FIBNUNAMSANTUNUMNIATFIUANNINLTNTTRI N,
nWW.dnanunsany

2. nsgrunsliudnasialal (Overall Standards)

HANNTANTUIY
nulasanu e ffymgilassa
f.A. Wl 5.0, Tmsang 4
2.1 gwnsaanglninAulasasas 90 uasan  [lidesnd1 90%|  0.00 0.00
szuvlnirdndas Tuarnoaflasuuds
anidu nedlgnidu
- ansasnglnAunely 4 7.0, () 0 0
- dnelAwAuN 4 2.0 (rfe) 0 0
22 sunsoudledasacfeuludausadulviy lideand1 95%  0.00 0.00
1asasaz 95 melu 4 1AauEaaFawily
AFANHAIBANHS)
- anwnsoudlededeaFanaedldlvin 0 0
nelu 4 deu (Seq)
- uiladeecFanaeadldlnin 0 0
Aundn 4 dew ((e9)
HANNTANTUY
nulasanu whusne ffymgilassa
f.A. Wl 5.0, Tmsang 4
23 nssumiaglniildate
2.3.1 il luameuuneumieannideu ynee |lideandn 98%|  100.00 100.00
- shusmdosindldsseniden (1) 106,571 | 104,925
- Aol luansumiomn (se) 106,571 | 104,925
2.3.2 il lwanilesghumion ynidieu nss 100% 100.00 100.00
- shusmdosindldsseniden (1) 7,604 7,583
- Ao liuamidesiomn (1) 7,604 7,583
24 dnddluudmialnilunsaziiau ladvfeeindn 95%|  100.00 100.00
lasiviaandnsanay 95
- fﬂ"ﬂm‘luLw”wﬁva’\h‘lﬁﬁué‘l‘i‘IWV’h (38) 114,121 112,508
- Suauluudeui Al (:g) 114,121 112,508
HANNTANTUIY
nulasanu whusng ifymgilassa
f.A. Wl 5.0, Tmsang 4
25 paudasasFauangldlai uasanls’ 100% 0.00 0.00 -
FuAsas melu 30 Juvinnis bivasndin
Faeaz 100
- @wnsomauAn e ldlnin 0 0
el 30 Suihns (Geq)
- mauA e ld i 0 0
{undn 30 Swinnns (Beq)
2.6 paudasasiauangldlniimeinsdng  |lidesndt 0%  0.00 0.00 -
(Call Center) ne'lu 10 Wi
laiviaandnsanas 90
- awnsomauAn e ldlnin 0 0
el 10 wii
- meuAo e lflnin 0 0
1iunan 10 W
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3. masgrumslinmsimsinidudssaunugldlWdhans nvn. ( Guaranteed Standards of Performance)

