandemoms (1e) 9,593 9,620 9,601
24 dnddlundamim i lunsaziiay Taitfaeindn 95%

laidasninsasay 95

- é}"mmsluLLf«’fwf:m"LWWﬂﬁﬁutflﬂ’ﬂﬂ/\lﬁﬁ (3781) 29,904 29,996 30,000

- dunuluu e i e (3781 29.904 29.996 30,000
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NANITANLUUINY
NUATINY ilunng ifymailassa

n.A. A.7. ne  |lasuna 3

2.5 pautasassauangldtiin uasainlsa 100% 100% 100%
suA15a9 nelu 30 uvinnng ludasnan
Fas|az 100
- @nsneaUAINNYeE Ld i

neli 30 Funnig (L?'m) 1 - -
- pauAInNaeeg 1 i
WNUNG1 30 FUNINNg (G:m) - - -

2.6 paudasausauaIng kb inwmadnsdwn laitfandn 90% | 100% 100%

(Call Center) neilu 10 w1#
laidasnidndasas 90

- @sneauAINNYeE Ld Wi - - -

el 10 Wi 0

- pauAIRNaeeg 1 i - - -

a 1 =
LNKN21 10 W 0
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NUATINY

ilunng

NANITANLUUINY

n.A.

4.A.

n.el.

lasuna 3

Tviadassa

3. imsgrunsliusnisiimsindhsudlszdunugldlnihaas nvin. ( Guaranteed Standards of Performance)”

NulAseau

RIQPTPTRLs

NANITANLUUINY

n.A.

4q.A.

n.el.

1asung 3

oymnaidassa

3.1 Aaumwlndh

3.1.1 maudereduliasaiuiedjumau nw

Wi (Planned Outage) &usuifld Wi NFnsS

v
o

niaulasauIAsNLsIws 300 kVA fiull

% = a
ZNLIU NTURNLAU

nswaanlu

- wasva sy nANaaemiin

laifasndn 3 u (318)

- wasve sy nANaaemin Yasndn 3 du (318)

100%

100%

100%
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NANITANLUUIU
NulAsesnu wvune Tviadassa
n.A. a.0. ne.  |lnsund 3
ﬂ'l‘i‘ﬂﬁﬁ?l\?’}u 100% 100% 100%
- UfriRewiuanszeznaudsly (3e) 2 3 2
- el fuRewiumuszezaa - - -
Auaald (318
3.1.2 maud ltfeyun ey drusugld Wiy 100%

v
o

WAWMALNAYIRLUAYARIUNITHANRAR
niaulasrunsINiuFaLs 300 kVA 2wl

anudu natigniau

- udlaTyw Iinay nnelu 24 9. (31a)

- il nindy w24 9w, (31e)
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NUATINY

ilunng

NANITANLUUINY

n.A.

4.A.

n.el.

lasuna 3

Tviadassa

3.2 szazaigaaldlWwiseluiaald W
(HudaanduigualdiWindissRuuas
UftRmnRauluasuniu) nsaifszuy
o [ v [ v
MMULNTBNALILA?

3.2.1 FTULLINAUAT (380/230 Taas)

3.2.1.1 faaldinfaefnnifimasauinldifu

30 wanil 3 la
=
- LUALNDY
el 2 Funing (519)
WY 2 unng (51e)
- WANLALNRY
el 5 9unIn1g (318)

W 5 dunng (3ne)

100%

100%

25

28

30
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NANITANLUUINY
NUATINY ilunng ifymailassa

n.A. A.7. ne  |lasuna 3

T

3.2.1.2 ci*u@’l%x\lv’ihﬁmﬂﬁmﬁqﬁmemmm‘ﬁuﬂdﬂ
30 wanil 3 wa

- LUALERBY 100%

mealy 2 Juninng (91e) 1 - 1

WY 2 duninng (51e) . B .

- UANLUALADY 100%

el 5 duninng (51e) 1 B 1

WY 5 duning (5e) _ B _

3.2.2 STULILINAUGI(22/33 1Ad)

3.2.2.1 valaulasauasuiulifiu 250 1A 100%

Aelu 35 Funanng (518) 18 2 1

W 35 9u91nT (5g) _ B _
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NUATINY

ilunng

NANITANLUUINY

n.A.

4.A.

n.el.

lasuna 3

Tviadassa

3.2.2.2 Nkl a9rn AN AWALNGT 250 1AL
[l 1 a =
wst LA 2,000 1AL
Al 55 Junanng (308)

W 55 dUNnig (308)

100%

3.3 szazanauauasiid Lt inihfasuansa
4 =
5RILTEU

3.3.1 msteugeld iuazvzanisulaem
nanysziunis i
Aglu 15 dunnig (308)
WY 15 4unT (519)

3.3.2 NN AunanLlsziung g i
Aglu 3 uninig (31e)

W 3 duninig (30e)

100%

100%

14
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NANITANLUUIU
NulAsesnu wvune ffunaldssn
n.A. a.0. ne.  |lnsund 3 o
3.3.3 nsmanadendededou Meaafuszsy 100% - -
usasulnin uaz i nsznay
- puld i nnelu 5 Juinng (9e) 2 B . .
- pulddn w5 duiinig (3na) B . _ _
3.3.4 nsnsadeLdadaBewisaiunseny 100% B} _
iiapadaming liinuasluiasadu Guan i
- pIagaLvzaRasad L i
Aglu 5 Junanng (308) . 2 . .
- pIagaLvzaRasad L i
W 5 4UNIN1g (512) B i _
3.3.5 N3N AURUAILINNG (“lumnjﬁr;;‘lfﬁ’mﬂmﬁﬂ 95% B _
A3l lnin)
- AdunnInel 25 Junanng 10 . . -

- AHUNNTAU 25 FUNINT
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NANITANLUUINY
NUATINY ilunng ifymailassa

n.A. A.7. ne  |lasuna 3

34 szazwaranglWAunay nsaignenansluih
(Gudnanduiiglilwidrss Quuazl jiia
mudaulansudow)

3.4.1 §ldlnaenan

- LUALNAY 100%
ey 1 duninig (308)

W 1 duning (31e)

- uaniALEag 100%
ey 3 Juninig (378) 2

WK 3 duninig (31)

3.4.2 HldlWsealug 100%

el 2 duninig (3ne)

WY 2 duninig (51e)
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NANITANLUUINY
NUATINY ilunng ifymailassa
n.A. A.7. ne  |lasuna 3

' a 1 n/ ) < a
3.5 nMM5angRRAIUsUNANalne LT AS R UAR 85%
ANNSULssnuluszaziaaI NI num
mell 10 Juninng (3n8)

WK 10 dunInig (59)




