s’mmumms@‘hLﬁumumummg'mqmmwu‘%mﬂm nnaA.

s >3 4
AWd.Nunsans

2. 1msgIun1sliusnisnaly (Overall Standards)

nulAsenu

NANTANLEUIY

whuane
LA, n.A. e,

nsang 2

ifyunailassa

2.1 gasaanglnihAulasasas 90 nasann
seuvlvdndadas duannailasunas
v a A
#nLiu nsdlgnidu
- gunsnangTWAunelu 4 1.0, (A59)

- anglAwiungn 4 1.4, (A59)

1asasaz 95 melu 4 tHauEasisautly

AEANHANES)

- awnsaunladefesFauresldlnin
melu 4 Reu (o)

- uiladesasFauaasild Wi

uNdn 4 heu (384)

1 @ % '
22 gansoutladasacFewludasenulvia ideand 95%

lalfaeindn 90%

100% 100%

100% 100%

nulAsenu

NANTANLEUIY
whunne

Ld.el. w.A. a.el.

nsang 2

ifyugilassa

23 maaruniaglndhildass

2.3.1 gl luansuunaumiaamnitien
MN3e

- guAmniaginildasemnien ()

- ﬁﬁmutﬂ%’lﬂﬁﬂummuwﬁ"ﬂwm (37¢)
2.3.2 i lwamlesdumiog yninan ynsne
- dmﬁimﬁmiﬂﬁﬁmﬁﬁ\mnLﬁ@u (581)

- G diiamdesivmn (o)

24 dpddundmiiainiluusaziiau
Tidasnindasaz 95

- é’mdﬂuLﬁWﬁﬁiﬂWﬁﬂﬁﬁué’LﬂWﬁﬁ (5781)

- anuluudanian liveunn (318)

liaendn 98%

72,434 72,506

64,870 64,930

100%

72,434 72,506

7,564 7,576

laleendn 95%

72,434 72,506 | ...........

72,506

72,434 72,506

nulAsenu

NANTANLEUIY
whunne

Ld.el. w.A. a.el.

nsang 2

ifyugilassa

25 paudadasdauangldliii uasanla
. o o . ve
5umisas mely 30 Yuvinnns laidasndn
Sasaz 100

- awnsaseuAnNTeaE1d Wi

Aelu 30 Funnnng (5a9)

- FaUANNNYeE 4 N

100%




s’um’mmms@‘i’uLﬁumumummg’mqmmwu?mﬂm nnaA.

s >3 4
AWd.Nunsans

2. 1msgIun1sliusnisnaly (Overall Standards)

nulAsenu

whuane

NANTANLEUIY

W.A. gl

nsang 2

ifyunailassa

WuNgN 30 Fuvinnng (5e9)
2.6 paudasasFauangldinimalnsdwd
(Call Center) ne’lu 10 w1
v
lsidaandnsanaz 90
- @wnsasauAnNeeag 14 Wi
ety 10 wil
- FRUANNNYeE 4 N

Aungn 10 Wi

lalfaendn 90%




FIEUHANTANLUNUMUNIATFIUAUNINLTNNGTDI NAA.
Qs > d
nWg.NuNnsany

3. nmsgrunisiiusnisiinisliwhsudlsenunuglelniiaas nwn. ( Guaranteed Standards of Performance)

NANSANTUNY
nulAseanu whusne ifyugilassa

a

LaLe. w.A. fea. |lesuna 2

3.1 Aamwladn

'
i

3.1.1 msudsradtlinasainied i nn

witd (Planned Outage) dwsugl lwiniimnss

wiiauasnunasaiusaus 300 kVA Ful

anidu nadignidu

mMaudsnuiw 100%
- uwdmasulndinaaeuin

laitfaeindn 3 4u (31e) 100% 100% | oo | e

- udmasulihaeeuii daendn 3 Ju (3ne) 100% 100% | oo |

mMsUHiimnu 100%
- ﬁﬁﬂ‘mmﬁummwmmﬁLLGM'? (372 100% 100% | covveeii | e

- awnsodfuRemiusiuszaziaan

Auasld (3ne) - S TR R

NANITAILEUIY
nulAseanu whusng ifyugilassa
LAl n.A. fa  |lmsuna 2

3.1.2 msurladymnfady dwsugldlninly 100%

o
o

WAWMALIAVIDIIAGAATNTINNAAS
yfautlasaunnsNiumAaws 300 kVA Full
v = a
aniiu necignidu
- utlaToymn s nnalu 24 9w, (21e) 100% 100% | oo | e

