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2. smsgrunsliiiEnnsialyl (Overall Standards)
wamMsANLIuNY
nuflasesnu whusne ifywgilassa
LA WA Ae. |lesung 2
2.1 gansaangliihaulasesss 90 asan  [litieandt 90%| 93.18% 93.18%
szuvlwihdadas Woanmilaiuuds
aniiu nedlgnidu
- ansodnglAunee 4 1.4, (AF) 41 41
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LA WA e |lesung 2
23 msaunaglnihiildase
2.3.1 Ui lwanguungruniaaynisien laifleaindn 98%|  100% 100%
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- gnunsamauAnNaes I ivin
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2.6 pavdadasdauangliindmnddnsdwd | lifienndy 90%| 100% 100%
(Call Center) melu 10 w1
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- gnunsamauAnNaes 1 inin
el 10 wii 0 0
- pauA I ueeeIE i
1Aiungn 10 wii 0 0
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3. anasgrumslinEmsinsinisudseiunugldlndhaas nWn. ( Guaranteed Standards of Performance)
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3.2 szazaiigualdiniiselusaaldinih
(1;1"1.|ﬁ'ﬂmnﬁ'uﬁém’a’l%‘lwﬂﬂﬂi‘ni:ﬁuum
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3241 HaellninTlneRndafimefaunalsiiu
30 uanil 3a
- niag
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nulaseny whusna — fywgiassa
L8 w.A. Ao |lnsuna 2
3.2.1.2 faeliliniaeRnsifimefawafiund
30 uawil 3 wa
- aiias 100% 100% 100%
ety 2 Fuiinig (9e) 0 0 . R
. lLififimefaunaiiu 30 A
AW 2 duninng (91e) 0 0
- uanuALAag 100% 100% 100%
Aelu 5 dunng (318) 0 0
W 5 duwinig (51e) 0 0
3.2.2 SYULUIIAUE(22/33 1)
3.2.2.1 nélautasramuiulidiiu 250 1die 100% 100% 100%
ey 35 dunnng (5ne) 0 0
W 35 Funng (37w) 0 0

3. mmig']ume”lﬁu‘%miﬁmﬂwﬂﬁ%’uﬂixﬁuﬁ'ﬂQ"l%‘lvdﬂwm nWA. ( Guaranteed Standards of Performance)

nulasenu whuane RamImnATY Taumalassa
L. w.A. A |lesung 2 o
3.2.2.2 nélaulasunmuiuiungn 250 1Adle 100% 100% 100%
ualadifie 2,000 1ARLe
naluss Auninig (31e) 0 0
W 55 duninng (30w) 0 0
3.3 szaziamausuasiglilwihiasaria
Saqiau
3.3.1 mslevdaflliduasienisuldau 100% 100.00% 100.00%
ydndsziunislflnin
ey 15 duinng (378) 12 12
Y 15 duninng (97a) 0 0
3.3.2 nranaAunantlaziuns1glngn 100% 100% 100.00%
elu 3 Juiinng (3ne) 5 5
W 3 unng (3e) 0 0
nulasenu whuane HamImnTY Tumalassn
L. w.A. e |lesung 2 o
333 nsmsadeuieteclien Menfuszdu 100% 100% 100%
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- wuglFlwdn anelu 5 dwiinis (3e) 0 0
- ol Au 5 dwine (3ne) 0 0
3.3.4 nnsnaageuiedeiuufaatuniseiy 100% 100% 100%
iitasdauioe iuazluiaiasuRuen i
- msvaasuviseRmsied1Flndn
nelu 5 Suiinig (s1e) 0 0
- msvaasuviseRasied1Flndn
AW 5 Juinnig (51e) 0 0
3.3.5 nadeAuRuAEng (lunsdiglflnenian 95% 100% 100%
nnsae W W)
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3.4.1 HlElWaendn
- asias 100% 100% 100.00%
Melu 1 Fuiinng (3e) 20 20
W 1 duiinig (3ne) 0 0
- uanALEag 100% 100% 100%
Aele 3 uinng (38) 0 0
Ny 3 dwinig (51e) 0 0
342 §EWeelugy 100% 100% 100%
ety 2 Juiinng (3ne) 0 0
A 2 funnng (3e) 0 0
3.5 msaeRualiufiarelaadaviaiduan 85% 0% 0%
suiulsziuluszasaanditvun
Melu 10 uninig (31e) 0 0
Wy 10 dwinng (37w) 0 0