ulasanuy whwsne HAMIMIENITY Toywagilassa
A W, a.a. |lnsua 4 '
3.1 aumwlnh
3.1.1 msudenadiiiinaasniiteyjiReu au
WK (Planned Outage) e‘i”wm"ué‘l“ﬁ‘lﬂﬁ'wﬁ
wifautasnasniudoust 300 kva 2wl
aniiu nacigniay
msudasuln 100% 0.00 0.00
- wdsesuTwindaamin 0 0
Taivfoundn 3 9u (:19) 0 0
- wdsveuTwindaamin deandn 3 44 (s7e)
msdiinau 100% 0.00 0.00
- UfRensiumaszazaa iy (se) 0 0
- lanmnsoUuRenmiuasssazioan 0 0
Fudald ()
ulasanuy whwsne il Tywnailassa
A W, a.a. |lnsua 4 '
3.1.2 nsuilatfoym iy dusudldininlu 100% 0.00 0.00
AL AYIeIIAgARNTSATARS
wifauasnasniudoust 300 kva 2yl
aniiu nacigniay
- uilatfoyvn gy ety 24 @, (91e) 0 0
- uilatfoyun g Ay 24 1. (379) 0 0
ulasanuy whwsne HAMIMIENITY Tywnailassa
A W, s |lnsua 4 '
32 ssazaidualdliiseluiaeldlnh
(Fudnanduiigualiluidrsztuues
Ufranudelaasudou) nedifiszun
Fmhandanaguaa
3.2.1 svuLusasish (380/230 Taas)
3211 fueldliihiinednddivesmnaliifiu
30 wenil 3wl
- miiag 100% 60.00 80.00
el 2 dwing (9e) 6 8
A 2 dwime (9e) 4 2
- wanumiias 100% 98.52 98.36
el 5 dwing (9e) 133 120
fu 5 dwime (9e) 2 2
ulasanuy whwsne HAMIMIENITY Tymnailassa
A W, g |lnsua 4 '
3.2.1.2 faeld i Tnefnsedivesaunafiund
30 wanil 3 wla
- aafiag 100% 100.00 | 100.00
el 2 dwing (9e) 1 1
A 2 dwime (9e) 0 0
- wanuias 100% 0.00 0.00
Mely 5 dwing (9e) 0 0
fu 5 dwiime (9e)
3.2.2 SYULUSIALEA(22/33 L)
3.2.2.1 nefoulassunasanildiin 250 wite 100% 0.00 0.00
el 35 dwing (9) 0 0
Au 35 dwiime (9e) 0 0




3. masgrumslinmsimsinidudssaunugldlWdhans nvn. ( Guaranteed Standards of Performance)

ulasanuy whwsne HAMIMIENITY Tywnailassa
A W, g |lnsua 4 T
3.2.2.2 wsfoutlatsuasaniiufiungn 250 e 100% 0.00 0.00
wsilaitiu 2,000 wAdie
el 55 dwing (9e) 0 0
A 55 dwiine (91e) 0 0
33 szazmnauauadiigldliihiasevia
faeFau
3.3.1 materdedidliihuacvsaniiae 100% 0.00 0.00 -
ndndseiunns1glnin
el 30 dwing (9e) 0 0
A 30 dwiims (91e) 0 0
3.3.2 MedngAundnysziunisldivin 100% 0.00 0.00 -
mely 3 dwinsg (9e) 0 0
A 3 dwime (9w) 0 0
ulasanuy whwsne HAMIMIENITY Tywnailassa
A W, s |lnsua 4 T
3.3.3 nmemsageudedsFou Muatusy 100% 50.00 | 100.00
usasdlviin uazlwinszndu
- wudldliin melu 5 dwims () 1 1
- wudldliin i 5 dwinng (ne) 1 0 RITUNER 4.-8.
3.3.4 mansaaaaufedesouiiaatuniseiu 100% 100.00 | 100.00
witpadouiag Tniuas luiasasuRuen i
- msadauvideRnsiadldivi 2 3
el 5 dwing (9e)
- msaadauvideRnsiedldivi 0 0
fin 5 dwinns (91e)
3.3.5 MesngAuRuALEng (lunsdfigldinenian 95% 0.00 0.00 -
msaaldlnin)
- adunnennelu 25 Juinnig 0 0
- ANEWNN9AY 25 Swing 0 0
ulasanuy whwsne il Tywnailassa
A W, a.a. |lnsua 4 T
34 szazmangliAunay nsdlgnendalna
(Fudnanduiiglilivhdisstuuasljin
muaulupsudau)
3.4.1 gidlsendn
- siiag 100% 0.00 0.00
el 1 dwing (9e) 0 0
Au 1 dwiime (9e) 0 0
- uanaiias 100% 0.00 0.00
mely 3 dwing (9e) 0 0
Au 3 dwime (9e) 0 0
3.4.2 fdlnselvg 100% 0.00 0.00
ety 2 dwing (9e) 0 0
Wiw 2 dwinig () 0 0
3.5 meanedumlfufisnelaafaviatuan 85% 0.00 0.00
muisuseiilussaziomiiivun
el 10 dwing (9e) 0 0
Au 10 dwiims (91e) 0 0
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