swmuwamsﬁﬂLﬁumumwmmg'm@mmwu%msmae AnA.

nsiWidugiinig nstwidruglinnaavivinesen Ins 073274892, 14635

NANIIANUUIIUY

1u/1A5991U wWrvune 1.0, .. i.a. Tasuna 1 Jayvnaudssa
2. 11A5§ UM tuIn1snaLd (Overall Standards)
2.1 @ursadglinnAulasosas 90 wasan lidaandn 90% | 100.00% 100.00% 100.00% 100.00%
szuulnnivadas duananlasunls
gnLiY NSRiaNAY
- anunsaglnAungly 4 5.4, (aS9) 97 137 80 314
- wlnAwAunI 4 9.4, (AF9) 97 137 80 314
2.2 d@nansaunludaiasseuluFanseaulnila Taitioend1 95% |  #DIV/0!
lh3eeaz 95 nelu 4 1asudaaseulu
anvanNwaloNYs)
- gnansaunlytesoaseuve gl
aelu 4 wiou (1599) 0 0 0 0
- unlyteseassuverlglui
LWAUAIT 4 thou (1599) 0 0 0 0
2.3 N1591URU AN N (4239
2.3.1 glglwinlussuuneumiieynisou laitiowndn 98% | 100.00% 100.00% 100.00% 100.00%
NIy
- guAvg kit e (519) 43,396 43,444 43,493 130,333
- gl luavuunvioms (519) 43,396 43,444 43,493 130,333
2.3.2 glglwinluniliosoruning nniwieu My 100% 100% 100% 100% 100%
- guAvg kit e (519) 7,281 7,286 7,286 21,853
- Puuglliadowisiun (519) 7,281 7,286 7,286 21,853
2.4 ndslundantanlndlunsazifou Taviaendn 95% 100% 100% 100% 100%
Tivaeniniavay 95
- dndslundata i il (s1e) 50,677 50,730 50,779 152,186
- uulundsniia I ierue (518) 50,677 50,730 50,779 152,186




2.5 pauteiasssuanglylwii vasanla
JuAn3es awlu 30 Yusinnis bidesndn
Jowaz 100

- nansanauAaIue (gl

el 30 Fuvims (3e9)

- UANYRIE LTl

Aund 30 Yuhns (3e9)

2.6 naudaiasFeuannglélnimisinsdni
(call center) meTu 10 Wi

Liifasndn Sewaz90

- gunsanauuved il

el 10 Wi

- U NI LTt

WVIUN31 10 W

Titiaana 100%

lsliaendn 90%

100%

#DIV/0!

100%

#DIV/0!

100.00%

#DIV/0!

100.00%

#DIV/0!

Wow 8.0.68 luliSesdausau

59999 3 1389 VOLEUDLUY 1 1589

pumilsdeauil mu.(u)

527/ 2561 a.1. 25 3.8, 61

309 BNUNanISEIILIUANL
UINTFIUAUNINUINNG T8GR
Tushda Call center laifpa
JenuEa sy 1. Takanis

ANTUIUL 70 AUN.




NaN1ISALHUINY

1/1ATe97u Wy u.A. NN, ii.a. lasuna 1 Jayvnaudssa
3. aasgrunsTiuInsiinmsluihdudssiufugléinfnves nvn. ( Guaranteed Standards of Performance)
3.1 anwinin
3.1.1 MaudsedulnliharmiiieuftRnu e
wru (Planned Outage) dwsufloluiinifngs
yifeudasuuinsauiudous 300 VA Tuld
gALIU NIlanidy
nMsuassulvl 100% 100% 100% 100% 100%
- wdwwadulniiarmin
liitdesndn 3 Tu (:8) 2 3 6 11
- wiwwadulniarmii desndn 3 Ju (s1e) 0 0 0 0
MsUURMU 100% 100% 100% 100% 100%
- UjiRnuiunusseznafiuddld (5e) 2 3 6 11
- WanunsauuRinuiususzasiia 0 0 0 0
Audals (10)
3.1.2 mauludgymlndadu dwsuglalnily 100% 100% 100% 100% 100%
ANAUIAYT IR gAA VN ILTIRAGS
wffoutasuunasiniufaud 300 kvA uly
gnLIu NIalandy
- wnladgmilniau nnelu 24 . (519) 0 0 0 0
- whladgmniau 1A 24 v, (579) 0 0 0 0




3.2 szpzrraiigualdiniinselusiveldlni
(Wudaanuiidualdlnintsztunay
Uftanuieulvasuiiu) nsdifiszuy
ImgnTonagud

