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2. 1msgrunsliusnsnalil (Overall Standards)

WAN1ITANLEUY
nulaseny whusng fymgiassa
n.a. a.0. ne.  |lesuna 3
21 gunsaangliipulasasas 90 uasan  |ladfaandt 90%|  100.00 100.00
szuulvihdadas duainaiilasuude
anidy nsdlanidu
- gnunsnangTWAune Il 4 1.8, (ﬂ%&) 268 239
- qgTWAuALNGN 4 1.8, (ﬂ%&) 0 0
22 gansoudledasesdeuludacuseduliy lideandn 95%|  100.00 0.00
1rsaaaz 95 melu 4 thauGaadaui
ALANHUANBS)
- anusautladesesFauaaadldlni 1 0
el 4 Fau (Geq)
- wiladesasFauaaaldlni 0 0
Aundn 4 Beu (Gav)
wanIgaLiuu
nulasanu whusna fywailassa
n.a. 8.0 ne.  |leasuna 3
23 msaumiselWiildase
2.3.1 Fld i luansuumeumisannineu ldifeand1 98%| 100.00 | 100.00
NN
- 'a‘mmumfﬂ,w%ﬁ‘lﬁﬁmnlﬁ@u (378) 101,896 | 102,212
- 5wmucﬂﬁ”lmlﬁw'lummuuw%wm (378) 101,896 | 102,212
2.3.2 A i lwamlasgumion ynisau ynea 100% 100.00 | 100.00
- 'a‘mmumfﬂ,w%ﬁ‘lﬁﬁmnlﬁ@u (378) 7,716 7,721
- 5wmucﬂ°ﬁ”lmlﬁwmﬁambwm (378) 7,716 7,721
24 dndduudviian i luusiaziiau laitfaandn 95%|  100.00 100.00
laiwasndisasas 95
- G'Tmm'lum”\mf'zmvlw%lﬁﬁuéﬂ-ﬂwﬁﬁ (381) 109,612 | 109,933
- ruuluudauiianlinionn (3181) 109,612 | 109,933
wanIgAL v
nulasanu whusna fywaiassa
n.a. 8.0 ne.  |leasuna 3
25 pavdasasdauangldlni wasanls 100% 100.00 100.00
FuAdas melu 30 uvihnis ladasandd
Sasaz 100
- anunsamaumanaearlflnia 6 1
el 30 Fuinnag (fi}m)
- mauma e lflnia 0 0
{Aundn 30 Junanng (fi}m)
2.6 pavdasaadauangldivdmensdwd  lideandrgo%|  0.00 0.00
(Call Center) melu 10 w1l
laiwasndisasaz 90
- anunsamaumanaearlflnia 0 0
el 10 Wi
- mauAnNzelflni 0 0
1Aundn 10 W
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3. inasgrunishiudnisiinislaihdudsziunugdldlWdhaas nWn. ( Guaranteed Standards of Performance)

