'i']ﬂ\i']uwaﬂ']'iﬁ"lLﬁﬂﬁ’]ﬂﬁl’]ﬂﬂﬂﬂiﬁ’]ﬂ@ﬂ.!ﬂ"l‘W‘U%ﬂ"l'i VY NNA.

nslihdrugiiniaanunsunaiude Smiansa um nw.2

Uszanlnsunai 3 (Weu nIngIAN - Auenew 2564)

1. mmgﬁﬁ’mmﬂﬁﬂ (Technical Standard)

4
]

1.1 masgruwsublshfiqedelish (gafide-ue)

1.1.1 wsasuldluszuu 115 13

amﬁlv@wa@@lw

(Foaaufiusznaunis uasiiae)

Y

Su ioulsl

bI81

[

NIALITIAU

[dadeusesu
fsaldite 3 wia

A7)

NANISINLIINY

Idsnasgnu
” lalldsnmsgou

109.2-120.7 vA7.




FI8UNANITANTUNUAULRUUNUR U beoe (Fr1uglinm)
nsnfihdrunliniaaividnaiuds Jmianss

auszuulnin Uszdlasunai e (aU NINGYIAY - NUBIBU bdoe)

WHUIUNEN  mupunsdiegltin
MEUUERE . MUSNTZAULIRTFIUAMAINUSNSTudIasgusiumaln (Technical Standard)
- 1asguusafuliinfigegng i (ﬁ;@ﬁ%@—m&)

wsaulwiluszuy woo Tan

Whnnelumsaniiunms  ddunmssglihleesnvusesiulnih a gedevenngalildnumnsgm

g o U 1heu U ALafeusIfuy NANTSIALTIAY
. #0UNTALTIAU . y
810U | ¥ .o, 1381 NIAlANS o W& 1funsgu "
4 4 4 - . . . iy . . = | Wildumsgou
N ( a0 UN, NUYLAVLAIVTBUNDI, TTELUNIINNNBRUAY (1.) ) NIALITINU (Taan) olo-nco 1281 ©
® aa.Ause  |ndeulawmtinlsassunusaaiin U1 eoo LAE mPEAC-oobmel o&-N.A.-o& blo& / -
SYUU o W & @18 SEeemeananieun1vn vo nu. @c.mo U.
f1mo3 PEA brocdocem a W TUM o (@&) UNTUTL LUNeINT eloo/s 4.
o M.AABITADY
o nvla.iuds | ndeuuasnnmang un eoo LAE mPEAES-oobeow o-N.8.-o& Lle / -
ITUU o WlE & @18 S¥88R9INE0TERns5e bo@ nul. ac.mo U.
11,93 PEA belodmmos m W& 1110 od (€&) WNANWAT 1oNSAU
omne/ee Wb 7.UNNEN
o | avaduds [vslouUasmtninadud wuin epo 1AL mPEAD-cobEow €705 blow / -
STUU o Wd & @9 S2een19na@ninge eo.& Nyl 0.0 U.
11793 PEA beeacobm m Wd U110 o (€&)
wganlnn grisusind mo a.wthane




FIUUNANITANUUNUANUIATFIUAMUAINUINT VB ANA.

N3l nvia.na. Uszanlasunai e (Wau nsngiau - AUy eeoe)

0. 1105 U UWATA (tchnical Standard)

0.0 1103FULTIAULNANIYATelWH (a0 - ¥1e)

o.0.a L5 UINANTUSEUU a0 Taan

Wananglunisaniiums  sufiumsrelnihlnesnwussiuliin a gedevienngalildnumnssiu

de o M hou U ALRABLTIAU NANT5INLTIAY
. y ATUNIAUTIAU de wwk ~
819U | ¥ nWin.e e 1387 Naline e e | 1dunsgou Wilg
o o o a s g . Y dy W ‘ | laildnasgu
9 ( YEQIUN, RUYLAVLENIDAULADS, FTULUIIMNNNBLLUAY (4.) ) NIALITIAUA (nan) nco-coc 1IaN
® aa.fusa  [ndauwvamiilssSsunueaadin 9u1n eoo AL smPEACs-ocobmels o&-N.A.-o& neden / -
YUV o WA & @18 SE8EY9Na@anTe1un1977 bo N oR.mo U.
M85 PEA brococa@® m @ JU1A o (€&) UNTURY WNeINg
ebo/o .o N.AADITADY
© nvla.fuds  |nliaudasinmawng Yun eco 1AE mPEAGD-cobEow o-N.8.-o& eneen / -
YUV o WA & @18 SEEEY9NEDNTRNST b NY. ez.mo U.
M85 PEA brodmcos m @ 3U1n o (€&)
YRLNDT LBNTHUNY emel/ee Ul §.UNEN
YY) ¥ Y Y @ a
o ANE.NUAY  [AUBDLUAINUINIUDUA VUIR @bo LAY ePEAEZD-cobEow @-H.A.-o& neden / -
YUY o WA @ @18 SLYLUNANADIUATS o6& NI oR.co U.

