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FILUNANITANTUIIUAINNIATFIUAMNINUINITVDS N, UszanU 2568

nstArdIuglininaviuds

2. 11m5g1unns1HuEn1salyU (Overall Standards)

NANITANLUIUY
N/lATeu wWvane Jaymnauassa
4.A. 68 | nw 68 | a 68 | lasurd 1
2.1 @msadglniiaulddesas 90 wasan laitlosnin 90% 90% 90% 90% 90%
seuulidades siumnaitlasunds
aniiu nsfigniau
- aunsasnglilduniely 4 v, (ad) 85 87 92 264
- Srelildwiunit 4 va. (pd) - -
22 ausaudladedosFeuluEauseiuluiia Lidownd 95% 95% 95% 95% 95%

85awar 95 nnelu 4 hauGaaSewdu

areanwalanys)

- awhsaunledefouseuvaldlni
aelu 4 Wou (5ev)

- unlvdeeuseuvadlylih

VUNI 4 Lheu (15949)




FIYUNANTITANTUUAUNINTFIUAMAINUINITVBY NN, UseAnT 2568

nstArdIuglininaviuds

2. 11m5g1unns1HuEn1salyU (Overall Standards)

NAN1ISALEUIIY

Jaymnauassa

u/1A5997U wWuune
1.7, 68 .. 68 i.n. 68 | lasuna 1

2.3 A1saunUeINANlgase

2.3.1 glglniinlunsuunsmmihenniiou Liflosndn 98% | 1000 100% 100% 100%
NN3Y
- SuAmthglwihildaenifeu (5e) 21,335 21,227 21,258
- Srnudldlwihluneuuniomn (51e) 21,335 | 21,227 | 21,258

2.3.2 glglniinlundiessuniie yameu yne 100% 100% 100% 100% 100%
- éﬁummmalw%wﬁi%ﬁmﬂLﬁau (378) 4,352 4358 4372
- ai’wmu;:ﬂ%lw%wmﬁaqﬁwm (918) 4,352 5358 4372

2.4 Faddluudanidanlnilundazion Litlosndn 95% | 95% 95% 95% 95%

lsddaenindoeay 95

- dndsluudandenlafilsruglalin (she) 25687 | 25585 | 25630

- Srunludmianliiviavan (51e) 25,687 25,585 25,630




FIYUNANTITANTUUAUNINTFIUAMAINUINITVBY NN, UseAnT 2568
nstArdIuglininaviuds

2. 11m5g1unns1HuEn1salyU (Overall Standards)

NANITANLUIUY
N/lATeu wWvane Jaymnauassa
4.A. 68 | nw 68 | a 68 | lasurd 1
2.5 saudedosdauaindldlni wisanld 100% 100% 100% 100% 100%
SuAn3es Aelu 30 duiinis lideendn
fowaz 100
- annsanaumauver Ll - - - -
melu 30 Juiinis (3e9)
- peunmveIg Lyl - - - -
AUt 30 Jurhnng (o)
2.6 nautaoaseuangldluimalnsdn lailaani1 90% 90% 90% 90% 90%

(Call Center) aglu 10 w1
lsidaanin3owaz 90

- annsanauiauver gl - _ _ _

aely 10 u¥l

- peumnmveglyluih - _ _ _

LWUNIN 10 W




FILUNANITANTUIIUAINNIATFIUAMNINUINTVDS N, UszanT 2568

nstAdIugliniaaviuds
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

U As99U

Wvune

NAN1ISALEUGIY

4.A. 68

N.N. 68

i.m. 68

Tasuna 1

Uaynnauassa

3.1 aaunwlndia

3.1.1 Mswdwanuliiharmd ey e oy

uW (Planned Outage) ﬁm%’wﬁ%’lﬂﬂﬁﬁamm

v
Y

nouUasruInTIuiudILe 300 kVA Fuly

gLy NIRiNAY

Asaenuln

- wavenulwinaraniin

Taitleanin 3 Yu (579)

- wavanuliinarantin desnin 3 Ju (579)

n1sUfURIU

- UjuRnuiunusseziaiuiely (51e)

- llanunsaufuRauriuauszesiaan

Anaely (579)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




FILUNANITANTUIIUAINNIATFIUAMNINUINTVDS N, UszanT 2568

nstAdIugliniaaviuds

Y a a (%4 v 3
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

NAN1SANTUY
Nu/lATeu Whvinne Uaynnauassa
up. 68 | Nw.68 | A 68 | lasuia 1
3.1.2 nsuiludamlniedu dmsugldlndinly 100% 100% 100% 100% 100%

[
(%

LUALMAUIAYIBLUADAAIMNTTUNRAAS
PLDLUAIIUINTIUAUAILH 300 KVA Tuld

gnLiu NIalaniay

- unlatgmlniheu aelu 24 . (50)

- unlatymilndheu Wy 24 v, (579)




