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U/ lAse97u Wviang 1.0, 9. i.a. asund 1 Jaymnauassa
2. apsgrumslfu3nsiialy (Overall Standards)
2.1 aansadnelniiAuladesaz 90 wasan Titeanidn 90% 100.00% 100.00% 100.00% 100.00%
ssuulnfindados Tuainnaiiilézuuds
gniiu nsaignladuy
- ansasnglwdunely 4 w.a. (ad) 245 205 231 681
~ rglviAuiunit 4 va. (%) 0 0 0 0
2.2 gnansauflute¥eaFeuluFosusedulnii Titeandn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
#%awaz 95 nelu 4 iweuesssumiy
aganwalenys)
- ansaudludeeseuveldluih
melu 4 Wew (o) 0 0 0 0
- unludeiossouvayldluih
FAundt 4 deou (594) 0 0 0 0
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U/ lAse97u Wviang 1.0, 9. i.a. asund 1 Jaymnauassa
2.3 nMsgrunmiaglnindildass
2.3.1 gl luasuuneuniennideu lsifaandn 98% 99.95% 100% 100% 99.98%
NN
- a'mﬂ'mmslw%ﬁi%’ﬁmmﬁau (518) 43,224 43,260 43,275 129,759
- ai’wmu;ﬂsﬁl%lﬂﬂum%uwﬁy’wm (518) 43,245 43,260 43,275 129,780
2.3.2 glglninluniiessuniie nnieu Nnse 100% 100% 100% 100% 100%
- a"mﬁ’mmﬁllﬁ/\lﬂ’lﬁi%ﬁﬂﬁqﬂLaau (519) 7,288 7,300 7,390 21,978
- srnudldlrifiuandostomn (1) 7,288 7,300 7,390 21,978
2.4 Saddlund A luusazifou Lideandn 95% 99.96% 100.00% 99.83% 99.93%
liteunin3ovaz 95
- %’mdﬂuLﬁw?jmlw%iﬁﬁwﬂ%lw% (519) 50,512 50,520 50,580 151,612
- smnulundsnilanlaiistsmn (510) 50,533 50,520 50,665 151,718
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U/ lAse97u Wviang 1.0, 9. i.a. asund 1 Jaymnauassa
2.5 peudaiaasuanngldlni ndswnld Tidasndn 100% 100% #DIV/0! 100% 100%
SuA1¥eas melu 30 Juvinnis lidesndn
fowaz 100
- ansaneumnuve gl 2 0 1 3 Fou desgnaniannzysziam Tefeadou 1 Ges
melu 30 Surhnis (309) 0910 5 1509 Fury 1 5eq
- pauAnNYee gl 0 0 0 0 uduuizua 1 1509
FAunda 30 Surthnis (3e9)
2.6 naudaiaasuangldlniamiednsdnm Lsitfesndn 90% #DIV/0! #DIV/0! #DIV/0! muviisderani . ()
(call center) a1eTu 10 uni 527/ 2561 @.2. 25 1.4, 61
lsitdaanin So8a290 309 enuRanIsEL LU
- ansaneuma N veag il 0 0 0 0 UINTPIUANNINUING T18LRDY
Mgy 10 wd Tuae Call center liidos
- nauAnNYR gl 0 0 0 0 S18URa W1z nd. Tonanas
\AuNIT 10 WA ALY 21N NUN.
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3. anpsgrumsliusnsiinslniduussusudlélnfiaves nwa. ( Guaranteed Standards of Performance)
3.1 AunIwlnii

3.1.1 nsudsvaduliihansmiinfieufdRnu s
Wi (Planned Outage) ﬁm%’wﬂ%’lﬂﬁﬂﬁaméflﬂ
sdfoutasuunsiuudaud 300 kvA il

gNLIU NIRNAY

nsuassule 100% 100% 100% 100% 100%
- uawanulniihaimin

laiteendn 3 Tu (579) 2 4 4 10
- udsveaulnihani desni 3 u (310) 0 0 0 0
nsUfTRY 100% 100% 100% 100% 100%
- UfTRewiunusyeznaiuialy (5e) 2 4 4 10
- lanunsaufuRauiunussesia 0 0 0 0

a9y (579)

3.1.2 nsunbulamlndidu dmsuglglniily 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ATV DLlURgATINTILTIRARY
ndfoutasuunsiuiudaud 300 kvA Fuly
gnLIU N3N

