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nna.l

Ang.2 eluiuil 20 wwew 2563

AnR.3

a1A 2

016.(02)  N159AYILEUa Anelu 30 wWwieu 2563
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13.1 @5U5189u80R IA51eiaNRanwela/AUReeNNs/TatauaLue

(PEA VOC System) wagssuuusnsand

7nn15a1523tauataunauainanan deldinnrinuaiunisusnisanan

(Customer Relationship Management

13.1.1 @sUnan1sasiadanatlaunduainandi lnedsnsdnwiaauany

(ulgune KEEN 14 @11 KE2 : Smart Serv

=< s Y a
aunawalaniendsainlduinig nnlasuna

13.1.1.1 dudauaiuanAlneIsInsanit aeil

- uvaldlnfnneditnes nriw.du1-3 31uau 3 s18/lasung

- IUVBVYIYLUALTIILALANABLADS nuw.Fu1-3 37uu 3 s18/lnsund

- IUVULVARNAVIHEUUALANITTE ANH.YUL-3
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a3 105 18/lps3na
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ana.l §
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nna.3

e 2
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1a5UAA TRz S189UNEa Nnlasang

ana.l §

a2 b senunely 15 Sunddulasna

a3 J

1A 2

116.(n2) T1eunanely 20 Juraadulasuna
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13.2 Windndauanuiuandfinauszifiuanuianala lrussuunaas

(PEA VOC System) Wagssuuusnsand

Uszliuanuiawala(Smile Box) Wiguiudnuaudmeviue lidesnindesay 60

(Customer Relationship Management

aal §

(ulgune KEEN 14 @11 KE2 : Smart Serv

a2 L swenunely 15 Sunddulasina

nna.3

n1A 2

175.(n2) sreuraneluy 20 Jundsdulasuna
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ana.l Y

a2+ enunely 15 Sunddulasna
nna.3

A2
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nia.3 404 704 | 15 Junddulasua
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13.3.3 18gLauanA518a1AINRUIITIZAUEY/ A3 DRNUVDIRUIBIY

(PEA VOC System) uagszuuusnsand

(58n.(n2),0%9.2.1-3, Wan.)) wiou asUs1UANURBINSHAZIUINIUATY

(Customer Relationship Management

SHA.(N2) 1 57¢/lesuna

Ana.1 (8., Han., NAN.1-3) 99  578/lnsuna

(Wlgune KEEN 14 @1u KE2 : Smart Serv
Avla.2 (8., Wan., NWW.1-3) 87 19/lelsana Teungluy
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115.(n2) s1euranisly 1 weundsdulnsuna

13.3.4 WiNU KAMR a@sudmsizidan/audasnisandn high value

waz/vs0anAs18d1AdU 3ndayaluszuuuinisandn CRM Plus

(Guiindayannsreddidaunuds 13.3.2 ) lasudazl ass

nia.1 340 70/ 5

.2 220 514 L swmmﬂjaﬂu
nwa.3 404 704 ) 15 fundvdulasina
A 2 964 PRI

116.(n2) s1euranisly 1 weundsdulnsuna

13.4 IFUNUIANAINANDAFINNTTN NAUNINYS LATHLIBIUITIVNN

s5101ve

Ana.l Ana 1 ﬁ%:a

Ana.2 Ana 1 A3
Ana.3 ANa 1 ﬁ%:a
MA 2 W 3 A3

115.(n2) seunaneglulasung 4
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14. WNU9IUN5UIZEUUSTENSAINNITES

14.1 gsudavauazarsaumanineatesivandwaznataududadeing (Inpu
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seuulnin

TunszurunIsIUALATEINNSSUHNARAMIIKATUSNS delianeey 2

LA I

(ulgune KEEN 14 @1u KE1 : Grid Excell

a a a ;L A 4
14.1.1 asudananisuseiuuseansamnisdeaneusnidununaiuns

anulna

1% o A = Yy ¥y o o o @
- 5']8\1']“%@3}]6LLi\’iﬂum%ﬂﬂaﬂﬂ'ﬁaQﬁﬂulﬂﬂqﬂULLiQﬂulWﬁ']

(@W1zdIUNTNI532958U) VoILAATIEUULSIAY

ana.l )
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nna.3
A 2 .
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AN 0| #DIV/O!
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YIus 0| #DIV/0!
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Auns1sug 0| #DIV/0!
Y. 0| #DIV/O!
wuulws 0| #DIV/0!
UAYUL LY 0| #DIV/0O!
un. 0| #DIV/0!
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YUY 0| #DIV/O!
Tnguinee 0| #DIV/O!
usle 0| #DIV/O!
WWeagu 0| #DIV/O!
[GH 0| #DIV/O!
NUBINA3 0| #DIV/O!
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9. 0| #DIV/O!
AU 0| #DIV/0!
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Twunag 0| #DIV/O!
dna. 0| #DIV/O!
nauseal 0| #DIV/O!
na. 0| #DIV/O!
YUY 0| #DIV/O!
nd. 0| #DIV/O!
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UG 0| #DIV/O!
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14.1.2 aqﬂ%’agamsﬂsxLﬁuﬂizﬁw%mwn'ﬁdﬁhameﬂuﬁuﬁ
- MeasUdanamedwazimiredvaniiuiiin
- sneudsUdonandauvasininmaiilvanaiiuing
Taeliissenuszavdaumannlumies
aal N
a2 b asudeuagndossenunielu 20 wwieu 2563
nvla.3
me 2
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LGN 0| #DIV/O!




wan&swuy 5 (14/)

wunlws 0| #DIV/0!
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WNEATIAE 0| #DIV/O!
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3. 0| #DIV/O!
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dna. 0| #DIV/O!
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8. unuaw/lasenis/au

9. unuUjUR
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erating Strategies %39 Strategic Initiati (szyfanssunanwionysunamsailnine) wWhvne 3 1% VBTG
(Activities / Action Steps)
1S.Mumuimv?ngu%’agamﬂé"amﬂusz 15.1 muéqsqaﬂqn’h%’agamaﬁamsimﬂumﬂwawu'qﬂmwm6]
vualnives nula. Tussuu TAMS
w1 25000  fu )
nwa.2 22,700  @u } srenumely 20 Sundsduiou
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Talagnansanszanel daeanudu 0| #DIV/O!
Wadly 0| #DINV/O!
fn 0| #DIV/0!
QNUNINHY 0| #DIV/O!
s 0| #DIv/O!
s18lea o| #DIV/O!
Aunsrsud 0| #DIV/O!
o, 0| #DIV/O!
wunlws 0| #DIV/0!
unvusdy 0| #DIV/0!
ua. 0| #DIV/0!
ninu gy 0| #DIV/O!
1nUunu 0| #DIv/O!
Tnganee 0| #DIV/O!
vsla 0| #DIV/0!
sReaEu 0| #DIv/0!
nel. 0| #DIV/0!
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0. 0| #DIV/O!
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2. 0| #DIV/0!
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nAweal 0| #DIv/0!
na. 0| #DIV/0!
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& P Y o a
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