FI99IUKNANTANTUNUAUNINTFIUAMAINUINISG VBe nulA.

1. WwsguAumalla (Technical Standard)

P Y
=

1.1 wwspruwsssuliinngeadielnin (gende-ve)

1.1.1 wsesulslsllussuu 115 07

nsinduglinieanviginaiud

anillwivasdlgln

(Fosnuusznaunis uasiiag)

U wau U
981

o

‘:‘ L
NIALIINUY

ANRALLSINU
Nalane 3 wd

+A7)

NANISINLSINY

Idunsgu

L | Lildwnsgu
109.2-120.7 wA7.

Lilasudoya




FI99IUKNANTANTUNUAUNINTFIUAMAINUINISG VBe nulA.
nsiiduginiranvidneiud
1. 1wnsg1usumaila (Technical Standard)
1.1 wwsgrunssuliifigadelii qeilde-1e)
112 uswiulwiiluszuu 33 107 (u galagavilduszuudming)

q q

d0uiinunsny Tu oy U |Anadeussiundalive 3 wa | dumds AUTIAY NaN13IALIIRU o galuszuudining
aaun | g1l [ 2995 @eadanudl, nuneavian viseudaulas, L8 faanil= NAuvdaudas Tap nanuanle ldunsgu Wilg
szEzineanannia (ny.) ) Mausedun| (03 | dusem@aan) | wdeudas | duusege(ad) | 31.3-34.7 1a7
M Yv v
Lilasudaya

FIUUNANTITANTUUAUUINTFIVAMNINUING VBS NUA.
nsinihdaugiineaanvidunetinewiios we 2

1. 1wmsg1usumaila (Technical Standard)




P Y

1.1 wnsgruwsssiulninngednelnin (geide-ve)

1.1.3 wssulndluszuu 22 w3 (u 9alegandslusyuusiming)

(] q

aaniilnina

P9

ANTUNIALTINU
(Foda1udl, BuIeLavLET visaundiaudad,
] =
L82%19NEU (nY.) )

U oy U
1387

'
[

NINLITINUA

ANLRAYLIINUNIALANG 3 LW

a a
nanI1uU
(A7)

Ay v
naundaUag
funsan1(lan)

AL
Tap
RIRIGN

ALLTINY
a o P
Aeuaald
v =
ATULTIEFI(LAD)

NANTINLIIAU o 9AlusEuUTvUIY

Idunsgnu
20.9-23.1 17

Lildsnsgiu

L Tdnluszuu 22kv.




1. wwsgusumaila (Technical Standard)

FIENUNANTANTUNUANNNIATFIUAMAINUING YBe AU,

nsiidugiiniaavidnaiuds

1.1 wesgruussnulninngednglii (aiive-u1e)

1.1.4 wsasulnilussuu 220 Tav

anaun | ¥e nnn.1,2

AN TUNIAUTINUA

( Fodan UM, NU1BLAVEIVIBNMBS, STaTn9RINvidanUas (3.) )

U Hhou U
4981

'
[

NIABTIAU

ANLRRYLTINU
NIalang 3 wa
(Tan)

NANISIABIINU

Taunsgnu

. | laildsasgu
200-240 12an

Lail@sudeya

1. wwsgusumaila (Technical Standard)

FIUUNANTTANTUNUAUANIATFIUAMATNUINNG VB NN,

nsiidugiiniaavidnaiuds




1.1 wnsgrunssiuliihfigednglnih (@aige-ue)
1.1.5 wsadulihlussuy 380 laami

o) nnn.1,2

AN TUNIAUTINUA

( Fodan UM, NU1LLAVEIVIBNMBS, STez19RInvidaLUas (3.) )

U Hhou U
4981

'
[

NIABTIAU

ANLARYLTINU
NIalang 3 wa
(Tan)

NANSINLIINU

Taunsgnu

. | laildsasgu
342-418 1@l

Lilasudaya




FIYIURANTITANTUIUANUINTFIUAMAINUINTVBY AWA. Uzt 2567

nsiWidugiininavignaiuds

2. 1asg1un1sliu3n1ialy (Overall Standards)

NANIIANUUIIUY
N/1AT8U wWmianng Uaynnguassn
nea. 67 | da.67 | ne. 67 | lasua 3
2.1 aunsadelniifuladesay 90 wasan laitloenan 90% 90% 90% 90% 90%
suulnindadas duannanfildiuuds
aniiu nsaigniau