3.2.1 SYUULTITUA (380/230 Taad)

3.2.1.1 fueldlwihiiveRaketinevualiiiu

30 waud 3 wia

- 1waLdlag 100% 100.00% 100.00% 100.00% 100.00%

melu 2 Tuvihns (51e) 13 7 16 36 swnie Tudein

LAY 2 YWiINIT (578) 0 0 0 0

- yanNLALileY 100% 100% 100% 100.00% 100.00%

melu 5 Tuviing (51e) 65 aa 61 170 swnie Tudein

WY 5 WiINIT (578) 0 0 0 0

32.1.2 é%ai%lﬂﬁﬂﬁ‘ﬂaaﬂ(%ﬂﬁLG\@%‘UUWWLﬁUﬂ’j’] muvidadeianii nau. () 527/ 2561

30 wonl 3 Ll a.9. 25 1.8, 61 309 eruEaR LUy
- LwAlag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! (1133 UAMAINUINS T18LRU

melu 2 Tuvins (519) 0 0 0 0 lLifosnenunamsaiiiuny msvoian
WA 2 Turiing (519) 0 0 0 0 Amasvuraiuni 30 A 3 wa Tulwsides
- yanNLALiles 100% 100.00% #DIV/0! 100.00% 100.00% |uay uanwaLilas

melu 5 Tuvihns (519) 1 0 1 2

LAY 5 WiINIT (378) 0 0 0 0

3.2.2 SYUULTIRIUG(22/33 1A)

3.2.2.1 wiloulasvuinsmiuliiiu 250 1aile 100% 100% 100% 100% 100%

melu 35 Jurins (519) 2 3 8 13

WAy 35 TuinIs (518) 0 0 0 0




3.2.2.2 ilouUasaunnsauiuiunin 250 1ALe
webdlAY 2,000 LAFLD

ey 55 Tuyinns (519)

LAY 55 TuinIs (518)

3.3 szarImmauaussiigidinihiosverie
fosi3eu

3.3.1 msleudefldlniuagvidensiasy
nanusgAuns il

mely 15 Turins (519)

LAY 15 JUving (579)

3.3.2 MsneaunanyUsziunsiglni

mely 3 Juvihns (51e)

WY 3 UNIg (519)

100%

100%

100%

#DIV/0!

100%

17

100%
18

#DIV/0!

100%

31

100%
16

#DIV/0!

100%

20

100%
28

#DIV/0!

100%

68

100%
62




3.3.3 MInTIdeutedossou Ruafussiy
wserulnin waglniinsznsu

- wuglglniin anelu 5 Twihinis (51e)

- wugllglndin 1A 5 Twiinis (51e)

3.3.4 MInTadeuteiosSsuieatunsey
w3stnmelndiuasluadasutualni
- avaaeuvseRasien L

melu 5 Twihns (57)

- avaaeuvseRasiey L

AU 5 UIn1T (519)

3.3.5 msdneduauruins (unsdigldlwihenan)
nsve b luin

- edlunsanglu 25 Tusiinig

- ALHUANSIAY 25 TUNNANS

100%

100%

95%

#DIV/0!

0

0
#DIV/0!

#DIV/0!

#DIV/0!

0

0
#DIV/0!

#DIV/0!

#DIV/0!

0

0
#DIV/0!

#DIV/0!

#DIV/0!

0

0
#DIV/0!

#DIV/0!

Tunsald nvn. llanusasdunisvenesus
Mg lolndnle (wdrasnsdlaginnm)

FadndudosdneiuAuliiuglalnin




3.4 szezadnelvAungu nsdignendialviin
(HudnanTungldlwigrssRuuazu)ia

audauluasudau)

3.4.1 fldlwsedn

- [wnLiag 100% 100% 100% 100% 100%
melu 1 fuviing (51e) 848 595 617 2060
LAY 1 Juiinig (37) 0 0 0 0

- yaniunLiiag 100% 100% 100% 100% 100%
melu 3 Tuviing (51e) 1389 1124 862 3375
LAY 3 TinT (578) 0 0 0 0
3.4.2 Jlgluselngy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ety 2 Juvihns (51e) 0 0 0 0
LAY 2 Jing (578) 0 0 0 0
3.5 nsineRuAuiuiidnelaedandekuean 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
audisuusziulusseziaaniifvun

ety 10 Turinis (519) 0 0 0 0
LAY 10 JuYing (579) 0 0 0 0




FIPURNANITAT Lﬁumumummg’m@mmwu%ms%aa nNaA.

