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2.1 sansaangliihAaulasasas 90 uagan laitioendn 90% | 100% 100% 100% 100% "
szuulvndndas duanaInlasuunas bl
ENLIY NFAURNLAU
- gunnany AuAelL 4 9.0, (AF) 609 448 314
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2. mmgmmﬁﬁu’%msﬁ'ﬂﬂ (Overall Standards)

NANITAL LU
NulAsenu whunne ifymailassa A5uingay
L8, W.A. e |lasua 2

23 nsauniagliildads

2.3.1 i lunsuungumicenninew Taitleandn 98% [ 100% 100% 100% 100% el
nnang BN
- gruawdae i ildssemnideu (9e) 41,467 41,560 41,059
- @“mmﬁ’ﬂﬂﬂﬁﬂummuumﬁy\iwm (378) 41,479 41577 41,760

2.3.2 {lE Wi lwamilessnumiog vnideu nane 100% 100% 100% .
- dhusmbellihilissamnideu (1e) 7,087 7,099 6.980 BN
- Sl iiaaidlestonas (se) 7,090 7,099 7110

2.4 Andslundeniainiluudasiiou Taitlenndn 95% | 100% 100% 100% 100% .
laittagninfasaz 95 BN
- Sodalundaian i gl (se) 48,554 48,659 48,039
- Saundluwdaiianiiiian (312) 48,569 48,676 48,870




I UNANITAN Lﬁumumummg'm@mmwu?mﬂm nwa.

[

mﬂvxl*ir’hzhuga‘imﬂé’nnaﬁmﬂam waz nlwl ludanm

2. mmgmmﬂﬁu’%msﬁ'ﬂﬂ (Overall Standards)
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25 paudaiassauangld Wi uasainls 100% 100% 100% 100% 100% L.
o o ¥ s o [ 4 1
FuAtsae nelu 30 Auvinnng laddasndn ML,
¥
Fa8az 100
- @nsnsauAInINYe 1 i 3 10 3
Al 30 Funnnng (5e9)
- pauAInNaeeE L lnin - - -
AN 30 Junnng (394)
2.6 pavtasasauangldliihnieinsdwn laitioendn 90% A% Tnve /s

(Call Center) n1elu 10 WA
litiasnindanas 90

- anNnsoneuAInNee L lnin - ; ;

nelu 10 WA

- pauAIN N9 L s - - ;
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3. mmsgrumsliudmsinsliihSudssauiugldlndhaas nWn . ( Guaranteed Standards of Performance)”
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3.1 Aumwlindh
3.1.1 maukeesuiinaasiiiiey iR s
WU (Planned Outage) aﬁu%uﬁi’-ﬁiﬂﬁwﬁﬁmﬁzq
udiouilasnnnsufiuiaus 300 KVA 3yl
anLiu NTigNIaY
mMsuasnulw 100% 100% 100% 100% 100% o,
- wharasuWinaauti 3 49 45 il
laisiaengn 3 94 (378)
- udspasuiningaenii fiaanda 3 4 (91a) i i i
n1sUumY 100% 100% 100% 100% 100% e
- ﬂﬁﬁﬁmuﬁummmmmﬁuﬁ\ﬂf”a (5181) 23 42 46 uny.
- ldansnsnljuRewinuszazioan - - -
Augald (:e)
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3. mmsgrumsliudmsinsliihSudssauiugldlndhaas nWn . ( Guaranteed Standards of Performance)”

NANISANLUUNIY e
NulAgaanu v unne Tovadassa A5uRatau
L3l 8. W.A. Ne  |lesuna 2
3.1.2 maufilaleym sy druduglgninlu 100% 100% 100% 100% 100% il
UAMALNAVIRILAYARIUNITHI ARG sl
wliautlasaunnsaniugaus 300 kVA 2wl
HNLAU NITUgNIAY
- uflatynian nalu 24 gu. (978) 0 0 21

- ufilatTymlindy Bu 24 9w, (318)
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3. mmsgrumsliudmsinsliihSudssauiugldlndhaas nWn . ( Guaranteed Standards of Performance)”

NANISANLUUNIY
Nnulagenu whunne Tovadassa A5uRatau
L2, W.A. Na.  |lasuns 2
3.2 szaziamgualdliviheelnsiaaldlnh
(udpanndungaaldinidrsziFunas
ﬂg‘jiﬁmwfi'auhﬂiuﬁw) nsaldsEUY
AMNUIENSANDEUAD
321 TULUNAUAN (380/230 Taas)
32.1.1 HaeldiwihilveRndedinesaunelaifu
30 wanil 3 wa
- ALY 100% 100% 100% 100% 100% NLA.
Al 2 dunnnng (3ne) 6 6 6 .
fiu 2 dwinig () 3 2 0 STYNGN Y1A05 18381394 “laisinw” Muaes
- WANLUALEDY 100% 100% 100% 100% 100% HUA.
mely 5 duianng (91e) 105 99 87 .
fiu 5 dwinig (e) 11 26 15 szuNgN Y1A05 udednga “laltinw Aludses
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3. mmsgrumsliudmsinsliihSudssauiugldlndhaas nWn . ( Guaranteed Standards of Performance)”

