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FIUUNANTTANTUIUANNIATFIUAMAINUTNTVRS ANA. UszanT 2568

n3inrrdaugiiniaaviuds

2. 1sgrunsIiuinnsiialy (Overall Standards)

NANITANLUIUY
/ATy Wi UJgynnguassa
L8, 2568| w.a. 2568| 3.8. 2568 | lasund 2
2.1 a@usadnelndnfAulddesaz 90 wasan laitlounan 90% 90% 90% 90% 90%
szuulnindatos suanaaniildduuda
aniiu nsdignidu
- annsasngliliunely 4 v, (p%) 105 178 - 283
- relildwiundy 4 w.a. (ad) 1 - 1
2.2 awnsaudludedosdeuludouseiului Litosnd 95% 95% 95% 95% 95%

1850eaz 95 n1elu 4 neauBGauiawdu

anganwalonys)

- awnsauiludedeuseuvelylnih
aelu 4 feu (309)

- unludeseaseuvesyldlnii

VUNIN 4 Lheu (1599)
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n3inrrdaugiiniaaviuds

2. 1sgrunsIiuinnsiialy (Overall Standards)

NANIFANL LU
/ATy Wi UJgynnguassa
1.8, 2568| w.A. 2568 &.¢. 2568 lasuna 2
2.3 mssrumiagluihiiliase
2.3.1 gl lunsuuneuniienniieu Litesndn 98% | ;400 100% 100% 100%
VNI
- grwAmheliihildasmnieu (510) 21,291 21,296
- ﬁwuau;ﬂ%‘lWﬁﬂuwmuwﬁwm (318) 21,291 21,296
2.3.2 glglniiluniieseumiig ynhou Nne 100% 100% 100% 100% 100%
- gruAmgliiilgsmneeu (578) 4,374 4,371
- mmu;ﬂ%‘lw%mmuawmm (379) 4,374 4,371
2.4 Fndslundmiianlninluudazion Litosndn 95% | 95% 95% 95% 95%
liitisanin3ovaz 95
- nddluudavdanlnitlisuglalnih (o) 25,665 | 25,667
- Swadlusdaidanliviomn (o) 25,665 25,667
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n3inrrdaugiiniaaviuds

2. 1sgrunsIiuinnsiialy (Overall Standards)

NaN15ALHIUY
/ATy Wi UJgynnguassa

1.8, 2568| W.A. 2568| .8. 2568 | lasua 2

2.5 maudaiaaseuanngldlni nasnld 100% 100% 100% 100% 100%

SuAdes nelu 30 Juinnis lidesndn
fowaz 100

- annsanauAnuve Ll - - - -

el 30 Swins (309)

- pauAnINvaI gl - - - -

Aunn 30 Surhnng (o)

2.6 meudaiaeFauanglyluiliniadnsdn lsiaani1 90% 90% 90% 90% 90%

(Call Center) n1#lu 10 u¥i
lsitiounindawas 90

- annsanauAnuve Ll - - - -

Aelu 10 u

- pauAnNve gl _ B} _ i
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2. 1sgrunsIiuinnsiialy (Overall Standards)

NaN15ALHIUY
/ATy Wi UJgynnguassa

1.8, 2568| W.A. 2568| .8. 2568 | lasua 2

LWAUAIT 10 W




FIUUNANTITANTUUANNIATFIUAMNINUTNI5VL ANA. UsednT 2568

n3inrrdaugiiniaaviuds

3. wansgrunsiusnisnnsiniaFuussAunugleluinves nWa. ( Guaranteed Standards of Performance)

U As99U

wWnune

NANISAILIUIY

8. 2568

N.A. 2568

3.4, 2568

lasuna 2

Jgynnauassa

3.1 Aanwlnila

3.1.1 mudavesulifihdramdiniteufiRnu aw
uWy (Planned Outage) ﬁm%wﬁ#’ﬂﬂﬂﬁﬁamﬁgﬂ
nffoutasuunnTInfuRiue 300 KVA fuly
BNV NIRiRNLAY
n1sudnulu

- waasulniarm
Lifosndn 3 Ju (10)
- wawasuliharmh deendi 3 Ju (519)
QURTVERRYY
- UftRnuiunuszeznaiuield ()
- llanunsaufuRauriunuszesiian

Andald (51w)

100%

100%

100%

100%

100%

100%

100%

100%




FIUUNANTITANTUUANNIATFIUAMNINUTNI5VL ANA. UsednT 2568

n3inrrdaugiiniaaviuds

3. wansgrunsiusnisnnsiniaFuussAunugleluinves nWa. ( Guaranteed Standards of Performance)

NAN1TANLEUGIY
Nu/lATeu Wi Jgynnauassa
1.8, 2568| w.A. 2568| il.e. 2568 | lasund 2
3.1.2 nsuiledayymlndidu dwsugldlndinly 100% 100% 100% 100%

(%
%

LURLNAUIANTBLUARAA N TTUTI ARG
vifeudasmuinsaufusius 300 kVA fuly

gnLIU NItiNLaY

- unlatgymilniau awlu 24 . (50)

- unlatgmlnddu Wy 24 v (579)
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n3inrrdaugiiniaaviuds

3. wansgrunsiusnisnnsiniaFuussAunugleluinves nWa. ( Guaranteed Standards of Performance)

