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2. wmsgrumsliunisialy (Overall Standards )

nu/lasanis wWhvane AR T Jeyvguassna
1.8, A, fo. | laswa 2| =
2.1 annsadglvihAuldsesas 90 nasanszuulnia
Tadestuaniand Tdsuudsoniiu nadanau laifounin 90%
- ausasreidumely 4 2w (n%) 23 - - 23
- D1glAwAund a v, () 4 - - 4
2.2 annsoudladedesFoudousedulninlédfosas 90
el 4 weu (FoaSeuduatednualdnus ) laitioanin 95%
- amnsaudludedesiouveslilwinmelu 4 Weu (Fe9)
- wilatedosiouvedltlnilniuni 4 \dou (F09)
2.3 msumiglwiiildass
2.3.1 gl luassuuneumieynideu nnsie Livosna 98%
- gl ildazmnifeuEie) 65,055 65,055
- Sl itluwasuunivun (19) 65,055 65,055
2.3.2 flglinluundoseuning yakeu yase 100%
- a'mﬁimu";SIWﬂwﬁl%ﬁ]%mmﬁau(sw) 14,857 14,857
-9 m’;uﬁjﬁ’ﬂﬂﬂﬂuwmﬁmﬁu’mm (579) 14,857 14,857
2.4 Fodsluudamialinluuianieulitosninforas 95 Laifosna 95% | 79,912 79,912
- Soddluudamialailrsudidingh o) 79,912 79,912
- Sunuudmianluiiiman (5e)
2.5 paudosaassuninglilnih wdsanlasudfeanislu
30 Juvihinig Lidesnindewuas 100 100%
- amnsaneudmaesildlnihanelu 30 uvins (Be9) . _ _ ;
- pouAauvesllnfAun 30 Fuihms (e9) . ) ) ;

2.6 noutpsaussuINHLEllnsAni(Call Center)
melu 10 uil liesninesaz 90
- aansaneumn e llndnngly 10 undl

- paumnuvasgls AU 10 Wl

lalaunan 90%
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3. wesgunsTiuinsiinislaihfwsefufuglilaiives nwa. ( Guaranteed Standards of Perfomance )

slasens wWhnune GGUIELICLLIE Jymovassa
13,8 A e, | leswa2|
3.1 Aauamilvivi
3.1.1 Mswdwesulniharmiie U URnuuny (Planned
Outage) dusuldlnihiiRafmsouamunsuiuious
300 kVA Fulld vty nsdignidu
Asudanuly 100%
- wswwamulniarmdhldtesnit 3 Tu (518) 4 - - 4
- udswosulniharat desnin 3 Tu (518)
3.1.2 msunlatayminihdu dumsugldlinluameaua
vﬁamJmqmammmﬁﬁﬂéﬁwﬂmmaﬁmﬁuéﬁLusi 300 kVA Fuly
BnLu Ntianiay 100% - .
- uwnlataymiviau melu 24 va(519)
- uilvdamvidu Ay 24 @(518)
3.2 sypyirandily voldluiselmiveldluiudaain
Juiief veldluiihdrseduuaz Ui iRnudouluasudan)
N3l syvuTImensauegu
3.2.1 S¥UULSITLAN (3807230 Thas)
3.2.1.1 fldlwihiivefndedimesuualsiiu 30 weud 3 i
ST IETN 100%
melu 2 Tuvins (5e) - -
Wy 2 Jwviinig (31)
- usnluALiBg 100%
melu 5 Tuvhns (51e)
Wy 5 wims (57w) 2 2
3.2.1.2 fldlwihilveRndfimesuuaiiundi 30 uewd 3 wia
- [aLiieg 100%
melu 2 Tuvhns (he) -
Wy 2 wvinis (51e) _
- UanLUALileY 100%
nelu 5 wihnis (51e) - .
WY 5 Juviinig (579)
3.2.2 FEUURSIRUEN (22/331A7)
3.2.2.1 wioutaswuasiniulaiiu 250 kVA 100%
melu 35 Juing (318) - ,
WY 35 uviinig (57)
3.2.2.2 viawlasuunnsiuiuiu 250 kVA walidiiu 2,500 KVA
100%

melu 55 Jwihns (Ghe)
WY 55 duiinis (57w)
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3. mmsgrunsliuiansiinisliih fwsefufudldlaihves nwa. (Guaranteed Standards of Perfomance )

3.3 sppzhianeuauey lnihioseniefouisu

3.3.1 n1sloudedldlniuasnisiasundnusedunslalin 100%
el 15 Fwihnis (518) 0 - - 0
Wiy 15 Twiinis (518)

3.3.2 nMsngaundnUseiunsigine 100%
el 3 Fwinis (51e) 0 - - 0

WY 3 Jurinnig (519)
33,3 Mnsedeutedeaiou eatusziuuseiulniiuay
Wf1nsensu 100%
- nuglglnin aelu 5 Juviins () -
- wuglglnd e 5 Juriinis (519)

3.3.4 N15R5I9EDUTDT0AUS8UALINUNITE U
wsasinndglniuazluaSaSuituenludi 100%

- asadeuvseasedlilniamely 5 Twins (ne) 1 - -
- nvvaeuviTendag gl 5 wins (519) - - - -
3.3.5 M3deAuduauing Qunsdidldvendnnisveld

Lviin) 100%
- gfiunisaelu 25 Juinig
- gnflunsiAn - 25 Jurinms

3.4 szuznatdnglnAundu nsdlgnandalidudnein
FuldlidhssRusasy foRnuieulvasudiu)
3.4.1 fldlnsedn 100%
- LwAdlag
mely 1 fwinis (57e) - - - -
Wy 1 fwing (518)
- uanwALiled 100%
el 3 fwinis (519) 647 - - 647
Wiy 3 uviinis (518)
3.4.2 fldlselng 100%
el 2 Fuinis (578)

WY 2 Tuinng (518)

3.5 M3uduAusuninelaedansoduen 100%
mufisuussiuluszeznaiinimun
melu 10 Jusihans (51e) - - - -
Wy 10 Juinig (37)




