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2. wmsgrumsliunisialy (Overall Standards )
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2.2 @annsaunludedeassuiseausasuluildSesay 90
el 4 weu (FoaSeuduatednualdnus )

- ansaunledeseaseuvedldlnihnelu 4 wou (Se9)

- wilatedosiouvedltlnilniuni 4 iy (1509)

lalaunan 95%

2.3 mysrumbglniildaie

2.3.1 gldlwihluwasuunsumhenniiou ynse
- gl ildazmnifeuEie)
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- 9 gl luandostoma (19)
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2.4 $addlunsaniialuilunsaviieulddesnindevasy 95
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2.5 paudosaassuninglilnih wdsanlasudfeanislu
30 Juving Litesninewaz 100

- annsaneumnuvasldlndinangly 30 Tuiinis (5e9)

- v uvaslElniiAunh 30 Juviins (1589)

100%
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2.6 noutpsaussuINHLEllnsAni(Call Center)
melu 10 uil liesninesaz 90

- aansaneumn e llndnngly 10 undl

- paumnuvasgls AU 10 Wl

lalaunan 90%




FYNURANIANTUNUAUNIATFIUAMAINUINNG
nvlo.wwaau s .045-361-506 A1afie 15135

3. wesgunsTiuinsiinislaihfwsefufuglilaiives nwa. ( Guaranteed Standards of Perfomance )

Nan1ALiluNIg
M/1ATIN3 wWhnane Joyvmavasia
n.a. a.n. ne. | lasuna 3

3.1 Aauamilvivi

3.1.1 Mswdwesulniharmiie U URnuuny (Planned
Outage) dusuldlnihiiRafmsouamunsuiuious
300 kVA Fulld vty nsdignidu

MsuIsAuln 100%
- wdsvesiulwiharmdlidesndn 3 1 (519) 4 3 3 10
- usswenulwiharoi dosnin 3 T (579)

3.1.2 msunlatayminihdu dumsugldlinluameaua
vialumgaanunssuinafaiiautasmuiudaud 300 VA Tuld
BnLu Ntianiay 100% - .
- uwnlataymiviau melu 24 va(519)
- udlodgymlvleu 1Ay 24 a.(518)

3.2 sypyirandily voldluiselmiveldluiudaain
Juiief veldluiihdrseduuaz Ui iRnudouluasudan)
N3l syvuTImensauegu

3.2.1 svUULTIRus (380/230 Taad)

3.2.1.1 fldlwihiivefndedimesuualsiiu 30 weud 3 i
ST IETN 100%
melu 2 Tuvins (5e)
Wy 2 Jwviinig (31)
- usnluALiBg 100%
melu 5 Tuvhns (51e)
Wy 5 Yuins (5ne) 2 2 1 5 i

3.2.1.2 fldlwihilveRndfimesuuaiiundi 30 uewd 3 wia
- Luaiig 100%
melu 2 Turhinis (5e) - -
WY 2 3uinig (37)
- uonLALiles 100%
melu 5 Tuiinis (5w) - -
Wy 5 uviings (51e)
3.2.2 FEUURSIRUEN (22/331A7)
3.2.2.1 wiiouvawunasiuiulaiiiiu 250 kVA 100%
melu 35 Juing (318) - -
WY 35 Juinig (3w)
3.2.2.2 viawlasuunnsiuiuiu 250 kVA walidiiu 2,500 KVA
100%
melu 55 Jwihms (5e) - -
Wiy 55 Juviinis (51e)
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3. mmsgrunsliuiansiinisliih fwsefufudldlaihves nwa. (Guaranteed Standards of Perfomance )

3.3 sppzhianeuauey lnihioseniefouisu

3.3.1 n1sloudedldlniuasnisiasundnusedunslalin
melu 15 Jwihnis (519)
WY 15 uviinig (37)
3.3.2 MsneaundnUsziunisiglviii
melu 3 Tuhns (5he)
WY 3 Jurinnig (519)

3.3.3 NIns9deUteiaasuu enfuseaukssulniuay
nsensu

- nuglglnin aelu 5 Juviins ()
- wuglglnd e 5 Juriinis (519)

3.3.4 N15R5I9EDUTDT0AUS8UALINUNITE U
wsesiavmbelniuarluaSasuSuan i

- asadeuvseasedlilniamely 5 Twins (ne)
- nvvaeuviTendag gl 5 wins (519)

3.3.5 meneauduauins Qunsandldlnendnnisveld
i)

- gfiunisaelu 25 Juinig
- gnflunsiAn - 25 Jurinms

100%

100%

100%

100%

100%
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3.4 szuznatdnglnAundu nsdlgnandalidudnein
FuldlidhssRusasy foRnuieulvasudiu)
3.4.1 fldlnsedn
ST IETN

melu 1 Tuviing (51e)

Wy 1 Auing (519)
- usnLUALiBg

melu 3 Turiing (5he)

WY 3 7unns (519)
3.4.2 fldlselng

melu 2 Turiims (5e)

WY 2 uinig (37)

100%

100%

100%

1,261
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1,475
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1,757
448

4,493
1,174

3.5 MsedumusunIelaedaniatuan
Ao @ a o
aunsulszAuluszeganinuug
ety 10 Ywinis Ghe)
W 10 Juviinig (5he)

100%




