5’1Em'mwan'ﬁﬁ'lLﬁumummmmg’mqmmwﬁ%mi
nud.yaasn Tns.045-251958 anaudieu 18000

2.11'1mgﬁumﬂﬁu’%ms%‘lﬂ(Overall Standards)

NamsAndung
nu/lasang Wnune Usymnguassa

fn.0. a.0. ne. | lasund 3

2.1 dnunsaanglniAulddesas 90 wasanszuulndi
dadas uainnaniilédsuuds snutu nadignidy aitfoandn 90%
- gansadnglndunelu ¢ v, (a¥) 32 47
- frglvAwiung ¢ v, (pd) - -

2.2 sunsaudlodedosFouocussdulninléfesas 95
el 4 feu BeaSsuduansdnualdnus) laifornin 95%
- amnsaudledeiessouvesldluinanelu 4 Weu (Beq) - -
- uAlvdedesFouvesfliliiiniuniy 4 Weu (Fe9) - -

2.3 nsgrumiaglnihiildase
2.3.1 gl luwssuuneumieynideu nnsie liitlosndn 98%
- éwuﬁimmaivdﬂﬁﬂ%'ﬁmﬂﬁau(518) 24,004 | 24,027
- Sl lussuuniiome (58) 24,004 | 24,027
2.3.2 gldlniilulendioserumie yniew ynste 100%
- el lisiemnidiouse) 2,057 | 2,060
- ﬁwuau;ﬂﬂﬂﬂﬂuwmﬁmﬁwm (519) 2,057 | 2,060

2.4 Indslundamidarlnihlundasifouldosndtdaeas 95 | liddesnii 95%
- f«“fﬂﬁ'ﬂuLﬁwﬁdﬂWWﬂﬁﬁuﬁﬂﬂWﬂﬂ (519) 26,061 | 26,087
- Sruluwdaniianlniniavun (518) 26,061 | 26,087

2.5 naudafasFauaingldlnih nasanlisudrfes anelu
30 wins laitieendrfesas 100 100%
- aunsansusinmvesgliliiihnigly 30 fuvms (3es) - -
- seufmauasilliiuiundt 30 whns (3e9) - -

2.6 naudafossauaingldlninisinsdwi(Call Center)
el 10 il Liveendnfesaz 90 Laiffoundn 90%

- annsaneumauvesgllniinigly 10 wnd - -

- poumauveldliiuAund 10 wii - -




5’1&1~1'mwan'ﬁﬁ'1Lﬁua'lummnmg’mqmmwu'%ms

nwa.ynmi3n W5.045-251958 anatiieu 18000
3. umsgrunsliuinmsiimsluihfuussiudulélnihues . (Guaranteed Standards of Perfomance)

ulAsans

Whnisne

Han1sAHUNS

n.A.

&.a. n.g.

Tnsuna 3

Uymauassa

3.1 aaunnluiia

3.1.1 MmaudsesuliharmihiileujiRnuus (Planned
Outage) dwugldlwihiiAndamsioutasuuasuiufiug 300
kVA Sulld snuiu nsdlanidu

nsudeiulu

- wdsvesulihannthlidesnd 3 fu (310)

- wdswesulniharmih desndt 3 Ju (318)

3.1.2 maunledgmilniu dwmsugldnitluamauianse
wmqmamniiuﬁaﬂc%zmﬁal,l,ﬂmswﬁuﬁv’uwi 300 kVA il
anviu nIdlanidu

- unlalgmlveu aelu 24 va(319)

- unlaUgmleu 1fiu 24 u.(518)

100%

100%

3.2 seznaniifvelilnihmelmivaldlwihudnaniud
fualdlnihdrszuuazUjifnudevlvasudou) nsdld
szuuTrigniosatud
3.2.1 STUULSIRUIN (3807230 Taas)
32.1.1 {lflwinfveindedinesvunalsiviu 30 wowt 3 i
- wALlag

melu 2 wihnis (57)

WAl 2 Juinnis (518)
- uanALiiag

melu 5 s (57)

AW 5 wvinng (51e)
3.2.1.2 flélwihfiveRndafinosouinAundt 30 uod 3 a
- lwadios

melu 2 Fuiinis (57)

WA 2 Twinng (57e)
- WanLUALioq

melu 5 winis (57e)

WY 5 Tuinig (37)
3.2.2 SPUULSIAUES (22/3317)
3.2.2.1 nfouasvunasauiulaiiiu 250 kvA

el 35 Tuviinig (519)

AU 35 JWnnIs (579)

3.2.2.2 valpuUasuunsiniuiu 250 kVA wakiiu 2,500 kVA
aelu 55 Turinig (51e)
LAY 55 Juviins (518)

100%

100%

100%

100%

100%

100%

63

13

33




3.3 sspziaanauauasifldluifasvaniotosiou

3.3.1 mslouderldlwihuasnsiasundnusedunistlni
melu 15 Tuviing (51e)
AU 15 Fuviinag (1)
3.3.2 mseaundnuseiunsiglain
el 3 wihnis (57e)
Y 3 Tuinig (37)
3.3.3 n3nsavdeuteseSou eafussiuussiilniuas
Winsensu
- wugfldlniih aelu 5 Fuvihns (51e)
- wuglglih i 5 Fuvihnng (51e)
3.3.4 nMsasadeutedeaiuwieatuniseu
wiastavthelnihuarluasasuduemlndh
- nsavaeuvsedasoglilihately 5 Juinis (51e)
- nyaaeuvseRnsegldlniiiu 5 fuvinis (519)
3.3.5 Msdefuiuauinig Qunsdiiglélenidnmsveld
vivil)
- gflunisanglu 25 Jusinng

- uflunsiAu 25 Jurinnig

100%

100%

100%

100%

100%

3.4 szezinandnglwAundu nsdigneadnelvin@udaain
FuiigllnihdrssRusasufiinuteuluasudau)
3.4.1 {idlnisneidn
- waias

mely 1 wing (31e)

wiu 1 Juviinig (519)
- UaNUALDY

nely 3 Twing (51e)

Wiy 3 Juvhnig (51e)
3.4.2 glglviselng

nely 2 Twing (519)

W 2 TUvnIs (579)

100%

100%

100%

78

182

132

261

3.5 MIdeRuAUsunIelaedavsatuan
Ao v Ao
aunsuuseiuluszesianinvun
aelu 10 Tuvinig (57e)

VW 10 Tuviinig (57)

100%




