FIUNAM IANTUNUAUNINTFIUAUAINUING VB NNA

nsldaugiinnagneidegan uay av. ludein

o. WMMIPIWAUmMALA (Technical Standard)
0.0 WWIpULTRUlTgedelii (Rande-1e)

o.0.0 HIAUWNANIUSEUU oo A7

. T ihiou U AR NAN1TINLTIAY
o dandlninvasdlal o -
a1aun ¢ LN NIAlANS e i Idunsgu KSuRnrau
y 2 s, ge . . o | lleumsgou | °
(voanunUsznauns waznag) VINLIINU (A7) eoc.lb-eko.al bAI. ©
o  |U.N3USHIBS WA 939 (Usemealne) 31im oo/0/o& 0O&.ne U

ex.00 U.

e




s'laaﬂuwamsﬁﬂLﬁmmmummg’m@mmwﬁms Yy NNA.

nmsinihdugiinnadunaiteeen uaz nviu.ludsin

. Wnsgusumnalia (Technical Standard)

0.0 WWIFULIRUINTTgedeliil (Iande-11e)

0.0l ussruliihluszuy en 17 ( 9alaganiduszuudmning)

d0uiinusInu T feu U |Adeusaiuninlang o we AU AU NaN1TIALIIAY o RATUIEUUTINUNG
I Yo a
o dga1u = P = v P = Sy v o v v ﬁdiU f
a1y 2993  (¥edaui, vunelavidn Visevdaulas, 1281 sai P RIRIEN Tap nAuInla Idumsgu s
S 1Wﬂ’l ' P =5 Y = v ) <. v v = = ‘11]16]“']6]5?9’]“ vou
n FPYLUNNEADIU (NY.) ) nmawsau | (1A7) duusean(as)) | wdauuas | AuUsegea?) | moe.m-me.al 1AT
NUu.
® LRA Fo |u.n290717 larnsy , men-oo&moo , m& NU. | eo-U.A-o& ne.& (AMR) o enen.loo v
eox.00 U.
NUU.
U.AINSI LOlNTIRENS ,&o-ooroom,mo v
© LRA | Fel ooUA-DE | & (AMR) o nlo.o&
nal.
ex.00 U.
NUU.
on LRA Fe U.ﬁ’]fjx‘i 3109 , Po-xooooe , oo AY. @o-1.A.- & ne.& (AMR) o ne.an& v
ex.00 U.




FIB9IUNANTTANTUIUANUINTFIUAMNINUINNG VB9 NNA

nslnfdrugliniaduneiieean uay nvin.ludein

o. 1MIgUsumAlla (Technical Standard)

5%
=

0.0 Wnsgussuliihigedielni (Rende-vie)

o.0.&¢ wiwulndrluszuy eco 1an

i 5 U hou U ANLRAYLIINY NANISINWITINY
R HAOTUNIALTIAUA do wod > NSUR
10Uy ¥ NWN.e,l0 1381 NIALANT o0 LE 1ﬂmmg'1u . v
a' ] o A < ' P o o < ¢ 1“1@“'19]53"]“ vau
( ¥2a01UN, NUYLAVLEINIDULADT, F¥8K19MNNULUAY (1.) ) NINUTIAUA (Taan) nCo-coc Ian

.o A.191U7 , ¢-coxblx , oo . €A ok

o | nle.feeea NEO / HUU.
v AWuNAULNG M.UN9 , bo-oncbs , dwo . € 3.A. o&

o | ne.vinvuea nEo / nUv.
PIUNUDIY |, bo-condne , doo . & 3.0 o&

o | nvlo.dineuea v 2o e HUv.




