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2. wnmsgrumslsiunisialy (Overall Standards )

NUlATINTg W AOTTP NN Jey mguassn
e, n.A. fu. | leswaz2| =~
2.1 @nsaaglaihaulasesas 90 wasanszuulni
Fodoafuanand sunseniu nIfiaNIau laienin 90%
- gansadneliliunely 4 v, (a5 170 170
- PnglWAwAunIn 4 vy, (pSe) 0 0
2.2 aunsoudladedeaioudewussiulinlédosay 90
melu 4 Weu ( Fesssuduatednualdnus ) lsitlasnin 95%
- amnsaudledeiessouvesldluinamelu ¢ Weu (Fe9) ] 7 7 ]
- uilvdedosiouvesglaliiuiuni 4 \feu (Go9)
2.3 mssrumbglinildase
2.3.1 gl luwasuuneumheynifiow ynse laitfosndn 98%
- gruAmthglihildasmnideuse) 66,237 66,237
- Srnufidlviiluamuunitomn (3e) 65,237 65,237
2.3.2 gl luwadioteruniaeg naieu ynse 100%
- guamitheliihildasmnieusie) 15,070 15,070
-9 mmﬁﬂ%lﬂﬂﬂummﬁamzwm (579) 15,070 15,070
2.4 Snddlundmialniluwdazieuliitesnindesas 95 laitiownan 95% | 81,307 81,307
- Sodslundamidenlwitlrsudidlng () 81,307 81,307
- Sunluwdmialatitniivun (1e)
2.5 meudessuisuanglilai wdsanlasudrsesnelu
30 Tuyins lidesnindevas 100 100%
- aunsansufmamasilliihaely 30 Fuviins (3e9)
- moumauvewlglniAun 30 Fuvhnis (5e9) 1 - - 1

2.6 peudesosssunndldlnimelnsdnii(Call Center)
anelu 10 wit lddesndinsesay 90
- gnansaneuAnuveldlniiinelu 10 wd

- paumauvesldviAunh 10 Wil

luitipnin 90%
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3. wesgunsTiuinsiinislaihfwsefufuglilaiives nwa. ( Guaranteed Standards of Perfomance )

Nan1ALiluNIg
M/1ATIN3 wWhnane - Joyvmavasia
e, .. fo. | losua 2

3.1 Aauamilvivi

3.1.1 Mswdwesulniharmiie U URnuuny (Planned
Outage) dusuldlnihiiRafmsouamunsuiuious
300 kVA Fulld vty nsdignidu

MsuIsAuln 100%
- wdsvesiulwiharmdlidesndn 3 1 (519) 2 - - 2
- usswenulwiharoi dosnin 3 T (579)

3.1.2 msunlatayminihdu dumsugldlinluameaua
vialumgaanunssuinafaiiautasmuiudaud 300 VA Tuld
BnLu Ntianiay 100% - .
- uwnlataymiviau melu 24 va(519)
- udlodgymlvleu 1Ay 24 a.(518)

3.2 sypyirandily voldluiselmiveldluiudaain
Juiief veldluiihdrseduuaz Ui iRnudouluasudan)
N3l syvuTImensauegu

3.2.1 svUULTIRus (380/230 Taad)

3.2.1.1 fldlwihiivefndedimesuualsiiu 30 weud 3 i
ST IETN 100%
melu 2 Tuvins (5e)
Wy 2 Jwviinig (31)
- usnLuALiiBg 100%
melu 5 Tuvhns (51e)
Wy 5 wims (57w) - - - -

3.2.1.2 fldlwihilveRndimesuuaiiundi 30 uewd 3 wia
- Luaiing 100%
melu 2 Turhinis (5e) - _
WY 2 3unig (37) - - -
- UpNLYALIIBY 100%
melu 5 Turhinis (5e) N _
WY 5 3uing (519) - - -
3.2.2 FEUURIIRUEN (22/331A7)
3.2.2.1 wiiouvawunasiuiulaiiiiu 250 kVA 100%
melu 35 Jwihns (51e) - -
WY 35 Juinig (3w)
3.2.2.2 vislouUaauunsiuiuiy 250 kVA waldiiu 2,500 KVA
100%
nelu 55 Jurinig (5e) -
Wy 55 Juviinig (5w)
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3. mmsgrunsliuiansiinisliih fwsefufudldlaihves nwa. (Guaranteed Standards of Perfomance )

3.3 sppzhianeuauey lnihioseniefouisu

3.3.1 n1sloudedldlniuasnisiasundnusedunslalin 100%
el 15 Fwihnis (518) 16 - -
Wiy 15 Twiinis (518)

3.3.2 nMsngaundnUseiunsigine 100%
el 3 Fwinis (51e) ] - -

WY 3 Jurinnig (519)
33,3 Mnsedeutedeaiou eatusziuuseiulniiuay
Wf1nsensu 100%
- nuglglnin aelu 5 Juviins () 1 - -
- wuglglnd e 5 Juriinis (519)

3.3.4 N15R5I9EDUTDT0AUS8UALINUNITE U
wsasinndglniuazluaSaSuituenludi 100%

- asadeuvseasedlilniamely 5 Twins (ne) - - .
- nvvaeuviTendag gl 5 Fwhng (519) - . -
3.3.5 M3deAuduauing Qunsdidldvendnnisveld

Lviin) 100%
- gfiunisaelu 25 Juinig
- gnflunsiAn - 25 Jurinms

3.4 szuznatdnglnAundu nsdlgnandalidudnein
FuldlidhssRusasy foRnuieulvasudiu)
3.4.1 fldlnsedn 100%
- LwsLiled
mely 1 fwinis (57e) - - -
Wy 1 fwing (518)

- uonLYALiles 100%
melu 3 Turhinis (519) 20 - -
WY 3 uinig (37) 0 ) )
3.4.2 fldlselng 100%

ety 2 Suvins (57e)
WY 2 Tuinng (518)

3.5 M3uduAusuninelaedansoduen 100%
mufisuussiuluszeznaiinimun
melu 10 Jusihans (51e) - - -
Wy 10 Juinig (37)