- ansadnelnAumelu 4 v, (p%) 150 143 174 467

- $elwAwAund 4 wa. (pd)
2.2 sasautlutedaaeuluBosusedulnih Lidoundr 95% 95% 95% 95% 95%

#%awaz 95 aelu 4 ieuGassauiy

aganualones)

- awnsaunledeseaouvesyldlih
el 4 fou ($ov)

- uilvdefoasuuvaalylnd

VWA 4w (15849)
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2. 1asg1un1sliu3n1ialy (Overall Standards)

NAN1IANLHUY
N/1AT8U wWmianng Uaynnguassn

n.a. 67 8.0, 67 n.g. 67 | lasua 3

2.3 nsenunulgininnlgasa

2.3.1 gl luwnruunsrumiennisiou Liifosndn 98% | 1000t 100% 100%
NIY
- grwmheliihildaimnieu (5e) 22,912 22,912 22,960
- aﬁmuéiﬁ’ﬂﬂﬁﬂummuw%wm (579) 22912 22912 22,960
2.3.2 glglnfilueniessuming nawieu YNy 100% 100% 100% 100%
- Swamhelilinildaimnideu (510) 4,367 4,367 4374
- dnuldliandestome (31) 4,367 4,367 4,374
2.4 Foddlundnialvinluudaziou Litosndn 95% | 95% 95% 95%
laitfaundnesaz 95
- dnddluntamdanladlFtuglélai () 25510 | 25524 | 25527

- fruulundmian i iavun (518) 25510 25,524 25,527
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2. 1asg1un1sliu3n1ialy (Overall Standards)

NAN1IANLUIIY
N/1AT8U wWmianng Uaynnguassn
ne. 67 | daa. 67 | no 67 | lasua3
2.5 paudefesFeuangliluia nisainld 100% 100% 100% 100% 100%
SuAn¥es melu 30 Juvinis lddeenda
Sowaz 100
- annsanauAnuvasE gl 0 0 0 0
melu 30 Ywhns (5e9)
- peumauvaI Ll 0 0 0 0
Aundi 30 Juiins (3e9)
2.6 aaudefaaFsuanngldlnimisinsdwi Litleand1 90% | 90% 90% 90% 90%

(Call Center) nmglu 10 w1
liidfauniniavas 90

- annsanauAnNvas gl : . _ _

melu 10 Wil

- paumauvaI LElwih : - _ _

VU 10 W
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3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives na. ( Guaranteed Standards of Performance)

U/ 1As99u

NANISANIUIY

Wnuneg
n.A. 67 d.a. 67 n.8. 67

lsuna 3

Jaymauassa

3.1 Aaunwlnih

3.1.1 MmsudsvesuliihdrmiiiileufiRnu s
Wi (Planned Outage) é’m%wﬂ%‘lﬂﬁﬁﬁaﬂﬁgﬂ
sffoutasuaTniudiaug 300 kVA faly
gnLIY NINRNEY
nsudeaulv

- wdwanulninarmin
Lidesnin 3 Ju (:18)
- wdwanulninarmih eenin 3 u (578)
nsugUReMu
- UFTRnuTumLszeznafiuasly (310)
- llanunsauuRauriuauszesia

Pasly (57)

100% 100% 100% 100%

100% 100% 100% 100%

100%

100%

3.1.2 nsunledgmiliihdu dmsudlalnily

100% 100% 100% 100%

100%
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nsinidaugiinnasnvignaiug

3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives na. ( Guaranteed Standards of Performance)

U/ 1As99u

NANISANIUIY

Wnuneg
n.A. 67 d.a. 67 n.8. 67

lsuna 3

Jaymauassa

v
g

UANAUIAYTDLUARAAMNTINNAAAY

L UAUUINTINAUG LA 300 KVA Tuly

gnLIY NINRNEY

- uileUgmladeu aelu 24 v (579)

- unladgmladeu Ay 24 v (579)

3.2 szﬂznmﬁ;ﬁ%a‘lij‘lﬂﬁﬁswhaj%ﬂ%’lﬂﬂﬂ

(HudinaniundualdlnirgrszRuuas
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nsinidaugiinnasnvignaiug

3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives na. ( Guaranteed Standards of Performance)

U/ 1As99u

Wnuneg

NANISANIUIY

n.A. 67 d.A. 67 n.8. 67

lsuna 3

Jaymauassa

UjtiRmuReuluasudou) nedifiszuy
Imrenianaguia
3.2.1 SEUULTIRUAN (380/230 Taad)
32.1.1 fueldliihfivefadainesuuliiiu
30 woud 3 i@
- WwAag
amelu 2 Twihns (1)
w2 Jwihns (e)
- uanLuALilas
aelu 5 Twins (51w)

