FIUUNANITARTUIIUAUNINTFIUAMAINUINITVDS NNA.
nsinAndauniinmasneiiaeeen Ins 075271620, 17535

NANTISAILHEUIY

Nu/lAse9u Winiune = Ueuumnaddsse
3.0. NN, ii.a. lasuna 1 @7

2. 1M5§UN3 WUSN15N3LU (Overall Standards)
2.1 snnsadngliauldfesas 90 wasan lsitiowndn 90% | 100.00% 100.00%
seuulninandas duanniaildsunds
gniu NN )
- awnsndeliAunely 4 v.a. (A59) 190 145
- PelwAuiund 4 vl (3) 190 145
2.2 @usaudlvdadesseuluisauwsenulnii lyitiowndn 95% |  #DIV/O! #DIV/0!
a5eway 95 nmelu 4 wau3eaSeudu
anganwalonys)
- awsoudlydefeuSeuvesildlin
el 4 weu (589) 0 0
- wilvdoFeasauvasdlylui
WU 4 hpu (5849) 0 0
2.3 pmsanundlelninnldase
2.3.1 gl lunsuungumennideu lsideandn 98% | 100.00% 100%
NN .
- gl nldasmnidteu (518) 43,361 43,287
- Sruug gl lunsuuniaaue (519) 43,361 43,287
2.3.2 dldlniluadlesdumiig yastew vy 100% 100% 100%
- gl nldasamnisteu (518) 7,274 7,288
- ﬁwuauiﬂ%‘lﬂﬁ%@mﬁaﬂﬁwm (518) 7,274 7,288
2.4 Indelundmidanninlunsazifou lsitioendn 95% 100% 100%
Liitieaninienaz 95
- Fndslundamilanluilvifudlglnih (51e) 51,076 50,948
- Puulukdamtaluidisnun (1) 51,076 50,948




NANTISAILHEUIY

A a v Y v a
DU N, LABNENANANIZUTELAY VBT 2

ulAseeu Wviang = Jaunnauassa
1.9. .. ii.a. lasung 1 @7

2.5 paudadassauanng winin wasannld lyitlowndn 100%|  100% 100%
Suan%ae melu 30 Juinnis lddesndn
Sawaz 100
- @unsanauAa1NYeIn LY L 1 2
Ml 30 Jusinns (599) S99%9 5 1599 YoLdUDLUY 4 1589
- pouAuYe Ll 0 0
WA 30 TuinIs (1594)
2.6 nautaiassuanngldluimelnsdnd lLiitfoundn 90% |  #DIV/0! #DIV/0! muvifadelari nau.(av)
(call center) nmalu 10 ¥ 527/ 2561 a.3. 25 3.8, 61
liiffesnin $08a290 1599 S189UNANTANDUITUNY
- gnansanpuAauve Ll 0 0 NINTFIUANNINUINIT SELFiU
melu 10 Wi luida Call center i
- pauAauYeg Ll 0 0 189URa W51e M. TgNans

WIUNTY 10 W9

ALY 00 NUN.




ulAseeu

Wviang

NANTISAILHEUIY

a.A.

aw. | da

Tasung 1

Usyvngusssa

3. aasgrunisTauinsiinnsinihfuussiufugldlniinues awn. ( Guaranteed Standards of Performance)

3.1 annwliiln

3.1.1 nsudsvedulnihdramdite iRy anu
us (Planned Outage) dwugldlniiniinds
wifoutasuinsiuiufous 300 VA Tuld
gnvIu NIalaniau

nsudssiul

- wdsvaaulnfinarmin

Laiosndn 3 Ju (518)

- wisvesulninarmih teendn 3 Tu (319)
MsuuRnu

- UTRnuiumuszogiaiuddly (5e)

- Wanusaufuiauiunussezian

Awdely (57e)

100%

100%

100%

100%




NANTISAILHEUIY

M/ lAssau wWmane = Uynnguassa
3.0, L. fi.a. Tnsund 1 e
3.1.2 msuibedymludindu dmsuglalnily 100% 100% 100%
Lﬁummﬂmavﬁammqmmmﬁuﬁﬁm&”’a
wioudasuuasauiudaus 300 KVA Fuly
gnvIu NInlaniau
- unladgmlaieu aelu 24 v, (579) 0 2
- uAlafgymlaieu 1y 24 su. (579) 0 0
3.2 szpzvaaiigueldlnimelsiveldluin
WudaaniuidualdlwiadissRuuas
Ujtamueuluasudiou) nsdilissuy
ImrenTouagudn
3.2.1 SEUULSITUN (3807230 Taad)
3.2.1.1 faeldlulifvofiadsdinosounnlifu
30 wont 3 Ll
- [nLliag 100% 100.00% 100%
mulu 2 Tuhnis (519) 11 17 sanvle Tudsin
WY 2 Tuinig (579) 0 0
- UBNLYALIBY 100% 100% 100%
melu 5 Juvhing (51) 46 51 sanne ludein
AU 5 Tuing (518) 0 0