FIEIUKANIIANUUIIUINN mgmqmmwv%ms a9 nwla.

mﬂ%l‘thzi’augﬁmm’hmaﬁmﬂam waz nuw. ludann

1. mmsgmﬁ’mmﬂﬁﬂ (Technical Standard)

1.1 espuusieulnihiqedelih (genze-ne)

1.1.4 useeulwiluszuu 220 Thav

v

i 5 U heau U ANLRAULTINY NANISINLTIAY
v oo al 4 FOTUNINLTIAU fo vy H3UR
a10uil| ¥o nili.e,lo 1281 NialANe e e ldunsgou Eg |
. . . Uy
= =1 Y -4 [ ¥V N v [ -4 '
( Yda1UN, NUNBLEVEMSDANDS, STazN9INULBLUAY (X.) ) NIAUTIAU (Tha) woo-oo 1389 | UINIFIU
UUNIUSS |, €o-ceenme , oo 4. @A o
o | nie.eeen o e HU.
Y Uunouldlany |, €o-oeen@d , aido . & U.A. o& -
o | ne.Hivuen wow HUU.
v UNUAADILNY |, bo-coraeD , ROO 4. & U.A. &
o | nlo.nnegen bod / MU




'sflsmuwamfsﬁ']Lﬁumumummg'm@mmwu?mﬂm nwa.

[

mﬂvﬁfhdmgﬁmﬂéwmaﬁ'mﬂam waz nWw. ludanm

2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANITALUUINY o
nuiasenu v uane — ifymailassa f5ufingay
N.A. NN, qa |lasug 1
2.1 @ugaangiiiAulasesas 90 adann Taitioandn 90% | 100% 100% 100% 100% atl.
szunlWANNTATaY UUAINAINEASLILAY anl.
v = =Y
BNLIY NFURNLAU
- gunnangAuAelL 4 1.4, (AF9) 237
- A lWAWALNGN 4 1.4, (AF) 0
22 @mnsoudlateiasFeuludasusenulna | Wieenin95% [ 100% 100% 100% 100% i,
lasasaz 95 nalu 4 1hauGasiFauly unil.
ANUANHUDN1S)
- awnsnufladiedesBeuecd 1o 0
Aelu 4 1heu ((9949)
- ufilafiefasizaunalE i 0

NN 4 1Hew ((594)




'sflsmuwam'sﬁﬁLﬁumumummg'm@mmwu?mﬂm nwa.

mﬂvﬁr’hehugﬁnméwmaﬁ'mﬂam waz nWw. ludanm

2. mmgqumﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

[

NANITANLUUY
nulasenu whuane foymnailassa HSuRnTaL
N.A. n.w. da |lesana 1

23 meanuniaglihinldasa

2.3.1 i luansuungumbenniaen Taifloandn 98% [ 100% 100% 100% 100% .
ynad BN,
- gruawmbg i ildssmniden (9e) 42,120
- Sl e (1) 42937

2.3.2 {lE i luamidlessnumiog vnideu ynane 100% 100% 100% .
- dhusmiglwinilistmnideu (:1a) 7103 BN
- S lFiaadlesiommn (1e) 7043

2.4 dndddundmiaiiilunsssiiau Taitlenndn 95% | 100% 100% 100% 100% .
laittaaninfasaz 95 BN
- SpdalundaniAn i U F I (se) 49,223
- Grualuwanilan i (se) 50,180




'sflsmuwamfsﬁ']Lﬁumumummg'm@mmwu?mﬂm nwa.

[

mﬂvﬁfhdmgﬁmﬂéwmaﬁ'mﬂam waz nWw. ludanm

2. mmgmmﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

NANITAILEUIY o
Nnulasenu vunne — iuwiadassa A5uingay
N.A. n.w. da  |lasang 1
25 pavdaiassauangldiiii uasainla 100% 100% 100% 100% 100% HLA.
s o ¥ v/ o [ 4 1
FuAsas mely 30 Auvinnis laidasndn HLIB.
¥
sagaz 100
- @awmnsnmauAInINYesE1E nih 3
A8l 30 SunRnnng ((309)
- pauAInNaeeE 14 Inih 0
A1N91 30 Funnng (594)
2.6 paudasasFaua gl liiimidnsdnwn laitieaindn 90% AP Inves Has.

(Call Center) n1elu 10 WA
[ 4 1Y
ldtiaaninsasas 90
- @awnsnsauAIn N 1E i 0
el 10 Wi
- pauAInNaeeE 14w 0

NI 10 W9




FIEUNANITAN Lﬁumumummg'\uammwu?imﬂm nwa.