NANISAILIUIY
Nu/lATeu Wi Jgynnauassa
1.8, 2568| W.A. 2568| H.8. 2568 | lasund 2
3.2 szpzaaiifueldlniiselnsiveldludi
(Gudmaniuiifueldlningrszstuunas
UjtRnuReulvasudau) asdllissuy
UIENIUDEUE
321 SYUULSITLEN (3807230 Taad)
3.2.1.1 Q’suaiﬁw%ﬁéuaamﬁqﬁma‘iﬁumﬂlmﬁu
30 woud 3 Ld
- LUmilg 100% 100% 100% 100%
melu 2 Jwihns (51e) q 5 6
Wy 2 s (57) i ) 1
- uanuALiiag 100% 100% 100% 100%
aely 5 Juins (57e) 3 10 18




FIUUNANTITANTUUANNIATFIUAMNINUTNI5VL ANA. UsednT 2568

n3inrrdaugiiniaaviuds

) i o/ > % 3
3. wansgrunsiusnisnnsiniaFuussAunugleluinves nWa. ( Guaranteed Standards of Performance)
NANIFANLLUIU
Nu/lATeu Wi Jgynnauassa
W8, 2568| W.A. 2568| H.8. 2568 | lasuna 2
Wy 5 Wi (57) i ] )
3.2.1.2 fueldlalinfineRndaiinesouniund
30 woud 3 wla
- LwaLlieg 100% 100% 100% 100%
nelu 2 Jwihns (5w) ) ) ]
Wy 2 Wi (57) i ) )
- UBNLYALUDY 100% 100% 100% 100%
nmelu 5 Jwhng (31e) ) ) 0
WY 5 wins (57) i ) )
3.2.2 TPUUWIIHIUG(22/33 1A0)
3.2.2.1 wionUasvuwinsuiulidiiu - 250 1AL 100% 100% 100% 100%
el 35 wing (5w) - - -
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n3inrrdaugiiniaaviuds

3. wansgrunsiusnisnnsiniaFuussAunugleluinves nWa. ( Guaranteed Standards of Performance)

U As99U

wWnune

NANISAILIUIY

8. 2568

n.A. 2568

3.4, 2568

lasuna 2

Jgynnauassa

VW 35 9ung (519)

3.2.2.2 MaUasuuIngIuA I ALNI1 250 LAILD
weilaitAy 2,500 LA7Le
aelu 55 Juwyhnis (57)
VW 55 Juvnig (51e)
3.3 szeziianauauesngldlniniesvense
v =
faaiSau
3.3.1 nsteuverldlniiuazvisanisaey

panUseiuns iyl

aelu 30 Tuviinns (51e)

VY 30 Juvinnis (50e)

100%

100%

100%

100%

100%

100%

100%

100%




FIUUNANTITANTUUANNIATFIUAMNINUTNI5VL ANA. UsednT 2568

n3inrrdaugiiniaaviuds

3. wansgrunsiusnisnnsiniaFuussAunugleluinves nWa. ( Guaranteed Standards of Performance)

U As99U

wWnune

NANISAILIUIY

8. 2568

N.A. 2568

3.4, 2568

lasuna 2

Jgynnauassa

3.3.2 NNSeAUnanUsEiun1sty i
Aelu 20 Tuviinns (51e)

WY 20 Juvinnis (50e)

100%

100%

100%

100%

3.3.3 NNSASIFDUVDIOISUU LNEINUTEAU

wssulnin wazlndnsznsu
- wugldlih anelu 5 Jwinis (519)

- wugldldh Ay 5 Twhms (5e)

3.3.4 n1snsIvdeUTeseassuisafunisey
wsasTamielniuasluiadasudualiih
- ayavdeuvseRnmorlulin

ety 5 uins (51e)

- pyvdeuvseRnmorlulin

100%

100%

100%

100%

100%

100%

100%

100%
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n3inrrdaugiiniaaviuds

3. wansgrunsiusnisnnsiniaFuussAunugleluinves nWa. ( Guaranteed Standards of Performance)

NANISAILIUIY
Nu/lATeu Wi Jgynnauassa
1.8, 2568| W.A. 2568| H.8. 2568 | lasund 2
WU 5 WN1S (579)
3.3.5 ANSIYAURUAIUINIG (A1USNISVELUR) 95% 95% 95% 95%
adunshaliteeniniesay 95
- awdunisnielu 25 Juvinig ) ) )
- AEUNISAY 25 JUNINTS - - -
3.4 szeziiandnglnAundu nsdigneadngluiin
([ludnanTungldlnirdrszRuuazufia
anuNaulvAsUDI)
3.4.1 Glglilsedn
- LUmilg 100% 100% 100% 100%
aelu 1 s (5he) 10 6 16
Wu 1 Jwdhins (57) i ) )
- UINLUALLBY 100% 100% 100% 100%
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n3inrrdaugiiniaaviuds

3. wansgrunsiusnisnnsiniaFuussAunugleluinves nWa. ( Guaranteed Standards of Performance)

NANISAILIUIY
Nu/lATeu Wi Jgynnauassa
1.8, 2568| W.A. 2568| H.8. 2568 | lasund 2

aelu 3 s (50e) 93 141 234

Wu 3 Jwihing (57e) ) ] )

, 0 0 0 0

340 Eﬂ%l%li’lﬂiﬁiy 100% 100% 100% 100%
amelu 2 Juins (579) ) ) )
w2 s (51e) ) ] )

3.5 nMseduaUSuiidnelnedavseduan 85% 85% 85% 85%

‘dlu % lﬂl o
auNsuUsenulusseziianiniviun
aelu 10 Jusihnis (57)

LAY 10 Wvnis (57)