NANTISAILHEUIY

8.9. 25 1.9, 61 1599 SI9UNARHDUITUAY

Nu/Aseu wWvune = Jaunnauassa
3.0, .. fi.a. losuna 1 e

3.2.1.2 Q’mai%’lﬂﬁwﬁmaamﬁqﬁma%ﬁummﬁuﬂdw mumidsderanii nau.(3u) 527/ 2561
30 wond 3
- lwaLiiag 100% #DIV/0! #DIV/0! NINTFIUANNINUINT SELFiU
melu 2 Juvihinig (37) 0 0 Ligeasneauranissiniiuay nsvefnds
1AW 2 Turinig (379) 0 0 TmasvurnAuni 30 A 3 wia Tuiwaiiios
- UanLYALlag 100% #DIV/0! 100.00% wag UsNLUALLDY
melu 5 Juvhing (51) 0 0
AU 5 JUYinig (518) 0 0
3.2.2 SPUUWIIAUEN(22/33 1)
3.2.2.1 wiewlaswuinsiuiulaiiiu 250 1wie 100% 100% 100%
melu 35 Jwihnis (51e) 2 2
AU 35 UYINNIT (578) 0 0




NANTISAILHEUIY

Nu/Aseu wWvune = Jaunnauassa
3.0, .. fi.a. Insuna 1 e
3.2.2.2 Wil UasuunTINAuLAuAIN 250 1AL 100% #DIV/0! #DIV/0!
webaliA 2,000 A7
melu 55 Juinns (57) 0 0
AU 55 WUVINNIT (578) 0 0
3.3 szpzsiammavsuaiflilnihiesvevie
fosi5au
3.3.1 nsleudedldlulihuagvdonisuasy 100% 100% 100%
nanuseiunsiglvia
melu 15 Tuyiing (579) 9 9
AU 15 JUinT (578) 0 0
3.3.2 nsaneAunanysziunstaluii 100% 100% 100%
melu 3 Juvhing (37) 19 8
WU 3 TUINIT (518) 0 0




NANTISAILHEUIY

Nu/Aseu wWvune = Jaunnauassa
3.0, .. fi.a. losuna 1 e

3.3.3 nsnTiadeudedeadeu eafusesu 100% 100% 100%
usesulnin waglnsensu
- wuglglid anelu 5 Juvinis (51e) 1 1
- ULl i 5 Twinis (ne) 0 0
3.3.4 nsnTadeutedeaieuieiuniseu 100% #DIV/0! #DIV/0!
winsTanbeliihuarluadasuiualiih
- nyadeuvisaRasey gl 0 0
melu 5 Juviing (31)
- nyadeuvisaRasaldlnii 0 0
AU 5 JUYinIg (578)
3.3.5 NSYRUAUAIUIAS (lumz:ﬁﬁplﬂ%lﬂﬁwmﬁﬂ) 95% #DIV/0! #DIV/0! Tunsdif nln. llanansasilunisvetewn
nsveldliin Linuglglninle (adnaesnsdilagfin)
- atiunsaelu 25 Twing 0 0 FadndudesdneRuauliiugldludh
- ALtiunIsiAuY 25 Juvinig 0 0




NANTISAILHEUIY

Nu/Aseu wWvune = Jaunnauassa
3.0, .. fi.a. Insuna 1 e
3.4 szzinandglnAundu nsdigneadngluiln
(FudaanFuidlélnisrssRuuasufda
audeulvasudan)
3.4.1 Jldlvisnedn
- LuALlaY 100% 100% 100%
melu 1 Juvihinig (57) 17 127
U 1 Tuing (518) 0 0
- UanLuALilay 100% 100% #DIV/0!
melu 3 Jwhnis (5e) 17 165
AU 3 TUYNIg (58) 0 0
3.4.2 glglselug 100% #DIV/0! #DIV/0!
melu 2 Juvhing (379) 0 0
WU 2 TUWINIT (518) 0 0
3.5 myteRuaUiuiisnelaedavsetiuean 100% #DIV/0! #DIV/0!
aufisuuseivlusseznaniiniviun
melu 10 Twihnis (519) 0 0
WU 10 Tuinng (518) 0 0




FIEUHANIATUNUANINATFIUAMAWUINTVES NHA .
mslvidruplinadneiieean
WINIFIUAUNNUINIVE Nstiihduginie

UsEdhau n.w.2567
1. 1wsgrusnumatinves nvin. ( Technical Standard )

1.1 wpsgrunssiulnihiigaanglvlit (9afide - vie ) Avaussulihlussuu 115 10
Wnanelunsandunis andunsinginiileadneusulniy a gedaveynyalildauuinsgiu

aontilnfrva i ldlv U hau ¥ ALRRLLITINY HNANTSINUTIAY
o o o aa v & P M Y
aaud _ . . 1 Palane 3 g Punsgu il
( Yoaauiusznaunis waziag ) NINUTINU (1a7) 109.2-120.7 1A7. 1IN551Y
1 U.N3U 511859 18 NN, 67 116 /
19.00 u.

