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2. smsgrunsliiiEnnsnialil (Overall Standards)

wamMsANLIuNY
nulasesnu whusne ifywgilassa
n.A. e, s.a.  |lesung 4
2.1 gansaangliihaulasesss 90 wasan  [litieandt 90%| 75.00% 0.00% 0% 80.30%
szuulwihdadas Woanmilaiuuds
aniiu nedlgnidu
- @rwnsnanawAunelu 4 .0, (A59) 53 0 0 53
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n.0. e, 5.a. |lasug 4
23 msaunaglnihiildase
2.3.1 Ui lwanguunerumiaynisian laitienndn 98%|  100% 0% 0% 100%
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- gnuamdoe i 7 lEasaniden (31g) 91181 0 0 91181
. AT v T-Code
- Anuuf i luanauumianun (31e) 91181 0 0 91181
ol -zbIr001V2
2.3.2 i luamifiesenumisn e ynae 100% 100% 0% 0% 100% @anda 2 wuudt 1 quidays
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- auliliandesiomn (:e) 5325 0 0 5305 | -‘@an nviwW.4u 1-4 udaladaya
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24 dAngelundmiam i luuiaziiau laitioendn 95%|  100% 0% 0% 100% - .
v S AANUIRNN
laiiaaninfanss 95 - i
) -iaan dilsadin(@idien)
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- Andeluuianilan i dRug e (91e) 91181 0 0 91181 “diayaduan uov. adluita Y123
- anuluwieviian insianue (s7e) 91181 0 0 91181
NANNSANLTUY
nulassnu whuane ifymigilassa
n.0. e, a.a. |leasug 4
25 pauda¥acFauaingldlnd uatanls 100% 100% 0% 0% 100%
Fumas melu 30 Juvinis ladaandn
Saaaz 100
- gnnsamauAnNaes i
ey 30 Juinng (e 4 3 3 10
- meuAweed 1 lnin
AuNg1 30 Fwianng (7e9) 0 0 0 0
2.6 naudaiasGauanglilnimensdnd  [lifleandn 00%| 100% 0% 0% 100%
(Call Center) melu 10 w1
laiaaninfanas 90
- gnunsamauAnNaes i
el 10 wii 0 0 0 0
- pauA I ueeefIE i
1Aiungn 10 wii 0 0 0 0
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3. anasgrumslinEmsinsinisudseiunugldlndhaas nWn. ( Guaranteed Standards of Performance)

NANFAL U
nulagenu whuana {ffymailassn
n.A w.el. s.a. | lnsuna 4 o
31 Aumwliddh
3.1 mnﬁ”aﬁu@ﬁuiﬂﬁmqwﬁ%ﬁaﬂﬁﬁﬁmu AN
U (Planned Outage) zi’w?uﬁﬁiﬂﬁwﬁ
whiaudasasnasaufusans 300 kVA 3yl
aniu nadigniay
msudenulv 100% 100% 0% 0% 100%
- udazey ninanantin
laitieandn 3 Ju (37e) 2 0 0 2
- wiaesulniiaaentin fesndn 3 S (37e) 0 0 0 0
msUfisny 100% 100% 0% 0% 100%
- ﬂfjﬂﬁmuﬁummwmmﬁuﬁq‘ﬁ (518) 2 0 0 2
- “L:,J'mmmﬂf]ﬂﬁqmﬁummmmm
Al () 0 0 0 0
wangALHuNY
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A.A w.el. s5.a. |lnsua 4 ol
3.1.2 msufiladoym gy dwsuglelininly 100% 100% 0% 0% 100%
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3.2 szazaiigualdiniiselusaaldinih
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321 szUnusaFuA (380/230 Taas)
3241 HaellninTlneRndafimefaunalsiiu
30 wawil 3 wla 1% T-Code
BT IER 100% 62.50% 0.00% 0.00% 20.83% zcsr011
elu 2 duiinng (30e) 8 0 0 8
W 2 duwiinig (3ne) 3 0 0 3
- yannLiag 100% 83.13% 0.00% 0.00% 27.71%
Aelu 5 duinng (38) 83 0 0 83
W 5 duwinig (31e) 14 0 0 14
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nulagenu whuana {ffymailassn
A.A. w.el. 8.a. | lnsuna 4 o
3.2.1.2 fael¥lwiheRasdinesnnaiund
30 uawil 3 wa
- LALdaY 100% 100% 0% 0% 100%
elu 2 duiinng (37e) 0 0 0 0
R . lLififimefaunaiiu 30 A
w2 wing () 0 0 0 0
- UBNLUALNDY 100% 100% 0% 0% 100%
Aelu 5 dunng (318) 0 0 0 0
W 5 duwinig (51e) 0 0 0 0
3.2.2 SYULUIIAUE(22/33 1)
3.2.2.1 nélautasramuiulidiiu 250 1die 100% 100% 0% 0% 100%
malu3s duinnig (sa) 0 0 0 0
W 35 Funng (37w) 0 0 0 0

3. mmig']ume”lﬁu‘%miﬁmﬂwﬂﬁ%’uﬂixﬁuﬁ'ﬂQ"l%‘lvdﬂwm nWA. ( Guaranteed Standards of Performance)
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f.A. wel. 5.a. | lnsund 4 o
3.2.2.2 nélaulasunmuiuiungn 250 1Adle 100% 100% 0% 0% 100%
ualadifie 2,000 1ARLe
naluss Auninig (31e) 0 0 0 0
W 55 duninng (30w) 0 0 0 0
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3.3.1 mslevdaflliduasienisuldau 100% 100.00% | 0% 0.00% | 100.00%
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iitasdauioe iuazluiaiasuRuen i
- msvaasuviseRmsied1Flndn
nelu 5 Suiinig (s1e) 0 0 0 0
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3.4.1 HlElWaendn

- ndias 100% 100% 0% 100% 100%
Melu 1 Fuiinng (3e) 16 0 0 16
W 1 duiinig (3ne) 0 0 0 0
- UANLUALEDY 100% 100% 0% 0% 100%
Aele 3 uinng (38) 0 0 0 0
Ny 3 dwinig (51e) 0 0 0 0
342 §EWeelugy 100% 100% 0% 0% 100%
ety 2 Juiinng (3ne) 0 0 0 0
A 2 funnng (3e) 0 0 0 0
3.5 nMsaRualiuiaelnadaviatuan 85% 0% 0% 0% 0%

munsutlsznuluszaziaaniisivun
Melu 10 uninig (31e) 0 0 0 0

Wy 10 dwinng (37w) 0 0 0 0