WINTFIUAUNINUINTVRS Msluidugiinig

1. aAsgIumumailaves nwa. ( Technical Standard )

1.1 amsgrunseaulninfigadngluin ( 9a%%e - v1e ) Anaussulddiluszuy 115 187

nsladiugiinng mslnidrugliniasiviieeen
Uszanhiau &.a. 2568

wWnanelun1saniduns andunisatglnilaeinwussnulnii o yndsviennaaliliniuuinsgiy

daulnnvay lulv W U U AR ITINUY NANTIIALTINUY
A19U9] 1281 nialane 3 4 launsgu lila
( Fodauiiusznaunis uaziied ) | Widausenu (17) 109.2-120.7 7. ATFIY
1 |[unSuSnes 20 31.0. 68 116.4 /
19.00 u.

e : wuunleSIUlETI8UNANIALTUNUAMLNIATFIUANAINUTNISVDS NN, Fuksiuliih




UINTFIUAMAINUINTVDY MsluAdunlinig

FIHNUHANITANTUINUAIUNIATFILAMAINUINITVRS ANA
mslufirdaugiinig nsluirdaugiinaanvvitseen
Uszdnsiou 3.a. 2568

1. wnsgrudumnaliaves ava. ( Technical Standard )

1.2 1psgruussaulniiiigadnglni ( 9adide - vie)
nnauseaulndaluszuu 33 107 (w galagantlsluszuudming )
Wmanglunisaniiunis andlumsirglniilasinwussdulniy o Iadevieynyalildniusinsgiu

AAUNIAUTINY W ey U ANRRYUTINUNIALANG 3 tE AU ALY NAN1TIALTIAU A IATUTTUUINUNEY
afu doniilviln 2 29935 (Fodauil , wuneiavian visevsiaudas 180 ngaid 1 naungdaudas TAP fifuaula Taunsgu Talla

Wi segzrneanaaniia (A, ) Alausenu (wd)  juusein ad)  wdaudas | duussge (1@7)|  31.3 - 34.7 1A7 UIATFIY
1 Ty WVAO1 UTE 0. 1135 88 1. 11 Ww1neu | 24 dl.a. 68 33.9 AMR 33.4 / -

20 nal. 11.00 u.
2 Ty WVAO03 UWN VgL 9na 24 31.0. 68 339 AMR 33.6 / -

16 nal. 14.00 w.
3 &1 [Aat0 SNIBYeN 24 10, 68 339 AMR 329 / .

20n4. 19.00 u.




FIUNANTTANTUUANINTFIUAMAINUINTVRS NNA.
msluvhdiugiinia nsluidrugliniasrviiaseen

U52a1L00U 4.A. 2568

WINTFIUAMNNUINTVRS Msldruniinig

1. amsgruaumaliaves nua. ( Technical Standard )
1.3 11asguusaulninigadnglndn ( ende - v1e )
wnausaauluinlussuy 220 Tan
wWwanelunisaniunis andiunrssrglniilassnwussaulai o adsviennyalilaniuunnsgiu

F0TUNINUTIAY 1 Wweu U | ALRALLTIAY NANITINUTINY
AU Foanw. ¥u 1,2, 3 1281 Aalavie 3 wd [ launsgiu Lila
(Vodnudl , MunglavlEvIeNves , ssuneaInviaulag (31.)) AIALTIAU (Tiadi) 200-240 13ag| 1195514
1 N GRZPIERE uhmulangns 1.5 7.U1979,PEA65-004416, 5008, 24 3.0. 68 228 V / -
2 Alasingsan RUTINYIGENTOINALEen |, PEA59-015806 , 220 4. 24 31.A. 68 232V / _
3 Avld Faesen wihsumsmsing , PEABS-008061[, 1130 w. 24 5. 68 230V y ]




FIYIURANTANTUNUANUINTFIUAMATNUINTVBY ANA.
nsiidugiinig nsiiidrugiinaarvviageen

Uszahau 4.a. 2568

UINTFIUAMNINUINITVBS N5 nTduniinna

1. 1msgunumaiinyas nia. ( Technical Standard )
1.4 1asgruussaulniiigadneluin (gaiide - v1e)
wnauseaulniluszuu 380 Taan

Wnanglunsadiunis dntlunisielniilaeinuiussauluin o adisviennaalilaauuinsgiu

A0UNIALITIAU WU U | ALRAYLTINY NANISINLTINY
AU Joauw. ¥u1,2,3 1281 Nalavie 3 wia | launsgiu laila
( Fodnuil , vuneavEvIiiies , sseznsanudisudas (1)) | AIALTIAU 2 (laf ) |342-418 1had|  wATFU
1 N GReRER Ushmulangns 1.5 7.U919,PEA65-004416, 5004. 24 31.0. 68 380 / _
2 GRPEERG PUNINYIRNITOINTBEDA |, PEA59-015806 , 220 . 24 3.p. 68 384 / -
3 ANA ALY A NENSUIAISNINTING | PEA@—OO8061D13O 4. 24 31.9. 68 386 / -




