iﬂﬂdﬁuﬂﬂn’]iﬁ’]taud’]uﬂﬁNN’]EI‘SE’]HF}NJ]’]WU?H’]‘J“II‘BQ nwa.

nla.273udnsu InsANY 045-396072, m1aLiias 15636

2. anasgrumslignisnalil (Overall

Standards)

nulaseanu

whuane

WANNFALTEUU

n.A.

fymgulassa

2.1 @ansaanglniaulasasas 90 asan
szunlvfhdndas duainailasuuds
aniiu nsalgniau

- gnunsnanglnAunieli 4 1., (mza)
- anellilAwAundn 4 1.0, ()

22 gansaudlededacdeuludasuseiulni
1rsasaz 95 mely 4 hau@aadauily
ALANBNIANHS)

- anunsouiladeseanaecdldlvii
ey 4 deu (39)
- uitladedesSuurasdldlnin

Aun9n 4 Aeu (iF89)

laivfaeindn 90%)

laivaeindn 95%)

34

29

nulaseanu

whvane

WANNFAL T

q.A.

n.A.

fymgulassa

23 msaumialwihitldad
2.3.1 gl lwanguumdmmisennifen
e
- fdﬁum’mﬂnﬂiﬂﬁﬂm‘ﬁ@?‘mnLﬁﬂu (318)
- gl luaemamiomn (e)
2.3.2 flfliinlwanidessmiog yniieuw ynee
- fdﬁum’mﬂnﬂiﬂﬁﬂm‘ﬁ@?‘mnLﬁﬂu (318)
- Susudldiiaadiasiomn (1)
24 Anddluudmiim i lundasiiau
lairviaendnsanay 95
- '«Tmm'l,uLﬁwﬁﬁﬂﬂﬁﬂﬁﬁmﬂﬂw% (378)

- auanlundaniian iianus (31e)

laivfaeindn 98%)

100%

laivfaeindn 95%)

35,909
35,909

51,310

51,310

87,219
87,219

36,059
36,059

51,390

51,390

87,449
87,449

T-Code
-zbIr001V2
“Randa 2 wuwdi 1 sutaya
AU
J@an i du 1-4 usalddaya
nw.
-lRanuIRn
-iaan dlsa@in(@idien)
“Tayadiuau waw. agluigs
Y123

nulaseanu

whuang

WANSALEUUY

n.Aw.

fyugilassa

25 paudasaufauaingldlui nawanls
Sumsas melu 30 Juvinnis liddaandn
Sasaz 100
- anansomauAn e lglndn
el 30 Swihms (Geq)
- v xed i
{Aungn 30 Swins (Geq)
2.6 maudasasdauangldlniihmeinsdn
(Call Center) melu 10 w1l
laivaaninsanay 90
- annsomauAn e lglndn
el 10 wii
- v xed i

1Aundn 10 il

100%

laifaandn 90%




3. masgrumsliusnsimsidhfudssaunudldinihaas nvn. ( Guaranteed Standards of Performance)

WANTANTEUNY
nulasesnu whusne fywgilassa
a.A. nu. 0.

31 aumulvdh

5

3.1.1 maudezesulnidsaninied fiikieu nu
WK (Planned Outage) dﬁu?u@‘ﬂwv’hﬁ
wéiaulasnasanfaus 300 kVA 31l
anidu nedignidu
msuasaulvl 100%

- udezasy g 1 -
Taiaeindn 3 4u (s1e)

- udezasy gt daandn 3 44 (31e) - -
msUfiitiau 100%
- ﬂ@ﬂ‘mmﬁummmmmﬁu,f-?aiq” (378) 1 -
- higansndfiRewiunusrazion - -

Audald (sne)

NANISANTUNY
nulassnu whusng fymgulassa
WA, n.w. ..

3.1.2 msuilatlymn i du drusugldlndnlu 100%

4
WAMALAVELLAAAMNITNTIRARS
yafautlasunnsauiusiaus 300 kVA Il
I,
anidu nedigniau
- utlaoywm sy nelu 24 9. (518) - - -

- utladywmlvindy B 24 9w (318) - - -

NANISANTUNY
nuflassnu whusng — fymgulassa
WA, n.w. ..

