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NAUGEARGLY wWmianneg f.0. Nn.g. 5.0 Tnsund 4 Usyvnauassa
2. 11A5§1uN5tuIn151Ld (Overall Standards
2.1 aunsadngliiaulddesas 90 wasan litiaandn 90% 100.00% 100.00% 100.00% 100.00%
ssuulnihvatas duainnanilasuuds
BNLIY NIURNLAY
- anunsadnglwAungly 4 v, (A% 428
- PglAwnund 4 v.a. (As9) 0
2.2 dusauiledeieassuluizausnulni laidaendn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
la3eeas 95 nelu 4 weu(Gauiawlu
aMuanwianys)
- @nunsauntytospsssuro gl
nely 4 weau (1589) 0
- unlyteioussuvasy gl
WuNd 4 weu (15849) 0
2.3 Mg unuE N lyass
2.3.1 dlalwiluaguuneumiienninou Litiaandn 98% 100.00% #DIV/0! 100% #DIV/0!
kRt
- 9uARg INTlgas ey (318) 43 366
- P g lussuunmavug (319) 43,366
2.3.2 glgwilulusniinawuniig vnesu Y0y 100% 100% 100% 100% 100%
- DUAMNY ISR (318) 7,285
- PG EWAIaIINe (318) 7.285
2.4 ypdslundmianilundazinou laidaendn 95% 99.95% #DIV/0! #DIV/0! #DIV/0!
Litdasnindesay 95
- anEslukala A U lglWan (378) 50,628
- PUlukmUAT AN (318) 50,651
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NAUGEARGLY wWmianneg aa. | n.g. | 5.. Insune 4 Usyvnauassa
2.5 paudpiaeaguangldlni vasainla luuawn1 100% 100% 100% 100% 100%
FuA1¥a9 n1glu 30 Tuvinns Lidesndn
Fawaz 100
- @usaneUANILTB I LW 3 o M.A. 66 LHBINAANITUTELAN S8938U 3 1389
melu 30 Surhnng (Feq) o910 4 309
- moumauva gl 0
FAundn 30 Juiing ($ea)
2.6 nautadaassuaingldlviniadnsdwi Liiaendn 90% #DIV/0! #DIV/0! #DIV/0! mamilsdolani ()
(call center) melu 10 w1¥ 527/ 2561 8.3, 25 fl.8. 61
lidpanin Seuaz90 309 TIBNUNANITANEUILINY
- aunsanpunuvellnih 0 LINTFIUAMNINUING TEFoU
ey 10 W Tuide Call center ligiog
- paumnNaeldlniin 0 S189UNa s naY. Tkanis
1AUNIT 10 W ALHUIIU 0 AUN.
3. aasgrun1sivinisiinsinihiudssiufugldlniees nWn. ( Guaranteed Standards of Performance)
3.1 aaunwlnia
3.1.1 maudevesulwiharmiite Ut s
Wi (Planned Outage) ﬁm%wﬁﬂvﬂﬁﬂﬁamﬁga
wifauUasunnsauiudaus 300 kVA Fuly
gnLIy NIRiNAY
QUETENATINT 100% 100% 100% 100% 100%
- udwenulwiaimin
laitloanin 3 Tu (910) 8
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/1Aseeu Wi 0.0, .4 5.0, Tasuna 4 Ugynwnauassn
- wdanulninaiwi deenin 3 Tu (318) 0
nsUF TR 100% 100% 100% 100% 100%
- UfRuumuszezaniiniely (31) 8
- anunsaufuRanuniuanussezian 0
Augaly (510
3.1.2 mudlyUgmlndeiu dmdugldlnilu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
LsummﬂmavﬁaLﬁumqmammsuﬁam&g@
wifoudasunnsauiudous 300 KVA Tuly
gnvIu NItlanidu
- whladgmlwiheu anelu 24 9w, (518) 0
- whladgmlwilsiu v 24 . (518) 0
3.2 szpziaaiigualdiniselnivaldlui
WudaanFuiidueldlniindrsstunas
Ujtiamuitaulvasudau) nsditiszuy
ImgnTonagudn
3.2.1 SYUULIITLAN (380/230 Taad)
3.2.1.1 Qmai%’lw%ﬁ%am%aﬁma%mmmbjlﬁu
30 wonl 3 wla
- lwALlag 100% 100.00% 100% 100% 100%
nelu 2 Jwinis (519) 12 sanile Tudsin