[

mﬂvxl%eimga’imﬂéﬁmaﬁ'wﬂam waz nN. ludans

3. amsgrunslainnsiimsindhiudszdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NANITALUUIY
NulAsaany husne Towadassa A5uingay
N.A. .. ia  |lnsuna 1
3.1 anmwindn
3.1.1 maukeasuininassuiinfied iR au
Wi (Planned Outage) ﬁﬂﬂ%ﬂéi%iﬂﬁ’]ﬁaﬂﬁlzﬂ
iioulasunnsususiaus 300 kVA Fuld
anLiu natigniau
msuaenu v 100% 100% 100% 100% 100% "
- wRareaulWinaaanii 115 andl
laitiaendn 3 51 (378)
- wiaasulninaaautin tesndn 3 u (318) 0
n1sU R 100% 100% 100% 100% 100% e
- ﬂﬁﬁ‘ﬁmuﬁummwmmﬁLlﬁM*’i (3781) 115 un.
- lsdgnunsnUfuiRewiuaussazion 0
Augald (ae)




FIEUNANITAN Lﬁumumummg'\uammwu?imﬂm nwa.

[

mﬂvxl%eimga’imﬂéﬁmaﬁ'wﬂam waz nN. ludans

3. amsgrunslainnsiimsindhiudszdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NANITAILLUIY e
NulAsaany husne Towadassa A5uingay
A.A. n.w. A |lesung 1
3.1.2 msufilaleym inay drudugldninlu 100% 100% 100% 100% 100% il
IANALNAWIDLIAAANANITHN AR anl

awlasruATunusaLs 300 kVA Gl

v = a
HNKIU NTURNLRY

- uflatfoyynWian nnalu 24 gu. (578) 3

- uflatfymldnsy e 24 9w, (318) 0




mﬂvxl%eimga’imﬂéﬁmaﬁ'wﬂam waz . luds

[

ne

FIEUNANITAN Lﬁumumummg'\uammwu?imﬂm nwa.

3. amsgrunslainnsiimsindhiudszdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NAN1TALL WY
NulAgIu whuana Towadassa fd5uiingay
N.A. .. qn  |lasung 1
3.2 szaziaangualdlnihaelusiaaldlnda
(GudnaniungualdiniidissSuuas
ﬂg‘jﬁmmﬁau”lmmuﬁw) nsaldsEUL
MUUANTDNDEUAD
321 SLULUNAUAN (380/230 Taas)
3.2.1.1 freliliihfineRnsedineiaunaluiiu
30 wanil 3 vla
- LUALADY 100% 100% 100% 100% 100% e
elu 2 Funnng (3e) 13 e
w2 dwinng (1) 1 S2NgN Y1A05 18381994 “laiiw” fluAnsea
- UBANLAALNDY 100% 100% 100% 100% 100% ..
nelu 5 duninig (31e) 79 LBl
fin 5 dwims (31e) 0 S2UNAN Y1A05 18381994 “laiiw” Aludnsea




FIEUNANITAN Lﬁumumummg'\uammwu?imﬂm nwa.

[

mﬂvxl%eimga’imﬂéﬁmaﬁ'wﬂam waz nN. ludans

3. amsgrunslainnsiimsindhiudszdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NANITALUUIY
NulAgIu whuana Towadassa fd5uiingay
N.A. .. qn  |lasung 1
3.2.1.2 fal¥WinineRafeiimefruiaiung,
30 wanil 3 1a
- L‘llﬁll,fl'ﬂsi 100% 100% 100% 100% 100% NLA.
nelu 2 Juninig (31w) 1 SLIgl.
N 2 duninig (5e) 0
- uanLALEas 100% 100% 100% 100% 100% LA
mely 5 dunnig (3ne) 1 e
WY 5 duninig (51g) 0
3.2.2 STULILNNAUG(22/33 1A7)
3.2.2.1 nileutlasruiasniuliiiuy 250 wdie 100% 100% 100% 100% 100% HLUIA.
el 35 Junnnig (3ne) 1 .
WY 35 9unInng (519) 0
3.2.2.2 wliautlasnunsaniuiund) 250 1ATLe 100% 100% 100% 100% 100% BLIA.
wsiladifin 2,000 LAALe LI
Aelu 55 Juninig (sne) 0
WU 55 dunnig (308) 0




FIEUNANITAN Lﬁumumummg'\uammwu?imﬂm nwa.