FILUNANITANTUIIUAINNIATFIUAMNINUINTVDS N, UszanT 2568

nstAdIugliniaaviuds
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

Nu/lATeu Whvinne AL Uaynnauassa
un. 68 | nw.68 | An. 68 | lasura 1
3.2 szezmifveldlvihselsiveldlni
(udaaniuiifueldlnihdrsztuunas
UftRnuRauluasuiau) nediiiszuy
VAT GG
3.2.1 SPUULTIFUA (3807230 Taas)
32.1.1 fualdliihivefndsinesuunslsiiu
30 woud 3 i@
- LUALBY 100% 100% 100% 100% 100%
aelu 2 Juihms (519) 6 a 3 13
WY 2 wng (579) i 3 1 1
- uanYALiiaY 100% 100% 100% 100% 100%
aelu 5 Jwims (1) 1 23 3 37
Wy 5 Twihns (57) _ _ ; _




FILUNANITANTUIIUAINNIATFIUAMNINUINTVDS N, UszanT 2568

nstAdIugliniaaviuds
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

U As99U

>

Wvune

NAN1ISALEUGIY

4.A. 68

N.N. 68

i.m. 68

Tasuna 1

Uaynnauassa

3.2.1.2 fualdlnihiivenaddiwesvunaiunii
30 waut 3 wid
=
- aiiag
melu 2 Juins (51e)
VW 2 duvinnng (519)
=
- waNLURALBY
melu 5 wihns (51e)

VK 5 Juinnis (519)

3.2.2 SYUULSIUEA22/33 1A))

3.2.2.1 wiokUasvuInsuduldiiy - 250 1AdLe

nelu 35 Jusnis (57)

VK 35 7U9n1s (50e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




FILUNANITANTUIIUAINNIATFIUAMNINUINTVDS N, UszanT 2568

nstAdIugliniaaviuds

Y a a (%4 v 3
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

u/lasesnu g AanTsR A Uaynnauassa
1A 68 | w68 | fa 68 | lasuna 1
3.2.2.2 RIDWUAIUILINTINAUAUNTT 250 LALD 100% 100% 100% 100% 100%
ualalLAu 2,500 LAALe
nelu 55 Twihnis (518) - 1 1 2
WY 55 UYing (519) - - - -
3.3 szezanavaueifldlniniesverse
fosi38u
3.3.1 msleuderldlnihuazuionsuden 100% 100% 100% 100% 100%
nanuUseiuns il
aely 30 Jurinis (579) - - 2 2
WY 30 AW (518) _ _ _ _
3.3.2 M3defumanyseiunisiglng 100% 100% 100% 100% 100%
aely 20 Jwins (51e) i i 6 6
Wu 20 duinig (518) i _ _ _




FILUNANITANTUIIUAINNIATFIUAMNINUINTVDS N, UszanT 2568

nstAdIugliniaaviuds

Y a a (%4 v 3
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

U As99U

Wvune

NAN1ISALEUGIY

4.A. 68

N.N. 68

i.m. 68

Tasuna 1

Uaynnauassa

3.3.3 NISASIFDUVBIDNI8U LNEINUTLAY

w59nUlndN wazlwitinsznsu

- wugldlih avelu 5 Jwins (519)
- wugldlih Wy 5 Twdms (5e)
3.3.4 nsnsvdeuTeseuSsuieniunisey
wSasTanbelniiuasluiadasudualih
- ayvaeuvseRnmoglYli
aelu 5 3winig (57e)
- avvaeuvseRnmollylu
WAL 5 Tuiing (519)
3.3.5 NMSWAURUAIUINNT (AIUSNITVENLLR)
aufiunsinlitasniniesay 95
- aflunsnelu 25 Juvinnis

- AAEUNITAY 25 TUNNIS

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%




FILUNANITANTUIIUAINNIATFIUAMNINUINTVDS N, UszanT 2568

nstAdIugliniaaviuds
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

Nan13AL LU
Nu/lATeu Whvinne Uaynnauassa
1.A.68 | nw. 68 | n 68 | lasua 1
3.4 szezaandnglnAundu nsnignendnglniii
WudaanSuiglélwdrdrssRuuasufoa
anuidauluasudau)
3.4.1 Jldlwsedn
- WALBY 100% 100% 100% 100% 100%
aeglu 1 Jwihng (51e) 10 q 3 17
e 1 Jwihnig (57w) i i i i
- UBNLYALIDY 100% 100% 100% 100% 100%
aelu 3 Juihing (519) 89 120 91 300
w3 Twihnig (51e) i i i i
342 el 100% 100% 100% 100% 100%
melu 2 Fwing (5) ) ) ) )
Wy 2 wihns (59) ) i ) i




FILUNANITANTUIIUAINNIATFIUAMNINUINTVDS N, UszanT 2568

nstAdIugliniaaviuds

Y a a (%4 v 3
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

NANISALUUIY
Nu/lATeu Whvinne Uaynnauassa
1.A. 68 n.. 68 i.a. 68 | lasuna 1
3.5 AsIeRuAIUSUNIelnearTaIuER 85% 85% 85% 85% 85%

aunsuUsenulusseziaaniInIuua

mely 10 Jwihns (57)

LAY

10 Wvnns (57)