WY 2 JWiNTg (578) 0
- yanLuALlag 100% 100% 100% 100% 100%
el 5 Juvinis (57) 49 sanile Tudsin
WY 5 WiNIg (578) 0
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ulAseenu wWnnne 0.0, W.e. 5.. Tasuna 4 Uaynnauassa
3.2.1.2 r;:i‘uai%”lw%ﬁ‘uaﬁmﬁgﬂﬁma%ﬁummﬁuﬂd’] muvitisdeiaedl nau.(au) 527/ 2561
30 woud 3 wa a.9. 25 9., 61 1309 enunasiunumy
- [uniiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [1195FIUAMNINUINIT S18LFDY
mely 2 Twinis (51e) 0 liifossnsnunanisiiiuny msvefngg
AU 2 Turinnig (51e) 0 Amesaunaiunii 30 A 3 wia Tuwsides
- UBNLUALIDY 100% #DIV/0! 100.00% #DIV/0! #DIV/0!  |uaz uoniaLiles
melu 5 Twinis (5he) 0
WAL 5 Tuinig (51e) 0
3.2.2 STUUNSIUGA22/33 1A7)
3.2.2.1 nioulasuasiuiuliifu 250 1@ite 100% 100% 100% 100% 100%
nely 35 Juriinig (518) 1
LAY 35 JUvinIg (579) 0
3.2.2.2 wdlolUaauunnsauiuiunan 250 1a3ke 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
weildiAY 2,000 1A3LD
Aely 55 Juriinig (51e) 0
LAY 55 Jui1nns (579) 0
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u/laseau wWnane f.0. .8, 5.0. Tnsund 4 Ugynwnauassn
3.3 szpziaanauauaifltlniinfasvenie
foalFau
3.3.1 msleudedldlwihuazmiensivasy 100% 100% 100% 100% 100%
nanuseAunsLalnin
nelu 15 Tuviinig (37) 17
Ay 15 Tuinnig (318) 0
3.3.2 myeaunanuseiunslglui 100% 100% 100% #DIV/0! #DIV/0!
nelu 3 Jwinig (519) 12
LAY 3 Juiinig (519) 0
3.3.3 MInsvdeudedesseu eafusu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wssulnid wazlnwinsensu
- wug Ll anelu 5 Jwihns (51e) 0
- wug Ll 1Ay 5 Juiinns (519) 0
3.3.4 MmInsavdeudedesseuwieiiuniseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wiaeTaviheliuasluasasudumlnd
- aTvaeuvseAnsarlilnd 0
ey 5 Jwinig (519)
- aTvaeuviseAnsarlilndn 0
AU 5 Tuinig (51e)
3.3.5 msdneduduuinig (unsdfigldlninonas 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [lunsdll nvin. lianansadudiunisveneivn
nsvelaluin Titugldlile (inasnsdlaginnu)
- endflunsnnglu 25 Juinis 0 Fadnludesdretuauliiugldlih
- eLHiuNsAYE 25 JUYiNg 0
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N/ lAseau wWnane 7.0, .8, 5.0. Tasund 4 Uaynnauassa
3.4 szpziiandnelnAundu nsdigneadngluia
WudaanFuiglélnirdrsstunasufda
anuiReulvasudou)
3.4.1 fldlnsnedn
- LnLlag 100% 100% #DIV/0! #DIV/0! #DIV/0!
ey 1 Jwinig (519) 18
Y 1 3uiinag (51e) 0
- yanLIALlag 100% 100% 100% 100% 100%
el 3 Juvinis (57) 69
LAY 3 Juiinig (519) 0
3.4.2 Jlglniselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ey 2 Jwinis (579) 0
LAY 2 Juviinig (519) 0
3.5 nsineRuAuiuiiselaedaviotiuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
anufisuuszivluszeziamiiniviun
ey 10 Tuviinig (37) 0
LAY 10 Tuvinnig (518) 0
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WINTFIUAUNIMUINNTVRY Msliihduginia
1. 193 IUAUNATATEY ANA. ( Technical Standard