3.2 izﬂxmm’f/’;Q’m’a’[ﬂﬂﬂﬁﬁﬂ1uﬂma’lﬂﬂﬂﬂ
(ﬁ'uﬁ'mmni’uﬁéma'lﬂﬂﬂﬁﬁxL?:uwa:
ﬂﬁﬁﬁmuﬁ:au‘lmﬁwﬁqu) nsMiATEUU
Tmiznsanagusa

321 THULLIIAUAN (3807230 Taast)

3211 faeldlinRwemndiimesmnelifiu

30 wanil 3 wla 4 T-Code

BRCT RGN 100% zcsr011
Aely 2 dwinig (3ne) 18 16
A 2 Surinnng (3ne) 1 0

- uanmLiag 100%
ey 5 dwinig (30e) 136 97

Ay 5 Surinnng (3ne) 1 2

NANSANTUNY
nuflassnu whuane fymgulassa
WA, n.w. ..

3.2.1.2 fueldlinnrefnssfinesaunaiund
30 wanil 3 ila

BECT RN 100% - -

melu 2 dwinnig (9e) - R

Lififimasaunaifin 30 A

AW 2 duinng (9e)

- uanALies 100% - -

melu 5 Auinig (s1e)

w5 Jwing (3ne)

3.2.2 STULLINAUGI(22/33 1AT)
3.2.2.1 wlaulasrunasaniuliiu. 250 13ie 100%
el 35 Auvinnis (s1e) 1 1

w35 Junng (3ne) - -




3. masgrumsliusnsimsidhfudssaunugdldinihaas nvn. ( Guaranteed Standards of Performance)

WANTANTEUNY
nuflasenu whuane fywgulassa
a.A. n.u. ..

3.2.2.2 wiaulasrunasaniuiungn 250 LAdle 100% - -
usilaiiin 2,000 1A71e
ety 55 Juinig (91e)
w55 Juiinng (9e)
3.3 isﬂxmmmauﬂumﬁé‘l‘ﬂﬂﬂﬁmmau@a
SaqiFau
3.3.1 naterdeddiniuazyidamsulan 100%
yanilsziunisldlnin
ety 15 Juiinng (9e) 28 42
Wu 15 duing (318) 0 1
3.3.2 MaangAunanilsziuns gl 100%
ety 3 Juinig (9e) 7 2

Ny 3 duvnig (31e) 0 0

NANISANTUNY
nuflassnu whusng — fymgulassa
WA, n.w. ..

3.3.3 namsadeudeieaion Aeafustdy 100%
usasulvin wagliinnsznsu

- wudldldn melu 5 dwinag (9e) - -

- wudldldn e 5 dwinns (9e) - -

3.3.4 namsaadendedesuuifaaiuniseny 100%
wisaeTamistiuazluasasu@uanliin

- meaaaeuveRasiedldluin 1 0
el 5 Juinnig (91) 100%

- meaaaeuveRasiadldluin - 0

1 5 Fuvinnng (318) -

3.3.5 N3AEANRUALTNNS (‘lumm‘iﬁtﬂ“ﬁlﬂﬂmﬁn 95% 36 27
nsaaldindn)

- anfiunisnialu 25 Jurinnis 100% 36 27

- Afiunsiiu 25 dwinnig - 0 0

NANSANTUNY
nulassnu whuane fymgulassa
WA, n.w. ..

34 szazimanglWAunay nedignananslndh
(ﬁ'uﬁ'mmni’uﬁé'lﬂﬂﬁﬁwzL?mu.mﬂﬁﬁﬁ
muidaulunsudan)

3.4.1 fldlWsrendn

- LAiag 100%
Aely 1 dwinig (3ne) - - AINNIATNNG NN,
Ay 1 Swrinnng (3ne) - - ANNNIATNNT NN,

- uanmLies 100%
ety 3 Auinnig (3e) - - ANNNIATNNT NN,
AW 3 duinig (3ne) - - ANNNIATNNT NN,

3.4.2 Jldlvoelvgy 100%

melu 2 Juinnig (s1e) - - ANNNIATNNT NN,

Hu 2 Jwing (1) - - ANNNIATNNT NN,

3.5 neanaRuAlsunanalaadaviatuan 85%

de < S
muAsulsziuluszaziaafirvun
ety 10 Jwinng (3na) 7 2

AW 10 AWinig (31e) 0 0