1161935 PEA besacoba a W 3110 o (€&)
Wpaulnvil gnshsnan mo a.AUAY




aruszuulnin

FIYURNANITANTUNUAUUNUUN TR U beon (Fruglinnm)

nsiiidugiiniaavndnnaiude Jaminnds

Uszdnlasunai e (Hau NINGYIAY - AUIBY bdda)

BHUIURAN  PuAum gl

WANUSIUERY . MUSNYIsEiuInsgIuannImuinsliudguuinsgiusiiunaila (Technical Standard)

- wnsgussuliingedielnin (Qenge-vie)

wsssulndinlussuy e w3 (0 Ielegandislussuudining)

Whnanelunisaniiums  sudunmsseliiilaesnuuseiulii a edevienngalildmuunnsgiu

donuiidausediu Fudeul  |Anadsuseduiiinlae m e dums AT NaN13IALIIAY o YaluszuuTIALY
ﬁwﬁu dafilnian| 2993 (Fodaud, vuneravian visenseuuas, . an fiaanida ﬁﬁumﬁ"awae Tap fidunald Idumsgiu T
q seezUeINaanlda (nw.) ) AiauseRu (03) | druusei(aad) | ndowdas| duusegead) | me.m-ma.o 103 “
o | ann.nde| Foe [vidoudamth lown ffiunin a.nfiagill PEA.mo-ooemee NO-N.A o Blob o nlo. & / -
U0 o&o KVA PEA 1993 brodnacs o (€&) oc.mo U.
5v8899na@ndlnings Ussuna e@ nu.
b | ann.n3e| Foo [nlouvashnmuuing vu1n eco iA3le mPEAES-oobeox o-N.8.-5& blob o nlo. & / -
YUV o Wd & @18 S28899NaTdngs oe nu. oc.m0 U.
11795 PEA beodaco a W TU0 ok (@&)
WAL 1NTAUNL eme/ee N0 A.UNEN
o | @934 | Foe [milputamiininadud au1m ebo 1AL mPEACD-cobed  «-h.A-oe bloe o nlo.&o / -
SEUU o WA & @8 i%ﬂ%ﬁ’]ﬂﬂﬁﬂﬁﬂ?ﬁ@%ﬂ @e.& N. ®c.no U.
117193 PEA beemcobn m W 1110 o (€&)
wganlnm qyisusind mo a.vnthane




FIYIUNANITAT Lﬁﬂ\‘i"l‘ﬂﬁﬂ&l&l’]Gl'iﬁ"l‘ﬂf’!mﬂ']W‘U%ﬂ'ﬁ?JEN nna.

13l nwa.e.fude Ussdrlasunadl e (Fou nsngnau - fugney wese)
B, 119551UNMIWIUIN15MILY (Overall Standards)

szuulnihdados duarnaniilasunda
antdu nIalgnidu

- awnsenglwAunisly < v, (pdy)

- dglWAuiunin @ va. (%)

oo d@unsandlatedosssulusonsenuluii

16%avas xe nelu « WwouZaadeudu

anganwalonys)

- annsaunledefossvuveliluih
nelu < weu (509)
- unlvdeseassuvosgldlni

WuNI @ eu (15849)

laitloenin «e%

NANIIALLUIUY
/A9 Wi Uaynnguassa
n.a. 8.0 n.4. 524
.o #unsa1elninfulfsesas o wRIAIN liteunin «o% | eoo% 000% 000% 000%




FIPUNANITANUUUANUINTFIUAMAINUINITVRY ANA.

