FIBNUNAMSANTUNUMNIATFIUANNINLTNTTRI N,
nWW.dnanunsany

2. anpsgrunisliudnasiialal (Overall Standards)

NANTANTUNU
nuflasenu whusng tygiassa
n.A. 4.0 n.e. msana 3
21 gwnsaangliihAulasasas 90 wasaan  [litfanndt 90%|  0.00 0.00
srunlwihdadas duanaandildsuuds
andu nedlgnidu
- aansnanelAunelu 4 1.4, (%) 0 0
- dnelrlAwfiundt 4 2.0 (a5) 0 0
22 gansouiladadesFauluFeuseiulin bifeandr 5% 0.00 0.00
1nsazaz 95 melu 4 ihaudasdewilu
anaanualanss)
- annsouiladeeFanaeadldlni 0 0
meilu 4 e (aq)
- uiladeiesFanaacdlflnin 0 0
{undn 4 deu (Fea)
NANTANTUNU
nuflasenu g fywgilassa
n.A. 4.0 n.e. msana 3
23 mssumiaglnniildase
2.3.1 il lunauundumbemnifeu e [ldleandn 98%|  100.00 100.00
- shumiolindldsienideu (:1e) 107,528 | 107,276
- Sl () 107,528 | 107,276
2.3.2 fld i luamdlesdumion ynideu nnse 100% 100.00 100.00
- shumioliindldsieniten (:1e) 7,793 7,710
- S iiandestome (1) 7,793 7,710
24 dnddluudamiialwilunsazideu laivferindn 95%|  100.00 100.00
laidaandnsasaz 95
- Sadluudomifanliin W (9e) 115,321 | 114,986
- dmunluudandian i (9721) 115,321 114,986
NANTANTUNU
nuflasenu g fywgilassa
n.A. 4.0 n.e. msana 3
25 paudasasFauangldlui usaanls 100% 0.00 0.00 -
FuArdas melu 30 Suvinns liddasndn
Faeaz 100
- gunsomauAnNaesy i i 0 0
el 30 fwinne (ag)
- pauAnuzeed v 0 0
{Aundn 30 Swinne (Beg)
2.6 paudasasiauangldlniimalnsdnd  [lideandn 90%|  0.00 0.00 -
(Call Center) meilu 10 w1
laivfasndnfasaz 90
- @nansomauA el inin 0 0
el 10 wil
- mauAnne 4 v 0 0
1iundn 10 wii
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3. masgrumslinmsimsinidudssaunugldlWdhans nvn. ( Guaranteed Standards of Performance)

ulasanuy whwsne HAMIMIENITY Toymgilassa
n.A. aA. ne.  |lasua 3 '
3.1 aumwlnh
3.1.1 msudenadiiiinaasniiteyjiReu au
WK (Planned Outage) ﬁ’mi"ué‘l“ﬂﬂﬁ'wﬁ
wifautasnasniudoust 300 kva 2wl
anidu nadignidu
msudasuln 100% 0.00 0.00
- wdsesuTwindaamin 0 0
Taivfoundn 3 9u (:19) 0 0
- wdsveuTwindaamin deandn 3 44 (s7e)
msdiinau 100% 0.00 0.00
- UfRensiumaszazaa iy (se) 0 0
- lanmnsoUuRenmiuasssazioan 0 0
Fudald ()
ulasanuy whwsne il fToywngilassa
n.A. ah. ne. |lasuna 3 '
3.1.2 nsuilatfoym iy dusudldininlu 100% 0.00 0.00
AL AYIeIIAgARNTSATARS
wifauasnasniudoust 300 kva 2yl
anidu nadignidu
- uilatfoyvn gy ety 24 @, (91e) 0 0
- uilatfoyun g Ay 24 1. (379) 0 0
ulasanuy whwsne HAMIMIENITY fToywngilassa
n.A. ah. ne. |lasuna 3 '
32 ssazaidualdliiseluiaeldlnh
(Fudnanduiigualiluidrsztuues
Ufranudelaasudou) nedifiszun
Fmhandanaguaa
3.2.1 svuLusasish (380/230 Taas)
3211 fueldliihiinednddivesmnaliifiu
30 wenil 3wl
- miiag 100% 80.00 60.00
el 2 dwing (9e) 8 6
A 2 dwime (9e) 2 4
- wanmias 100% 71.13 84.21
el 5 dwing (9e) 69 9
fu 5 dwime (9e) 28 18
ulasanuy whwsne HAMIMIENITY fToywngilassa
n.A. aA. ne. |lasuna 3 '
3.2.1.2 faeld i Tnefnsedivesaunafiund
30 wanil 3 wla
- ey 100% 0.00 0.00
el 2 dwing (9e) 0 0
A 2 dwime (9e) 0 0
- wanuias 100% 0.00 0.00
Mely 5 dwing (9e) 0 0
fu 5 dwiime (9e) 0 0
3.2.2 SYULUSIALEA(22/33 L)
3.2.2.1 wleudasmmasaniulaiiiy 250 widie 100% 100.00 | 100.00
el 35 dwing (9) 3 1
Au 35 dwiime (9e) 0 0




