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2. smsgrunsliiiEnnsialyl (Overall Standards)

wamMsANLIuNY
nuflasesnu whusne ifywgilassa
LA WA Ae. |lesung 2
21 sansaanglWhAuladasas 90 nasaan  [lifienndt 90%| 93.18% | 94.00% | 100% | 100.00%
szuvlwihdadas Woanmilaiuuds
aniiu nedlgnidu
- @wnsnanawAunelu 4 9.4, (A59) 41 47 40 128
- aAnelWAwiung 4 2.4 (A59) 3 3 0 0
22 gansaudledadacideulubauseaulv| lidieandt 95%|  100% 100% 100% 100%
1n5aaaz 95 melu 4 1AauGaFawilu
MEANHIIANHST)
- annsoufiladietecBanaacd 14w
melu 4 haw (589) 0 0 0 0
- ufflafetesFouaacf1Flni
a a4
INUNQN 4 1aaY (L7a3) 0 0 0 0
NANNTANLTUY
nulassnu whusng ifymgilassa
LA WA e |lesung 2
23 msaunaglnihiildase
2.3.1 Ui lwanguungruniaaynisien laitienndn 98%|  100% 100% 100% 100%
W9
- gnuamdoe i dldasaniden (31g) 90290 | 90581 | 90904 | 271775
¥ T-Code
- Al i lwansuumiomn (91e) 90290 90581 90904 | 271775
-zbIr001V2
2.3.2 i luamifiesenumisn e ynae 100% 100% | 100% | 100% | 100% @anda 2 wuudt 1 qudays
- gnuaudoe i 7 ldasaniden (31g) 5120 5176 5271 15567 U
- Al liemleaionnn (:e) 5120 5176 5071 15567 | ~+aan nWv.du 1-4 uddladaya
o v . - 2 .
24 dAngelundmiam i lusiaziiau laitinendn 95%|  100% 100% 100% 100% .
v S AANUIRNN
laiiaaninfanss 95 - i
) -iaan dulsadin(@idien)
e ey F, Yo yau
- AndelunianilAn i AN (91e) 90280 | 90881 | 90904 | 271775 | fouiadnuou navl. agluima Y123
- anunuluwieviian dnsianue (s1e) 90290 | 90581 90904 | 271775
NANNSANLTUY
nulassnu whuane ifymgilassa
L. WA Ae. |lesung 2
25 pavda¥acFauaingldlnd uatanls 100% 100% 100% 100% 100%
FuAFas melu 30 Juvinnis ladaandn
Saaaz 100
- gnunsamauAnNaes I ivin
ey 30 Juinng (e 1 1 4 6
- meuAweed 1 lnin
AuNg1 30 Fwianng (9e9) 0 0 0 0
2.6 naudaiasGauanglilnimensdnwd  lifleandt 00%| 100% 100% 100% 100%
(Call Center) melu 10 w1
laiaaninfanas 90
- gnunsamauAnNaes 1 inin
el 10 wii 0 0 0 0
- pauA I ueeeIE i
1Aiungn 10 wii 0 0 0 0
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3. anasgrumslinEmsinsinisudseiunugldlndhaas nWn. ( Guaranteed Standards of Performance)

nulagenu
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msuna 2
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31 Aumwliddh
3.1 mnﬁ”aﬁu@ﬁuiﬂﬁmqwﬁ%ﬁaﬂﬁﬁﬁmu AN
U (Planned Outage) zi’w?uﬁﬁiﬂﬁwﬁ
whiaudasasnasaufusans 300 kVA 3yl
aniu nadigniay
maudsnulv

- udazey ninanantin

laitieandn 3 Ju (37e)

- wiaesulniiaaentin fesndn 3 S (37e)
msUfimRnu

- ﬂfjﬂﬁmuﬁummwmmﬁuﬁq‘ﬁ (518)

- “L:,J'mmmﬂf]ﬂﬁqmﬁummmmm

Audals (3ne)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

nulagenu

whusna

wangALHuNY

L8l

n.A.

a

EYR:N

Thsana 2

fymgilassa

P

3.1.2 msufiladoym gy dwsuglelininly
s
AWALIAYITLLAEAANTTNAR AR
udlaulasaunnsauiusious 300 kVA Julil
y e a
aniiu nedignidu
- ulatoywlinay nnelu 24 g, (s7a)

- il lwindy w24 9u. (319)

100%

100%

100%

0
0

100%

0
0

100%

ulasenu

whuana

wanIgALiunu

L8l

n.A.

a

a.e.