N3l nvia.a.duds Ussdnlasunail e Aoy NINYIA - AUBIEY beoa)

0. 115§ UN5IRUIN9M2lU (Overall Standards)

Nan1sANLLUeY
/A9 Wi Uaynnguassa
n.a. 8.0 n.g. 574
wa M3suvdaglnianldese
..o GLilniluunyuunsumheynideu Lifosndin «c% | oo 000% 000% 000%
N3G
- gruAmhgliihildasmnisieu (518) bobee | bowoe | wodmon
- Fnudldlvihlussuuniavun (57e) bobee | bowos | bono
.o glaliiluunidewiuniie ynkeu ynae 000% 000% 000% 000% 000%
- gruAmhgliihdldasmnisieu (518) &m0 €m0 o
- Fnudldlvihwandemimun (578) &m0 €m0 o
o Inastundmdaninirluidazifiou Litosndi we% | 000% | ©00% | ©00% | eoo%
(74 4
Lidfeunindovas xe
- dndslundmdanniliiudldlui (sne) aneen el el
- dnnuluudmilanlnivisan (578) e el -




FIYIUNANITAT Lﬁﬂ\‘i"l‘ﬂﬁﬂ&l&l’]Gl'iﬁ"l‘ﬂf’!mﬂ']W‘U%ﬂ'ﬁ?JEN nna.

N3l nvia.a.duds Ussdnlasunail e Aoy NINYIA - AUBIEY beoa)

0. 115§ UN5IRUIN9M2lU (Overall Standards)

WNANISAEUIU
/A9 Wi Uaynnguassa
n.9. a.a. n.9. 593
®@00% ®@00% ®@00% ®@o00% ®@00%

v.¢ naudafossuangldluii vawinla

[ o v L o (R4 1
FuA3ae Melu mo Juiinig litieend
b4
98 @00
- annsanaumanuvelgluih

Aol mo Fuvhms (Fes)
- pRUMAINYDIELT NN

Aunh mo fwiins (3e9)

v.o neudeiasssuanglelnimisinsdum
(Call Center) M#lu oo Uil
Liffaaninfesas o

- annsanaumauvelglnih
el @0 W9l
- pRUAAINUDIELT NN

WIUNI @0 U

laitloenin «o%




FIYIUNANITAT Lﬁﬂ\‘i"lﬂﬁﬂ&l&l’]Gl'iﬁ"l‘ﬂf’!mﬂ']W‘U%ﬂ'ﬁ?JEN nna.

N3l nvig.a.Auds Ussdnlasunai e Aoy NINYIAY - AUBIEY edda)

o 4103975 UIN1sTINSINANSUUsEAuAURHR1vae nva. ( Guaranteed Standards of Performance)”

NANIIANLUIUY
1/1A5997U wWviang Uaynnguassa
n.A. g.a. N.g. ERREY
a.o  AMAIWINAN
on.0.0 MIkdwosulnindrmiiiioufiRnu
wi (Planned Outage) dwsugldliihiifnds
ifoudasmuasuiudus moo KVA Zuly
gL NIsignLau
ﬂ’]il,l,ﬁg]’ﬂél]lu‘lw ®00% ®00% ®00% ®00% ®00%
- usvenulniamn
laitleundn o Tu (518) _ _ _ o
- wawadulniialmiin deunin e Tu (519) B i B i
ﬂ’]‘jﬂﬁﬁa\‘i’]u ®00% ®00% ®00% ®00% ®00%
- UfRnuunuszesainisld (31e) - i - i
- lanunsaufiRnuriuaussezia - - - -
Fudsls (57e)




FIYIUNANITAT Lﬁﬂ\‘i"l‘ﬂﬁﬂ&l&l’]Gl'iﬁ"l‘ﬂf’!mﬂ']W‘U%ﬂ'ﬁ?JEN nna.

N3l nvig.a.Auds Ussdnlasunai e Aoy NINYIAY - AUBIEY edda)

o 4103975 UIN1sTINSINANSUUsEAuAURHR1vae nva. ( Guaranteed Standards of Performance)”

NAN1IALHUUY
1/1A5997U wWviang Uaynnguassa
n.a. a.0. n.8. 57U
n.6.® miLLfsﬂ‘Uﬁji‘gWﬂWWWﬁU ﬁﬂ%%Uﬁﬂ%’lWﬂﬂu ®00% ®@00% ®00% ®@00% ®00%

