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2. 1asg1un1sliu3n1ialy (Overall Standards)

NANIIANUUIIUY
N/1AT8U wWmianng Uaynnguassn
W 67 | wa 67 | w67 | lasund 2
2.1 aunsadelniifuladesay 90 wasan laitloenan 90% 90% 90% 90% 90%
suulnindadas duannanfildiuuds
aniiu nsaigniau

- ansadnelnAumelu 4 v, (p%) 129 139 159 427

- $elwAwAund 4 wa. (pd)
2.2 sasautlutedaaeuluBosusedulnih Lidosndn 95% | 95% 95% 95% 95%

#%awaz 95 aelu 4 ieuGassauiy

aganualones)

- awnsaunledeseaouvesyldlih
el 4 fou ($ov)

- uilvdefoasuuvaalylnd

VWA 4w (15849)
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2. 1193537UN151UINTINMY (Overall Standards)

NaNISALLUIUY
A58 Wviane

Uaynnguassn
e, 67 | W.A. 67 f.u.67 | lasund 2

2.3 nsenunulgininnlgasa

2.3.1 gl luwnruunsrumiennisiou Liifosndn 98% | 1000t 100% 100%

NNIY

- a'mﬂ'mmalwﬁﬂﬁi%ﬁmmaau (57) 22912 22912 22,960

- Fnudllwdinlunswunianun (318) 22,912 22,912 22,960

2.3.2 glglnfilueniessuming nawieu YNy 100% 100% 100% 100%

- Swamhelilinildaimnideu (510) 4,367 4,368 4374

- dnuldliandestome (31) 4,367 4,368 4,374

2.4 Fndslundemilenlvilundasiiou Litloundn1 95% | 95% 95% 95%
lidfesninFosaz 95

- dnddluntamdanladlFtuglélai () 21,280 | 27,281 | 22962

- wluwdmdalndwsun (518) 27,280 27,281 22,962
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2. 1asg1un1sliu3n1ialy (Overall Standards)

NAN1IANLUIIY
N/1AT8U wWmianng Uaynnguassn
Wwe. 67 | wa 67 | e 67 | lasua2
2.5 nautadaeseuangldlni nasinld 100% 100% 100% 100% 100%
SuAn¥es melu 30 Juvinis lddeenda
Sowaz 100
- annsanauAnuvasE gl 0 0 0 0
melu 30 Ywhns (5e9)
- peumauvaI Ll 0 0 0 0
Aundi 30 Juiins (3e9)
2.6 aaudefaaFsuanngldlnimisinsdwi Litleand1 90% | 90% 90% 90% 90%

(Call Center) nmglu 10 w1
liidfauniniavas 90

- annsanauAnNvas gl : . _ _

melu 10 Wil

- paumauvaI LElwih : - _ _

VU 10 W
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3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives na. ( Guaranteed Standards of Performance)

U/ 1As99u

NANISANIUIY

Wavidne
13,8, 67 n.A. 67 1.8, 67

Tasuna 2

Jaymauassa

3.1 Aaunwlnih

3.1.1 MmsudsvesuliihdrmiiiileufiRnu s
Wi (Planned Outage) é’m%wﬂ%‘lﬂﬁﬁﬁaﬂﬁgﬂ
sffoutasuaTniudiaug 300 kVA faly
gnLIY NINRNEY
nsudeaulv

- wdwanulninarmin
Lidesnin 3 Ju (:18)
- wdwanulninarmih eenin 3 u (578)
nsugUReMu
- UFTRnuTumLszeznafiuasly (310)
- llanunsauuRauriuauszesia

Pasly (57)

100% 100% 100% 100%

100% 100% 100% 100%

100%

100%

3.1.2 nsunledgmiliihdu dmsudlalnily

100% 100% 100% 100%

100%
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3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives na. ( Guaranteed Standards of Performance)

U/ 1As99u

NANISANIUIY

Wavidne
13,8, 67 n.A. 67 1.8, 67

Tasuna 2

Jaymauassa

v
g

UANAUIAYTDLUARAAMNTINNAAAY

L UAUUINTINAUG LA 300 KVA Tuly

gnLIY NINRNEY

- uileUgmladeu aelu 24 v (579)

- unladgmladeu Ay 24 v (579)

