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FILUNANITANTUIIUAINNIATFIUAMNINUINITVDS N, UszanU 2568

nstArdIuglininaviuds

2. 11m5g1unns1HuEn1salyU (Overall Standards)

NANITANLUIUY
N/lATeu wWvane Jaymnauassa
1.8, 2568 w.a. 2568 | H.8. 2568 | lasuna 2
2.1 @msadglniiaulddesas 90 wasan laitlosnin 90% 90% 90% 90% 90%
seuulidades siumnaitlasunds
aniiu nsfigniau
- awnsadglnAumely 4 v.u. (ad) 105 - - 105
- Srelildwiunit 4 va. (pd) - -
22 ausaudladedosFeuluEauseiuluiia Lidownd 95% 95% 95% 95% 95%

85awar 95 nnelu 4 hauGaaSewdu

areanwalanys)

- awhsaunledefouseuvaldlni
aelu 4 Wou (5ev)

- unlvdeeuseuvadlylih

VUNI 4 Lheu (15949)




FIYUNANTITANTUUAUNINTFIUAMAINUINITVBY NN, UseAnT 2568

nstArdIuglininaviuds

2. 11m5g1unns1HuEn1salyU (Overall Standards)

NANITANLUIUY
N/lATeu wWvane Jaymnauassa
1.8, 2568| W.n. 2568 | &i.b. 2568 | lasuna 2

23 msdrumieiniildase
2.3.1 gl luupsuuneumilgynineu Liflosndn 98% | 1000 100% 100% 100%

NN3Y

- éﬁummmalw%wﬁi%ﬁmﬂLﬁau (579) 21,291

- ai’wmu;iﬂ%lﬂﬁﬂummuwﬁwm (579) 21,291
2.3.2 glglniinlundiessuniie yameu yne 100% 100% 100% 100% 100%

- rudmheliidldasmniieu (57) 4,374

- dnudldlwihaaidosiome (3e) 4,374
2.4 Fadddundaialuilusdazifiou laitlounin 95% 95% 95% 95% 95%

lidaanin3owaz 95
25,665

- %’ﬂaiﬂuLﬁwﬁfﬂ'ﬂw%iﬁﬁu@‘bﬂw%ﬁ (518)

- uulukdandanwiisue (519)

25,665




FIYUNANTITANTUUAUNINTFIUAMAINUINITVBY NN, UseAnT 2568
nstArdIuglininaviuds

2. 11m5g1unns1HuEn1salyU (Overall Standards)

NANITANLUIUY
N/lATeu wWvane Jaymnauassa
1.8, 2568 w.a. 2568 | H.8. 2568 | lasuna 2
2.5 saudedosdauaindldlni wisanld 100% 100% 100% 100% 100%
SuAn3es Aelu 30 duiinis lideendn
fowaz 100
- annsanaumauver Ll - - - -
el 30 Suhns (309)
- peunmveIg Lyl - - - -
AUt 30 Jurhnng (o)
2.6 nautaoaseuangldluimalnsdn lailaani1 90% 90% 90% 90% 90%

(Call Center) aglu 10 w1
lsidaanin3owaz 90

- annsanauiauver gl - _ _ _

aely 10 u¥l

- peumnmveglyluih - _ _ _

LWUNIN 10 W
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nstAdIugliniaaviuds

Y a a (%4 v 3
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

U As99U

Wvune

NAN1ISALEUGIY

1.8, 2568

W.A. 2568| 3.4, 2568

Tasung 2

Uaynnauassa

3.1 aaunwlndia

3.1.1 mawdaveduliinaramdiiiteufiRau au
WU (Planned Chﬁage)ﬁ?ﬁ%U@HﬂWﬁﬁﬁaﬂéﬁ
wioulasuuasiuiusious 300 KVA Fuly
gLy NIRiNAY
nsuIsaulu

- udswesuliharmn
laitlpanidn 3 Ju (910)
- udswesulniharwmt desnin 3 Ju (519)
n1sUfURIU
- YfTRnuunussernaiuddly (51e)
- llanunsaufuRauriuauszesiaan

Anaely (579)

100%

100%

100%

100%

100%

100%




FILUNANITANTUIIUAINNIATFIUAMNINUINTVDS N, UszanT 2568

nstAdIugliniaaviuds

Y a a (%4 v 3
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

U As99U

Wvune

NAN1ISALEUGIY

1.8, 2568

W.A. 2568

1.8, 2568

Tasung 2

Uaynnauassa

3.1.2 nsuiludamlniedu dmsugldlndinly
LUALNAUIAYIDLYRNERAAMNTINNRAR
vifoudasuunnsauiuiaus 300 KVA Byly

gnLiu NIalaniay

- unlatgmlniheu aelu 24 . (50)

- unlatymilndheu Wy 24 v, (579)