L?JG]L’VW’U’]BM%@L%@q@ﬁ?ﬂﬂiimﬁaﬂﬁﬂ

nalUauUInTINAURILE moo kVA Fuly

gnviu NSaNAY

- uilalamlniau nelu oe v, (519)

- wilalgulwiheu Ay e . (519)




'ﬁ"l‘EJ\‘i"IuNaﬂ']'iﬁ']L‘aux‘i'lu{ﬂ']u&l']ﬂiﬁ"lﬂ@ﬂdﬂ']WU%ﬂ'ﬁ?JEN nna.
sl nwa.e.fuds Ussdnlasunadl e (Fou nsngias - fug1ey wese)

o 4103975 UIN1sTINSINANSUUsEAuAURHR1vae nva. ( Guaranteed Standards of Performance)”

NaN15ANLHUIY
1/1A5997U wWviang Uaynnguassa
n.A. &.A. .8. 374
oo szezagveldluinselvsiveldlvia
(HudinanungualdlniidissRuuay
iR uRauluasudi nstiliszuy
[J ] b % 1 1%
IMNUINIBUDYUAD
Moo FEUULSITUN (mco/omo 1ras)
0.9.0.0 Q’G&Jai%'lw%ﬁsuaamﬁaﬁLmaémmmlmﬁu
mo ward e L1
- ALY ®00% ®00% ®00% ®00% ®00%
Melu o wihms (519) om oo o e
LAY o WIS (578) © ©
- UBDNLUALIDY ®00% ®@00% ®00% ®@00% ®00%
melu ¢ Twhns (519) "o o o o5
Y & Wwihns (518) ) ) B _




'i'l‘EN"I‘UNﬁﬂ'Tﬁﬁ']L‘aux‘i"lu{ﬂ']&l&l']ﬂiﬁ"lﬂf’!mﬂ']W‘U%ﬂ'ﬁ‘Ua\i nna.
sl nwa.e.fuds Ussdnlasunadl e (Fou nsngias - fug1ey wese)
a. 1IM3FUNTWIUINsINSINASuUsEAuRUgldlnnvas nwa. ( Guaranteed Standards of Performance)

NANITAEIUIIY
1/1A5997U wWviang Uaynnguassa
n.A. g.a. n.8. 394
mlo.alo fuoldlufiniiveiadsdinesuumiunt
mo want e Ll
- UMDY ®00% ®@00% ®00% ®@00% ®00%
aely o Juims (57e) - o - .
Wy o Awims (518) . _ _ .
- UBDNLUALIDY ®00% ®@00% ®00% ®00% ®00%
melu @ Jwihms () o ; © -
Wiy @ Wi (519) _ _ _ .
oo TLUULTIRUGI(ol/aen 1A3)
nlolo.e NlokUawuInTAuliy  b&o 1AILE @00 @00 @00 ooo% ooo%
melu e Jwins (s1e) o . ; ©
Wy e WINNT (518) _ _ B} .
on.o.o o MHORUAIIUINTINAUAUNT b&o LAILD ©00% ®@00% ©00% ®00% ©00%
WALLAY 000 LATLD
el e Jwins (91e) _ ] _ _
Wy & Wims (57) _ _ . _




'i'l‘EJ\‘i"IUNaﬂ']'iﬁqL‘aux‘i'lu{ﬂ']il&l']ﬂiﬁ']ﬂf’;lmﬂ']WU%ﬂ'ﬁ?JQ\i nna.
sl nwa.e.fuds Ussdnlasunadl e (Fou nsngias - fug1ey wese)

o 4103975 UIN1sTINSINANSUUsEAuAURHR1vae nva. ( Guaranteed Standards of Performance)”

NANISALUIY
1/1A5997U wWviang Uaynnguassa
.A. a.A. n.8. 374
a.a zEzIAIRaUEURH WA SasvanTe
v =
VLU
o.o.0 Mslouderldlninuayvidonisden ©00% ©00% ©00% ©00% ©00%
nanuseAunsiyluin
Mol eo JW¥Ns (518) - - - o
WY eo WIS (518) ) B} i} B}
o MIUAUNSNUsSEAUNTIE NN ©00% ©00% ©00% ©00% ©00%
en.en. &
Mol wo W¥Ns (518) oc o ol e
WY o WmMs (57e) : N ; N
v v o a4 o o % % % X %
en.en.en NNSMTIFBUTR5S8U LRETUSEAU 007 Qo7 0070 Qo7 0O
w3l waglwfnsznsu
- wugdldladh aelu ¢ Fwiinis (31e) B i B i
- wuglalvih A @ Twihns (5he) ) _ ) _




FIYIUNANITAT Lﬁﬂ\‘i"lﬂﬁﬂ&l&l’]Gl'iﬁ"l‘ﬂf’!mﬂ']W‘U%ﬂ'ﬁ?JEN nna.