ViU 5 Juvinnig (57)

100% 100% 100% 100%

13 3 1

100% 100% 100% 100%

100%

17

100%

3.2.1.2 gueldlwihvefnnsiimesuwiaiund
30 woud 3 wid

- ALY

100% 100% 100% 100%

100%
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nsinidaugiinnasnvignaiug

3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives na. ( Guaranteed Standards of Performance)

N1/1AT994 Wviang sl LA Jaymauassa
nea. 67 | dna.67 | ne 67 | lasuid 3
el 2 Jwihns (51e) ) _ _ ]
Wy 2 wihng (5w) _ _ _ _
- UaNALBY 100% 100% 100% 100% 100%
aely 5 Twins (579) 1 i i i
WY 5 wing (579) _ _ _ _
3.2.2 PUULIWIUGN22/33 1A7)
3.2.2.1 wilouUasuuasiuiuldiiu - 250 1@dle 100% 100% 100% 100% 100%
nelu 35 Juviinig (51e) - - - -
AW 35 3Un1s (579) - - - -
3.2.2.2 RaWUAIUINTIMAUAUAT 250 1AL 100% 100% 100% 100% 100%
iy 2,500 1Aite
nelu 55 Twins (519) 1 - - -
WY 55 WWin1g (379) - - - -
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nsinidaugiinnasnvignaiug

3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives na. ( Guaranteed Standards of Performance)

N1/1AT994 Wviang sl LA Jaymauassa
nea. 67 | dna.67 | ne 67 | lasuid 3
3.3 szeziamevauasifldinindesvevie
fosl3au
3.3.1 msleuderldlulihuazmionsuaey 100% 100% 100% 100% 100%
nanusgiunsialni
nelu 30 Twinis (579) 1 1 2 4
Wy 30 wWinig (57) _ _ _ _
3.3.2 M3IwAURANUsZAUNIT Il 100% 100% 100% 100% 100%
el 20 Twvinns (579) _ _ _ )
Wy 20 Awinig (579) _ _ _ _
333 nisniadeutedesseu Weafusyau 100% 100% 100% 100% 100%
ussrulnin wagluinsensu
- wuglgliih avelu 5 Fwiinis (31e) i i i i
- wugldlndh Ay 5 Twhns () i i i i
3.3.4 mInsvdeudeieaiouieatuniseu 100% 100% 100% 100% 100%
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3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives na. ( Guaranteed Standards of Performance)

U/ 1As99u

Wnuneg

NANISANIUIY

n.A. 67

d.A. 67

n.8. 67

lsuna 3

Jaymauassa

wiesTanthelniuasluadasutuailng
- avvaeuviTefnsayldlnih
melu 5 Twins (5he)
- avvaeuviTefnsayldlnih
WU 5 TUIng (57)
3.3.5 NN5APAURUAIUINNG (ANUINITVELLURA)
audunisialitesnindesay 95
- adiunnsnnelu 25 Juriinig

- AEUNITAY 25 TUNNANS

95%

95%

95%

95%

95%

3.4 szezaandnglvhundu nsdlgneadnglnia
(HudnanTungldluiidrssRuuasu]in
AnuauluAsUAI)

3.4.1 gldlusedn

- ALY

100%

100%

100%

100%

100%
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3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives na. ( Guaranteed Standards of Performance)

NANISANIUIY
N1/1AT994 Wviang Jaymauassa
n.a. 67 a.a. 67 n.e. 67 | lasua 3

nmelu 1 Twhns (5w) 7 3 5 15

LA 1 Jurnig (5hw) } ) ) )

- UBNLYALLDY 100% 100% 100% 100% 100%
melu 3 Juinig (58) 17 9 14 a0

WY 3 Jurnig (5hw) ) 3 ) )

342 @ﬁﬂi?ﬂl%fyj 100% 100% 100% 100% 100%
mely 2 uinig (51e) i i i i
VY 2 Juvns (519) ) } ) )

02/08/00
3.5 NM391eRuAUSUTidnelnedAvsakudn 85% 85% 85% 85% 85%
mufisuusziuluszesinaniinivun

aelu 10 Jwins (579) i i i _
LA 10 Juynig (5hw) ) } ) )




