swmuwamsﬁﬂLﬁm’lummmmsg’mqmmwu'%ms
nwd.uasn Tns.045-251958 anaudieu 18000

2.11'1mgﬁumﬂﬁu’%ms%‘lﬂ(Overall Standards)

a5

Wnune

wan1sadung

a.a.

.
NN, a.a.

Tasung 1

Uymaguassa

2.1 gnansaangliirfulddesas 90 nasanszuuluin
s v L 3 Yo 4 )4 = a

dades duamnnaiilasuuds sniu nsdianidu

- anunsaglnAunielu 4 v (AS)

- PeliAmAunI 4 v (%)

laitloanin 90%

13

53

2.2 ausaudlededeaSeuBaussiulnihldtosas 95
el 4 dou (GasSeuduaednualdnes)

- ansaudledeiessouvesldluinanelu 4 Weou (Beq)
- uAlvdedesFouvesfliliiiniuniy 4 Weu (Fe9)

laifloenin 95%

2.3 mssumielwihitléate

2.3.1 gl luwssuuneumiieynidieu nnsie
- g lihildasmnifeu(sie)

- Sl lussuuniiome (318)

2.3.2 fldlniihlulendioserumie yniiew ynse
- SruAmgliinildasamniieusne)

- Funudldliluadiosisvun (51e)

laifloenin 98%

100%

23,874
23,874

1,995
1,995

23,908
23,908

1,997
1,997

2.4 Indslundanidanlninlundazifeuliidesnindosas 95
- dnddluudanien i liiuglalnd (se)

- Sruluwdanilanlniniavun (518)

laitipanin 95%

25,869
25,869

25,905
25,905

2.5 naudafasFauaingldlnih nasanlisudrfes anelu
30 Fwins laitieendrfesas 100

- annsansusinmvesgliliiihnigly 30 fuvms (3es)

- seufmauasildliiuiundt 30 Fuhns (3e9)

100%

2.6 naudafossauaingldlninisinsdwi(Call Center)
nelu 10 wnil laidesndnfesaz 90

- annsaneumauvesgllninigly 10 wnd

- poumauveldlniuAund 10 wii

laitfoanin 90%




FIHURANTANTUNUAUNINTFIUAUAINUING
nwa.yam3n 5.045-251958 anaiiiey 18000
3. 1asgrunstituinisimsininduussiufugldlnfves nva. (Guaranteed Standards of Perfomance)

ulrsans

Wnune

wan1sadung

a.a.

"
N.N. a.a.

Tasung 1

Usymnguassa

3.1 paunwlni

3.1.1 maudswedulniharsuiinitou fiRaaunuy (Planned
Outage) dwuflilnihiiAndemsioutasunsiufudou
300 kVA Fuly snifu nadianidu

nsudsaulv

- wisvadulwiharmthlidesn 3 fu (519)

- wdswesulniharmih deendt 3 Ju (519)

3.1.2 nsudlvlgyminihdu dwmsudldlniluamauianse
wmgnanTsTiRRsasiIUasTImfuRaus 300 kVA Tuly
gniu nsgignidu

- unladgmilau aelu 24 va(s1e)

- unlalgmleu 1fu 24 wu.(318)

100%

100%

3.2 szeznanfifueldlwihselniveldlwihudaaniud
fueldlwiindrsituuasufinuitouluasudou) nsdidl
szuuimhendouaguda

3.2.1 SEUULSIUGN (380/230 Taad)

32.1.1 flélwihivefndefinosoualaiAu 30 ueud 3 wia
- lndios

melu 2 Jwihnis (51e)

WAL 2 Twrinng (51e)
- WanLUALig

melu 5 Twihnis (57)

AW 5 Jurinng (51e)

32.1.2 {iflwihiveRnddinesvuiaiund 30 wowd 3 wia
- wALlag
aely 2 Jwihnis (51e)
AU 2 Tuinig (57)
- UBNLUALIBY
malu 5 Jwihnis (51e)
AW 5 winng (51e)
3.2.2 SEUULTIAUGS (22/33187)
3.2.2.1 niouUasvuasaunulaiiiu 250 kVA
maly 35 Turiins (57)

AN 35 TUVNIs (579)

3.2.2.2 valpnUasvunasiuiuiu 250 kVA weliiiu 2,500 kVA
ety 55 Turiins (51e)
AU 55 NS (579)

100%

100%

100%

100%

100%

100%

92

14

66




3.3 sspziaanauauasifldluifasvaniotosiou

3.3.1 mslouderldlwihuasnsiasundnusedunistlni
melu 15 Tuviing (51e)
AU 15 Fuviinag (1)
3.3.2 mseaundnuseiunsiglain
el 3 wihnis (57e)
Y 3 Tuinig (37)
3.3.3 n3nsavdeuteseSou eafussiuussiilniuas
Winsensu
- wugfldlniih aelu 5 Fuvihns (51e)
- wuglglih i 5 Fuvihnng (51e)
3.3.4 nMsasadeutedeaiuwieatuniseu
wiastavthelnihuarluasasuduemlndh
- nsavaeuvsedasoglilihately 5 Juinis (51e)
- nyaaeuvseRnsegldlniiiu 5 fuvinis (519)
3.3.5 Msdefuiuauinig Qunsdiiglélenidnmsveld
vivil)
- gflunisanglu 25 Jusinng

- uflunsiAu 25 Jurinnig

100%

100%

100%

100%

100%

3.4 szezinandnglwAundu nsdigneadnelvin@udaain
FuiigllnihdrssRusasufiinuteuluasudau)
3.4.1 {idlnisneidn
- waias

mely 1 wing (31e)

wiu 1 Juviinig (519)
- UaNUALDY

nely 3 Twing (51e)

Wiy 3 Juvhnig (51e)
3.4.2 glglviselng

nely 2 Twing (519)

W 2 TUvnIs (579)

100%

100%

100%

149

475

201

578

3.5 MIdeRuAUsunIelaedavsatuan
Ao v Ao
aunsuuseiuluszesianinvun
aelu 10 Tuvinig (57e)

VW 10 Tuviinig (57)

100%