3. masgrumslinmsimsinidudssaunugldlWdhans nvn. ( Guaranteed Standards of Performance)

ulasanuy whwsne HAMIMIENITY Toywngilassa
n.A. ah. ne. |lasuna 3 T
3.2.2.2 wsfoutlatsuasaniiufiungn 250 e 100% 0.00 0.00
wsilaitiu 2,000 wAdie
el 55 dwing (9e) 0 0
A 55 dwiine (91e) 0 0
33 szazmnauauadiigldliihiasevia
faeFau
3.3.1 materdedidliihuacvsaniiae 100% 0.00 0.00
ndndseiunns1glnin
el 30 dwing (9e) 0 0
A 30 dwiims (91e) 0 0
3.3.2 MedngAundnysziunisldivin 100% 0.00 0.00
mely 3 dwinsg (9e) 0 0
A 3 dwime (9w) 0 0
ulasanuy whwsne HAMIMIENITY fToywngilassa
n.A. aA. ne. |lasua 3 T
3.3.3 nmemsageudedsFou Muatusy 100% 0.00 100.00
usasdlviin uazlwinszndu
- wudldliin melu 5 dwims () 0 1
- wudldliin i 5 dwinng (ne) 0 0
3.3.4 mansaaaaufedesouiiaatuniseiu 100% 100.00 | 100.00
witpadouiag Tniuas luiasasuRuen i
- msadauvideRnsiadldivi 4 3
el 5 dwing (9e)
- msaadauvideRnsiedldivi 0 0
fin 5 dwinns (91e)
3.3.5 MesngAuRuALEng (lunsdfigldinenian 95% 0.00 0.00
msaaldlnin)
- adunnennelu 25 Juinnig 0 0
- ANEWNN9AY 25 Swing 0 0
ulasanuy whwsne il fToywngilassa
n.A. ah. ne. |lasuna 3 T
34 szazmangliAunay nsdlgnendalna
(Fudnanduiiglilivhdisstuuasljin
muaulupsudau)
3.4.1 gidlsendn
- amfiag 100% 100.00 | 100.00
el 1 dwing (9e) 378 426
Au 1 dwiime (9e) 0 0
- wanumiias 100% 100.00 | 100.00
Mely 1 dwing (9e) 1,512 1,703
Au 1 dwiime (9e) 0 0
3.4.2 fdlnselvg 100% 0.00 0.00
ety 2 dwing (9e) 0 0
Wiw 2 dwinig () 0 0
3.5 meanedumlfufisnelaafaviatuan 85% 0.00 0.00
muisuseiilussaziomiiivun
el 10 dwing (9e) 0 0
Au 10 dwiims (91e) 0 0
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