swmuwamsﬁﬂLﬁm’lummmmsg’mqmmwu'%ms
nwld.yaseidn Ts.045-251958 aadieu 18000

241m3gun1sTiuEn1sialu(Overall Standards)

wan1saLdunig
/1Asens Wanisne Uymaguassa

we, | we. o, |losuna 2

2.1 anunsaanglniAulddesas 90 wasanszuulndi
dadas uainuaniilésuuds sntu nadianidy laitfondn 90%
- gansadnglndunelu 4 v, (ad) 68 61
- rglvAwiung ¢ v, (pd) - -

2.2 dunsauflededosSeuGawsaiulninlasesas 95
nelu 4 Hau (GesSvuduanednealdnes) livleendn 95%

- annsaudledesaaeuveslilnihaiely 4 deu (5e9) - 1
- wilvfefosSouvesdlilviuiuna 4 feu (o) - -

2.3 mssumielwihitléate
2.3.1 gl lulnyuungumiheynisiew ynse liitlowndn 98%
- éwuﬁimmaiw%iﬂ%'ﬁmmﬁau(518) 23,931 | 23,964
- Sl lussuuniiome (318) 23,931 | 23,964
2.3.2 fldlniihlulndioserumie yniew ynse 100%
- e liihilisiemnidioue) 2,029 | 2,034
- ﬁwuau;ﬂﬂﬂﬂﬂuwmﬁmﬁwm (519) 2,029 | 2,034

2.4 Sadslundevia i lussazideulidesninfesas 95 | litesnin 95%
- f«“fﬂﬁ'ﬂuLﬁwﬁdﬂWWﬂﬁﬁuﬁﬂﬂWﬂﬂ (519) 25960 | 25,998
- Sruluwdanilanlniniavun (518) 25,960 | 25,998

2.5 paudefosFauanglilvih ndwnlasudiies aelu
30 Juvinns Litieendn3awas 100 100%

- gnansaneumauvegldlnihately 30 Fuviinis (Seq) - 1
- moumauvesidlniniundt 30 Juins (Geq) - -

2.6 naudafoasauaingldlninisinsdwi(Call Center)
nelu 10 wnil laidesndnfesaz 90 Laitfoundn 90%
- annsaneumauvesgllniinigly 10 wnd - -

- moumnuveldluiiniiundt 10 ud - -




s'lam'mwamsﬁ’nﬁm’mm’mmmg’mqmmwﬂ%ms

nwa.ywi3n W5.045-251958 anaiiieu 18000
3. wmsgrunsliuinmsiimsluihfuussiudulélnihves . (Guaranteed Standards of Perfomance)

ulrsans

Wanisne

wan1saLdunIg

b8,

W.A. 3.8,

Tosuna 2

Uymaguassa

3.1 aaunwlni

3.1.1 maudswedulninarsuiinitou fiRaauny (Planned
Outage) dmuflilnihfidadmsioutasunsiutusous
300 KVA Fuly snifu nadianidu

nsudsaulv

- wisvadulwiharmthlidesni 3 fu (519)

- wdswasulniharmih deendt 3 Fu (519)

3.1.2 msudlvtymlnidu dnsugldlniluenmaua
vielumgpamnsuiiakimsioutassiufudaus 300 KVA Fu
U oniiu nsdlagnidu

- unladgmileu aelu 24 va(519)

- unlolgmleu 1fu 24 wu.(918)

100%

100%

3.2 szpznaniifueldlviselmiveldlwihudaaan
FuiiualdlnindrssiusasufiRnuteuluasudou)
nsaifiszuudnmireniouagudn

3.2.1 SEUULSIUEN (380/230 Taad)

32.1.1 flélwihivefndefinosoualaiAu 30 uoud 3 wia
- lndios

melu 2 Jwihnis (51e)

WA 2 Twrinng (57e)
- WaNLUALig

melu 5 wihnis (57)

AW 5 Jurinng (51e)

3212 fiflwihivefnddinesvuaiund 30 wowl 3 wia
- lunding
melu 2 Twihnis (57)
WY 2 Tuinig (37)
- uanLuALiiag
melu 5 fuinis (57)
AU 5 Tuinig (37)
3.2.2 SEUULTIAUGS (22/33187)
3.2.2.1 vdlouUasvunasaiuladiiu 250 kVA
melu 35 Fuviinig (518)
LAY 35 Fuviinig (519)
3.2.2.2 vdionUasuuasauiuiiiu 250 kVA ualiiiu 2,500
kVA
melu 55 Jurhnis (519)
LAY 55 Fuvinnas (51e)

100%

100%

100%

100%

100%

100%

63

71




3.3 sspziaanauauasildluifasvaniotosiou

3.3.1 mslouderldlwihuaznsiasundnusedunistdlni
melu 15 Tuviing (519)
WY 15 Fuviinig (51e)
3.3.2 mseaundnuseiunsidlain
el 3 wihnis (57e)
WY 3 Tuinig (379)
3.3.3 n3nsavdeuteseSou eatussiuussiilniuas
Winsensu
- wuglldlniih aelu 5 Fuvihns (51e)
- wuglglih i 5 Fuvinng (51e)
3.3.4 nMsasadeutedeaiuwieatuniseu
wiosTanthelnihuarluadasuuemlndh
- nsavaeuvsedasedlilnihately 5 Juinis (51e)
- nyaaeuvseRnsiegldlniiiu 5 fuvinis (519)
3.3.5 Msdefuiuauinig Qunsdiiglélenidnmsveld
vivil)
- gflunisanglu 25 Jurinng

- uflunTsiAu 25 Jurinnig

100%

100%

100%

100%

100%

Fuiigfllnihdrssfusasujiinuevluasudou)
3.4.1 gldlwsedn
- wALlag
maly 1 Jwihnis (51e)
WY 1 uinig (57)
- uanALiiog
melu 3 Jwihnis (51e)
WA 3 wrinng (51e)
3.4.2 gldliselng
maly 2 Jwihnis (5he)

Wiy 2 Juvinig (51e)

100%

100%

100%

112

320

97

411

3.5 MsIeRuAUTuselaadanatuan
Ao v a o
aufisuusziuluszezaniiniviun
aelu 10 Yuvihnig (57)

WA 10 Tuiinig (579)

100%