Tnsuna 2

iymgilassa

3.2 szazaiigualdiniiselusaaldinih
(1;1"1.|ﬁ'ﬂmnﬁ'uﬁém’a’l%‘lwﬂﬂﬂi‘ni:ﬁuum
ﬂﬁu‘?«‘lmuﬁ’au’l‘uﬁ‘mﬁqu) nsoiNsEUL
Fuinanianagudn
321 szUnusaFuA (380/230 Taas)
3241 HaellninTlneRndafimefaunalsiiu
30 uanil 3a
- niag

ety 2 duiinng (3e)

W 2 duwiinig (3ne)
- wanLALAag

Aelu 5 duinng (38)

W 5 duwinig (31e)

100%

100%

100%

100%
126

76.92%
10

99.07%
107

94.74%
18

1
98.13%
105

2

90.24%
37

99.12%
338

1% T-Code

zcsr011




NANTAL U

nulagenu whuana {ffymailassn
LaLE. w.A. fa. |lnsung 2 o
3.2.1.2 fael¥lwiheRasdinesnnaiund
30 uawil 3 wa
- aiias 100% 100% 100% 100% 100%
elu 2 duiinng (37e) 0 0 0 0
R . lLififimefaunaiiu 30 A
w2 wing () 0 0 0 0
- UBNLUALNDY 100% 100% 100% 100% 100%
Aelu 5 dunng (318) 0 0 0 0
W 5 duwinig (51e) 0 0 0 0
3.2.2 SYULUIIAUE(22/33 1)
3.2.2.1 nélautasramuiulidiiu 250 1die 100% 100% 100% 100% 100%
malu3s duinnig (sa) 0 0 0 0
W 35 Funng (37w) 0 0 0 0

3. msgrumsliiznisinmsiiiudssfurugldlwihaas nwn. ( Guaranteed Stand

ards of Performance)

WaN1sAL Y
nulasenu whuane Taumalassa
L. w.A. A |lesung 2 o
3.2.2.2 nélaulasunmuiuiungn 250 1Adle 100% 100% 100% 100% 100%
ualadifie 2,000 1ARLe
naluss Auninig (31e) 0 0 0 0
W 55 duninng (30w) 0 0 0 0
3.3 szaziamausuasiglilwihiasaria
Saqiau
3.3.1 mslevdaflliduasienisuldau 100% 100.00% | 100% | 100.00% | 100.00%
ydndsziunislflnin
melu 15 duinnng (31e) 12 10 0 22
Y 15 duninng (97a) 0 0 0 0
3.3.2 nranaAunantlaziuns1glngn 100% 100% 100% 100% 100%
elu 3 Juiinng (3ne) 5 8 0 13
W 3 unng (3e) 0 0 0 0
wan1sAL Y
nulasenu whuane Tumalassn
L. w.A. e |lesung 2 o
3.3.3 nInmadevdesesiun Maaiuszdy 100% 100% 100% 100% 100%
usasulndin uazlninnszwiu
- wuglFlwdn anelu 5 dwiinis (3e) 0 0 0 0
- ol Au 5 dwine (3ne) 0 0 0 0
3.3.4 nnsnaageuiedeiuufaatuniseiy 100% 100% 100% 100% 100%
iitasdauioe iuazluiaiasuRuen i
- msvaasuviseRmsied1Flndn
nelu 5 Suiinig (s1e) 0 0 0 0
- msvaasuviseRasied1Flndn
AW 5 Juinnig (51e) 0 0 0 0
3.3.5 nadeAuRuAEng (lunsdiglflnenian 95% 100% | 100% | 100% 100%
nnsae W W)
- aufiunisnialu 25 Suiinig 0 0 0 0
- AUHUNI9IAY 25 Fuinng 0 0 0 0




NANTAL U
nulaseny whusna fywgiassa
L8 w.A. Ao |lnsuna 2

34 szazamandlWAunay nsdignendnaivih
(@udaandungldlnihdrssRuuaz fun
< o
muauluasudau)

3.4.1 HlElWaendn

- ndias 100% 100% 100% 100% 100%
Melu 1 Fuiinng (3e) 20 21 18 59
W 1 duiinig (3ne) 0 0 0 0

- UANLUALEDY 100% 100% 100% 100% 100%
Aele 3 uinng (38) 0 0 0 0
Ny 3 dwinig (51e) 0 0 0 0

342 §EWeelugy 100% 100% 100% 100% 100%
ety 2 Juiinng (3ne) 0 0 0 0
A 2 funnng (3e) 0 0 0 0

3.5 nMsaRualiuiaelnadaviatuan 85% 0% 0% 0% 0%

munsutlsznuluszaziaaniisivun
Melu 10 uninig (31e) 0 0 0 0

Wy 10 dwinng (37w) 0 0 0 0




