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2. smsgrunsliiiEnnsnialil (Overall Standards)
wamMsANLIuNY
nulasesnu whusne ifywgilassa
n.A. a0 ne.  |lesung 3
21 sansaanglWhAulafasss 90 uasan  [ldfiaandt 90%| 9s.81% 98.81%
szuulwihdadas Woanmilaiuuds
aniiu nedlgnidu
- ansodnglAune e 4 1.4, (AF) 84 84
- aneAwAuNG 4 9.0 (A50) 1 1
22 swnsauiladedasdauludeuseiulvidn| lfieandt 95%|  100% 100%
n5aaaz 95 melu 4 1RauGaFawiu
MEANHIIANHST)
- annsoufiladietecBanaacd 14w
el 4 de (eq) 0 0
- uflafetesFauaacf1Flni
Fundn 4 ieu (deq) 0 0
NANNTANLTUY
nulassnu whusne ifymgilassa
n.a. a0 ne.  |lasuna 3
23 msaunaglnihiildase
2.3.1 Ui lwanguunerumiaynisian laiflesindn 98%|  100% 100%
W9
- dﬂumumﬂw“ﬂwﬁﬁﬁmnLﬁ@u (378) 91121 91121
. vaan v T-Code
- Al lwassuumiomn (91e) 91121 91121 2bIr001V2
2.3.2 i luamifiesenumisn e ynae 100% 100% 100% LRanda 2 wuud 1 audeus
- dﬂumumﬂw“ﬂwﬁﬁﬁmnLﬁ@u (378)) 5311 5311 AU
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24 fnsduudmidainilunsasiiay laitienndn 95%|  100% 100% - nAn.
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- Andeluuianilan i dRug e (91e) 91121 9121 | g o truon waw. oyt Y123
- drunvluneuianlniviasrmn (9721 91121 91121 i i
NANNSANLTUY
nulassnu whuane ifymigilassa
n.A. a0 ne.  |lasuna 3
25 pauda¥acFauaingldlnd uatanls 100% 100% 100%
Fumas melu 30 Juvinis ladaandn
Saaaz 100
- gnnsamauAnNaes i
el 30 Auinnig (ém) 1 1
- meuAweed 1 lnin
1AuNdn 30 AuNnIg (ém) 0 0
2.6 pavdadasFauangliindmnddnsdwd | litienndy 90%| 100% 100%
(Call Center) melu 10 w1
laiaaninfanas 90
- gnunsamauAnNaes i
el 10 wii 0 0
- pauA I ueeefIE i
1Aiungn 10 wii 0 0
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3. anasgrumslinEmsinsinisudseiunugldlndhaas nWn. ( Guaranteed Standards of Performance)
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31 Aumwliddh
3.1 mnﬁ”aﬁu@ﬁuiﬂﬁmqwﬁ%ﬁaﬂﬁﬁﬁmu AN
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s
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3.2 szazaiigualdiniiselusaaldinih
(1;1"1.|ﬁ'ﬂmnﬁ'uﬁém’a’l%‘lwﬂﬂﬂi‘ni:ﬁuum
ﬂﬁu‘?«‘lmuﬁ’au’l‘uﬁ‘mﬁqu) nsoiNsEUL
Fuinanianagudn
321 szUnusaFuA (380/230 Taas)
3241 HaellninTlneRndafimefaunalsiiu
30 uanil 3a
- niag

ety 2 duiinng (3e)

W 2 duwiinig (3ne)
- wanLALAag

Aelu 5 duinng (38)

W 5 duwinig (31e)

100%

100%
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89.41%
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NANTAL U
nulaseny whusna fywgiassa
n.a. q.0. ne.  |'lasuna 3
3.2.1.2 faeliliniaeRnsifimefawafiund
30 uawil 3 wa
- aiias 100% 100% 100%
ety 2 Fuiinig (9e) 0 0 . R
. lLififimefaunaiiu 30 A
AW 2 duninng (91e) 0 0
- uanuALAag 100% 100% 100%
Aelu 5 dunng (318) 0 0
W 5 duwinig (51e) 0 0
3.2.2 SYULUIIAUE(22/33 1)
3.2.2.1 nélautasramuiulidiiu 250 1die 100% 100% 100%
ey 35 dunnng (5ne) 0 0
W 35 Funng (37w) 0 0

3. mmig']ume”lﬁu‘%miﬁmﬂwﬂﬁ%’uﬂixﬁuﬁ'ﬂQ"l%‘lvdﬂwm nWA. ( Guaranteed Standards of Performance)

nulasenu whuane RamImBATY Taumalassa
n.A. 4.0 ne. | lnsuna 3 o
3.2.2.2 nélaulasunmuiuiungn 250 1Adle 100% 100% 100%
ualadifie 2,000 1ARLe
naluss Auninig (31e) 0 0
W 55 duninng (30w) 0 0
3.3 szaziamausuasiglilwihiasaria
Saqiau
3.3.1 mslevdaflliduasienisuldau 100% 100.00% 100.00%
ydndsziunislflnin
melu 15 duinnng (31e) 0 0
Y 15 duninng (97a) 0 0
3.3.2 nranaAunantlaziuns1glngn 100% 100% 100%
elu 3 Juiinng (3ne) 0 0
W 3 unng (3e) 0 0
nulasenu whuane HamImBTY Tumalassn
n.A. a.0. ne. | lnsuna 3 o
333 nsmsadeuieteclien Menfuszdu 100% 100% 100%
usasulndin uazlninnszwiu
- wuglFlwdn anelu 5 dwiinis (3e) 0 0
- ol Au 5 dwine (3ne) 0 0
3.3.4 nnsnaageuiedeiuufaatuniseiy 100% 100% 100%
iitasdauioe iuazluiaiasuRuen i
- msvaasuviseRmsied1Flndn
nelu 5 Suiinig (s1e) 0 0
- msvaasuviseRasied1Flndn
AW 5 Juinnig (51e) 0 0
3.3.5 nadeAuRuAEng (lunsdiglflnenian 95% 100% 100%
nnsae W W)
- aufiunisnialu 25 Suiinig 0 0
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nulagenu whuana {ffymailassn
n.a. a.0. ne. | lnsuna 3 o
34 szazamandlWAunay nsdignendnaivih
(ﬁ'uﬁ'm’]ni’uﬁvﬂ‘i‘lﬂﬂﬁws:ﬁuumﬂﬁﬁﬁ
muRaulunsudau)
3.4.1 HlElWaendn
- asias 100% 100% 100%
Melu 1 Fuiinng (3e) 28 28
W 1 duiinig (3ne) 0 0
- uanALEag 100% 100% 100%
Aele 3 uinng (38) 0 0
Ny 3 dwinig (51e) 0 0
342 §EWeelugy 100% 100% 100%
ety 2 Juiinng (3ne) 0 0
A 2 funnng (3e) 0 0
3.5 msaeRualiufiarelaadaviaiduan 85% 0% 0%
suiulsziuluszasaanditvun
Melu 10 uninig (31e) 0 0
Wy 10 dwinng (37w) 0 0