1.1 uasgruwssiuliihngadrglidn ( 9edize - v1e ) fidaussiulwilusyuu 115 107
Wavanglunisaiunis anunisielnilaeinuinseiuluin u andevennaalilanuunnsgiu

nsluidugiinig nslwihdaugiinnadinevitesen
Useanifay nanau 2566

danuluwvas vl W 1y U ANRABUIINY NANTTIALITIAY
RN 1281 Nlalane 3 e [ launsgiu lila
( Foanurivsznauns waziiog ) NIALIIAY (A7) 109.2-120.7 173, UINTZIU
1 U.N3U 31795 16-01.0.-66 116.1 /
19.00 w.

LR : WUUNEINLLIYS189UNANTANUUNUAILLIASTIUAMAINUINTVBS NIA. ATULTIULNHY
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msluirdaugiinig mslwidwglinirduneriosyen

Usgduiou naau 2566
WINTFIUANNINUINTVES NMTlNTdIugiinaa

1. 1 wsgrusumnailnes niln. ( Technical Standard )

1.2 wwsguwssnulniiigadnelniy ( 9edide - v )

wfausaulniinluszuu 33 1073 (w 9alaganildlussuudmieg )

Wmsnglunisaniuns andunsineluilassnwiussiulniy a yadeviennyaliliniusinsgiu

A0UNINLTINY W e U ANRAILTINUNIALANY 3 Lila AL AU NANNTINLTINU 2l ALUTTUUIINUY
a6y antllnin 9 |9 Foan U MHLEvEN BSendala 1380 NAn1Y NaumsaLUag TAP AAuaula Taumsgu Taile

7 SyEgReInganila (nu.) IALIIAU (wl) pulkawn (1aad) | vdonUas | Aulssgs (A7) 31.3-34.7 1pd UINTZIU
1 199 LRUO5 U305 waslng ewuns 16-0.0.-66 34.3 AMR 33.2 / -

31 nu. 19.00 wu.
2 1071 LRUO7 u.mA7 lernsy 16-n.A.-66 34.3 AMR 32.6 / -

34 nul. 19.00 wu.
3 GREER! LRU08 UAE9 16-0.0.-66 34.3 AMR 32.1 / -

55 nu. 19.00 w.
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Uszdhou Aannu 2566

WINTFIUAMAINUINNTYRY Msniidiugiinia
1. 119sgrusumnatinves nua. ( Technical Standard )
1.3 uesprussesulihngadnglii ( gaiide - vy )

ANasanulnlusguu 220 Than

wWanangluniseaiiunis aniunisinglniilassnwusenulnil o 9adavieynyalilaniuuinsgiy

ADIUNIALTIAY 1 U LAY U ALRRYLITINU NANITIALIINY
AUl Yo vl U 1,2,3 nan malavis 3wla | lownsgu laila
( BOADIUN , VUYLAVLENNIBUNBS |, Frazvinganvdandas (1)) | BIALsIAU (1as ) 200-240 Lyasi| 119351
1 nile.egen UnuAILEINLDN 4.9, PEA38-014757, 7004 14-01.A.-66 224V / -
5 e e ULALNY 1.11 $.11799 , PEAG9-013537 , 650 4. L6066 228 V / i
3 R EERG UNUAIULELU 1.4 , PEA52-010848 |, 700 4. 20-61.0.-66 225V / -
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Uszadiieu Aanns 2566
INTFUAUNMUINNTVRI MsinThdugiinie

1. 3msgrunuwmeiinges ana. ( Technical Standard )

1.4 1asgrunsaiuliiigadnglili (9aige - ve)

wnawsssulniinlusguy 380 lavt

wWavaneglunisanbunis duliunsinglnihlasinwussiului o Iadavennaalilaniuuinsgiu

ADTUTIALITIAU M weu U ANRAYLLTIAY NANITINLITINU
ANAUN Fo W Fu1,2,3 L1381 NIkae 3 e LR Tule
(Foan i , viinglauEseilwes , ssezvienudendas (1)) | AIaLseu = (1aei) 342-418 1ad 1IN
1 nle.Muyen Uunaedln #.AaesUe ,PEA65-019586 ,500 . 17-01.0.-66 380 / -
2 N8y U.l915U29 . PEA64-021200 , 500 4. 17-91.9.-66 380 / -
3 nle.veyon TnAITAUITIN 1.1, PEA60-038286 , 500 4. 17-0.0.-66 380 / -