N3l nvig.a.Auds Ussdnlasunai e Aoy NINYIAY - AUBIEY edda)

o 4103975 UIN1sTINSINANSUUsEAuAURHR1vae nva. ( Guaranteed Standards of Performance)”

U/ 1A5997U

wWnane

NAN1SALEUIIU

n.A.

§.0a.

n.g.

374

Usyvngudssa

aa.@ MINTRdUTsoauSswisfiunseny
wdasTamaelnihuarluiasasuiuarlnd
- avvdeuviseRnserlluih
melu @ Jurns (57)
- avvdeuviseRnserlluih

VY @ Tuiing (519)

.o NMIPeAURUAIUINT Qunsalngldlnenidn
Asvabsbnin)
- aflunsnelu be Juvinng

- ANHUNISIAY & JUYINANS

®00%

«®&%




FIYIUNANITAT Lﬁﬂ\‘i"l‘ﬂﬁﬂ&l&l’]Gl'iﬁ"l‘ﬂf’!mﬂ']W‘U%ﬂ'ﬁ?JEN nna.

N3l nvig.a.Auds Ussdnlasunai e Aoy NINYIAY - AUBIEY edda)

o 4103975 UIN1sTINSINANSUUsEAuAURHR1vae nva. ( Guaranteed Standards of Performance)”

U/ 1A5997U

wWnane

NAN1SALEUIIU

n.A.

§.0a.

n.g.

374

Usyvngudssa

a.c szEzadglWAungu nIdlignendielniia

(HutinanTungldnigrsztuuasufun

o )
anuauluasUdI)

ace Hdlsedn
=
- bURLUDY

euly o Wi (579)
WY e Ung (57e)
=
- UINLUALUDY
aely o Twins (579)
WY e AUINS (579)
aclo Hlilnselng
mMelu o Juinig (518)

WY o uins (579)

®00%

®@00%

®@00%




FIYIUNANITAT Lﬁﬂ\‘i"l‘ﬂﬁﬂ&l&l’]Gl'iﬁ"l‘ﬂf’!mﬂ']W‘U%ﬂ'ﬁ?JEN nna.

N3l nvig.a.Auds Ussdnlasunai e Aoy NINYIAY - AUBIEY edda)

o 4103975 UIN1sTINSINANSUUsEAuAURHR1vae nva. ( Guaranteed Standards of Performance)”

U/ 1A5997U

wWnane

NAN1SALEUIIU

n.A.

§.0a.

n.g.

374

Usyvngudssa

. N15318RUANUSUNI B AELTANS DR UER =&%

AuNsUUsEAUlusTaZIIa1NININUN

Mely @0 TWiMs (579)

AU

@o U5 (579)




nslwdngdinin

PROVINCIAL ELECTRICITY AUTHORITY
=

NN ANE.e.AUAY ne el
@I e NAL(UR)esec/ oE o TN e #a1AL b&od
599 e AIIENURANIIATUNIINNINTFIUAMAINUINTUTET DY UE18U beoe

SUU NIN.AND.MSI

n¥la. 0. U YandeTIgUNANSATIUNITANULIATTIUANAINUINITIUNTIAUING
yhlU wagdumsliuinsinisiaing sudsedufudldin wasdumedafiferiuinnsgiu
w3eRulii S8UU e 193 o 1iad wag bleo 1aav Usediou fueneu beoe lngladan
nioututufinatuidouds 91U o 19 (o wiy) MuTBandeauuy

JaFvuniielusands sua. Aidumsdely

P
(Weilan @na)
M. UR.NNE.B.TUAY SnB1nTWnY wan.nvla.o.fud

bhAUN U'%mi@@maxmimmm milvmEnuqﬁmﬂmmﬁwmaﬁ’uéf&
s 075-252707 eailey (42) 17435 , 17436

Insans 075-252933
200 nuusnnbenu ursaReT LUARINT NTUNNUMILAT 10900 N3 (662) 590-9541 nsans (662) 953-0494



