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2. imsgrumslinanisvialy (Overall Standards)

NANNTANL UMY
nulasanu whuane fywaiassa
WA, . ia Tmsang 1
21 gnnsaangliihAulasasas 90 uasan  |lidesndt 90%|  0.00 0.00 0.00 0.00
szuvlnidadas duananiilasuud
#ndu NsigNIAY
- awnsnangWAunnely 4 1.4, (ak) 0 0 0 0
- arelWAwAuNdn 4 9.0, () 0 0 0 0
22 snsoudlatasasfauludamseiulad lifeandn os% 0.0 0.00 0.00 0.00
1asanaz 95 melu 4 ihau@aadawilu
ANLANHUANHS)
- aunsautlafeiesSowaecdldlndn 0 0 0 0
molud deu (o)
- utladefesSouaecdldlnn 0 0 0 0
NuNIN 4 hew (ﬁ@a)
NANITANTUIU
nuilassnu whuane fymgiassa
A naw. ia. msang 1
23 msaumiaglidhiildase
2.3.1 Fldlinluansuumdnmbeynieu lidtfoundn 98%|  100.00 100.00 100.00 100.00
Nnae
- sudig i Aldasmnideu (1e) 103257 | 103,704 | 103,888 310849
- f«huqut}flﬂﬁ’lwﬁﬁ’lummuuw%wm (39) 103,257 | 103,704 | 103,888 310849
2.3.2 Fd i lwamileseruwmion niRen e 100% 100.00 100.00 100.00 100.00
- sudig i Aldasnideu (e) 7,750 7,719 7,735 23204
- s ieadentomn (e) 7,750 7,719 7,735 23204
24 dnddlundouialailuudasniiou ldfeandn 95%|  100.00 100.00 100.00 100.00
laiaaninfasnas 95
- Angaluudamilan i i (e) 111,007 | 111,423 | 111623 334053
- dnmdluudauia i (o) 111,007 | 111,423 | 111,623 334053
NANITANTUIU
nuilassnu whuane fymgiassa
A naw. ia. Tmsang 1
25 mavdafasGauangldlini uadanla 100% 100.00 100.00 100.00 100.00
Fufsas melu 30 uvinig laidaandd
Saaaz 100
- awnsameuAmnaeldlndn 11 6 21 38
el 30 4uinnng (ﬁm)
- paumnnaeldlndn 0 0 0 0
U9 30 4unnng (ﬁm)
2.6 sautasasfauangldlidniednsdwy  |lidaand100%|  0.00 0.00 0.00 0.00
(Call Center) n1elu 10 w1
laiaaninfanas 90
- awnsameumnaeld i 0 0 0 0
el 10 Wi
- mauAmINged N 0 0 0 0
1Aungn 10 Wil
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3. inasgrunishiudnisiinislaihdudsziunugdldlWdhaas nWn. ( Guaranteed Standards of Performance)

nulasaanu whusna HamINY fymgiassa
u.A. nw. fa  |lasua *
31 pamwlnia
3.1.1 maudevaduliasaniiiteyd fiiow aw
Wi (Planned Outage) Ziwé'ué‘l‘ﬂvmﬁ
wiieuLlasunmsaniugous 300 kvA 1l
anidu nedignidu
msuaaaulv 100% 0.00 0.00 0.00 0.00
- udeaasylwinasami 0 0 0 0
laivfaeindn 3 4u (31 0 0 0 0
- udsaaylwinasamii aandn 3 44 (1)
msfiitinu 100% 0.00 0.00 0.00 0.00
- Uﬁﬂﬁq'wuﬁummmmmﬁm”ﬂﬁ (3781) 0 0 0 0
- hignansndfiiRewiumuszazion 0 0 0 0
Fudald ()
nulaseanu whuana HamINY fymgiassa
u.A. nw. fa  |lasuat :
3.1.2 muiladoy iy dwsudld il 100% 0.00 0.00 0.00 0.00
Lwmmmw?qummwmwﬁﬁm%
wiieutlasunmsaniugous 300 kVA 1l
anidu nedignidu
- ulasToymn Wiy nnely 24 @, (31e) 0 0 0 0
- ulaTymnlwdingn 1w 24 a0 (31e) 0 0 0 0
nulasaanu whuana HamINY fymgiassa
u.A. nw. e |lasuat :
32 szazoafigualdlivsslmieldlih
(ﬁfun"mmnf?uﬁcjma’l‘n“lﬂﬂw-ﬁﬁxL‘Euuﬂx
ﬂﬁﬁmmﬁ:au"lmmuﬁqu) nsnidlszuy
Fudendanaguan
3241 STULLSIEUAN (3801230 T9as)
3211 faeldliiilvedndefinesmnalifiu
30 wanil 3la
- aLias 100% 100.00 | 100.00 | 100.00 | 100.00
ety 2 duianig (91e) 17 6 18 41
Wy 2 dwing (37a) 0 0 0 0
- uanumLiiag 100% 100.00 | 100.00 | 100.00 | 100.00
el 5 dwinng (91m) 348 321 390 1,059
W 5 dwiing (37a) 0 0 0 0
nulasaanu whusna HamINY fymgilassa
u.A. nw. fa  |lasuat :
3.21.2 Qﬂuaiﬂﬂﬁﬁﬁﬂuﬂﬁm%«ﬁmm’wmmﬁundw
30 wanil 3 wla
ST N 100% 0.00 0.00 0.00 0.00
ety 2 duianig (91e) 0 0 0 0
Wy 2 dwing (3) 0 0 0 0
- uanALNeY 100% 0.00 0.00 0.00 0.00
ety 5 Juinig (9e) 0 0 0 0
w5 duiinig (3) 0 0 0 0
3.2.2 STULNINAUE(22/33 1AT)
3.2.2.1 vifeulasaunpsauriulidiiu. 250 e 100% 0.00 0.00 0.00 0.00
el 35 Juinnng (98) 0 0 0 0
w35 4uMing (3) 0 0 0 0