- wnladaymluiiagu anelu 24 au. (578) 0 0 0 0

- wilvdaymlniadu v 24 v, (579) 0 0 0 0
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ulasenu wWuune 10.0. .. a.0. Tasuna 1 Jaymnauassa
3.2 szezianiigualdlwinmelniveldlwi
(FufnaniuifueldlnfindrssRuuas
UjtiamuReuluasudiau) nsdifiszuy
IenIaNagua?
3.2.1 SYUULIITLEN (380/230 Thad)
3.2.1.1 fuoldlwihiivefadsdine Svunalsifiu
30 waud 3 e
- lwaLiBg 100% 100.00% 100% 100% 100%
ey 2 Juviinig (57) 8 20 16 44 sanvle ludsin
AU 2 Tuvinns (318) 0 0 0 0
- UBNLUALeY 100% 100% 100% 100% 100%
el 5 Turiing (319) 62 73 60 195 saunvle Tudsin
LAY 5 JUvinnig (579) 0 0 0 0
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3.2.1.2 éﬂ@lﬂﬂﬂ’]ﬁ%@ﬁﬂ@?@L@@%%‘M@Lﬁﬂﬂ’j’] aunisderanii nav.(au) 527/ 2561
30 wand 3 a.2. 25 5.6, 61 1309 FPNUNARIELIAN
- LwaLliag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  |U1ATFIUAMNTNUSNIS T1eLhBY
Moy 2 Juviinig (37) 0 0 0 0 Ligosenunanissiiuau nsvends
WA 2 Tuinag (379) 0 0 0 0 mesauInnundn 30 A 3 wa Tuwniiios
- UBNLYALIDY 100% #DIV/0! 100.00% #DIV/0! #DIV/0!  |uay usniaLilos
ety 5 Juviinig (57) 0 1 1 0
WY 5 Tuinnig (318) 0 0 0 0
3.2.2 SEUUNSWIUG(22/33 1A7)
3.2.2.1 wipwlasnuinsiuiuliiu 250 1w3e 100% 100% 100% 100% 100%
nelu 35 Juvinig (519) 7 2 4 13
LAY 35 TUinIg (379) 0 0 0 0
3.2.2.2 WilolUasuunsauAuAung 250 1ALe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ualaliAiy 2,000 LA3LE
nelu 55 Juvinnis (519) 0 0 0 0
AU 55 TUi1nIs (379) 0 0 0 0
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U/ lAse97u Wviang 1.0, 9. i.a. asund 1 Jaymnauassa
3.3 szezanevsuafldivinfesvevie
fosi3eu
3.3.1 msleudeildlwihuazvionisudey 100% 100% 100% 100% 100%
nanuseiunslglnda
nelu 15 Juvinig (51e) 9 4 143 156
LAY 15 Juinag (37) 0 0 0 0
3.3.2 MydeAunanUsziunstalnii 100% 100% 100% #DIV/0! #DIV/0!
nelu 3 Tuinig (59) 17 q 18 39
WY 3 Tuinnig (318) 0 0 0 0
3.3.3 nInsavanudedeaiou Heafusedu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usssulndlh waglnwihnsendu
- wugllglndih aelu 5 Juvinig (51e) 0 0 0 0
- wugllglndin 1w 5 Fwing (51e) 0 0 0 0
3.3.4 MInsvaeutedeaiuuienfunisey 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wiasTanglnihuazluasasutualih
- ATvdR UV RRAs R Lyl 0 0 0 0
nelu 5 Tuinig (5v)
- aTvaaeuviseRasta Lglwih 0 0 0 0
LAY 5 JUvinn1g (579)
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3.3.5 MyeRuAumuing (unsdfgldlwiendn 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [lunsdll nvla. lalanansadifiunisvenein
nsvelglvii Ttuglalinle (ladnaznsdilaginm)
- eflunisanglu 25 Juvinnng 0 0 0 0 a1 udesineRuAulriug gl
- eLtiungAY 25 g 0 0 0 0
3.4 szaziandnelnAundu nsdignendnglui
(FufnanFunglélnindrssRunasujia
anuidauluasudou)
3.4.1 Jldlnlsedn
- ALY 100% 100% #DIV/0! #DIV/0! #DIV/0!
Moy 1 Juviing (37) 6 0 6 12
AU 1 Tuinnig (518) 0 0 0 0
- UBNLUALIDY 100% 100% #DIV/0! #DIV/0! #DIV/0!
ety 3 Juviinig (57) 8 0 13 21
WY 3 Tuinig (318) 0 0 0 0
3.4.2 glalnselngy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Moy 2 Juviinig (57) 0 0 0 0
AU 2 Tuinns (518) 0 0 0 0
3.5 nM33neRuAUfuiidnelaedavseuean 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
anudiuuseiulussasmiinivun
ety 10 Turinig (51w) 0 0 0 0
WY 10 JuinIg (37) 0 0 0 0




FIYIUNANITANTUUANNNINTFIUAMAINUINTVDI NWA.
nslvihedugiinna nisluihduginnadnaviqesan