nulasaanu whusna HamINTY fymgiassa
n.a. a0 ne.  |lasua s *
31 pamwlnia
3.1.1 maudevaduliasaniiiteyd fiiow aw
WY (Planned Outage) 5Wﬁ.l;ﬂ‘ﬂvMﬁ‘7\:
wiieuLlasunmsaniugous 300 kvA 1l
anidu nedignidu
msuaaaulv 100% 0.00 0.00
- udeaasylwinasami 0 0
laivfaeindn 3 4u (31 0 0
- udsaaylwinasamii aandn 3 44 (1)
msfiitinu 100% 0.00 0.00
- Uﬁﬂﬁq'wuvTummmmmﬁm”ﬂﬁ (3781) 0 0
- hignansndfiiRewiumuszazion 0 0
Fudald ()
nulaseanu whuana HamINY fymgiassa
n.a. a0 ne.  |lasuna s :
3.1.2 muiladoy iy dwsudld il 100% 0.00 0.00
Lwmmmw?qummwmwﬁﬁmm%
wiieutlasunmsaniugous 300 kVA 1l
anidu nedignidu
- ulasToymn Wiy nnely 24 @, (31e) 0 0
- ulaTymnlwdingn 1w 24 a0 (31e) 0 0
WANNSALTUY
nulasaanu whuana fymgiassa
n.a. a0 ne.  |lasua s :
32 szazoafigualdlivsslmieldlih
(ﬁfun"mmnf?uﬁcjma’lﬂ"lﬂﬂw'ﬁﬁxL‘éuuﬂx
ﬂﬁﬁmmﬁ:au"lmmuﬁqu) nsnidlszuy
Fudendanaguan
3241 STULLSIEUAN (3801230 T9as)
3211 faeldliiilvedndefinesmnalifiu
30 wanil 3la
BRCT RN 100% 100.00 | 100.00
ety 2 duianig (91e) 10 7
Wy 2 dwing (37a) 0 0
- uanumLiiag 100% 100.00 | 100.00
ety 5 duianig (91e) 300 228
W 5 dwiing (37a) 0 0
WANNSALTEUY
nulasaanu whusna fymgilassa
n.a. a0 ne.  |lasuna s :
3.21.2 Qﬂuaiﬂﬂﬁﬁﬁﬂuﬂﬁm%ﬂﬁmm’mmmﬁundw
30 wanil 3 wla
ST N 100% 0.00 0.00
ety 2 duianig (91e) 0 0
Wy 2 dwing (3) 0 0
- uanALNeY 100% 0.00 0.00
ety 5 Juinig (9e) 0 0
w5 duiinig (3) 0 0
3.2.2 STULNINAUE(22/33 1AT)
3.2.2.1 vifeulasaunpsauriulidiiu. 250 e 100% 0.00 0.00
el 35 Juinnng (98) 0 0
w35 4uMing (3) 0 0




3. imsgrunishiudnisiinislaihdudsziunugdldlWdhaas nWn. ( Guaranteed Standards of Performance)

WANNSALEUY
nulasaanu whuana fymgilassa
n.a. a0 ne.  |lasuna s :
3.2.2.2 wiaulasrunasauiufiund 250 1Adle 100% 0.00 0.00
usilaiiin 2,000 1A3ie
melu 55 duviinig (1) 0 0
Wiy 55 duvinng (3) 0 0
33 szazommeuAuesdigldlnihdasavie
faaFauy
3.3.1 malaudedidlwiuazvdenisdeu 100% 0.00 0.00
nansziunisldlnsin
Mely 30 Juinnig (98) 0 0
w30 duiing (3w) 0 0
3.3.2 neanaAunansyiunsldinin 100% 0.00 0.00
ety 3 Juinig (9e) 0 0
w3 duwiinig () 0 0
WANNSALTEUUY
nulasaanu whusna fymgiassa
n.a. a0 ne.  |lasua s :
3.3.3 nmmadeudeiaaien Aeafustsu 100% 0.00 0.00
usesulnlin uazlwinszndy
- nudldlwdn anelu 5 dwinms (3e) 0 0
- nudlfladn w5 dwine (3e) 0 0
3.3.4 nsmsnasevdedeSaueaiunise 100% 0.00 0.00
e ssnming i uazluasasuRuslaih
- asradauviennsagldlni 0 0
aalu 5 Juinig (91e)
- asradauviennsagldlni 0 0
1w 5 dwinig (378)
3.3.5 NsangAuduAEng (lunsdfgdinanan 95% 0.00 0.00
nsaaldluin)
- anflunnsnialu 25 Jurinnis 0 0
- Anfiunnaifiu 25 Swinnig 0 0
WANNSALEUY
nulasaanu whuana fymgilassa
n.a. a0 ne.  |lasuna s :
34 szazimaiglWAundy nsdignandnelnih
(ﬁfun"mqﬂn{uﬁcﬂﬂwﬂﬂ-ﬁﬁztfa’uuazﬂﬁﬁﬁ
audaulansudau)
341 gldaedn
ST EN 100% 0.00 100.00
el 1 duiinig (91e) 0 9
w1 duiinig (91e) 0 0
- uanmANeY 100% 0.00 100.00
el 3 Juiinig (91e) 0 20
w3 duiinig (91e) 0 0
3.4.2 fldselg) 100% 0.00 0.00
ety 2 Juinig (9e) 0 0
w2 duiinig () 0 0
3.5 mesatumdiuiselnadaviaiuan 85% 0.00 0.00
maisuilsziiluszazinafimwun
el 10 Fwinnig (97e) 0 0
w10 duinnig (31e) 0 0
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