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3. mmsgﬂun']ﬂﬁ'u'%msﬁms‘lﬂﬂ']%’uﬂixﬁ’uﬁ’ué‘l'*ﬁ"lﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITALLUIU
nulasanu whuane ifyuailassa
B.A. .8l 8.a. | lnsund 4
3.1 Amawlnin
3.1.1 maudsraduidamehitel iR su
wit (Planned Outage) AL g ininAiRnss
wiautlasrsnasauiussus 300 KVA 74l aidl
anidu netignidu
msuasnuln 100% | ... % | e, % | o % | . %
- wiaaaaU s
lafasngn 3 4u (318) Yo
- uagaasu A dasndn 3 Ju (3n8) i
nsUfuneu 100% | oo % | e % | e % | %
- ﬂﬁﬁﬁmuﬁummmmmﬁLL@”&W (378)) lais
- laignansndiRawiunusrezioan
Andald (39) lais
3.1.2 msuitlatymlnindy dusudld il 100% | oo % | oo % | oo % | %
wmmﬂmw?fammqmmuﬂﬁuﬁ'ﬁm%@
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3. mmsgﬂun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITAILEUSY
NulAsenu whuane tyungilassa
B.A.
ndaulasuinauiuaaus 300 kVA 3wl
anidu necianidu
- wilatTymvsinen nnelu 24 9w, (318) udl
- wdlatTyvdinen By 24 9. (90a) udl

32 szazaigueldiiiiselutraldluih
(iuﬁ'mmn"i’uﬁqjm@"lﬂwﬁﬁﬁzL'EuLLaz
ﬂﬁ‘l;l"'ﬁlmul,fi:au'lmﬂsuﬁqu) nsUNsTUL
MNUIENTANDEUAD

3.2.1 FLLLIUTIEUAN (380/230 Tas)

3211 fueldlwinieeRanednesaunlaifu

30 wanil 3wl

- LAY

el 2 Juninng (31e)

Wi 2 duninng (3ne)

100%
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NANIFANLUEUIIY
nulasenu whuane ywaldssa
A W.gl. 8.a. | lasund 4
- wanALiag 100% | oo % | % | . % | e %
nelu 5 duiinig (918) 23
iy 5 Juvinng (9ne) (I
3.2.1.2 @m@lﬁﬂﬁﬁm@ﬁmﬁ%ﬁmﬁmmmL‘ﬁuﬂfh
30 wawil 3 a
- Lniag 100% | oo % | % | o % | %
ey 2 duiinng (9na) g
Ay 2 Junnng (9ne) Py
- wanaLiag 100% | oo % | e % | . % | e %
nelu 5 duvinnig (918) Py
WY 5 dunnng (3ne) a5
3.2.2 3TUUUINALEI(22/33 LAd)
329 1 yaudaunasuilllie 250 W 100% | ......... % | % | % | %
nelu 35 duvinnig (918) 13
N 35 9unnng (30a) Py
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3. mmsgﬂun']ﬂﬁ'u'%msﬁms‘lﬂﬂ']%’uﬂixﬁ’uﬁ’ué‘l'*ﬁ"lﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

Nulnseau

ywaldssa

3.2.2.2 ufauladaunasanAununGn 250 A3

wsiladifind 2,000 LARLe

naluss Auninig (sne)

Q!

55 JUNNT (3781)

3.3 sraznanauAuaIig M iniisasansa

5R4L5EY

3.3.1 nslawded dniuazirenisasu

nanilseiunig 1 lnidn

el 15 Juvinis (3ne)

i

15 qunnnng (578)

3.3.2 nsansAuuanseiunigld nin

Al 3 Juinng (30e)

Q!

3.3.3 N1IMTRdaLdasRaEU IR

3 Juninig (5e)

waasulnAn waluinngenwiu

NAN1TALHUINY
W.gl. .0,
......... % | i %
......... % | i %
......... % | i %
......... % | o %
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3. mmsgﬂun']ﬂﬁ'u'%msﬁms‘lﬂﬂ']%’uﬂixﬁ’uﬁ’ué‘l'*ﬁ"lﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITALLUIU
nulasanu whuane ifyuailassa
5.A .8l 8.a. | lnsund 4
- wud Wiy anelu 5 duiinag (9e) 10
- wufldlAn Au 5 dung (37e) N
3.3.4 nspaadeudedaeBeuioaiunisey 100% | ool % | e L7 % | e %
wriaaasamiaelinuas luiasasufuen i
- pIvadeLvTaRasalld N
melus Ainng (9e) i)
- pIvadeLvTaRnsaLld W
K5 JunIg (318) i)
3.3.5 n3sneAURUAEINT (lunsdli Al lnanian 95% | % | % | % | e, %
nsaa L lnin)
- pudlunisnnglu 25 duninnig i)
- AHuNI9AY 25 Junnnig i)
3.4 szaziarangWAunal nsalgnananaluvh
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3. mmsgﬂun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂixﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITALLUIU
nulasenu whuane ywaldssa
B.A. .8l 8.a. | lnsund 4
(ﬁ’uﬁ'mmn%’uﬁ;ﬁﬂwﬁﬁw:ﬁuLLa:ﬂﬁﬂ‘“
audaulaasudou)
3.4.1 ldlWaedn
- Lndag 100% | oo % | % | v % | . %
melu 1 Juinnig (3ne) 40
W 1 duniinig (30a) i)
- UBANLIALANDY 100% | oo % | % | oo % | %
el 3 duninng (s1e) 121
MK 3 duninng (3ne) i)
3.42 Jidliglugy 100% | oo % | e % | oo % | %
glu 2 Juninng (3ne) 1aig)
Wi 2 duninig (5w) 1aig)
3.5 Mmeanadualiufiaelnadaviaduan 85% | oo % | e % | e % | . %
maTisulsziuluszazinanfitiuun
el 10 Junnnng (31e) 1aig)
WK 10 Juinng (30e) 1aig)
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2. mmgﬁumﬂﬁ’u%msﬁ'ﬂﬂ (Overall Standards)

Nulnseau

whunne

NANITANLEUNY

W.el. §.A.