3.2 szﬂznmﬁ;ﬁ%a‘lij‘lﬂﬁﬁswhaj%ﬂ%’lﬂﬂﬂ

(HudinaniundualdlnirgrszRuuas
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3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives na. ( Guaranteed Standards of Performance)

nulasenu wWanane sl Jaymauassa
W 67 | wa 67 | w67 | lasuid 2
UjtiRmuReuluasudou) nedifiszuy
Imrenianaguia
3.2.1 SEUULTIRUAN (380/230 Taad)
32.1.1 fueldliihfivefadainesuuliiiu
30 wontd 3
- LAY 100% 100% 100% 100% 100%
nelu 2 Juing (57) 5 9 5 16
Wy 2 Jwhng () _ _
- UBNLIALIDY 100% 100% 100% 100% 100%
Mely 5 Jwihns (51e) 18 12 11 a1
WY 5 durnis (57e) i i
3.2.1.2 ;:isuai%‘lw%ﬁﬁuaaﬂé?qﬁLmaémmmﬁuﬂdw
30 woul 3
- wadleg 100% 100% 100% 100% 100%
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3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives na. ( Guaranteed Standards of Performance)

N1/1AT994 Wviang sl LA Jaymauassa
W 67 | wa 67 | w67 | lasuid 2
aelu 2 Twihns (51e) i i 1 1
Wy 2 wihng (5w) _ _ _ _
- UaNALBY 100% 100% 100% 100% 100%
aely 5 Twins (579) i i i i
WY 5 wing (579) _ _ _ _
3.2.2 PUULIWIUGN22/33 1A7)
3.2.2.1 wilouUasuuasiuiuldiiu - 250 1@dle 100% 100% 100% 100% 100%
nelu 35 Juviinig (51e) - - 2 1
AW 35 3Un1s (579) - - - -
3.2.2.2 RaWUAIUINTIMAUAUAT 250 1AL 100% 100% 100% 100% 100%
iy 2,500 1Aite
nelu 55 Twins (519) - - - -
WY 55 WWin1g (379) - - - -
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nsinidaugiinnasnvignaiug

3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives na. ( Guaranteed Standards of Performance)

NANISANIUIY
N1/1AT994 Wviang Jaymauassa
e, 67 | w.a. 67 e, 67 | lesund 2
3.3 szeziamevauasifldinindesvevie
Sp958u
3.3.1 mﬂau%'a;ﬂsﬁmﬂmaw%ﬂmﬂ?{au 100% 100% 100% 100% 100%
nanUseiunsIelndn
aelu 30 Yurinis (51e) 10 3 1 14
WY 30 Juviins (579) } ) )
3.3.2 ANsIeAunanUsEun1s LY b 100% 100% 100% 100% 100%
aelu 20 Yurinis (51e) 5 10 1 )
WY 20 Juviinis (579) ) ) ) )
333 NM13R59d0UT0%aSIU NefuTERU 100% 100% 100% 100% 100%
wsarulin wagluinsensu
- wuglgliih avelu 5 Fwiinis (31e) i i i i
- wugldlndh Ay 5 Twhns () ) ) ) _
3.3.4 nsnTadeuTedoaiuieaiunisey 100% 100% 100% 100% 100%
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3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives na. ( Guaranteed Standards of Performance)

U/ 1As99u

Wnuneg

NANISANIUIY

1.8, 67

n.A. 67

1.8, 67

Tasuna 2

Jaymauassa

wiesTanthelniuasluadasutuailng
- avvaeuviTefnsayldlnih
melu 5 Twins (5he)
- avvaeuviTefnsayldlnih
WU 5 TUIng (57)
3.3.5 NN5APAURUAIUINNG (ANUINITVELLURA)
audunisialitesnindesay 95
- adiunnsnnelu 25 Juriinig

- AEUNITAY 25 TUNNANS

95%

95%

95%

95%

95%

3.4 szezaandnglvhundu nsdlgneadnglnia
(HudnanTungldluiidrssRuuasu]in
AnuauluAsUAI)

3.4.1 gldlusedn

- ALY

100%

100%

100%

100%

100%
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3. wnsgrunsiuimsinsiniafuuseiudugdlgluiives na. ( Guaranteed Standards of Performance)

NANISANIUIY
N1/1AT994 Wviang Jaymauassa
e, 67 | w.a. 67 e, 67 | lesund 2

melu 1w () 39 28 36 103

LA 1 Jurnig (5hw) } ) )

- UBNLYALLDY 100% 100% 100% 100% 100%
aeluy 3 Jwihng (319) 141 166 125 432

WY 3 Jurnig (5hw) ) 3 )

349 @,ﬁﬂ/\li’ml%fyj 100% 100% 100% 100% 100%
mely 2 uinig (51e) i i i i
VY 2 Juvns (519) ) } ) )

3.5 NM391eRuAUSUTidnelnedAvsakudn 85% 85% 85% 85% 85%

mufisuusziuluszesinaniinivun

aelu 10 Jwins (579) i i i _
LA 10 Juynig (5hw) ) } ) )