Ussdunou duAu 2566
WINIFIUAUNIMNUINTVRT Msliihduglinig
1. 1nsgusumatinres . ( Technical Standard |
1.1 wwsgrusssdulnihfigadnglnih ( gafide - 1o ) Aitaussulaiiluse

q

wWananglun1saiunis adunisanglninlassnyinseaulnia o -

aoiilwiveelolu Fuidoud | Auefeusiy NANITINLIINY
il L8N Avalde 3 wa | lduasgiu laila
( Fosnuiiusznaunts uasileg) | ASausedu (A7) 109.2-120.7 1A7. INTFIU
1 U.N3U 51305 16 31.0. 66. 116.2 FALSE
19.00 u.

V80 : WUUNESHTLEI8 AN TANTLUAINLIASHIUAMNINUINITVDS NHA. uu sl




FIPIUNANTANTUIUAUNINTFIUAMNINUINITVBS NHA.
nsluidaugiinig nislihdaugliniadunaitesan
Uszdfau funau 2566
UINIFILAUNINUINNTVRY Miindugiinne
1. 1nsgIumumaiiaued nna. ( Technical Standard )
1.2 ey unsssuliilifgeaanglui ( f\gmﬁs??a -Y)

fifaussnuliiluszuu 33 107 (o alagavildlussuudiving )

Wnsnglumsaiiunis anfiunisdnglihlaesnwusedulni o asaveynaalilaniuuinsgiu

anuinusedy T deu Y AnadsusTuitalavs 3 wia AU ALTIY HANITIRSIAY 0 IAlusTUUTINUNY
a9y an il 1 [2993 foaonuil mnewauien vienfoutal  1ian il = Afumifouua TAP Aduaule lansgu Lailel
il srgEn1eaInannile (ny. ) Aiausedu (A7) sruusesn (had) | mfeuvas | fuusegs 1ad) 31.3 - 34.7 17 UINTFIY
1 199 LRUO5 U059 waslng viguna | 16 d.m. 66 34.3 AMR 33.2 TRUE -
31 n. 19.00 u.
2 a1097 LRUO7 U.A19017 lorp3 16 31.A. 66 34.3 AMR 32.6 TRUE :
34 n. 19.00 u.
3 1997 LRUOS UG 16 41.0. 66 34.3 AMR 33.1 TRUE -
55 ny. 19.00 u.
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nsluAndugiinia nsluiduniiniadinetitsyen

U52aA0U AU1AN 2566

MATFINAMNINUINISVRL Nshiifhdugine

1. 1nsgusumelinres na. ( Technical Standard )

1.3 1195gunsaiulniinigednelni (qande - v1e )

Anausaeulndrluszuu 220 Than

Whnanelunisaniiunis anfiunisirelnilassnuiussiuluin o yadavienngalildmuuinsgiu

AU TP Tas T ey U AadeuLTIiY HANITINL TN
Sfun | Te aviW. Fu 1,2, 3 1981 Waldis 3 wll  leumsgu Ladler
(Foanuil , vanelaviavioiined , szovvinanuiionlas @ fiausasu = (1) 200-240 Taad | 11959
1 nvle.Meyen v.lae 1.2 9. Wegen, 45-012288 , 600 ul. 24.1l.0. 66 222V TRUE -
2 ne.Muyen U.L91N8U 4.4 A.LuN8y , 65-019433 | 550 4. 24.31.a. 66 224V TRUE -
3 nvle. Megen Urudsanysel 1.5, 40-019655 , 580 . 24 31.0. 66 221V TRUE I
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UINTFIUAUNINUINITVDS N5 bThdIugiine

1. 1nsgusumelinres na. ( Technical Standard )
1.4 spsgruusssulnihiigndeludh (9edite - 91 )
Ainuwsssulndiluszuy 380 Tiavi

Whnanelunisaniiunis anfiunisirelnilassnuiussiuluin o yadavienngalildmuuinsgiu

AU AuLS IS STRCLIEY ALaAUusIsy NANTTINLIIAU
Ssu jo nviw. Gu 1,2, 3 1381 fialevia 3 wia | 1nsgu Ladlgr
(Foanuil , vanolaviavioiined , szovvinannudiontasl Niausediu - (1) 342-418 Tyan UINTFIU
1 NNe.7eUan U ANATTHEIULINY ,33-006603 ,450 4. 17 3.a. 66 370 TRUE -
2 Ae.M88n AANAUNIG 1.5 7.39AT , 53-005832 , 500 4. 17 9.0. 66 374 TRUE -
3 ANe. 8890 UIUATULLN 4.1 §.AUWT |, 42-110032 , 460 4. 17 1.0. 66 376 TRUE -