PNBUA ¢ BUUNBSLTELET BN UNANSA LI LUALLASTINAMAINUS NSRS NN . A1uwsesulndh




FIEURANTATUIIUANUIATFIUAUNINUINITVDS NV,
mslnAndaugliniagneisean

Uszaniaun N.w.2567
UINTFIVAUNINUINITVRS Msrihduginie

1. 1asgiusumaiiaves Ana. ( Technical Standard )

1.2 iasgruuseiuliiiigadaglii ( gaiide - vie)

wiawsssulnilussuy 33 103 ( 9alaganildluszsuuimieg ) .

Whinnglumsandiuns duliunrsirglnihlassnwiussaulni o yedauenngalildnuuinsgiu

AnuNIausIny Tu hou U ANDAUUIIAUNTALATIS 3 ld | siuwns AT NANITIALTINY U PALUTZUUTINUY
Aeun aoiilsidin =1 |29as panuf mnglaven visendlouu{ L Paontl = Dduniioutas TAP Aeuule leumsgu Taila
SYu¥IingInNEnIta (ny. ) ARSI 2 (1) suusen (Lan) | vieudas | suwssas (ad) | 31.3 - 34.7 a7 1551

1 a7 LRUO5 U.AIR39 waslng vheuns 18 n.w. 67 338 AMR 3238 / -

31 nu. 18.30 u.
2 §195 LRUO7 U lerpdy 18 .. 67 33.8 AMR 332 / -

34 nyl. 19.00 u.
3 199 LRUO8 UG 18 n.w. 67 33.8 AMR 32.6 / -

55 Ay 19.30 u.




$189UNANITANRUITUATNNINTFILAMNINUSNITVDY NAA.
nsinihduniiniagneiiseen

Uszanfiou N.w.2567
LINTFIUAUNINUINIVDI NMTLTaIuniinim
1. anmsgrusunaiinves nn. ( Technical Standard )
1.3 wnsgunssnulninngagnelniili ( 9e9ie - 91w )
AnaLssulniluszuu 220 Taan i
Wananelunisaniunis andunisaelniilassnewssaulnil a 3adauiannaaliliniuunnsg’

| ) | ANUTIALTIAU Tuiwen U | Anadouseiy NANTIALTIAU
awuin (Al w1, 2,3 o Nialava 3 wla | leumsgu Taile
( Foan U , vangaUEINSaIMes | Srazvisanvsewlal (| NSy = (Tha# ) 200-240 Whad|  W1mssIU

1 ey an UuAIUYNENLaY 1.9, PEA38-014757, 7004. 20 NN, 67 2238V /
18.30 u.

2 AN DN U.Lﬁ&Jin‘i’]iJ 1.11 $.1419, PEA49-013537 , 650 4. 20 A.N. 67 228 V /
19.30 u.

3 ey an UUAIULAYYU 1.4, PEA52-010848 , 700 4. 20 NN, 67 226 V /
20.00 u.




FIHUNANTITAN Lﬁ‘ﬂ\i’]‘u{ﬂWﬁJﬁJ'Iﬂﬁﬁ’IUﬁlmﬂ”IWU%ﬂ"lﬁ‘UE’N nna.
nslwidugiiniadneiiseen

U5LAU N.N.2567
INTTIUAUNINUINITVDI N3 taugiinig

1. 11asgunumatiaved nn. ( Technical Standard )
1.4 wnsgrussnuliinigaanslai ( 9ande - 91e )
Ainwsssulniluszuy 380 1aan

Whnunelunisantiunis antiunisaelnnilaasheussiulnia a aediaviennaalildnuuinsgiu

| | ) ADNUNIALTIAY U ey U ﬁﬁLaﬁgLLiqﬁu NANNSIALIIAU
BRI ¥o nviw. M 1,2,3 | S oo Mialasie 3 wla | loumsgu Taile
( FDEANIUN , MUNBLAVANNIDNLMDS |, SrazsaInvdaLlal AIaLsIAuU (Tas ) 342-418 1aas 11INTFIU
1 ANe.MYYan Uunanaln M.AaeaUNe ,PEA65-019586 ,500 4. 21 AN, 67 380 / -
18.30 u.
2 N GREERN U.lms1U19 , PEA64-021200 , 500 . 21 AN 67 380 / -
19.00 1.
3 nNe.eyen AISAUISIY U.1 , PEA60-038286 , 500 4. 21 n.w. 67 380 / -
19.30 u.




