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2. 1nsg1un1sTu3n1snalu(Overall Standards)

NAN1SANLUNTS
ulaseanig wWinune Jaunnaudssa
e | we | se |leswad| 7
2.1 @ansadnelniAul@tesas 90 nasanszuulnia
dadas fuarnaniildiuuds sniiu nadignidu lsitfandn 90%
- anunsogniumelu 4 s, (ad) 62 84 45 191
- SelniAudunt 4 v (%) - - - -
2.2 asoudludedosSeudewusewiulninlédesaz 95
anely 4 1w GesSsuwluatednuaidnus) laitioendn 95%
- annsaudletodoassuvesdlilnihnelu 4 Weou (3o9) - - - -
- uilvdeSosSauvesldlwiniundy 4 weu (309) - - - -
2.3 nssundaglninitldase
2.3.1 gl lussuungruniieynideu Mnse Liitaendn 98%
- a‘mﬁimmalwﬁ']ﬁl%ﬁmmﬁau(sw) 67,200 | 67,247 | 67,338 | 201,785
- '«i’wuuwjﬂﬂwﬁﬂuwmuwﬁwm (579) 67,200 | 67,247 | 67,338 | 201,785
2.3.2 {llwihluandessrumiae nndew nnsie 100%
- dwuv-ﬁwﬂleﬁwm%’ﬁmmﬁau('ﬁa) 14,287 | 14,313 | 14,330 | 42,930
- aﬁmwﬂﬂwﬂﬂummﬁwﬁwm (579) 14,287 | 14,313 | 14,330 | 42,930
2.4 Fadsluud Al luudasidoulidesndnderas 95 [litosndt 95%
- snadlund el lasuglilnih (s1e) 81,487 | 81,560 | 81,668 | 244,715
- Srunilundmianlniistamen (50) 81,487 | 81,560 | 81,668 | 244,715

2.5 naudafosseuangldlnia dsanldsud3as aelu
30 wins litieendrfesas 100

- anansaneumnuvesldlnianeglu 30 fwins (Seq)
- poumenuvesdliluinAundt 30 winis (Seq)

100%

2.6 nauda¥ossauangliluimnelnsdnii(Call Center)
aelu 10 undi lidesndniesas 90
- anunsanaumnuveidlniinngly 10 und

- moumauvesLlniliAundt 10 und

laitiosni1 90%
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3. wasgrumsiuinmsiinislwihSuussiududldviues nun. (Guaranteed Standards of Perfomance)

HNaN1SALEUNTS
NAsams Wvinne Uaymnauassa

0.0. n.e. 5.0, |lmsuna 4

3.1 aunwlnidh

a wa

3.1.1 nsudsvesulniharmiuiteufifnuuny (Planned
Outage) ﬁww%’uﬁﬂﬂw%ﬁaﬂ&uﬁaLLUm‘ummsmﬁué}gmL&i
300 kVA Fuld eniiu nsdlaniidu

Asudenulv 100%
- wswwenulwiharminladesnin 3 u (519) - - B} -
- idesuliharwmdh deunin 3 T (510) - - - -
3.1.2 maudledymiligy dnsudldihlueamaua
vierungeanunssuiiindaviiautassaufudaus 300 kVA Ty
U sniiu nadlanidu 100%
- udledgmlnsu melu 24 v.(570) - -
- udlodgynlnau viu 24 wu.(310) - -

3.2 szezaniigveldlninselmivellwilh(Fudasin
Fuiiualdlvindszfunasufimuteulvasudow
ndifiszuuimninendouaguan

3.2.1 SEUULSIUSN (380/230 Taard)

32.1.1 fldlihiivefindedinesuualuiiu 30 wost 3 wa

- waliag 100%
melu 2 Tuihns (51e) 16 32 22 70
WY 2 Juiinig (518) _ 2 2 4

- uaniunLiog 100%
melu 5 Fwihnig (579) 90 112 204 406

LAY 5 Juinnig (519) _ , - )

3.2.1.2 ;:ﬂ%’lwﬁwﬁmaamgqiLm@%mumﬁmdﬁ 30 wout 3 wla
- Lniios 100%
melu 2 Fwihnis (57e) - B} B} B
Y 2 Juinnig (51e) - B} ) B}
- yaniuaiioq 100%
melu 5 Jwihnis (579) B} B ,
AU 5 TUnIg (518) - B _ B}
3.2.2 SEUULTIIUG (22/331A7)
3.2.2.1 wiisulasruasaniulaiiiu 250 kVA 100%
melu 35 Tuvhinig (51e) 2 1 - 3
LAY 35 FUYinns (37) - - - -
3.2.2.2 nilaulasvuinsiuiuiu 250 kVA weldiiiu 2,500
kVA 100%
el 55 Tuviinig (51e) - - 1

LAY 55 uvinnis (57) , - . -




3.3 szuzirainauauasiigidinihfasveniadouseu

3.3.1 msleudefldlnihuaznsiudsundnuseiunistlii
melu 15 Tuvhing (51e)
WY 15 TuinIg (57e)
3.3.2 MsdeaundnUseiunsiglain
melu 3 Tuihns (51e)
LU 3 TUNIg (518)
3.3.3 mMsnvandeutedouiou gtussiuuseiulnihues
insensu
- wudldliih aelu 5 fwvhnns (518)
- wugldlviv 1Ay 5 Fwhns (ne)
3.3.4 nMsnTiadeutesesssuiaiunisenu
wastavthelifiuarluasasuduanlih
- psvaeuviseRanedlilniihniely 5 fuhns (58)
- asavaeuvseRanefliliiluiu 5 Juhns (ne)
3.3.5 mstneAuiuAinig Qunsalitfldlnendnmsveld
i)
- anfiunisniglu 25 Tuviing

- aufiunisiAu 25 Auvinnis

100%

100%

100%

100%

100%
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3.4 sygziandnglviAundu nidignendngluindudaain
Fuiillnihdrsziunazufiamutouluasudou)
3.4.1 Jldlwsedn
- lwnlag

melu 1 uihns (51e)

WA 1 7Unng (518)
- uaniunLdiog

melu 3 Twins (51e)

LAY 3 Juinnig (51e)
3.4.2 gldlniselng

melu 2 Juihns (57e)

WA 2 Jwvinns (5he)

100%

100%

100%

3.5 n15318RuaUSuiTelnedansailiugn
Ao v Ao
aunsulsznulusseziianinnvun
melu 10 Fuvhns (57)

AN 10 JUvinnIg (579)

100%






