sﬂmﬂuwamsﬁﬂL'ﬁumumummgﬂu@mmwu?mﬁmm nwa.

mﬂvxl%eimgﬁmﬂ 1218102 TUBN LATHNE 2 LHaY WY 2561 U6 2 AALE (MASASEITNIIY)

2. mmsg’mmﬂﬁu?msﬁ’ﬂﬂ (Overall Standards)

NANITATLUUITU
nulaseanu vl vane tyinailassa
L8, n.A. na. | lasuna 1
21 @wsaanglnvAaulasasas 90 wadann laitieandt 90% | 100% 100% 100%

szl TREad WUAINLIAINbASULAY
anLaY NSARNAUN

- @unsnane WAune w4 1.4, (A5S) 147
- ang/lAuAUNGN 4 1.0, (AF9)

22 gansaudlateiasdavluiausenulnwy | lifleandn 95%
[ 2% =~ L% = (=1
vLﬂ?ﬂﬂﬂx 95 ﬂ']ilalu 4 Lﬂﬂ‘U(?ﬂﬁLﬁ'ﬂunJu

ANUANHIIDNLS)
- anunsouiiladesesFuureilEuin
aelu 4 men ((5e9)

- ufiladie3asFaunecd 1l

WUN9I 4 1Y (994)




sﬂm'\uwamsﬁ'\Lﬁumumummgmqmmwu?‘mﬂm nwa.

mﬂvxl‘ifheimgﬁmﬂ 1218102 TUBN LATHNE 2 LHaY WY 2561 U6 2 AALE (MASASEITNIIY)

2. mmsg’mmﬂﬁu?msﬁﬂﬂ (Overall Standards)

NANITANLUUIY
\1']14!/1“"]‘5\1\1']“ L'ﬁh‘n&nﬂ ﬁﬂ]ﬂq’ﬂﬂﬂﬁ'?ﬂ
L8l n.A. na. | lasung 1 T

23 nsaunias i ildass
2.3.1 1 i luansuundunmdayniheu laitiaendn 98% | 100% 100% 100%

Nn3e

- fdﬁumuﬂqmw’\fﬁﬁ‘ﬁﬁmﬂLﬁau (3781) 10206

- 'ﬁﬁmuﬁ‘l’-ﬂ‘vxlﬁﬂummuuwﬁwm (5181)
2.3.2 {1 i luanilese oy nihen ynang 100% 100% 100% 100%

- éwuﬁmﬂqmiﬂﬂﬁﬁﬁﬁmﬂlﬁfau (3781) 2427

- ﬁmauﬁ‘lﬂﬂﬁmmmﬁmﬁwm (3781)
24 dpdslunimialnilunsaziiay Taifieend1 95% | 100% 100% 100%

laiiaaninsaaas 95

- fifmdﬂuLﬁwﬁmiﬁ/\lﬁﬂiﬁﬁu@%vmﬁw (378) 12,633

- nunnluudantiantinsiaun (31%)




sﬂmﬂuwamsﬁﬂL'ﬁumumummgﬂu@mmwu?mﬁmm nwa.

mﬂvxl%eimgﬁmﬂ 1218102 TUBN LATHNE 2 LHaY WY 2561 U6 2 AALE (MASASEITNIIY)

2. mmsg’mmﬂﬁu?msﬁ’ﬂﬂ (Overall Standards)

NANITALUUIU
NulAsIu whunne tyinailassa
L8l n.A. na.  |lasug 1
25 paudasausauanglEindh wasanls 100% 100% 100% 100%

FuA15a9 nelu 30 Auvinns lasiaandn
Sasaz 100
- @NNs0RBUAININTRE L I
Ml 30 Suianns (Geq)
- pauAI N 1E Inih
FAundn 30 Sutans (Geg)

2.6 paudadasiFauang b iWiinalnsdwn aifieand 90%
(Call Center) n1gilu 10 WA
laiaaninFaaaz 90

- @NNs0RBUAININ TR L I
el 10 WA

- pauAIN N9 1 i

A9 10 W9




