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2. 11m5g1unns1HuEn1salyU (Overall Standards)

NaN1sALEueUY
N/lATeu wWvane Jaymnauassa

1.7, 68 .. 68 i.n. 68 | lasuna 1

2.1 a@wwsaanglnifuldsesas 90 wasan Taitioenin 90% 90% 90%
seuuInRnTadas duannaNlasuLds

14 = a
gnLIU NIURNLRU

- awnsadglnAumely 4 v.u. (ad) 85 87

- elwAuAun 4 1. (%) -

22 ausaudladedosFeuluEauseiuluiia litdfesnd 95% | 95% 95%

85awar 95 nnelu 4 hauGaaSewdu
areanwalanys)

- awhsaunledefouseuvaldlni - -

aelu 4 Wou (5ev)

- unlvdeeuseuvadlylih - -

VUNI 4 Lheu (15949)
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2. 11m5g1unns1HuEn1salyU (Overall Standards)

NAN1ISALEUIIY

Jaymnauassa

u/1A5997U wWuune
1.7, 68 .. 68 i.n. 68 | lasuna 1

2.3 A1saunUeINANlgase

2.3.1 glglniinlunsuunsmmihenniiou Liflosndn 98% | 1000 100%
NN3Y
- éwuﬁmﬁaalﬂﬂwﬁi%ﬁmﬂLﬁau (519) 21,335 21,227
- ai’wmu;iﬂ%lﬂﬁﬂummuwﬁwm (519) 21,335 21,227
2.3.2 glglniinlundiessuniie yameu yne 100% 100% 100%
- éﬁummmalw%wﬁi%ﬁmﬂLﬁau (579) 4,352 4358
- ai’wmu;:ﬂ%lw%wmﬁaqﬁwm (579) 4,352 5358
2.4 Fadddundaialuilusdazifiou laitlounin 95% 95% 95%

lsddaenindoeay 95

- %’ﬂaiﬂuLﬁwﬁfﬂ'ﬂw%wﬁuﬁlsﬂw%w (518) 25,687 25,585

- Sunvluudmiadlndiissn (510) 25,687 25,585
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2. 11m5g1unns1HuEn1salyU (Overall Standards)

NANISALUUGY
N/lATeu wWvane Jaymnauassa
1.A.68 | nw.68 | %A 68 | lasua 1
2.5 aaudedaseuaingldlui wdwnld 100% 100% 100%
% o v o/ o (R4 1
Suai¥as n1elu 30 Juinnns Lidesndn
v
Sawaz 100
- anunsanuAuYeIEly i - -
Aelu 30 Jwyhnis (599)
- peunmveIg Lyl - -
WUNIT 30 JUNNS (15849)
2.6 nautaoaseuangldluimalnsdn Taitiaeinin 90% 90% 90%

(Call Center) aglu 10 w1
lsidaanin3owaz 90

- annsanauiauver gl . _

aely 10 u¥l

- peumnmveglyluih . _

LWUNIN 10 W
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Y a a (%4 v 3
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

U As99U

Wvune

NAN1ISALEUGIY

4.A. 68

N.N. 68

i.m. 68

Tasuna 1

Uaynnauassa

3.1 aaunwlndia

3.1.1 mawdaveduliinaramdiiiteufiRau au
WU (Planned Chﬁage)ﬁ?ﬁ%U@HﬂWﬁﬁﬁaﬂéﬁ
wioulasuuasiuiusious 300 KVA Fuly
gLy NIRiNAY
nsuIsaulu

- udswesuliharmn
laitlpanidn 3 Ju (910)
- udswesulniharwmt desnin 3 Ju (519)
n1sUfURIU
- YfTRnuunussernaiuddly (51e)
- llanunsaufuRauriuauszesiaan

Anaely (579)

100%

100%

100%

100%

100%

100%
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Y a a (%4 v 3
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

NAN1SANTUY
Nu/lATeu Whvinne Uaynnauassa
up. 68 | Nw.68 | A 68 | lasuia 1
3.1.2 nsuiludamlniedu dmsugldlndinly 100% 100% 100%

[
(%

LUALMAUIAYIBLUADAAIMNTTUNRAAS
PLDLUAIIUINTIUAUAILH 300 KVA Tuld

gnLiu NIalaniay

- unlatgmlniheu aelu 24 . (50)

- unlatymilndheu Wy 24 v, (579)
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3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

NANISALUUIY
U As99U Wvune

Uaynnauassa
1.A. 68 n.. 68 i.a. 68 | lasuna 1

3.2 szezaanngueldiniismelnivaldlni
([udnaniungualdlnidrsziRuuas
UfjuRnuauluasuiou) nsiliszuu
o 1 b4 [ 4
IMewiauaguan