NANITALUUIY
NulAssnu v Tovadassa HSuRATaL
LaLEL. Nn.A. Ne.  |lesung 2
3.2.1.2 tﬁmai’-ﬂﬂﬁwﬁmﬂﬁmﬁiﬁﬁLﬁ]ﬂ%ﬂjmmLﬁum"]
30 wanil 3 wa
- L‘llﬁll,fl’ﬂﬂ 100% 100% 100% 100% 100% NLA.
Aelu 2 duninig (308) 0 0 0 SLIgl.
W 2 duninng (91e) 0 0 0
- uanALEas 100% 100% 100% 100% 100% LA
Aelu 5 Junnnng (31e) 0 0 0 .
WY 5 duninng (39) 1 0 0
3.2.2 STULILNNAUGI(22/33 LAD)
3.2.2.1 nileutlasrunasniuliifiy 250 1dle 100% 100% 100% 100% 100% HLIA.
Aeli 35 AUNnng (59) 3 2 0 .
N 35 9uNIng (519) 0 0 0
3.2.2.2 wliautlasauinaniuiund 250 1Adie 100% 100% 100% 100% 100% BLIA.
wsiladiin 2,000 LAALE LI
mealuss duninng (391a) 0 0 0
N 55 Juninng (3e) 0 0 0
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3. mmsgrumsliudmsinsliihSudssauiugldlndhaas nWn . ( Guaranteed Standards of Performance)”
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NulAssnu v Tovadassa A5uRatau
LaLEL. Nn.A. Ne.  |lesung 2
3.3 sraziaamauauasfigliliirsasarnia
Faqlseu
3.3.1 nalauded ¥ uazienianany 100% 100% 100% 100% 100% HLIA.
waniseiunis 1 i I}
maly 15 duninig (3e) 25 18 1
WY 15 Junnng (918) 0 0 0
3.3.2 nM3angAunanysziunns 1 lnin 100% 100% 100% 100% 100% HLUA.
malu 3 duninig (31e) 2 5 4 WL,
WY 3 dunnng (3e) 0 0 0
3.3.3 nsmanadeuiieseqfou Menfuszsy 100% 100% 100% 100% 100% HLUA.
usasulndn wazlnfnsznwiu HUA.
- ol anelu 5 Juionag (9a) 0 0 0
- wuflElad Bu 5 dwinng (3ne) 0 0 0
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NANITALUUIY
NulAssnu v Tovadassa ASuRnTay
LaLEL. Nn.A. Ne.  |lesung 2
3.3.4 nsmstadauiiateBeuienfiniseny 100% 100% 100% 100% 100% b
wsaasnmine ez lug3a 30 Ruen Inivin LI
- mIanauvisennsied Ll 0 0 0
Aelu 5 Juninig (31e)
- mIanauvisennsied Ll 0 0 0
N1 5 FUNINNg (518)
3.3.5 N13ANABRUALENNT (°lummi’171lr§1°’ﬁ11/\|ﬂmﬁﬂ 95% 100% 100% 100% 100% LA
nsue )i i) LI
- Adunenialy 25 dunanng 29 o1 15
- AEUNMAY 25 duInng 0 0 0
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3. mmsgrumsliudmsinsliihSudssauiugldlndhaas nWn . ( Guaranteed Standards of Performance)”

NAN1TALHRIY e o
nulagenu iuane Tovadassa fd5uRngay
LaLEL. Nn.A. Ne.  |lesung 2
3.4 szaziaandanglWAunay nsdignananaluin
(Wudnandung i WindrssRunasd Him
muaunlaasunaw)
3.4.1 {llnsenan
- LUALADY 100% 100% 100% 100% 100% sl
melu 1 Juinnig (30a) 0 0 0 B
N 1 AUNINIT (318) 0 0 0
- UBANLAALAAY 100% 100% 100% 100% 100% sl
nely 3 duninig (3e) 0 0 0 B
N 3 AUNINIT (318) 0 0 0
345 H¥sneluad 100% 100% 100% 100% 100% sl
mely 2 duionig (90e) 0 0 0 B4,
N 2 AUNINIT (F181) 0 0 0
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NANISANLUUNIY e
Nulnseau e ifymailassa fd5uRngay
L8l Nn.A. Re  |leswa 2
3.5 nMgagiiuAlSunanelaedavatiuan 85% 100% 100% 100% 100% il
pinnsulsznulussaziianiuun .
Al 10 Juninng (3ne) 0 0 0
W 10 dunInng (319) 0 0 0




