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2. 1nsg1un1sTu3n1snalu(Overall Standards)

NANSALIUNTS
/laseng e Ugywnguassa

we. | we. . |lasua 2

2.1 gnansadngluihdulaiesas 90 nasanssuuluia
dadas dumnmiilasuuds enviu nadianidu laiaenin 90%

‘ y 289
- anunsadnelnAunelu 4 . (p5a) 289

- alAwAunIt 4 v (ASY) 5

2.2 @nansaudludadestauseusulninlaiesas 95
ey 4 weu GasSsuluatednualidnes) laitiasnin 95%

- annsaudlutedeaseuvesfldlnihaelu 4 weu (o9 -

- uilvdoSosSauveslélwiniund 4 wou (o) -

2.3 msgrumiaglnihitldade
2.3.1 gl lussuungruniieynideu Mnse Liitaendn 98%
- grudiglwihiliasmnideuse) 66,105 66,105
- Imnugldliihluunsuuniomn (51) 66,105 66,105
2.3.2 {llwihluandessrumiae nndew nnsie 100%
- grumiglwihildasmniieusie) 14,101 14,101
- Sl luandonivm (18) 14,101 14,101

2.4 Indslundwilanlndrlundazifaulidesnindosas 95 |litesnin 95%
- ndduudmdalniliiudlelnd (sne) 80,206 80,206
- Sruluudandian i wiavun (51e) 80,206 80,206

2.5 naudafosseuangldlnia dsanldsud3as aelu
30 wins litieendrfesas 100 100%

- anansaneumnuvesldlnianeglu 30 fwins (Seq) -
- poumenuvesdliluinAundt 30 winis (Seq) -

2.6 nauda¥ossauangliluimnelnsdnii(Call Center)
aelu 10 undi lidesndniesas 90 laitiosni1 90%
- anunsanaumnuveidlniinngly 10 und -

- moumauvesLlniliAundt 10 und -
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3. wasgrumsiuinmsiinislwihSuussiududldviues nun. (Guaranteed Standards of Perfomance)

HNaN1SALEUNTS

NAsams Wvinne -
SRR w.A. .8,

lasuna 2

Uaymnauassa

3.1 aunwlnidh

a wa

3.1.1 nsudsvesulniharmiuiteufifnuuny (Planned
Outage) ﬁww%’uﬁﬂﬂw%ﬁaﬂ&uﬁaLLUm‘ummsmﬁué}gmL&i
300 KVA Tuly eniiu nsdlaniidu

asudenulu 100%
- wswwenulwiharminladesnin 3 u (519) -
- Wswanulwiharmii dounin 3 Ju (510) -
3.1.2 maudledymiligy dnsudldihlueamaua
vierungeanunssuiiindaviiautassaufudaus 300 kVA Ty
U sniiu nadlanidu 100%
- udledgmlnsu melu 24 v.(570) -
- uilatgymlvau 1fiu 24 vu.(518) -

3.2 szezaniigveldlninselmivellwilh(Fudasin
Fuiiualdlvindszfunasufimuteulvasudow
ndifiszuuimninendouaguan

3.2.1 SEUULSIUSN (380/230 Taard)

32.1.1 fldlihiivefindedinesuualuiiu 30 wost 3 wa
- waliag 100%
melu 2 Tuihns (51e) 2
AU 2 TUnIg (518) -
- uaniunLiog 100%
melu 5 uins (51e) 3

LAY 5 TuiinTg (518) -

3.2.1.2 ;:ﬂ%’lwﬁwﬁmaamgqiLm@%mumﬁmdﬁ 30 wout 3 wla
- Lniios 100%
melu 2 Fwihnis (57e) -
Y 2 Juinnig (51e) -
- yaniuaiioq 100%
melu 5 Jwihnis (579) -
AU 5 TUnIg (518) -
3.2.2 SEUULTIIUG (22/331A7)
3.2.2.1 wiisulasruasaniulaiiiu 250 kVA 100%
melu 35 Tuvhinig (51e) -
LAY 35 FUYinns (37) -
3.2.2.2 nilaulasvuinsiuiuiu 250 kVA weldiiiu 2,500
kVA 100%
el 55 Tuviinig (51e) -

LAY 55 uvinnis (57) -




3.3 szuzirainauauasiigidinihfasveniadouseu

3.3.1 msleudefldlnihuaznsiudsundnuseiunistlii
melu 15 Tuvhing (51e)
WY 15 TuinIg (57e)
3.3.2 MsdeaundnUseiunsiglain
melu 3 Tuihns (51e)
LU 3 TUNIg (518)
3.3.3 mMsnvandeutedouiou gtussiuuseiulnihues
insensu
- wudldliih aelu 5 fwvhnns (518)
- wugldlviv 1Ay 5 Fwhns (ne)
3.3.4 nMsnTiadeutesesssuiaiunisenu
wastavthelifiuarluasasuduanlih
- psvaeuviseRanedlilniihniely 5 fuhns (58)
- asavaeuvseRanefliliiluiu 5 Juhns (ne)
3.3.5 mstneAuiuAinig Qunsalitfldlnendnmsveld
i)
- anfiunisniglu 25 Tuviing

- aufiunisiAu 25 Auvinnis

100%

100%

100%

100%

100%

15

15

3.4 sygziandnglviAundu nidignendngluindudaain
Fuiillnihdrsziunazufiamutouluasudou)
3.4.1 Jldlwsedn
- lwnlag

melu 1 uihns (51e)

WA 1 7Unng (518)
- uaniunLdiog

melu 3 Twins (51e)

LAY 3 Juinnig (51e)
3.4.2 gldlniselng

melu 2 Juihns (57e)

WA 2 Jwvinns (5he)

100%

100%

100%

3.5 n15318RuaUSuiTelnedansailiugn
Ao v Ao
aunsulsznulusseziianinnvun
melu 10 Fuvhns (57)

AN 10 JUvinnIg (579)

100%