Tasung 4

ywalassa

21

2.2

grunsaanglniAulasasas 90 uasan
szuvlnihdadas suanafilasunas
#NLIY NTURNEAUY

- @ungnans lnAune i 4 .. (ﬂﬁ:‘;\‘l)

- anglWARuNgn 4 1.8, (m;ﬁ)
ansaudledasasdeuluGausiuln
lnsaaaz 95 aelu 4 Whau(EasFawily
ANLANBUDNES)

- awnsoufladesaiFeuredldlnih

Melud ey (Fa9)

- uiladesasouredldlni

AUN91 4 Haw (594)

laifaaindn 90%

laifaaindn 95%
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2. mmgﬁumﬂﬁ’u%msﬁ'ﬂﬂ (Overall Standards)

NANITANUUNY
NulAsenu whuane tyungilassa
B.A. W.gl. 8.0 | lpsuna 4
2.3 nsaruunuas W ildasa
2.3.1 gl i luasguumeaumdagynninen Tidaend198% | ... % | oo 73 % | e, %
VN3
- drudmdag i ldasemninen () 23,135
- awud i luasguuniomn (918) 23,135
2.3.2 Jla i luasidiessumion yabieu vnse 100% | e oo Yoo | Bo| %
- grudmdag i ldasemninen (1) 3121
- awudldlwiasndiewisunn (1) 3121
2.4 apdalundsunia Wiz lunsasifay Taifoand1 95% | ... % | e % | oo % | o, %
[ 4 U v
lddasnindasas 95
- Anaslundmian i T 1 E i (91e) 26,125
- auguluudsutian lWdvieuna (s1e) 26.125
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2. mmgﬁumﬂﬁ’u%msﬁ'ﬂﬂ (Overall Standards)

NANITANLEUNY
Nulnseau whunne ywalassa
5.A. .8, 8.a. | lasug 4

25 pautasaasauaing LW uasanlea 100% %[ EC I %ol %
Fumsas el 30 Auvinns laidaandn
Faaaz 100
- @NNI0RRLANDNTRE L N

melu30 fwhns (Beq) d

- mauAaNYeg i

{inngn 30 Swinng (Beq) d

2.6 AAUTRTAITHUAING b LWRINIINT AN Taitfoandn 90% | o % | s % | %o | %

(Call Center) ety 10
laidagninsasas 90

- @awnsneauAn e ld Wi

malu10 Wi it

- mauAaNYes i

AUN91 10 WA (Fty




FIHNUHANIANUTUNIUMNNNATFIUAUMNUINS 29 1l .
msllihdgiioa amdinadmenisziniaunman 2566
1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
1.1 wnespuusdulwihiigadslih (afida-ne)

1.1.4 ussoulwihluszuu 220 havi

S . W wwaul | Aedsuseu HANITIAUIIAY
gl F0IUNIOUTIOU I -
aaufl | da nulw.1,2 A malans 3 wla | lasesse |, .
y Py L ' 3 "~ 5 ) | Lilasnasgu
( FBFOIUN, BIYLBULEIBIANLADT, JzazrNNBNBLU (31.) ) | MALIIU (Thav) 200-240 havi

Tud
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1. mmgmﬁmmﬂﬁﬂ (Technical Standard)
1.1 wnespuusdulwihiigadslih (afida-ne)

1.1.5 ussoulwihluszuu 380 havi

S . W wwaul | Aedsuseu HANITIAUIIAY
gl F0IUNIOUTIOU I -
aaufl | da nulw.1,2 A malans 3 wla | lasesse |, .
y Py L ' 3 "~ 5 ) | Lilasnasgu
( FBFOIUN, BIYLBULEIBIANLADT, JzazrNNBNBLU (31.) ) | MALIIU (Thav) 342-418 havi

Tud
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1. mmgmé’mmaﬁﬂ (Technical Standard)

1.1 anespuussaulnihingeelai (geide-une)

1.1.2 useaulwihluszuy 33 103 (w yalaganilsluszuuiimihe)

aanil e

NATF

F0IUNIAUIIOY
(Fadgoud, vangauta) viandaulas,

szazrNngaia (nx.) )

W hau Y
A

@

MALsIU

AndsusIeunInlons 3 wa

= =
NaIUA

(o))

v

noundauilag

Nuusacn(Taan)

MUK
Tap

naaulag

ALTIOU

fidnnale

NUUIIga(1ad)

HANITINUTIONN B ?(ﬂ‘lu'ssum‘hmhﬂ

Tasmsgu Y
L Lildanesgu
31.3-34.7 13
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1. mmgwué’mmﬂﬁﬂ (Technical Standard)

1.1 nespuussaulnihiigedelai (Renze-ae)

1.1.1 wsaoulnihluszuy 115 a3

aaiilwihzasgldl

(madouiidsznaums uasiiag)

W hau
1281

@

MU

ARABUTIOU
ninlana 3 wla

(@)

HANITIALTIAY

lasnasgiu

109.2-120.7 1A7.

Tailaanasgu
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