3.2.1 SPUULTIRUAN (380/230 13ae)

3.2.1.1 Fuoldlwihvedanslmesvuinlaiiu

30 woud 3 Ld

SIS EON 100% 100% 100%
aely 2 Jwihng (519) 6 q
WY 2 wihns (579) _ _

- UINLUALIDY 100% 100% 100%
aelu 5 Jwing (379) 11 23

VW 5 durinng (519)
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3. wmsgrunsliuinmsiinisluiindudssududldlnfinvas na. ( Guaranteed Standards of Performance)’
Nu/lATeu Whvinne AL Uaynnauassa
1.A.68 | nw. 68 | n 68 | lasua 1
3.2.1.2 fueldlatiihfivefndaiinesuuaiund
30 woul 3 L
- WALBY 100% 100% 100%
aeluy 2 Jwihnis (57) i i
WY 2 Jwns (579) i .
- UBNLYALIDY 100% 100% 100%
aeluy 5 Jwihnig (579) i 1
WY 5 Wng (579) i N
3.2.2 SYUULSIUEA22/33 1A))
3.2.2.1 ndsuwlaswuinsauiuliiiy 250 1aile 100% 100% 100%
nelu 35 Juvinig (519) - -
Wy 35 uvinig (57) - -
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nstAdIugliniaaviuds

Y a a (%4 v 3
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

u/lasesnu g AanTsR A Uaynnauassa
1A 68 | w68 | fa 68 | lasuna 1
3.2.2.2 WBLUaUIATINAUAUNT 250 LA 100% 100% 100%
ualalLAu 2,500 LAALe
nelu 55 Twihnis (518) - 1
WY 55 UYing (519) - -
3.3 szezanavaueifldlniniesverse
fosi38u
3.3.1 msleuderldlnihuazuionsuden 100% 100% 100%
nanuUseiuns il
aely 30 Jurinis (579) - -
WY 30 Juvinig (57e) i N
100% 100% 100%

3.3.2 ANSEAUNANUsEAUNS LSRN
ety 20 Yurinis (51e)

VW 20 uvins (50e)




FILUNANITANTUIIUAINNIATFIUAMNINUINTVDS N, UszanT 2568

nstAdIugliniaaviuds

Y a a (%4 v 3
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

U As99U

Wvune

NAN1ISALEUGIY

4.A. 68

N.N. 68

i.m. 68

Tasuna 1

Uaynnauassa

3.3.3 NISASIFDUVBIDNI8U LNEINUTLAY

w59nUlndN wazlwitinsznsu

- wugldlih avelu 5 Jwins (519)
- wugldlih Wy 5 Twdms (5e)
3.3.4 nsnsvdeuTeseuSsuieniunisey
wSasTanbelniiuasluiadasudualih
- ayvaeuvseRnmoglYli
aelu 5 3winig (57e)
- avvaeuvseRnmollylu
WAL 5 Tuiing (519)
3.3.5 NMSWAURUAIUINNT (AIUSNITVENLLR)
aufiunsinlitasniniesay 95
- aflunsnelu 25 Juvinnis

- AAEUNITAY 25 TUNNIS

100%

100%

95%

100%

100%

95%

100%

100%

95%
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nstAdIugliniaaviuds
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

NANISALUUIY
U As99U Wvune

Uaynnauassa
1.A. 68 n.. 68 i.a. 68 | lasuna 1

3.4 szezaandnglnAundu nsnignendnglniii
([udinanTunglelnindseRunasujun
i v
muRaulyasui)

3.4.1 Jldlwsedn

- ALY 100% 100% 100%
aelu 1 Twihms (519) 10 q
LA 1 Juvnis (519) _ )
- UBNLUALIBY 100% 100% 100%
aely 3 Jwihng (578) 89 120
VR 3 duvinnng (519) _ )
3.4.2 gldlviselng 100% 100% 100%

melu 2 uvhnis (579)

VW 2 Jurnig (51e)
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Y a a (%4 v 3
3. 11nsgunsusnsin st Suussiunuglydlwives nWa. ( Guaranteed Standards of Performance)

NANISALUUIY
Nu/lATeu Whvinne Uaynnauassa
1.A. 68 n.. 68 i.a. 68 | lasuna 1
3.5 AsIeRuAIUSUNIelnearTaIuER 85% 85% 85%

aunsuUsenulusseziaaniInIuua

mely 10 Jwihns (57)

LAY

10 Wvnns (57)