3. imsgrunishiudnisiinislaihdudsziunugdldlWdhaas nWn. ( Guaranteed Standards of Performance)

nulasaanu whuana HamINY fymgilassa
u.A. nw. fa  |lasuat :
3.2.2.2 ydeuasaunsanriuiungn 250 hile 100% 0.00 0.00 0.00 0.00
usilaiiin 2,000 1A3ie
melu 55 duviinig (1) 0 0 0 0
Wiy 55 duvinng (3) 0 0 0 0
33 szazommeuAuesdigldlnihdasavie
faaFauy
3.3.1 malaudedidlwiuazvdenisdeu 100% 0.00 0.00 0.00 0.00
nansziunisldlnsin
Mely 30 Juinnig (98) 0 0 0 0
w30 duiing (3w) 0 0 0 0
3.3.2 neanaAunansyiunsldinin 100% 0.00 0.00 0.00 0.00
ety 3 Juinig (9e) 0 0 0 0
w3 duwiinig () 0 0 0 0
nulasaanu whusna HamINY fymgiassa
u.A. nw. e |lasua :
3.3.3 nmmadeudeiaaien Aeafustsu 100% 0.00 0.00 0.00 0.00
usesulnlin uazlwinszndy
- nudldlwdn anelu 5 dwinms (3e) 0 0 0 0
- nudlfladn w5 dwine (3e) 0 0 0 0
3.3.4 nsmsnasevdedeSaueaiunise 100% 0.00 0.00 0.00 0.00
e ssnming i uazluasasuRuslaih
- asradauviennsagldlni 0 0 0 0
aalu 5 Juinig (91e)
- asradauviennsagldlni 0 0 0 0
1w 5 dwinig (378)
3.3.5 NsangAuduAEng (lunsdfgdinanan 95% 0.00 0.00 0.00 0.00
nsaaldluin)
- anflunnsnialu 25 Jurinnis 0 0 0 0
- Anfiunnaifiu 25 Swinnig 0 0 0 0
WANNSALEUY
nulasaanu whuana fymgilassa
u.A. nw. fa  |lasuat :
34 szazimaiglWAundy nsdignandnelnih
(ﬁfun"mﬂm”uﬁcjﬂ'ﬁ'lwﬂﬂ-ﬁﬁztfa’uuazﬂﬁﬁﬁ
audaulansudau)
341 gldaedn
- aias 100% 100.00 | 100.00 | 100.00 | 100.00
aelu 1 dwiing (9e) 552 665 698 1915
w1 duiinig (91e) 0 0 0 0
- uanumLiias 100% 100.00 | 100.00 | 100.00 | 100.00
aelu 3 dwinng (9e) 297 357 375 1029
w3 duiinig (91e) 0 0 0 0
3.4.2 fldselg) 100% 0.00 0.00 0.00 0.00
ety 2 Juinig (9e) 0 0 0 0
w2 duiinig () 0 0 0 0
3.5 mesatumdiuiselnadaviaiuan 85% 0.00 0.00 0.00 0.00
maisuilsziiluszazinafimwun
el 10 Fwinnig (97e) 0 0 0 0
w10 duinnig (31e) 0 0 0 0
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