100%

100%

100%
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nstAdIugliniaaviuds
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

NANISALUUIY
U As99U Wvune

Uaynnauassa
1.8, 2568| W.A. 2568 | H.6. 2568 | lasud 2

3.2 szezaanngueldiniismelnivaldlni
([udnaniungualdlnidrsziRuuas
UfjuRnuauluasuiou) nsiliszuu
o 1 b4 [ 4
IMewiauaguan

3.2.1 SPUULTIRUAN (380/230 13ae)

3.2.1.1 Fuoldlwihvedanslmesvuinlaiiu

30 woud 3 Ld

SIS EON 100% 100% 100%
ety 2 Juwiing (51e) 4 4
WY 2 wihns (579) _ 1

- UINLUALIDY 100% 100% 100%
nmelu 5 Twing (59) 8 8

VW 5 durinng (519)
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nstAdIugliniaaviuds
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

NANISALUUIY
U As99U Wvune

Uaynnauassa
b8, 2568 N.A. 2568

21.8. 2568 | lnvana 2
3.2.1.2 fualdlnihiivenaddiwesvunaiunii

30 waut 3 wid

- alag 100% 100% 100%
aeluy 2 Jwihnis (57) i i
WY 2 Jwns (579) i .
- UaNLUALDY 100% 100% 100%
aeluy 5 Jwihnig (579) i 0
WY 5 Wng (579) i N
3.2.2 SYUULSIUEA22/33 1A))
3.2.2.1 vilellaswwiasiuiulaiiy 250 @iie 100% 100% 100%
nelu 35 Juinig (519)

VK 35 7U9n1s (50e)




FILUNANITANTUIIUAINNIATFIUAMNINUINTVDS N, UszanT 2568

nstAdIugliniaaviuds

Y a a (%4 v 3
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

U As99U

Wvune

NAN1ISALEUGIY

1.8, 2568

W.A. 2568| 3.4, 2568

Tasung 2

Uaynnauassa

3.2.2.2 AakUasIUINTINALAENTT 250 LAILD
WA kb 2,500 LAFLD
mely 55 Juyinis (57)
VW 55 Juvnng (519)
3.3 szeziianauauesgltlnnnFesvense
v =
Saai5eu
3.3.1 msteuwerldlniiuasvsanisiuaeu
panUseiunsialnia
melu 30 Tuviinis (51e)
VW 30 uvins (50e)
3.3.2 MsngAunanuseiunshalnii
aelu 20 Yuriinis (57e)

VW 20 uvins (50e)

100%

100%

100%

100%

100%

100%

100%

100%
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nstAdIugliniaaviuds

Y a a (%4 v 3
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

U As99U

Wvune

NAN1ISALEUGIY

1.8, 2568

W.A. 2568| 3.4, 2568

Tasung 2

Uaynnauassa

3.3.3 NISASIFDUVBIDNI8U LNEINUTLAY

w59nUlndN wazlwitinsznsu

- wugldlih avelu 5 Jwins (519)
- wugldlih Wy 5 Twdms (5e)
3.3.4 nsnsvdeuTeseuSsuieniunisey
wSasTanbelniiuasluiadasudualih
- ayvaeuvseRnmoglYli
aelu 5 3winig (57e)
- avvaeuvseRnmollylu
WAL 5 Tuiing (519)
3.3.5 NMSWAURUAIUINNT (AIUSNITVENLLR)
aufiunsinlitasniniesay 95
- aflunsnelu 25 Juvinnis

- AAEUNITAY 25 TUNNIS

100%

100%

95%

100%

100%

95%

100%

100%

95%
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nstAdIugliniaaviuds
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

NANISALUUIY
U As99U Wvune

Uaynnauassa
1.8, 2568| W.A. 2568 | H.6. 2568 | lasud 2

3.4 szezaandnglnAundu nsnignendnglniii
([udinanTunglelnindseRunasujun
i v
muRaulyasui)

3.4.1 Jldlwsedn

- walleg 100% 100% 100%
aelu 1 Fwihng (5w) 10 10
WY 1 g (518) i _
- UBNLYUALEDY 100% 100% 100%
aely 3 Jwihng (578) 93 93
WL 3 whnig (518) i _
3.4.2 dlilnselng 100% 100% 100%

melu 2 uvhnis (579)

VW 2 Jurnig (51e)
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nstAdIugliniaaviuds

Y a a (%4 v 3
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

U As99U

Wvune

NAN1ISALEUGIY

1.8, 2568

W.A. 2568| 3.4, 2568

Tasung 2

Uaynnauassa

3.5 AsIeRuAIUSUNIelnearTaIuER 85%

aunsuUsenulusseziaaniInIuua

mely 10 Jwihns (57)

LAY

10 Wvnns (57)

85%

85%