[

mﬂvxl%eimga’imﬂéﬁmaﬁ'wﬂam waz nN. ludans

3. amsgrunslainnsiimsindhiudszdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NANITALUUIY
NulAgIu whuana Towadassa fd5uiingay
N.A. .. qn  |lasung 1
3.3 sraziammauAuengldiniifasavie
Faqlseu
3.3.1 nalauded ¥l uazvianiadny 100% 100% 100% 100% 100% bR,
panisziuns 1 Wi BB,
Al 15 duning (3ne) 6
WY 15 duninig (51e) 0
3.3.2 nM3angAundnsziuns 1 lnin 100% 100% 100% 100% 100% HUIA.
mealu 3 duninig (31e) y NI,
W 3 duninig (31e) 0
3.3.3 nsmanadeUiesesden Aenfuszsy 100% 100% 100% 100% 100% HLUIA.
usasulnin wazlnfnseniu L.
- ol anelu 5 Juinnag (9a) 0
- wufldladi A 5 dwinng (31e) 0




FIEUNANITAN Lﬁumumummg'\uammwu?imﬂm nwa.

3. amsgrunslainnsiimsindhiudszdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

mﬂvxl%eimga’imﬂéﬁmaﬁ'wﬂam waz . luds

[

ne

NANITALUUIY
NulAsaany husne Towadassa A5uingay
N.A. .. qn  |lasung 1
3.3.4 nnsmstadauiieteqBauieniinnseny 100% 100% 100% 100% 100% LA
wraasmiaeiuasluagautuen luin LI
- mIvaaauvisennsiel 1w 0
gl 5 Junnig (318)
- mIvaaauvisennsiel 1w 0
W1 5 AUNINNg (518)
3.3.5 MeangAuduALingg (unsalng ¥ nanan 95% 100% 100% 100% 100% LR
nsae 14 i) LI
- AtunnIna i 25 dunanng 19
- ALTEUNN9AY 25 Juninig 0




FIEUNANITAN Lﬁumumummg'\uammwu?imﬂm nwa.

[

mﬂvxl%eimga’imﬂéﬁmaﬁ'wﬂam waz nN. ludans

3. amsgrunslainnsiimsindhiudszdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NANITAILEUIY o
NulAsaany husne Towadassa A5uingay
N.A. n.w. Ha  |lesuna 1
3.4 szaziaananglWAunay nsaigneaanelnh
(BudnandungldiWiidisetiuuasd Juin
pNaulaAsudaw)
3.4.1 {llnsendn
- aLieg 100% 100% 100% 100% 100% .
melu 1 dwiinig (31e8) 10 -
N 1 dunInig (5e) 0
- wanALEaY 100% 100% 100% 100% 100% .
melu 3 dwiinig (318) 20 -
MW 3 duinng (97e) 0
342 K% seluiel 100% 100% 100% 100% 100% i
Al 2 Auinnng (318) 0 .
W 2 Juninig (sne) 0




FIEUNANITAN Lﬁumumummgmammwu‘%mﬂm nwa.

[

ms'lw%eimga?mﬂéﬁmaﬁ'wﬂam waz nN. ludans

3. amsgrunslainnsiimsindhiudszdudugldlndhaas nwa. ( Guaranteed Standards of Performance)”

NANITAILEUIY o
NulAsaany husne Towadassa A5uingay
A.A. n.w. Ha  |lesuna 1
3.5 nMsangRuAmlsufanalaaiiavdatiuan 85% 100% 100% 100% 100%

uul.

o [ o
munsulsznuluszaziaafiniiuun "

Aglu 10 unnnng (51w) 0

WY 10 dunInig (31e) 0