- utlafynlwdndy Ay 24 g, (5a) - S TR R

NANITAILEUIIY
nulAseanu whusng ifyugilassa
LAl n.A. fa  |lnsuna 2

32 szazaniigualdiiieelmiveldluih
(GudnaniuiigreldlniidssSuuas
ﬂﬁﬂ‘ﬁmmfﬁiau‘hmuﬁqu) nsaINsEUY
uansanagual

3.2.1 STULLSIAAN (380/230 19T

32.1.1 faeldlwinilneRndefimesaunelsinu

30 wanil 31na

- aiag 100%
ety 2 dunng (31e) 7 7 |
w2 Jwiinig (9a) - SO TN

- uanmias 100%
ety 5 dunng (31e) 38 35 | |

W 5 Junnng (3a) - N TUTTv

NANTTANLEUNY

n‘f'nnmm ﬁnmf\mﬂmqq‘m

anuTasasnas




FIEUNANITANU U UAINN msgm@mmwu?mﬂm nwA.

Qs > d
nWg.NuNnsany

3. nmsgrunisiiusnisiinisliwhsudlsenunuglelniiaas nwn. ( Guaranteed Standards of Performance)

N iwiorio NN 1w cas 1viow 1 oy v gLove o

a a

LaLe. w.A. fea. |lmsuna 2

£7
o

3.2.1.2 feldliireRnnsdinesuuneifiundy
30 wawnil 3 wa

- aiag 100%

ety 2 dunng (31e) - SO TN

w2 Jwiinig (9a) - SO TN

- uanmLdias 100%

malu 5 duninig (9e) - SO TN

WY 5 duninig (90e) - SO TN

3.2.2 SULILIAUE(22/33 LAT)

3.2.2.1 udaudasaunamuiuladiin 250 wale 100%

ey 35 Junnnng (aa) - S T

Wu 35 Funinng (3a) - S T




FIEUNANITANU U UAINN msg’m@mmwu?msﬂum nwA.

Qs > d
nWg.NuNnsany

3. nmsgrunisiiusnisiinisliwhsudlsenunuglelniiaas nwn. ( Guaranteed Standards of Performance)

nulAsenu

whuune

NANTTANLEUNY

n.A.

a

d.el.

nsuna

ifyugilassa
2

3.2.2.2 udaulasauamuiuAundn 250 1ALe
wstladifin 2,000 1AL
el 55 Aunnnng (s1e)
WK 55 9uninng (37e)

33 szazlamauAuasiiglilniidasaavia

P
TRLTEU

3.3.1 mslevded i lwiuazvianisulao
yanisziunisld nsin

malu 15 dwiinig (318)

W 15 duiinng (318)

3.3.2 nsanaAunanysziunislg ngn
malu 3 duninig ()

Wy 3 Juninig (3a)

100%

100%

100%

nulAsenu

whuune

NANTTANLEUNY

3R

n.A.

hsuna 2

ifyugilassa

3.3.3 namsaseudedeon Ruaiuszsy
usadulin uaglninszndu
- nuglEin anelu 5 dwiinig (91e)
- nudlEladh A 5 duine (9e)
3.3.4 nsnmageLdedeeuifenfunise
e sTaviag I uay luasasuEuan i
- manaaeuvasasedldlnih

el 5 Juiinig (91a)
- manadeuvasasedldlnih

Wit 5 Funnig (30a)
3.3.5 mesneAuduAEms (unsdifigldlanian
nsaaldlnin)
- anfiuniannalu 25 Funinnng

- AWTUNTAU 25 Funnng

100%

100%

95%

100%

100%

100%

100%

100%

100%

nulAsenu

whuune

NANTTANLEUNY

3R

n.A.

hsuna 2

ifyugilassa

3.4 szaziaanglWAunay nsdigninanalvia
(udnaniuigldinindiszduuasd Juin
muRauluasudau)
3.4.1 ldWsean
-
- aiiag
nelu 1 Finig (3na)

W 1 Funnng (3e)

100%

38

35

sxuy 1CS T iimesidnsve

SAP 'lFg15a




FIEUHANTANLUNUMUNIATFIUAUNINLTNNGTDI NAA.
Qs > d
nWg.NuNnsany

3. nmsgrunisiiusnisiinisliwhsudlsenunuglelniiaas nwn. ( Guaranteed Standards of Performance)

- uanmiiag 100%
ety 3 dunng (3e) 7 7 |
w3 Juiinig (9a) - 4 | ]

3.4.2 Fldsalug) 100%

aelu 2 Junnnng (3a) - N TUTTv

W 2 Juninig (a) - N TUTTv

3.5 nsargRumlsunanslaadariatuan 85%

o Y a o
musudsznuluszaziaaninivum
nelu 10 Funinng (30a) - N TUTTv

WY 10 duinnig (3na) - N TUTTv




